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The Environment Agency - North West Region 
North Area Achievement of Customer Standards 
JANUARY 1999 - DECEMEBR 1999

m m m T h e  S e r y i c t m  P r o v i d e W W m

1. Answering your telephone calls Your telephone call to be answered within 15 seconds

1 9 9 8 / 9 9 M I J M M M | 1 9 9 9 / 0 0 * H

Q 4 Q 1 Q 2 Q 3

Not Available (18917) 97% (11858)95X (13654)97%

2. Responding to your complaints An Immediate response where this Is possible and a written response or holding reply within 
5 days of receiving your complaint (3) 100% (6) 50% (4) 100% (6) 100%

3. Responding to Government Information 
Requests

Simple requests made under the Open Government Code of Practise on Access 
to Government Information will be responded to within 20 Days Nil Nil Nil Nil

4. Responding to requests for Environmental 
Information

Requests for information under the Environmental Information Regulations will be 
responded to within 2 months of receipt {98) 100% (68) 100% (40) 100% (45) 100%

S. Responding to your application for a licence 
to abstract or Impound water

A decision on your application within three months of receiving your completed 
application. Complex cases may take longer to determine and we will seek to 
agree a longer response period with you if this is the case

(4) 100% (7) 100% (5) 100% (5) 100%

6. Responding to pollution emergencies Attending the location within two hours of reporting in normal working hours and * Cat 1 
within four hours of reporting at other times * Cat 2

(1) 100%
Nil

Nil 
(4) 75%

(1) 100% 
(3) 100%

(1) 100% 
(1) 100%

7. Water sample analyses Public Register Results of our Water samples analyses are made available to customers through the Public 
Reqister. All the sample result will be put on the register within 60 days of beinq taken (1041) 100% (1299) 84% (1465) 99% (1556) 96%

B. Effluent sample analyses Public Register Results of our Effluent samples analyses are made available to customers through the Public 
Reqister. All the sample result will be put on the register within 60 days of beinq taken (639) 100% (729) 97% (746) 93% (630) 95%

9. Responding to your application for a 
discharge consent

A decision on your application within 4 months of receiving your completed application. 
Complex discharges may take longer to determine and we will seek to agree a longer period 
you if this Is the case.

(S) 100% (5) 100% (8)100% (10) 100%

10. Responding to Integrated Pollution Control 
(IPC) applications

We will determine IPC applications within 4 months of receipt of a fully completed application. 
Complex cases may take lonqer and we will agree upon a response period with the applicant (1) 100% Nil Nil Nil

11. Responding to applications relating to 
radioactive waste

Applications seeking registration or authorisation for the production, management & disposal of
radioactive waste will be determined within 4 months of receipt of a fully completed application Registration
Complex cases may take lonqer and we will agree upon a response period with the applicant Authorisation

(1) 100%
Nil

Nil
Nil

(1) 100% 
(1) 100%

Nil
Nil

12. Responding to waste management licence 
applications

All applications for waste management licences will be determined within 4 months of receipt of . 
a fully completed application. Any modifications to licences will be determined within 2 months Application 
of receipt and all licence surrenders will be processed within 3 months of receipt. Complex Modification 
cases may take longer and we will aqree upon a response period with the applicant Surrender

(1) 100% 
(4) 100% 
(1) 100%

(2) 100% 
(1) 100% 
(1) 100%

Nil 
(1) 100% 

Nil

Nil 
(3) 100% 

Nil

13. Responding to your application for a consent 
to carry out nood defence or land drainage 
works on main river, or certain worVs on 
ordinary watercourses and in the flood plain

A decision on your application within 2 months of receiving your completed application
(35) 100% (70) 100% (72) 100% (57) 100%

14. Responding to reported rish kills Attending 90% of reported rish kills within 2 hour* of reporting tn normal working hours and 

within 4 hours of reporting at other times. Nil (3) 100% (6) 100% (4) 100%

15. Responding to reports of illegal fishing and the 
handling of salmon in suspicious circumstances

We will assess and initiate appropriate actions for 90% of reported incidents of illegal fishing or 
suspicious handling of salmon within 2 hours of being notified during normal working hours, or 

within 4 hours at all other times.

