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INTRODUCTION
The Environment Agency was form ed in April 1 9 9 6  and is o n e  o f  the m ost pow erful 
environm ental regulators in the w orld. It has a far-reaching vision o f  a better 
environm ent for present and future generations.

The Agency is charged w ith  the duty to look  after land, air and water and it exists to 
provide high-quality environm ental protection  and im provem ent. It is a n o n - 
departm ental public body sponsored by the Departm ent o f  the Environm ent, 
Transport and the Regions (D ETR), M inistry o f  Agriculture Fisheries and Food 
(MAFF) and the W elsh O ffice.

The Southern Region has Area O ffices in Kent, Sussex and H am pshire and the Isle o f  
W ight, and each has published a D irectory w hich is available as a separate docum ent.

This Directory describes the activities o f  the Regional Environm ental Protection 
Departm ent based at W orthing. This departm ent, along w ith  Water M anagem ent, 
provides the key technical services covering the R egion . O ther dep artm ents w hich  are 
organised regionally are support services such  as Finance, Personnel, Legal. Facilities 
and Services and Public Relations. The R egion is led by Regional General M anager, 
David Jordan, w ho is responsible for each o f  the departm ents and the Areas.

The work o f  the Environm ental Protection D epartm ent and its relationship  w ith our 
Head O ffice based at Bristol and each o f  the Areas can be quite com p lex. T herefore, 
the purpose o f  this docum ent is to explain how  the Region com p lem ents the w ork o f  
the Areas and our Head O ffice.

The Environmental Protection D epartm ent has two key aims. T he first is to oversee 
policy im plem entation in each o f  the Areas w ithin the Region and across the rest o f  
the country, in co-op eration  w ith other Regions. We do this by ensuring that p olicies 
are delivered consistently. This is done by the Regional H eads o f  Function in 
Environmental Protection, nam ely Waste M anagem ent and Regulation, W ater Quality. 
Land Quality, Process Industry Regulation and Radioactive Substances R egulation. We 
also have close con nections w ith  Functions w ithin Water M anagem ent such as 
Conservation and W ater Resources.

The second aspect o f  our work is to  ensure the strategic planning o f  the A gency takes 
local needs into account. Area s ta ff are guided by the Area Environm ent G roups, 
w hich  are non-statutory bodies o f  independent individuals. Also, through o u r 
Local Environment A gency Plans (LEAPS), we are building a picture o f  the state 
o f  the environm ent locally to ensure that our policies are appropriate. At the 
Regional level we have a statutory Regional Environment Protection Advisory 
C om m ittee (REPAC),



m ade up o f  ap p ointed  m em b ers  of the co m m u n ity  and local authorities w hich advise 
the A gency o n  its p rop osed  policy and planning initiatives.

W e h o p e  th is D irectory  w ill be o f in terest and create a greater understanding o f  how 
w e o p erate  and that it go es som e way to  exp lain ing the inter-relationship  o f  issues. I f  
you  have any q u eries  about the service provided by the Environm ent Agency please 
co n ta ct o u r C u stom er Services Team in  the Area w here you live o r  work. These are 
listed o n  the back o f  th is Directory.

Regional Advisory Panel (RAP)

T h e RAP con sists o f  7 mem bers w h ich  in clu de the Regional General Manager. 
R egional W ater M anager and R egional Environm ental Protection Manager. The 
C hairm an is appointed from  the A gency’s Board M em bers and acts as Southern R egion’s 
Board Representative. T h e  Chairm en o f  the three regional com m ittees com plete the 
m em b ersh ip .
T he R eg io n al C hairm an and Board R epresentative is M r Tony Rodgers.

Regional Environment Protection Advisory 
Committee (REPAC)

T h e REPAC consists o f  21 m em bers appointed fo llow ing public advertisem ents and 
con su lta tio n  w ith  in terested  parties. M em bers are appointed for their expertise in 
sp ecific  areas; such as regulatory (those regulated by the A gency); land and air; 
e n v iro n m en t; local authority. Current m em bers are associated w ith  organisations such 
as Brett Gravel; Southern  Water; English N ature; RSPB; Aylesford N ew sprint; National 
Farm ers U n io n ; Sm ithk line Beecham  and Local Authorities. T he Chairman o f  the 
R eg io n al F lood  D efence C om m ittee and the R egional Fisheries Ecology and 
R ecreatio n  Advisory Com m ittee co m p le te  the m em bership. A ppointm ents are m ade 
o n  a ro llin g  p ro g ram m e o f  one, tw o  or three years.
T h e  C h airm an  o f  REPAC is Mr Toni Crossett.



Southern Region Committees

RAP
REGIONAL ADVISORY 

PANEL

Comm unication link between Board, Region and Committees 
Offering advice to the Regional General Manager

V
RFDC

REGIONAL 
FLOOD DEFENCE 

COMMITTEE

REPAC
REGIONAL ENVIRONMENT 
PROTECTION ADVISORY 

COMMITTEE

RFERAC
REGIONAL FISHERIES, 

ECOLOGY & RECREATION 
ADVISORY COMMITTEE

Responsible for discharge of the 
Agency's Flood Defence Functions in 

the Region including:

Th e  determ ination of a 3year 
M edium  Te rm  Plan

Preparation of an annual 
program m e of maintenance and 
im provem ents to existing works

Provision and operation of Flood 
warning service

Advice to the Agency on 
all of its functions in 

the Region, in particular

Pollution Prevention & Control 

W ater Resource M anagem ent 

Sustainable D evelopm ent

LFDCX3
LOCAL FLOOD DEFENCE 

COMMITTEE

1 •
• •

•

AECX4
AREA ENVIRONMENT

GROUP

Ham pshire & Isle of W ight 
Kent 

Sussex

Isle of W ig h t 
Ham pshire 

Kent 
Sussex

Multi functional advice on local 
service delivery

Offering advice to the Agency on 
the manner in w hich it discharges 
its duty to maintain, improve and 

develop the salmon, trout, eel, 
freshwater and sea fisheries 

as well as recreation, navigation 
and relevant conservation issues 

in the Region.

HORAC
HARBOUR OF RYE 

ADVISORY COMMITTEE

Offering advice to the Agency on 
any matter affecting the interests 
of users of the Harbour, especially 
the provision or im provem ent of 

any service or facility.



Key Southern Region Statistics

Area: 10979km 2

Population: 4 .6  million

Sites o f  Special Scientific Interest: 378

Length o f  coastline: 1 I 24km

Designated Bathing Waters: 69

Annual m ean rainfall: 780m m

Discharge consents: 16697

IPC regulated sites and processes: 122

Sites using, storing, or disposing o f  radioactive materials: 438

N uclear sites and processes: 2

Licensed waste management facilities: 627

Registered Waste Carriers: 8031

Special Waste M ovements: 7600

Length o f  river, canal and estuary: 2583 .7km

W ater Quality sam pling points: 2700

Samples taken annually for Water Quality purposes: 2 5 ,0 0 0



REGIONAL ENVIRONMENTAL PROTECTION

Staff in the Area offices o f  the Environm ent Agency carry out environm ental licensing, 
com pliance assessm ent, environm ental m on itoring  and the o th er operational day to 
day tasks aimed at protecting the environm ent.

To ensure these tasks are carried  out consistently in all the R egions, a national Policy
Framework is required for guidance. 
Regional Environm ental Protection 
s taff represent the interests o f  the 
Region at N ational level, and are a 
link between Head O ffice  and Areas. 
They plan and d evelop  the 
im plem entation o f  national p olicies 
in co n ju n ctio n  w ith  Areas. T h is  
helps to ensure con sisten t p o licy  
d ev elop m ent. O nce policy  is 
adopted the Regional Environm ental 
Protection sta ff work to  help Areas 
achieve consistent im p lem entation .

Potential industrial pollution

Regional Environm ental Protection is 
organised into six Functions, som e o f  
w hich are grouped:

• Process Industries Regulation
• Radioactive Substances Regulation
• Water Quality
• Waste M anagem ent and Regulation
• Environmental Surveillance
• Land Quality

Industrial discharge



MANAGEMENT TEAM
A rth u r T in g le y
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Process Industry Regulation 
and Radioactive Substances 

Regulation (PIR/RSR)

Chris McDonald

Regional M anager 
of Process Industry 

and Radioactive 
Substances 
Regulation

Regional PIR/RSR 
Regulatory 
Specialist

Regional PIR/RSR 
Regulatory 
Specialist

Regional
PIR/RSR

M onitoring
Specialist

Regional 
PIR/RSR Support 

Team  Leader



PROCESS INDUSTRY REGULATION AND 
RADIOACTIVE SUBSTANCES REGULATION
Integrated Pollution Control (IPC)

T h e  E n v iron m en t A gency is th e  statutory authority  in England and Wales for 
reg u latin g  the largest and most com p lex industrial processes. This duty involves 
p e rm itt in g , e n fo rc in g , insp ecting  and m o n ito r in g  under the E nvironm ental 
P ro tectio n  Act 1 9 9 0  (EPA90) Part 1.

Assessing Environm ental Harm
T h e  A gency ensures that pollution, particularly from  industrial sources, is prevented 
o r  that it d oes n o t reach  unacceptable levels, as required  under national legislation. 
T h e  A gency  also enforces a n ti-p o llu tio n  aspects o f  European legislation and 
in tern a tio n a l environm en tal treaties.
T h is  involves:
• g ath erin g  and appraising data an d  in form ation
• u n d ertak in g  assessm ents based o n  the data
• assessing env ironm en tal harm, using  in form ed  ju d gem ent, and acting on  this 

assessm en t

T h e  A gency regulates emissions fro m  industry in England and Wales, utilising the 
co n ce p t o f  Integrated  Pollution C ontrol (IP C ). EPA90 requires those w ishing to 
o p erate  an ind ustrial process to apply for authorisation  from  the Environm ent Agency.

T h e  A gency ensures the com m itm ents m ade in the application, and the conditions 
p laced  in the au th o risatio n , satisfy the ob jectiv es o f  th e  Act, w h ich  include:
• best available tech n iq u es not en ta ilin g  excessive co st (BATNEEC) should be used 

to ensu re that prescribed  and o th e r  substances w hich  are necessarily released do not 
cause h arm .

• th e BATNEEC p rin cip le  is to  be used to ensure that the best practicable 
en v iro n m en ta l o p tio n  (BPEO) is adopted. BPEO is selected to ensure the effects o f  
any releases to air, land and w ater are m inim ised  in  the con text o f  their effect on 
the en v iro n m en t as a whole.

T h e  d eterm in a tio n  o f  w hat constitutes the BATNEEC and the BPEO in each case is 
c o m p le x  and site sp ecific . The A gency publishes technical guidance for inspectors and 
o p erato rs  to  ensure a consistent approach w h en  m aking these determ inations.

In ad d itio n  to  the characteristics o f  the individual process cited in  the application for 
a u th o risa tio n , the A gency assesses the potential com b in ed  effects o f  several 
au th o rised  processes in the same vicinity.



Follow ing authorisation, the Agency undertakes inspection and assessm ent to ensure 
the authorisation conditions are being com plied  w ith. Inspections are also carried  out 
follow ing reports o f  pollution incidents. I f  an inspector discovers a breach  o f  
authorisation conditions, an Enforcem ent N otice may be served under the EPA90. 
W here there is an im m inen t risk that the environm ent may be seriously pollu ted, a 
Prohibition N otice is served and the Agency will prosecute w hen necessary.

M onitoring
The authorisation requires the operator to m on itor releases and report the results:
• as an elem ent o f  regulatory control
• to provide inform ation to the public

The Agency also com m issions independent m on ito rin g  to  ensure that operators* 
results are valid by:
• routine m on itoring
• ad-hoc o r reactive m on itoring
• site surveys and investigations

Radioactive Substances Regulation

The Environm ent Agency is the regulator in England and W ales under the Radioactive 
Substances Act 1993  (R SA 93). This Act is concerned  w ith the keeping, use and 
disposal o f  radioactive substances. This duty involves assessing, au th orisin g , 
inspecting and enforcing under the relevant legislation.

Assessing the Hazards
Radioactive substances are present in the environm ent as a result o f  natural processes 
and m an’s technolog ical developm ents. The A gency’s ob jective is to regulate the use 
o f  radioactive substances to  protect the public and the environm ent. O ur role is to  
com b ine an understanding o f  the hazards, and their associated con seq u en ces, w ith a 
detailed know ledge o f  how  they can be eliminated, or controlled and managed, and to 
apply this expertise to each situation.

Permissions
The RSA93 requires people w hose activities involve radioactive substances to  apply for 
perm ission, w hich  takes the form  of:
• a certificate o f  authorisation for the accum ulation and disposal o f  radioactive w aste, 

e.g. from  hospitals, research organisations; a n d /o r
• a certificate o f  registration for keeping and using radioactive m aterials, e.g. 

industrial process flow  m easurem ent equipm ent, density gauges.



T h e A gency assesses proposals to keep and use radioactive substances and to 
accu m u late  and d ispose o f  radioactive waste. If, having assessed the proposals, the 
A gency is satisfied  the applicant will com ply w ith  the requirem ents o f  RSA 93, it will 
issue th e approp riate perm ission. These incorp orate  lim its on  the types and quantities 
o f  rad ioactive m aterials and num erous con d itions to protect people, and the 
en v iro n m en t.

N u clear licensed  sites, such as pow er stations and fuel processing plants, require 
p erm issio n s  under RSA93, in addition to licences under the N uclear Installations 
Act 1 9 6 5 .

R egulation of the Nuclear Industry
In England  and W ales the disposal o f  radioactive w aste from  licensed nuclear sites, 
w h ich  in clu d e  nu clear power stations and sites w here fuel fabrication o r reprocessing 
takes p lace, is regulated by the Agency. T h e  A gency works closely w ith  Her M ajesty’s 
N uclear Installations Inspectorate (H M N II), w hich is prim arily responsible for safety 
issues, to  ensure that the regulatory activities at these sites are consisten t, co-ordinated  
and com p reh en siv e.