(4) 100% (27) 92,5% (65)94.3% (33) 94%

16. Responding to requests for advice on fisheries, 
conservation, navigation or recreation matters

Providing either a considered response or making a site visit within 20 days of receiving a 

request. (33) 94% | (39) 94,8% (58) 98% (56) 96.4%

17. Providing advice to local authority planning 
offices as a consultee on planning applications

Advice provided on 50% of applications within 14 days, 75% of applications within 21 days and 1 * 14 days 
95% of applications within 26 days of receipt. 1 - 21 days

1 -  28 days

(653) 73.3% I (732) 70.9% 
(770) 86.4% I (864 ) 83.7% 
(810) 90.9% | (989) 95.8%

(690) 67.6% 
(674) 65.6% 
(986) 96.6%

(470) 64.3% 
(566) 77.4% 
(690) 94.4%



QUARTERLY OPM's 

Q1 & Q2 1999/2000 

NORTH AREA



NORTH 1999F00 Q U A R TE R L Y  TE M P L A TE

W A TE R  Q U A L ITY

Discharge Monitoring & 
Control Quarter 1 Quarter 2
(PPE reference: G2)
Section 1

1.10 No. of new applications received 7 11
1.11 No. of consent applications determined 5 6
1.12 No. of consents determined in target time 5 8

%  discharge consent determined in target time 100% 100%

1.13 Number of Consent Reviews received 0 0
1.14 No. of consent reviews determined 0 0

No. of variations applied for by discharger 0 0
1.15 No. of variations determined 0 0
1.16 No. of variations determined in target time 0 0

%  variations determined in target time 8D1V/0! SDIV/0!

No. of Consent modifications initiated by the Agency 
No. of consent modifications determined

0 2
0 0

No. of consent revocations 0 0

1.17 No. of consents applications/ variations awaiting determination 11 14

1.18 No. of Groundwater applications received 13 1

Discharge inspection
{PPE reference: H)

R O UTIN E M ONITORING:

No. of programmed routine enforcement sampling visits made 578 645

2.18 No. of routine enforcement sampling visits made 560 525
2.19 %  achivement of planned routine effluent sampling programme 9 6 .9 % 81.4%
2.20
2.22

Monitoring Controlled 
Waters

(PPE reference: F)

3.11 No. Routine single samples taken: statutory sampling prog:
Chemical samples:

3.18 Total 442 448

Biology:
3.24 Total 0 38

Microbiology samples:
3.31 Total 155 227
3.32 %  achievement of planned statutory sampling programme (944) 6 3 % 76%

3.33 No. Routine single samples taken: National Surveillance Prog:
Chemical samples:

3.37 Total 429 484

Biology:
3.40 Total 4 9

3.41 %  achievement of planned national surveillance sampling programme (521) 8 3 % 95 %

342 No. Routine single samples taken: Regional Operational sampling prog
Chemical samples:

3.49 Total 49 63

3.50 Biology:
3.56 Total 315 184

3.57 Microbiology samples:
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3.64 Total 9 53

3.65 %  achievement of planned regional operational sampling programme (255) 146% 120%

3.67 No. of non effluent samples placed on Public Register 1299 1485
3.68 No. placed on Public Register in Target Time • 1090 1464

%  of samples place on public register in target time. 83.9% 98.6%

3.69 No. of effluent samples placed on Public Register 729 746
3.70 No. placed on Public Register in Target Tone 704 691

%  of samples place on public register in target time. 96.6% 92.6%

Pollution Prevention 
(Scale Is an Issue )
(P P E  Reference:B2)

4.14 %  achievement of planned High Priority inspections
4.15 %  achievement of planned Medium Priority inspections
4.16 %  of sites induded in planned high priority programme
4.17 %  of sites included in planned medium priority programme

Incident attendance and 
response
(P P E  ref: J )

4.18 No. of reported incidents responded to by an authorised officer 0 0
4.19 No. of reported incidents responded to by an authorised officer within target time 0 0

%  of reported incidents responded to by an authorised officer within target time #DIV/0! #DIV/0!

4.20 No. of Cat 1 incidents investigated 0 1
4.21 No. of Cat 1 incidents investigated within stipulated standards o f service 0 1

%  of category 1 incidents investigated within stipulated standards of service »DIV/0! 100.0%

4.22 No. of Cat 2 incidents investigated • 4 3
4.23 No. of Cat 2 incidents investigated within stipulated standards of service 3 3

%  of category 2 incidents investigated within stipulated standards of service 75.0% 100.0%

4.24 No. Pollution incident Reportees provided with feedback 0 164
4.25 %  Pollution incident Reportees provided with feedback 95%

E N F O R C E M E N T
(IN F O R M A TIO N )

(P P E  ref:l)
5.10 No. of prosecutions concluded 10 0
5.11 No. of successful prosecutions concluded 10 0
5.12 Fines imposed (£) 62000 0
5.13 Costs awarded (£) 7750 0
5.14 No. of formal cautions issued and accepted 0 0

5.15 No. of warning letters sent 28 0
5.16 No. of enforcement notices issued under section 90 B 0 0

of WRA'91 0 0
5.17 No. of actions taken under Section 90 B(4) to secure 0 0

compliance with Enforcement notices 0 0
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Intearated Pollution Control
IPC

A CTIV ITY ITEM

Q T R  1 Q T R  2
AUTH O R ISATIO N EPA '90

Applications:
Soction 2

1.0 No. of IPC valid applications duly made 0 0

1.0 No. of IPC valid applications determined
0 to 4 months 0 0
>4 to 6 months 0 0
>6 to 12 months 0 0
> 12 months 0 0
Total 0 0

No. determined within 4 months or agreed extension time 0 0

1.0 %  determined within target period 3DIV/0! #DIV/0!

1.0 No. of IPC valid applications awaitina determination which at Quarter end are:
0 to 4 months old 0 0
>4 to 6 months 0 0
>6 to 12 months 0 0
>12 months 1 1
Total 1 1

Substantial Variations to authorisations :

1.0 No. of IPC valid applications for substantial variation duly made 0 0

1.0 No. of IPC valid applications for substantial variation determined in :
0 lo 4 months 0 0
>4 to 6 months O 2
>6 to 12 months 0 0
> 12 months 0 0
Total 0 2

No. determined within 4 months or agreed extension time 0 2

1.0 %  determined within target period 0DIV/O1 100.0%

1.0 No. of IPC valid applications for substantial variation awaitina determination which at auarter end are:
0 to 4 months old 2 0
>4 to 6 months 0 0
>6 to 12 months 0 0
>12 months 0 0
Total 2 0

Non-substantlal variations to authorisations :

1.0 No. of IPC valid applications for non-substantial variations duty made 3 6

1.0 No. of IPC valid applications for non-substantia! variations determined in :
0 to 4 months old 3 4
>4 to 6 months 1 0
>6 to 12 months 0 0
>12 months 0 0
Total 4 4

No. determined within 4 months or agreed extension time 4 4

1.0 %  determined within 4 months 100.0% 100.0%

1.0 No. of IPC valid applications for non-subsiantial variation awaitina determination which at Quarter end are:
0 to 4 months old 1 3
>4 to 6 months 0 0
>6 to 12 months 0 0
>12 months 1 1
Total 2 4
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Com m ercial Confidentiality Claim s :

No. of IPC applications where a claim for commercial confidentiality was m ade and accepted 0 0

Authorisation reviews :

1.0 No. of IPC 4 year reviews of authorisation required by statute [per procedure EAQ/2/010 2 1
arising within the quarter

No. of IPC 4 year reviews of authorisation completed (per procedure EAQ/2/010) within 1 1
1.0 the quarter which were carried out within 4 ye a n  of authorisation or of the last review

1.0 %  of statutory review programme completed in time 50.0% 100.0%

No. of IPC 4 year reviews of authorisation completed in the Quarter but which were
1.0 overdue fie com Dieted in a period > 4 years since authorisation or from last review)

that w e re :
0 to 3 months overdue 1 0

> 3 to 6 months overdue 0 0
> 6to  12 months overdue 0 0
> 1 2  months overdue 0 0
Total 1 0

1.0 No. of IPC 4 year reviews of authorisation awaitina determination at auarter end which are : 0 0
0 to 3 months overdue 0 0

> 3 to 6 months overdue 0 0
> 6 to 12 months overdue 0 0
> 1 2  months overdue 0 0
Total 0 0

No. of reoulated processes under EP A  *90 (Extant Authorisations. Part A  & B)
Part A's 51 0
Part B's 0 0
Total 51 0

No. of IPC Authorisations Revoked or Surrendered in Period : 0 0
Part A's 0 0
Part B's 0 0
Total 0 0

IN S P EC TIO N /

M O N ITO R IN G
1.0 Annual No. of programmed visits indicated under RSDM41 guidance 139 139

No. of InsDection visits under E P A ’90 :
• application related 0 0
• programmed visits 31 26
-  reactive visits 4 4
- other visits 0 0

Cumulative (Y T D ) %  achievement of RSDM41 inspection guidance (programmed visits only) 25.2% 46.8%