T h e  A g en cy  reg u la rly  review s the 
RSA 93 au th o risatio n s for all N uclear 
L icensed  Sites. W h e re  such review s 
su ggest it w ould  be appropriate to 
revise lim its  o r co n d itio n s, draft revised 
C ertificates  o f  A uthorisation, supported 
by exp lan ato ry  m em oranda, are made 
available as part o f  extensive public 
consultations. C om m ents received from  
this con su lta tio n  are taken into account 
in  f in a lis in g  the C ertificates o f  
A u thorisation .

Radiological Protection Principles
In ca rry in g  ou t assessm ents o f o p erators’ proposals to  dispose o f  radioactive wastes to 
the en v iro n m en t, the Agency applies Governm ent p o licy  on radiological protection 
p rin cip les :
• all p ractices  giving rise to radioactive w aste m ust be justified , in term s o f  their 

overall b en efit.
• rad iation  exp osu re o f  individuals and the collective dose to th e  population arising 

fro m  rad ioactive w astes to be reduced to  levels w h ich  are as low as reasonably 
ach ievable, e co n o m ic  and social factors b ein g  taken into  account.

• the exp o su re  o f  individuals from  all sources, excluding natural background 
rad iation  and m ed ical procedures, should be below  specified dose lim its.

Dungeness Power Station



In many cases, extensive inform ation  is needed to  justify proposals to generate and 
release quantities o f  waste by particular routes. In such cases, w hich  will include 
alm ost all developm ents at N uclear Licensed Sites, com p rehen sive details o f  
equipm ent, control techniques and m anagem ent arrangem ents need to be given.

Waste Disposal Records and Environmental M onitoring
The Agency requires operators to keep detailed records o f  waste disposals. Som e 
operators, particularly licensed nuclear sites, are required to  conduct environm ental 
m onitoring surveys for radioactivity. W e also com m ission independent m o n ito rin g  to 
ensure that operators’ results are valid.

Compliance and Enforcement
The Agency assesses an o p erator’s com pliance 
with the term s and co n d itio n s  o f  a 
p erm ission  by a co m b in atio n  o f  o n -site  
inspection o f  the op erator’s prem ises, and 
scrutiny o f  records and other docum ents 
supplied by th e  operator. B reach es o f  
conditions, are often  rectified by discussion 
during inspections. Failure by an operator to 
com ply w ith the term s and conditions o f  a 
perm ission may result in the Agency serving 
an Enforcement N otice or prosecuting, or both. Medway Estuary

developm ent and delivery, s ta ff in the 
support to Areas and co-o rd in ate  the 
and inform ation for the Region .

They act as a centre o f  expertise, 
provide authoritative advice and assist 
in em ergency responses.

They also contribute to the development 
o f  con sis ten t reg io n al m o n ito rin g  
program m es for processes regulated 
by the Areas and manage their delivery. 
This includes p erform ing technical 
audits o f  contractors delivering the 
service and auditing the operators 
ow n m on itoring  arrangem ents.

Regional PIR/RSR

Apart from  their involvem ent w ith policy 
Regional O ffice provide expert technical 
collection and presentation o f  technical data

River Medway, Snodland showing Townsend Hook and 
Brookland Lake



W ater Quality
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David Lowthion
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Investigations 
Section Head
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WATER QUALITY

The Agency’s principal aim  for water quality is to achieve a con tin u ing  and overall 
im provem ent in the quality o f  controlled  w aters through the prevention and con trol 
o f  pollution.

W ater is a fundam ental requ irem ent for all form s o f  life. M anagem ent o f  w ater quality 
for the future can only be achieved by effective policies to  in fluence and regulate

those activities that im pact upon it.

The water environm ent includes rivers, 
lakes, canals, groundw ater, estuaries and 
coastal waters. As w ell as ensu ring  the 
suitability o f  w aters as natural habitats 
for anim als and plants, it is recognised  
that many varied and often co n flic tin g  
uses o f  the w ater environm ent are made 
by society. T h ese  in c lu d e  w ater 
ab stractio n  for d rin k in g  w ater, 

agriculture and industrial use, disposal o f  treated effluent, developm ent o f  fisheries 
and a wide range o f  recreational activities.

The role o f  W ater Q uality is to resolve these con flicting  issues, ensure that w ater is o f  
suitable quality to support legitim ate uses and m aintain the diverse aquatic 
ecosystem s. The Environm ent Agency endeavours to protect, m anage and , w here 
possible, enhance the quality o f  these controlled  waters and con trib u te  to sustainable 
development.

Legal Duties and Powers

Classification of w ater quality
The Agency has a duty to ensure that statutory water quality ob jectives are m et and 
to m onitor the extent o f  pollution.

Pollution of controlled waters
Discharging effluents w ithout the consent o f  the Agency constitutes an o ffen ce  in all 
but the m ost exceptional circum stances. The Agency enforces these provisions and 
has the pow er to prosecute.

Issue o! discharge consents
The Agency has pow ers to  issue consents for discharges to controlled  w aters. To 
enable m em bers o f  the public to make their views know n, con sent applications must 
be advertised, unless the discharge w ill have n o  appreciable effect o n  receiving waters.



Provision of a public register
T h e A gency has a duty to  m aintain, and m ake available to m em bers o f  the public, a 
reg ister reco rd in g  applications fo r consents to d ischarge, records o f  consents given, 
sam p les o f  w ater o r efflu ent and other related in form ation .

P ollution  prevention
T h e  A gency has the pow er to issue a variety o f  n o tices w here action  is required to 

red u ce the risk o f  p ollu tion . Enforcing such  notices is a duty o f  the Agency. In 

ad d itio n , the Secretary o f  State can issue regulations (generally on Agency advice) 

o b lig in g  p eo p le  co n cern ed  with potentially pollu ting activities to take precautionary 

m easu res to  prevent pollution. Exam ples include regulations con tro lling  slurry and 

agricu ltu ral fuel oil.

Recovering costs
A pplying the ‘polluter pays’ principle, the Agency has the power to recover costs 
incu rred  w h en :
• issu ing  and en fo rcin g  discharge consents
• m o n ito r in g  efflu ents and their im pact on  the environm ent
• carry in g  ou t w orks to  prevent pollution
• d ealing  w ith  p o llu tio n  incidents
• resto rin g  w aters to  their previous con d ition

S ta tu to ry  guidance
Beyond its legislative duties and powers the G overnm ent has provided the Agency 
w ith  form al statutory guidance on its overall objectives and the way it should seek to 
achieve them  
D uties in clu d e :
• w o rk in g  in p artnersh ip  with regulated organisations
• en co u rag in g  voluntary action to im prove environm ental perform ance
• en co u rag in g  know led ge and understanding o f  environm ental issues and techniques
• d ev elop in g  a close  and responsive relationship w ith  custom ers
• p rovid ing  clear and accessible advice and in form ation  o n  its w ork and on best 

en v iro n m en tal p ractice

In  m an agin g  the w ater environm ent the A gency recognises the needs o f  its custom ers, 
those  w h o  m ake use o f  the water. They include the general public, the water industry 
and its representative bodies, such  as the W ater Services A ssociation and the Water 
C o m p an ies A ssociation , other national trade and industry groups, interest groups 
su ch  as the Royal Society  for the P rotection  o f  Birds, Friends o f  the Earth etc. It must 
o p erate  in  p artnersh ip  w ith o th er organisations w h o  have an interest in water quality. 
T h ese  in clu d e  the G overnm ent (notably, DETR, MAFF and the W elsh O ffice), Local 
A u th orities, the O ffice  o f  W ater Services (O FW A T), European and international



bodies, partner organisations w ith statutory pow ers, such as English Nature, academ ic 
institutions and research councils.