1.0 No. of processes independently monitored 0 0

No. of detailed site audits completed 0 0

No. of Part A  processes assessed and assigned an O P R A  score (Cumulative number as 0 0
1.0 at end of quarter)

%  of total No. of Part A  processes assessed and assigned an O P R A  score 0.0% #DIV/0!
(cumulative number as at end of quarter)

CR I D E V E L O P M E N T
W O R K

1.0 No. of IPC Part A  authorisations varied to satisfy CR I new reporting requirements 0 0
C R I D E V E L O P M E N T
W O R K

2.0 No. of IPC Part A  authorisations varied to satisfy CR I new reporting requirements 0 0
C R I D E V E L O P M E N T
W O R K

IN C ID E N TS EP A  ‘90
1.0 No. of pollution incident allegations found to be justified 1 3

1.0 No. of regulated processes involved 1 1

Qrt2tempNORTH 4



1.0 No. of Schedule 1 Part A  notifications received from operators 0 7

1.0 No. of regulated processes involved 0 3

ENFO R CEM EN T EPA *90

PROSECUTIONS :

No. of Prosecutions concluded 0 0

No. of successful prosecutions concluded 0 0

Fines Imposed (£) 0 0

Costs awarded (£) 0 0

Number of prosecutions pending at quarter end 0 0

No. of Bdions taken under s. 24 EPA*90to secure compliance with an enforcement or 0 0
prohibition notice

APPEALS:

No.of appeals concluded 0 0

No. of appeals resolved in favour of the appellant 0 0

No. of appeals withdrawn 0 0

Number of appeals pending at quarter end 0 0

JUD ICIAL R E V IE W S :

No. of judicial reviews concluded 0 0

No. of judicial reviews resolved in favour of the applicant 0 0

Number of judicial reviews pending 81 quarter end 0 0

EN FO R C E M E N T & PROHIBITION N O TIC ES  :

No. of Enforcement Notices issued under s.13 EPA‘90 1 1

No. of Prohibition Notices issued under s. 14 EPA‘90 0 0

IMPROVING
AIR Q U A LITY

1.0 No. of key industrial source groups identified 0 0

1.0 No. of air quality assessments underway for key industrial source groups 0 0

1.0 No. of air quality assessments completed for key industrial source groups 0 0
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R A D IO A C TIV E  S U B S T A N C E S  (R A S )

A C T IV IT Y ITEM

QTR 1 Q TR  2
A UTH O R ISATIO N Applications for authorisation:

RSA Band 1 & 2 Permissions

1. N o . of applications duly m a d e  within the reporting period 0 0

2. No. of RSA applications for authorisation determined within the reporting period which are:
0 to 4 m onths 0 0
>4 to 6 m onths 0 0
>6 to 12 m onths 0 0
>1 2 m onths 0 0
Total 0 0

3. N o . of R S A  Band 1 & 2 applications duly m ade then w ith d ra w n  in period 0 0

4. No. of authorisations outstanding (awaiting determination) which at quarter end are:
0 to 4 m onths old 0 0
>4 to 6 m onths old 0 0
>6 to 12 m onths old 0 0
>1 2 m onths 0 0
Total 0 0

RSA Band 3 Permissions

5. No. of applications duly m ade within the reporting period 1 0

6. No. of applications determined within the reporting period which are :
0 to 4 m onths 0 0
>4 to 6 m onths 0 0

* >6 to 12 m onths 0 0
> 1 2  m onths 0 0
Tota l 0 0

7. No. of applications determ ined within target tim e or a g re e d  extension time 0 0

%  determ ined within target period #DIV/0I #DIV/0!

6. N o. of applications duty m a d e  then w ithdraw n in period 0 0

9. No. of applications for authorisations awaiting determination w hich at quarter end are:
0 to 4 m onths old 1 1
>4 to 6 m onths old 0 0
>6 to 12 m onths old 0 0
>12 m onths 1 1
Tota l 2 2

Applications for Maior Variation to authorisation:

RSA Band 1 & 2

10. No. of R S A  B an d 1 & 2 M ajor Variations duly m ade within the reporting period 0 0

11. No. of RSA Band 1 & 2 Major Variations determined within the reporting period which are:
0  to 4 m onths 0 0
>4 to 6 m onths 0 0
>6 to 12 m onths 0 0
>12 m onths 0 0
To ta l 0 0

12. No. of M ajor V ariations duly m ade then w ithdrawn in p e rio d 0 0

13. No. of major variations outstanding (awaiting determination) w hich at quarter end are:
0  to 4 m onths old 0 0
>4 to 6 m onths old 0 0
>6 to 12 m onths old 0 0
>12 m onths 2 2
To ta l 2 2