M onitoring
The Agency m on itors the w ater environm ent to assess com p lian ce w ith  ob jectiv es and 
environm ental quality standards. M ost o f  these are statutory and are contained in 
EC Directives.

I f  environm ental standards are not being m et, effluent standards may be tightened  o r 
other m eans o f  im proving w ater quality w ill be pursued, for exam ple by regulating 
water abstractions and flow s.

This continual assessm ent and im provem ent cycle is the key to p rotection  o f  the water 
env ironm en t. T h e  m o n ito rin g  
program m e is therefore reviewed from  
tim e to tim e to  ensure its effectiveness 
and efficiency.

The Agency also m onitors levels o f  other 
su bstances o f  co n ce rn  to  the w ater 
env ironm en t and seeks to secure 
im provem ents in water quality. Ways o f  
ach iev ing  im p rov em en t are fu rth er 
explained in the follow ing text.

Planning
Detailed water quality planning at a catchm ent level is an established practice, and is 
being taken forw ard w ithin  the Local Environm ent A gency Plans (LEAPs). The 
p riorities for im provem ent are contained in the annually updated R egional W ater 
Quality Im provem ent Plan w hich form s a basis for LEAPS. We are also developing an 
Environment Agency N ational Plan for Water Quality. T his will develop a planning 
base for the m aintenance and future im provem ents in w ater quality. This w ill address 
groundwater, coastal waters and inland surface waters.

W ater industry investm ent
The privatised w ater com p anies are responsible for sewage disposal and w ater supply 
in England and Wales and have a significant im pact o n  the water environm ent. The 
A gency m o n ito rs  the w ater in d u stry ’s im p lem en ta tio n  o f  en v iro n m en ta l 
im provem ent schem es agreed in the second round o f  Asset M anagem ent Plan 
negotiations (A M P2). The Agency is also providing com prehensive input to the 
current review (A M P3) scheduled for com pletion  in 1 9 9 9 , through a considered 
approach to investm ent needs for both water quality and quantity.

Nunling automatic water quality station



Discharge contro l
T h e  A gency regulates discharges to  water through consents and vigorously enforces 
d isch arge  co n tro l standards. It w ill review and im prove the m echanism s im posed by 
d isch arge  con sen ts  as a result o f  research and developm ent (R & D ), dialogue w ith 
ind ustry  and develop m ents in th e  UK and abroad. A D ischarge Consents Manual is 
b e in g  developed  and serves as th e  prim ary policy d ocu m ent in this field.

New con tro l m echanism s are adopted 
w here appropriate. T he Agency also 
seeks to  w ork in p artn ersh ip  w ith  
d isch arg ers to  im p rov e the overall 
en v iro n m en tal * p erfo rm an ce  o f  their 
processes, rather than just the quality o f  
the eventual discharge.

Pollution prevention
To prevent pollu tion , the Agency adopts 
three approaches; education, partnership 

and im p lem en ta tio n  o f  legislative powers. Education is essential to dem onstrate the 
effects o f  p o llu tion  and practical, o ften  sim ple, m easures to prevent it.

P ro m o tin g  the cod es o f  p ractice jo intly agreed w ith com m ercia l, industrial, 
agricu ltural and o th e r organisations helps to m in im ise  the risks o f  pollution that 
threaten  the env ironm en t. In addition to education and partnership, the Agency 
co n sisten tly  im p lem en ts its legislative pow ers to prevent pollution.

T h e  A gency is also developing its use o f  risk assessm ent for preventing pollution and 
targ eting  its effo rt. T h e  production o f  groundw ater vulnerability maps is an exam ple 
o f  an ap p roach  that seeks to ensure water quality issues are fully considered before 
d ev elo p m en t takes place.

Enforcem ent
T h e  A gency alw ays seeks to  prevent p o llu tio n  from  breach o f  con sents or 
u n au th o rised  d isch arges. W h en  pollu tion d oes o ccu r the A gency takes firm 
e n fo rce m e n t actio n  including p rosecu tion  i f  necessary, ensuring that the polluter pays 
fo r the d am age caused  and its rem ed iation . The recovery o f  the costs is a civil matter. 
T h ere  are fo u r m ain  areas o f  charges, all o f  w h ich  have been  agreed on a national 
standard basis.

T hey  are:
• a tten d in g  and d ealing  with the incident - this is calculated using a basic rate per 

h o u r fo r the various staff involved. The rate also covers the cost o f  travelling, 
ad m in istra tio n  etc.

Sampling Burton sewage works



• materials used - i f  m aterial such as o il absorbent is needed at the incid ent the cost 
will be passed on to the polluter. A charge is also made for any photographs taken 
as evidence at the tim e o f  the pollution

• samples eg. river water -th e lab makes a charge for analysis o f  sam ples taken
• other costs such as engaging specialist contractors to assist in clean ing  up the 

pollution, or fish restocking

The money will have already been spent by the Agency in dealing with the pollution. By 
charging the polluter, the Agency is m ore self-funding and the pressure on  taxpayers 
is relieved.

Rural land use
Agricultural practices and the way land is m anaged have a significant im pact on  w ater 
quality, not least through nitrate pollution and pollution from  farm  w astes. 
Reductions in the levels o f  pollution reaching the water environm ent fro m  diffuse 
sou rces, as w ell as from  d ischarges at sp ecific  lo ca tio n s, are essential fo r 
im provem ents in water quality. These w ill be achieved by w orking w ith agricultural 
organisations, individual farm ers, and through education. The Agency con tin ues to  
vigorously enforce existing pollution control legislation and also in fluences the 
G overnm ent’s contribution  to the developm ent o f  European legislation on  rural land 
use, in its early stages.

Urban land use
The impact o f  diffuse pollution sources from  built up areas is becom ing m ore apparent 
as pollution from  point source discharges is reduced. In fact, interm ittent d ischarges 
from  sewers under storm  conditions and ru n -o ff from  tow ns, roads and airports may 
be one o f  the m ost significant factors affecting the recovery o f  fish populations. Input 
into the town and country planning process, and work at an early stage w ith 
developers, is often the m ost effective m ethod o f  reducing this problem . Control 
strategies are being implemented and R8tD continues to develop new solutions, o ften  in 
partnership w ith the construction industry and the transport authorities.

European w ater policy and Directives
The Agency ensures the requirem ents o f  EC legislation are properly im plem ented  and 
m aintained and that m axim um  environm ental im provem ent is gained in the process.

Being responsible for the im plem entation o f  many EC Directives on w ater quality the 
Agency has a key role in assisting central Governm ent in the form ulation o f  European 
w ater policy. The Agency pursues opportunities to in fluence the form ulation o f  EC 
water policy and EC directives to ensure they are both scientifically sound and 
appropriate to the environm ental needs o f  England and Wales

Input to the proposed Water Framework Directive is a m ajor priority as this will 
provide the basis for future EC policy. Planned revision o f  existing Directives is also o f  
m ajor importance.



Dangerous substances and trade effluent control
T h e A gency has responsibility  for regulating the d ischarges o f  dangerous substances 
to  the p u b lic  sew erage system, as w ell as d irectly to  the water environm ent. This 
re flects  the req u irem en ts o f  the D angerous Substances Directive and UK legislation. 
T h e  A gency exam in es options fo r 
c o n tro ll in g  th ese  su bstances at 
so u rce  and at sew age treatm ent 
plants. It assesses the hazards and 
risks asso c ia ted  w ith  dangerous 
s u b s ta n ce s  re a ch in g  th e  
en v iro n m en t throu gh  w aste water 
d isch a rg e s  and th e disposal o f  
w aste w ater treatm ent sludges. T h e  
A g en cy  p ro m o te s  a balanced 
ap p roach  to  the beneficia l re-use o f  
s lu dges in  agricu lture and takes any 
a c tio n  n ecessa ry  to  ensure its  
safe d isposal.

T h e  im p act o f  en d o crin e  disrupting chem icals and their control are currently the 
su b je c t o f  R&D p ro jects and appropriate con tro l strategies will be developed. The 
d ev elop m en t o f  toxicity  based co n tro l m ethods may assist in regulation in the future, 
p articu larly  o f  com p lex  m ixtures o f  pollutants. R esearch into this is currently being 
carried  o u t and p ilot studies are underw ay w ith  assistance o f  industry

Sewage and w a te r treatm ent sludges
Q u an tities  o f  w aste w ater treatm ent sludges to  be disposed o f  are increasing and will 
c o n tin u e  to  d o so w ith  the im p lem entation  o f  the U rban Waste Water Treatm ent 
(U W W T ) D irective. T he Agency is developing strategies w ith the w ater industry and 
o th ers  for the safe disposal or b eneficial use o f  sludges, with particular regard to the 
en v iro n m en ta l im pacts o f  spreading them  o n  agricultural land.

Research and developm ent
T h e  A gency applies appropriate funds to research and developm ent work, and also 
w orks in partnersh ip  w ith other research funding organisations to ensure the benefits 
o f  co lla b o ra tio n  can be realised. W here appropriate it also works w ith industry, for 
exa m p le  in developing practical m echanism s to m eet legislative requirem ents.

Regional Water Quality

At R eg io n al level th is function com p rises W ater Q uality Protection, W ater Quality 
P lan n in g , G round w ater Protection and Scientific  Investigations Sections.

Site inspections



Water Quality Planning

This Section ensures statutory com pliance with environmental quality standards and 
secures long term  im provem ents in the quality o f  the aquatic environm ent. It also 
m aintains the consistency o f  w ater quality planning in the Region by providing 
specialist advice and policy guidance to the Areas and by contributing to national policy 
and guidance.

This involves:
• liaising w ith Southern W ater Services and o ther m ajor dischargers to  agree 

im provem ent plans for discharges.
• providing EC Directive com pliance returns and reports to Head O ffice and the 

DETR.
• reviewing River Quality Objectives and producing im provem ent plans for the Region.
• making recom m endations, to be forwarded to the M inister, on  d esignations for 

waters under EC Directives, for exam ple in con n ectio n  w ith U W W T  D irective 
(Com prehensive Studies, H igh Natural D ispersion Areas. Sensitive W aters e tc .).

• arbitrating on  “ first tim e sew erage” appeals.
• producing bathing w ater im provem ent plans and reports.

Water Quality Protection

This Section is responsible 
for the m anagem ent and 
control o f  w ater quality 
p ro tectio n  m easures to 
prevent p o llu tio n  and 
protect w ater q uality  
across the Region. It also 
provides data for the 
public register for water 
quality and the “Charges 
for D ischarges” schem e.

It m onitors and analyses
trends in concentrations o f  Water uie diagram

sign ificant pollutants,
using predictive m odelling, developing systems and applications and produces reports 
for future water quality across the region.

This Section is also responsible for registering new  consents, revocations and 
variations.



Groundwater Protection

T h e  w ork o f  th is Section covers the national G roundw ater Protection Policy and 
inclu des advising Area staff o n  the con tro l o f  all potentially polluting activities on 
b o th  p olicy  and technical aspects.

It cov ers s p e c if ic  issues in c lu d in g  g ro u n d w ater p o llu tio n , the im p act o f  
co n tam in ated  land and landfill on w ater quality and the designation o f  Nitrate 
V ulnerable Z ones un d er the EC N itrate Directive.

T he Section also runs projects em ploying external consultants to assess m ajor 
developm ent proposals with potential impact o n  groundw ater and to support 
o b je c tio n s  at Public Inquiries. It also has responsibility  for the clean-up o f  
co n ta m in a te d  land causing grou nd w ater p o llu tio n  under the G ov ern m en t’s 
Su p p lem en tary  Credit Approval Schem e and ru ns projects to make use o f  these 
funds.

Scientific Investigations

T h is S ectio n  provides environm ental assessm ent, technical expertise, operational 
in v e stig a tio n  and  contract m an ag em en t serv ices  to the R egion  to enable 
im p lem en tatio n  o f  National, Regional and Area environm ental protection policies. 
It provides exp ertise  and investigations in rivers, estuaries, coastal w aters, 
con tam in ated  land and o th er environm ents as required. The m ain areas o f  
resp o n sib ility  are:

• p rovid ing  scien tific  and tech nical expertise on environm ental quality issues
• actin g  as a R egional Centre o f  expertise on the m arine environm ent, including 

w ater quality, m icrobiology, m arine b io logy and m on itoring
• gath erin g  and providing specialist in form ation  for EC Directives (e.g. Bathing 

W ater, U rban W aste Water T reatm ent, D angerous Substances and Shellfish Waters 
D irectives) and Asset M anagem ent Plans

• m an aging  Regional Bathing W ater m on itoring  program m es, including reporting 
and investigating non-com p liance

• p rovid ing a service  for coastal and estuarine water quality m od elling to 
Environm ental Protection and other Regional and Area staff

• un dertak in g  specialist investigations in rivers, estuaries, coastal w aters and 
con tam in ated  land across the Region

• aud iting environm ental and m od elling data provided in support o f  Water 
C om p an ies, and o th er proposals.
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WASTE MANAGEMENT AND LAND QUALITY

Waste Management and Regulation

T h e E nviron m ent Agency educates, regulates and influences organisations and 
ind ividu als w h ich :

• p ro d u ce  w aste
• c o lle c t  and transp ort waste
• deal w ith  the handling o f  w aste, its treatm ent, disposal, recovery and reuse 

Sustainable W aste M anagem ent
T h e G o v ern m en t’s strategy for sustainable developm ent gives a clear message that we 
need  to  red uce the w aste we create, and find g o o d  environm ental solutions for the 
w aste w e prod uce.