RSA Band 3
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26. No. of applications duty made then withdrawn in period 0 0

27. No. of RSA Band 4 registrations awaiting determination which at quarter end are:
0 to 4 months old 2 1
>4 to 6 months old 0 1
>6 to 12 months old 0 1
>12 months 0 0
Total 2 3

ADDlications for Mator Variation to Reoistrations

RSA Band 4

28. No. of R S A  Major Variations to registrations duly made within the reporting period 0 0

29. No. of Major Variation* determined within the reportln period wtilch are:
0 to 4 months 0 0
>4 to 6 months 0 0
>6 to 12 months 0 0
>12 months 0 0
Total 0 0

30. No. of major variations awaiting determination which at quarter end are:
0 to 4 months old 0 0
>4 to 6 months old 0 0
>6 to 12 months old 0 0
>12 months 0 0
Total 0 0

ADDlications for Minor Variation to reaistration*

R S A  Band 4

31. No. of R S A  Minor Variations to registrations duly made within the reporting period 0 5

32. No. of Minor Variations determined within the reporting period which are:
0 to 4 months 0 3
>4 to 6 months 0 0
>6 to 12 months 0 0
>12 months 0 0
Total 0 3

33. No. of minor variations duly made and then withdrawn within the period 0 0

34. No. of minor variations awaiting determination which at quarter end are:
0 to 4 months old 0 2
>4 to 6 months old 0 0
>6 to 12 months old 0 0
>12 months 0 0
Total 0 2

R EVO CATIO NS No. of R S A  Band 1 & 2 Authorisations Revoked/ Cancelled in Period 0 0

No. of R S A  Band 3 Authorisations Revoked/ Cancelled in Period 0 0

No. of R S A  Band 4 Registrations Revoked/ Cancelled in Period 0 0

REVIEWS RSA Band 1 & 2 Permissions

No. of R S A  Band 1 & 2 Applications/Authorisations in revision/review in Period 1 0

No. of R S A  Band 1 & 2 Authorisations which at the e n d of the Period are overdue by:
0 to 12 months 0 0
>12 to 24 months 0 0
>24 months 0 0

No. of R S A  Band 1 & 2 revision/reviews completed in Period 0 0

INSPECTION No. of reoutoted oermlssions under RSA '93 :
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35. Band 1 0 0

Band 2 fcateaorised nicer. RSR_W«tolannina Mode! - Version_4_l«10/9fl):
• Major Nudear Sites (Categories B) 0 0
-  Major Nudear Sites (Categories C) 0 0
-  Intermediate Niidear Sites (Category D) 0 0
-  Minor Nudear Sites (Category E ) 0 0

Band 3 11 11

Band 4 63 63
Total 7 4 74

tnsoection Visits under RSA*93:

Number oLADDllcation related visit*
Band 1 0 0
Band 2 fcateaorised as oer RSR Workolannino Model - Version A 16/10/981:
-  Major Nudear Sites (Categories B) 0 0
-  Major Nudear Sites (Categories C ) 0 0
-  Intermediate Nudear Sites (Category 0 ) 0 0
- Minor Nudear Sites (Category E ) 0 0
Band 3 1 0
Band 4 0 0

Number of Programmed (routine Insoectiont visits
Band 1 25 20
Band 2 fcateoorisod as cw  RSR.WwkDlannrna Model -  Version 4.36/10/981:
- Major Nudear Sites (Categories B) 14 8
- Major Nudear Sites (Categories C ) 8 6
- Intermediate Nudear Sites (Category D) 1 1
-  Minor Nudear Sites (Category E ) 4 7
Band 3 0 1
Band 4 1 6

Number of Reactive visits
Band 1 2 1
Band 2 fcateaorised as Der RSR WbrkDlannina Model - Version A 16/10/981:
• Major Nudear Sites (Categories B) 0 0
-  Major Nudear Sites (Categories C ) 0 1
-  Intermediate Nudear Sites (Category D) 0 0
• Minor Nudear Sites (Category E ) 0 0
Band 3 0 0
Band 4 0 1

NumtKnof-Otberjristia
Band 1 4 2
Band 2 fcateaorised as oer RSR WorkDlanrnno Model - Version 4 16/10/981:
-  Major Nudear Sites (Categories B) 0 0
- Major Nudear Sites (Categories C ) 0 0
- Intermediate Nudear Sites (Category 0 ) 0 0
- Minor Nudear Sites (Category E ) 1 0
Band 3 0 0
Band 4 0 0

No. of Insoection visits reaulred In accordance with the RSR Workload Model auldance in Period
Band 1 0 0
Band 2 fcateoonsedfls oer RSR Woitolanntna Model -_Version_4 16/10/98):
-  Major Nudear Sites (Categories B) 0 0
- Major Nudear Sites (Categories C ) 0 0
- Intermediate Nudear Sites (Category D) 0 0
- Minor Nudear Sites (Category E ) 0 0
Band 3 0 0
Band 4 0 0
Total 0 0

%  achievement of annual insoections aoatnst RSR Workload Model oufdance in Period
Band 1 #DIV/0! #DIV/01
0Bnd2 fcateaorised as oer RSR.Worfcolannina Model - Version A 15/10/981:
-  Major Nudear Sites (Categories B) 3DIV/0I #Div/or
-  Major Nudear Sites (Categories C ) #DIV/0! #DIV/0!
- Intermediate Nudear Sites (Category D) #DIV/0! #DIV/0!
- Minor Nudear Sites (Category E ) #DIV/0! #D1V/0I
Band 3 #DIV/0! 3DIV/0I
Band 4 #DIV/0! #DIV/0!
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INCIDENTS RSA 93

36. Band 1 & 2 incidents

No. of incidents found to be justified 0 0

No. of Requtated Processes involved 0 0

Band 3 Incident*

No. of incidents found to be justified 0 0

No. of Requlated Processes involved 0 0

Band 4 incidents

No. of incidents found to be justified 0 0

No. of Requlated Processes involved 0 0

RSA ‘93 Enforcement acUons :

No. of Prosecutions concluded 0 0

No. of successful prosecutions concluded 0 0

Fines imposed (u) 0 0

Costs awarded (u) 0 0

No. of Enforcement Notices issued under s.21 R S A '9 3 0 0

No. of Prohibition Notices issued under s. 22 R S A '9 3 0 0
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LA N D  Q U A L ITY

A C TIV ITY ITEM Q TR  1 Q T R  2

Section 4 •

1.0 No. of new contaminated land sites assessed for Agency involvement 20 10

1.0 No. of contaminated land site visits 8 10
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W A T E R  R E S O U R C E S

A C T IV IT Y IT E M Q TR  1 Q TR  2
H Y D R O M E T R Y
S e c V o n 5

1.0 Number of data requests responded to within 10 working days 46 94
1.0 Total number of data requests received 46 94

1.0 %  of hydrometric data requests responded to within 10 working days 100.0% 100.0%

L IC E N S IN G
1.0 No.of formal licence applications determined in target time 7 5
1.0 No.of formal licence applications determined 7 5

1.0 %  formal licences determined in target time (statutory period or agreed extension) 100.0% 100.0%

1.0 No.of licence applications determined in :
0 to 3 months 5 5

> 3 to 6 months 2 0
> 6 to 12 months 0 0
> 1 2  months 0 0
-  Total No. licences determined 7 5

1.0 No. of licence applications awaiting determination which at Quarter end a re :
> 0 to 3 months old 5 2
> 3 to 6 months old 0 1
> 6 to12 months old 1 1
> 1 2  months 0 0
Total 6 4

1.0 No. of new formal licence applications received 7 3

1.1 No.of upward variations made 0 0

1.2 No.of downward variations made 0 0

1.3 No. of other variations made 4 2

2.1 No. of part successions made 0 0

2.2 No. of whole or remainder successions made 9 4

3.0 No. of licences revoked/lapsed/expired 2 1

IN S P E C T IO N (a) Hiohlv critical sites :
1.0 • No. of sHes in force 10 0
3.0 • No. of inspections required by N R A  policy 10 10
1.0 * Actual no. of inspections made 6 10

1.0 %  achievement of licence enforcement policy -  highly critical licences 80.0% 100.0%

1.0 No. of unplanned visits made 1 2

fb) Critical sites :
1.0 -  No. of sites in force 31 0
3.0 -  No. of inspections required by NR A policy 31 31
1.0 -  Actual no. of inspections made 16 27

1.0 %  achievement of licence enforcement policy * critical licences 51.6% 87.1%

1.0 No. of unplanned visits made 10 10

(cl Less critical sites :
2.0 - No. of sites in force 11 0
3.0 - No. of inspections required by NR A policy 11 11
1.0 -  Actual no. of inspections made 5 10

1.0 %  achievement of licence enforcement policy -  Less critical licences 45.5% 90.9%

1.0 No. of unplanned visits made 1 5

fd) Small sites :
? • No. of sites in force 523 0

3.0 -  No. of inspections required by N R A  policy 0 0
1.0 -  Actual no. of inspections made 2 0
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1.0 %  achievement of licence enforcement policy - less critical licences #DIV/0! #DIV/0!

1.0 No. of unplanned visits made 2 0

1.0 No. of non-compiiant sites (total for all inspections) 0 0

ENFO R CEM EN T

No. of prosecutions concluded :
- Abstraction offences 1 0
- Impoundment offences 0 0

No. of successful Drosecutions concluded :
-  Abstraction offences 1 0
-  Impoundment offences 0 0

%  success rate of prosecutions taken 100.0% #DIV/0!

Fines imposed:
• Abstraction offences {£) 3500 0
• Impoundment offences (£) 0 0

Costs awarded:
• Abstraction offences {£) 4207.9 0
- Impoundment offences (£) 0 0

No. of formal cautions accepted :
• Abstraction offences 0 0
- Impoundment offences 0 0

No. of wamina letters sent:
- Abstraction offences 0 0
- Impoundment offences 0 0

QrtftempNORTH 13



F L O O D  D E F E N C E

A C T IV IT Y ITE M Q TR  l Q TR  2

R E G U L A T IO N  &
E N F O R C E M E N T

Section  0
1.0 No of consents & byelaws positively determined within statutory period 70 72
2.0 No of valid consent & byelaw applications determined 70 72

%  of consents & byelaws determined within statutory time 100.0% 100.0%

IM P R O V E M E N T &
D E V E L O P M E N T

Total actual flood defence capital expenditure:
• Fluvial defences 12 294
-  Tidal Defences 0 0
-  Sea Defences 0 0
-  Other 10 17

- -  Total 22 311

Total planned flood defence capital expenditure:
-  Fluvial defences 261 261
- Tidal Defences 0 0
- Sea Defences 0 0
- Other 0 0
-  Total 261 261

Actual expenditure as proportion of planned expenditure ■ Capital prog. 8.4% 119.2%

F L O O D
W A R N IN G

1.0 No. of flooded properties which received a flood warning 0 0

2.0 No. of flooded properties 0 0

1.0 %  of flooded properties which received a flood warning 0 0

E N F O R C E M E N T No. of prosecutions concluded 0 0

No. of successful prosecutions concluded 0 0

Fines imposed (£} 0 0

Costs awarded (£) 0 0

No. of formal cautions accepted 0 1

No. of warning letters sent 0 0
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FISHERIES

A C TIV ITY ITEM Q TR  1 Q T R  2

R EG U LA TIO N

Saction 7
1.0 No. of consent applications dealt within target time 42 27
2.0 No. of consent applications received 42 27

%  of consent applications responded to in target time 100.0% 100.0%

IN SPECTIO N &
EN FO R CEM EN T

2.0 No. of rod licence checks made (including multiple checks) 1683 1204

1.0 No. of rod licence checks made (excluding multiple checks) 1469 954

3.0 No. of unsatisfactory rod licence checks made (exd. multiple checks) 75 52

4.0 No. of valid licences subsequently produced following an unsatisfactory check 45 11

1.0 No. of failures to produce a valid rod licence 30 41

Evasion rate (% ) 2.0% 4.3%

3.0 No. of locations visited (rod licence enforcement) 177 127

1.0 No. of reports of illegal fishing actioned within target time 23 70
2.0 No. of reports of illegal fishing 25 74

%  of reports of illegal fishing actioned within target time 92.0% 94.6%

1.0 No. of reports of handling of salmon in suspicious circumstances actioned in target time 2 11
2.0 No. of reports of handling of salmon in suspicious circumstances 2 11

%  of reports of handling of salmon in suspicious circumstances actioned in target time 100.0% 100.0%

No. of infrinaements. licence offences :
- net 0 2

No. of infrinaements. byelaw/other offences :
- rod & line 11 4
- net 0 2
- Other 2 2

No. of prosecution/formal caution recommendations made within 35 days of date of offence 62 0
No. of prosecution/formal caution recommendations made 63 0

%  of prosecution/formal caution recommendations made within 35 days of date of offence 98.4% #DIV/0!