T h e  p rev ious G o v ern m en t’s W h ite  Paper, “M aking Waste W ork” , recognised many o f  
these issues. It started putting in  place m echanism s to deliver change, like the Landfill 
Tax and p ro d u cer responsibility for packaging. T here  was little recognition  o f  the scale 
o f  ch a n g e  req u ired  to m eet its ow n targets for recycling and recovery, and it did not 
p lace its strategy squarely in the context o f  sustainable developm ent and resource use. 
T h ese  key w eaknesses must be addressed and the Agency looks forw ard to working 
w ith  the cu rren t Governm ent o n  these issues.

Sustain able W aste M anagem ent is the um brella under w hich all other aspects o f  waste 
m an ag em en t sit, bo th  regulatory and non-regulatory. H istorically the control o f  waste 
has b een  by regulation  and, although this continues to be a m ajor elem ent o f  the 
A g en cy ’s w ork , it is n ow  widely recognised  that in order to deliver sustainable waste 
m an ag em en t all sectors o f  industry, central and local governm ent, the Agency and 
o th e r  in terested  groups w ill need to  co-op erate.

Regulation
A legislative fram ew ork underpins the G overnm ent’s policies for waste management. 
This fram ew ork puts responsibility on nearly all parties involved in the production and 
ultim ate fate o f  waste. T he key pieces o f  legislation from  w hich we derive our duties and 
pow ers are:

• C o n tro l o f  Pollu tion  (A m endm ent) Act 1 9 8 9  (Registration o f  Waste Carriers)
• E nviron m ental P ro tectio n  Act 1 9 9 0
• W aste M anagem ent Licensing R egulations 1 9 9 4  (as am ended)
• T ran sfro n tier Sh ip m ent o f  Waste R egulations 1 9 9 4
• E n v iron m en t Act 1 9 9 5
• Special W aste R egu lations 1996
• P rod u cer R esp o n sib ility  O bligations (Packaging W aste) Regulations 1 9 9 7



In carrying out our w ork we must have regard to statutory guidance issued by 
the DETR including:

• Waste M anagem ent Paper 4  - Licensing o f  Waste M anagem ent Facilities
• Waste M anagem ent Paper 4a - Licensing o f  Metal Recycling Sites
• Waste M anagem ent Paper 26a -  Landfill C om pletion
• Duty o f  Care Code o f  Practice

This legislation and guidance gives the Agency the follow ing duties and responsibilities:

• licensing o f  facilities w here waste is kept, treated, or disposed o f, including 
assessing operators' “ fit and proper persons” status

• registration o f  particular prescribed activities exem pt from  licensing
• environmental m onitoring and com pliance assessment o f  licences and certain 

exem ptions
• regulation o f  w aste handling and transportation
• “cradle to grave" regulation o f  wastes that are environm entally significant o r 

dangerous to health (special wastes) ,
• registration o f  waste carriers
• regulation o f  im ports and exports o f  waste
• enforcem ent against illegal waste managem ent activity, including Duty o f  Care 

offences
• incidents and em ergencies response
• enforcem ent o f  Producer Responsibility Regulations
• provision o f  statutory inform ation
• strategic waste m anagem ent assessment
• com m itm ents to the G overnm ent’s W hite Paper on Waste Strategy
• advice on planning consultations
• advice to  DETR and other G overnm ent d epartm ents, local au th orities and 

industry
• encouragem ent o f  best practice and waste m inim isation
• research and developm ent

New Responsibilities
Som e o f  the resp onsib ilities set out above have been introduced  sin ce  the 
establishm ent o f  the Agency. Both the Special Waste Regulations and the Producer 
Responsibility O bligations (Packaging W aste) Regulations are sub ject to revision and 
extension. It is also expected that there will be a continuing flow o f  new  and am ended 
legislation, m uch o f  w hich  will be delivering EU requirem ents in the UK. It will 
increasingly involve the use o f  the regulatory system  to deliver specific targets 
designed to reduce the overall im pact o f  waste. The follow ing are expected to  be part 

o f  this:



• the prop osed  Landfill Directive
• the Integrated  P ollu tion  Prevention C ontrol (IPPC) Directive
• the p rop osed  D irective on D isposal o f  Polychlorinated Biphenyls (PCBs) and 

P oly ch lorinated  Terphenyls (PCTs)
• fu rth er p ro d u cer responsibility initiatives including End o f  Life Vehicles, Electrical 

and E lectro n ic  G ood s etc.
• the p ossib le  D irective on  Hazardous H ousehold W aste

W aste Strategy
“ M aking W aste W o rk ’ 
fo llo w in g  o b jectiv es:

sets out a num ber o f  targets. These w ere based around the

• red u cin g  the am o u n t o f  waste society  produces
• m akin g the best use o f  the w aste that is produced
• m in im is in g  the risks o f  im m ediate and future environm ental pollution and harm 

to  hu m an health

• ad o p tin g  the p rin cip les  o f the “waste h ierarchy” :

Reduction 
Re-use 

Recovery
Recycling

Composting
Energy

Disposal
The waste hierarchy

T h e  W h ite  Paper set out a fivefold 
ap proach  to  achieve these o b jectiv es 
and associated  targets, based on  a 
series  o f  strategies:

• regu latory  strategy
• m arket based strategy
• p lan n in g  strategy
• p ro m o tio n  strategy
• data strategy

T h e  A gency has a key role in  assisting 
b o th  the G ov ern m ent and industry in 
tack lin g  these issues. Pumping station within GlaxoWellcome building



The current G overnm ent, w hilst acknow ledging this w ork as a step in the right 
d irection , considered that it did not recognise the scale o f  changes required to m eet 
the targets for recycling and recovery. N or did it place its waste strategy squarely in 
the context o f  sustainable developm ent and resource use. Its new  consultation 
d ocu m ent, “Less Waste, M ore Value " ,  suggests ways on  how  this approach cou ld  be 
moved forward. It is based on  seven key com m itm ents:

• substantial increases in recycling and energy recovery
• engagem ent o f  the public in increased reuse and recycling o f  household  waste
• a long-term  fram ew ork w ith  challenging targets based on realistic program m es
• a strong em phasis on waste m inim isation
• using the waste hierarchy as a guide, not a prescriptive set o f  rules
• creative use o f  econ om ic incentives like the landfill tax
• increased public involvement in decision m aking

The Agency is expected to be involved in many aspects o f  the developm ent o f  the 
National Strategy and its delivery. Key to this is the supply o f  data to support the 
establishm ent o f  targets, and to m on itor their perform ance. O ther im portant issues to  
the Agency w ill be its waste m inim isation  work and the supporting in form ation  it 
develops to inform  policy decisions o f  Central and Local G overnm ent.

Land Quality

The Agency has tw o main roles in land contam ination:

• existing powers and responsibilities under pollution control functions to  prevent 
and control land and water pollution.

• new duties and powers expected to  be im plem ented in July 1 9 9 9  that w ill enable 
the Agency to tackle the legacy o f  problem  sites w here a plausible source-path way - 
receptor linkage exists..

The Agency’s vision is to see m ore contam inated land made safe and brou ght back 
into beneficial use, and an integrated approach to preventing and con tro lling  new 
land contam ination.

The A gency’s Land Quality Action Plan sets out the aim s and objectives for m anaging 
land contam ination as part o f  its overall environm ental strategy. T he plan provides us 
w ith the basis to:

• develop an integrated approach to  land contam ination
• prom ote sustainable solu tions to land contam ination
• ensure that problem  sites are identified  and cleaned up



Land co n ta m in a tio n  may b e  a result o f  waste disposal o r  industrial use. It is often 
associated  w ith  p rocesses that are now  ob solete. As well as sites affected by 
substances o ccu rrin g  as a result o f  hu m an activity, in som e places large areas o f  land 
are affected  by natural substances, including natural sou rces o f  m ethane, or metals 
and o th e r ch e m ica l substances that o ccu r in rocks and soil.

N ot all these sites are a cause for co n cern . Section  57 o f  the Environm ent Act 1995  
in trod u ces a sp ecific  d efin ition  o f  “ contam inated  land*’ . This new  legislation focuses 
o n  sites w h ich  cou ld  cause problem s in their current use. It is d ifficu lt to estim ate 
exactly  how  m any sites this covers, but the A gency’s initial estim ate is betw een 5 ,0 0 0  
and 2 0 ,0 0 0  “ p ro b lem  sites” . O ther sites could also b eco m e problem  sites w hen they 
are redeveloped  unless care is taken in ch o o sin g  the form  o f  developm ent, in 
d esign in g  rem ed iatio n  and in carry ing out w ork on site.

T h e  A gency is o n e  o f  m any organisations in the private, public and voluntary sectors 
w ith  in terests in  and responsibilities for land contam ination . In its goal to secure a 
better environm ent and contribute to sustainable development, the Agency will work in 
partnership  w ith  other organisations and use its statutory duties and powers to address 
land co n ta m in a tio n . T h e  Agency w ill continue to research  and develop new  tools and 
tech n iq u es at the strategic, policy and operational levels to help achieve its aims.

Legal Responsibilities
N ew  resp o n sib ilities  under S57 o f  Environm ent Act 19 9 5  are divided betw een the 
A gency and local authorities:

E n viro n m e n t Agency
D uties:
• providing in fo rm a tio n  to local authorities on land contam ination
• en su rin g  rem ed iatio n  o f special sites
• m ain ta in in g  a reg ister o f special sites rem ediation
• p rep arin g  a national report o n  the state o f  contam inated land

Pow ers:
• providing advice to local authorities o n  identifying pollution o f  controlled  waters
• providing advice to local authorities o n  the rem ediation o f  contam inated land

Local authorities
D uties:
• in sp ectin g  th eir areas to identify  contam inated land
• co n su ltin g  the Agency on pollution o f  controlled  waters
• en su rin g  rem ed iation  o f  land identified  as contam inated
• tran sferrin g  regulatory responsibility  o f  “special sites" to the Agency
• m ain ta in in g  rem ediation registers



Land contaminated by radioactive substances
Proposals for a sim ilar regim e for land contam inated by radioactive substances are 
under consideration by DETR. T he A gency’s Land Q uality Fu nction  will w ork closely 
with the Radioactive Substances Regulation Function and DETR to integrate the 
two regim es.

River Meon
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ENVIRONMENTAL SURVEILLANCE

This Function’s m ain objective is to drive a cross-functional m anagem ent process for 
the w hole Environmental Protection D epartm ent and. in the process, to question 
existing practices. The Function aim s to plan, manage and control the quantity and 
quality o f  environmental m onitoring in the Region and utilise this inform ation  to 
enhance the state o f  the environm ent. It is also responsible for overseeing the 
m aintenance o f  the statutory registers.

It co-ordinates business planning and cam paigns across the Environm ental P rotection 
Functions, to m axim ise their im pact and delivery o f  environm ental targets.

The Function is split into four Sections, Quality Audit and Instrum entation,
Business Planning, Biology and Environm ental Cam paigns.

Legislation
The cross-functional nature o f  the 
work m eans it is less explicitly linked 
to leg islation  than the o th e r 
Functions w ithin the D epartm ent.
European Directives have particular 
relevance to  m o n ito rin g  
p rogram m es and the W ater 
Framework Directive is likely to be 
o f  huge significance in the way it 
w ill sh ift the em phasis from  
chem ical to biological m on itoring  
for assessing the state o f  the 
en v iro n m en t. R egisters and 
E nvironm ental In fo rm atio n  are 
linked explicitly to legislation. The 
various fun ctional leg isla tion  
contains the requirem ents for the 
various reg isters, w hile  the 
E nvironm ental In fo rm atio n
R egu lations p lace sig n ifican t 
responsibility on the Agency.

Quality Audit and Instrumentation

Quality Audit oversees the regional sam pling program m e and service level agreem ent 
w ith the National Laboratory Service and .Area Biology laboratories. This includes setting 
up and maintaining appropriate Q uality M anagem ent Systems.

Emmissions to the environment



T h e  S ectio n  is responsible for:
• maintaining and carrying out quality review o f  data on the water quality archive (WIMS).
• g iv in g  advice and guidance to  sam pling staff o n  procedures, results and provision 

o f  necessary  reso u rces (sam pling bottles, labels e tc).
• the m ain ten an ce , calibration and repair o f  m o n ito rin g  equipm ent used by staff in 

the Areas and R egion .
• p rovid ing the reg ional contact point fo r  the statutory Public Registers.
• p rovision  o f  data returns to H ead O ffice.

Business Planning

T h is  S ectio n  is responsible for co -o rd in atin g  the Business Planning Activities o f  Area 
and R egional s ta ff in Environm ent Planning and P rotection , ensuring the plans meet 
fu n ctio n al o b jectiv es, national requ irem ents (such as the Corporate Plan) and Head 
O ffic e  d irectives.

It is also resp onsib le  for m on ito rin g  the R eg io n ’s perform ance against the A gency’s 
targets set o u t in  the plan. T h e  targets are constantly reviewed to ensure continuing 
relevance.

T h e  S ectio n  also collates internal and external data. The environm ental in form ation  
d erived  fro m  this is used to in fo rm  the business planning process and to influence 
p u b lic  behaviour in respect o f  the environm ent.