No. of Drosecutions concluded for licence offences :
- Rod 0 28
-Net 4 0

No of orosecutkms concluded for bvelaw/other offences
-  rod 4 line 0 0
-net 0 O
-  Other 2 1

No. successful prosecutions concluded for licence offences :
•Rod 0 27
-N e t 1 0

No. successful Drosecutions concluded for bvelaw/other offences
- rod & line 0 0
- net 0 0
-Other 2 1

Fines imposed for licence offences:
-  Rod (£) 0 1645.00
-  Net (£) 0 O

Fines (O  imposed for bvelaw/other offences
• rod & line 0 0
-  net 0 0
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-  Other 220.00 85.00

Costs awarded for licence offence Drosecutions :
-  Rod (£) 0 1325.00
- Net (£ } 150.00 0

Costs (£ ) awarded for bvelaw/other offence Drosecutions
-  rod & line 0 0
-  net 0 0
-  Other 260.00 25.00

No. of formal cautions acceDted for licence offences :
-R o d • 0 2
-N e t 0 0

No. of format cautions accepted for bvelaw/other offences
• rod & line 0 0
-  net 0 0
-  Other 0 7

No. of warning letters sent for licence offences :
-R o d 3 2
-N e t 0 0

No. of wamina letters sent for bvelaw/other offences
- rod & line 0 0
- net 0 0
- Other 3 1
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FISHERIES Corn'd

A C TIV ITY  • ITEM Q T R  ^ Q T R  2

IM PROVEM ENT Length (km) of previously fishless river benefiting from restoration schemes 0 0

FISH KILLS No. of Fish Kilts (incidents) due to :
& R ES CU ES - Pollution 1 2

-  Natura) causes 1 4

-  Other 1 0

No. of ftsh kills where emergency attendance is deemed necessary 3 6
No. offish kills attended by staff 3 6
No. of fish kills attended by staff in target time 3 6

%  of fish kills attended by staff within target time 100.0% 100.0%

No. of fish killed 14 512

No. of emergency fish rescues initiated in target time 5 3
No. of emergency fish rescues 5 3

%  of emergency fish rescues actioned within target time 100.0% 100.0%

PLANNING &
D EV ELOP M EN T
C O N TR O L

VO No.of referrals received by Fisheries for consideration :
• No. of Local Authority consultations 44 15
• No. of Agency consent applications 114 80
-N o . of Agency works 6 12

No.of referrals responded to bv deadline requested :
3.0 - No. of Local Authority consultations 41 14

- No. of Agency consent applications 109 77
- No. of Agency works 6 12

%  of referrals responded to by deadline requested 95.1% 96.3%

PROM OTION & No of requests for fishery advice responded to in target time 21 19
ADVISORY No of requests for fishery advice 23 20
SERVICES

%  of requests for fishery advice responded to in target time 91.3% 95.0%
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R E C R E A T IO N

A C T IV IT Y ITEM Q TR  1 Q TR  2

P R O M O TIO N  &
A D V IS O R Y

S E R V IC E S
Section B

1.0 No. of requests for Recreation advice responded to in target time 4 5
2.0 No. of requests for Recreation advice 4 5

1.0 %  of requests for advice responded to in target time 100.0% 100.0%

P L A N N IN G  &
D E V E L O P M E N T
C O N T R O L

?
No.of referrals received bv Recreation for consideration :
-  No. of Local Authority consultations 44 15
-  No. of Agency consent applications 114 80
-  No. of Agency works 6 12

3.0 No.of referrals responded to bv deadline requested :
-  No. of Local Authority consultations 41 14
-  No. of Agency consent applications 109 77
- No. of Agency works 6 12

%  of referrals responded to by deadline requested 95.1% 96.3%
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C O N S ER V A TIO N

A C TIV ITY ITEM Q T R  1 Q T R  2
PROM OTION &
ADVISORY

SERVICES

Section 9
1.0
2.0

No. of requests for Conservation advice responded to in target time 12 33
No. of requests for Conservation advice 12 33

%  of requests for advice responded to in target time 100.0% 100.0%

PLANNING &
D EV ELOP M EN T
C O N TR O L

? No.of referrals received bv Conservation for consideration :
- No. of Local Authority consultations 115 114
• No. of Agency consent applications 117 91
- No. of Agency works 12 3

3.0 No.of referrals responded to bv deadline requested :
- No. of Local Authority consultations 115 114
-  No. of Agency consent applications 117 91
-  No. of Agency works 12 3

%  of referrals responded to by deadline requested 100.0% 100.0%

Number of SPA's, SAC's and Ramsar Sites 31 0
Number of ’Urgent' priority SPA's and SAC's agreed with EN/CCW 3 0
Number of ’