Biology

Each Area in  Southern  R egion  has a 
B io lo g y  Team  w ith in  the F ish eries,
E co lo gy  and R ecreation  (FER) Function .
T h e y  are re sp o n s ib le  for p lan n in g , 
execu tin g  and rep o rtin g  a w ide range o f  
b io lo g ic a l  surveys and assessm en ts 
in clu d in g :
• w ater quality assessment related to 

s p e c if ic  p ro b le m s  or fo r  gen eral Moyfiynymph 

classification  purposes
• tracin g  and d eterm ining the im pact o f  pollu tion  incidents
• d eterm in in g  conservation value
• river co rrid o r surveys in relation  to flood  d efence m aintenance works
• river plant surveys around sew age discharges covered by the U W W T  Directive



M ost o f  th is w o rk  involves the use o f  a q u a tic  p lan ts  and a n im als  as 
in d ica to rs  o f  en v iro n m en ta l quality. T h ese  o rg a n ism s resp o n d  to  fa c to rs  
w h ich  affect th e ir  en v iro n m en t in clu d in g  p o llu tio n  (p o in t s o u rc e , d iffu se  
and in te rm itte n t), clim atic  factors and habitat degrad ation  so they  provide 
a tru ly  in tegrated  m easure o f  en v iro n m en ta l quality. T h is  has s ig n ific a n t 
advantages over ch e m ica l assessm en ts w h ic h , a lth o u g h  g iv in g  a p re c ise  
m easu re  o f  p o llu ta n t levels, can on ly  rep resen t q u a lity  at th e  in sta n t 
the sam ple was collected  and only for a lim ited  range o f  pollu tants. U sing  
the tw o approaches together, w ith e co to x ico lo g y  as a th ird  o p tio n , provides 
a p ow erfu l to o l fo r en v iro n m en ta l m a n a g em en t. B io lo g ica l m e th o d s  a re  
b e in g  in crea sin g ly  used by the A gency and w ill fo rm  the b a s is  o f  th e  
fo rth co m in g  EC W ater Fram ew ork D irective.

Role of Regional Biologist
A lthough the Area Biology team s report to the Fisheries Ecology and Recreation 
M anagers, m uch o f  the work they do is inextricably linked to surveillance o f  the 
environm ent. This brings it w ithin the w ider rem it o f  the Environm ental Surveillance 
Function and the Regional Biologist has m anagem ent responsibilities for the teams in 
relation to Regional and national program m es, m ethods and quality assurance. 
Specific tasks include:

• ensuring that a consistent and high standard bio logical service is provided across 
the Region

• ensuring that all Regional and national work program m es are carried  out
• providing high level advice and expertise for the Region on all b io logical issues
• representing the R egion at National level
• contributing to developm ents in biological techniques and th eir use w ith in  the 

Agency and ensuring that national developm ents in b io logy m eet Regional needs as 
far as possible

Relevant Legislation
National policy requirem ents for biological assessm ents including planning and 
co-ordination  of:

• annual Regional and quinquennial National General Q uality Assessment b io logy 
surveys

• U W W T  Directive - m acrophyte and diatom  surveys around qualifying discharges
• bioaccum ulation and shellfish surveys related to the D angerous Substances and 

Shellfish Directives



O th e r In fo rm a tio n
T h e in tro d u ctio n  o f  Biological 
Q uality  O b jectiv es  w ill mark 
th e  b e g in n in g  o f  a m ajor 
ch a n g e  in  the use o f  biological 
in fo rm a tio n  by the Agency. The 
W ater Fram ew ork D irective will 
fo rm alise  th is w ith  a statutory 
re q u ire m e n t fo r all surface 
w aters (fresh w ater and marine) 
to  m eet eco lo g ica l targets that 
w ill re p la ce  m any o f  the 
c u rr e n t  c h e m ic a l targets.
O verall, the A gency is planning 
to  m ake far greater use o f  the 
in te g ra te d  p ic tu re  o f  
en v iro n m en tal quality w hich is 
p ro v id ed  by b io log ica l 
m easures - for fu rth er details 
see  the A gency publications 
"V ie w p o in ts  on  th e E nviron m ent" and "An E nvironm ental Strategy for the 
M illen n iu m  and B ey o n d ”.

Environmental Campaigns

T h is  S ectio n  is responsible for co -o rd in atin g  environm ental cam paigns in the R egion, 
w ith  the idea o f  m aking the b est use o f  environm ental data and inform ation held by 
the Agency. It a im s to reduce pollu tion  and encourage sustainability through 
in fo rm a tio n  and education. T he Section  co-ord inates and im plem ents public 
e d u c a tio n  in itia tiv es  to p ro m o te  th e  w ork o f  the R egional E nvironm ental 
P ro tectio n  D epartm ent.

It is also resp onsib le  for research ing, identifying and initialing environm ental 
cam p aign s.

FINALLY

W e h o p e  this D irectory is useful and o f  interest. I f  you w ould like further inform ation 
o n  any o f  the su b jects  covered please contact the Environm ent Agency. Details are on 
the back cover.
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SOUTHERN REGION ADDRESSES

REGIONAL OFFICE 
Environment Agency 
Guildbourne House 
Chatsworth Road 
Worthing
West Sussex BN 11 1LD 
Tel: 01903 832 000 
Fax: 01903 821 832

HAMPSHIRE & ISLE 
OF W IGH T AREA 
Environment Agency 
Wessex Business Park 
Wessex Way 
Colden Common 
Nr. Winchester 
Hampshire S021 1WP 
Tel: 01962 713 267 
Fax: 01962 841 573

ISLE OF W IGHT 
Tel: 01983 822 986 
Fax: 01983 822 985

SUSSEX AREA 
Environment Agency 
Saxon House 
Little High Street 
Worthing
West Sussex BN11 1DH 
Tel: 01903 215 835 
Fax: 01903 215 884

KENT AREA 
Environment Agency 
Orchard House 
Endeavour Park 
London Road 
Addington 
West Mailing 
Kent ME19 5SH 
Tel: 01732 875 587 
Fax: 01732 875 057

En v ir o n m e n t  Ag e n c y

If you think flood warnings are in force in 
your area, call our 24-hour 'dial and listen' 
information line.
E N V I R O N M E N T  AGENCY 
F L O O D C A L L

0645 88 1 1 88
For general enquiries please call your local 
Environment Agency office. If you are unsure 
who to contact, or which is your local office, 
please call our general enquiry line.
E N V I R O N M E N T  AGENCY 
G E N E R A L  E N Q U I R Y  LI NE

0 6 4 5  3 3 3 111

NATIONAL LIBRARY & 
INFORMATION SERVICE

SOUTHERN REGION

Guildbourne House, Chatsworth Road, 
Worthing, West Sussex BN 11 1LD

For 24-hour emergency hotline number for 
reporting all environmental incidents 
relating to air, land and water.
E N V I R O N M E N T  AGENCY 
E M E R G E N C Y  H O T L I N E A r « r i

0800 80 70 60 ENVIRONMENT AG ENCY 

0 4 5 5 2 5


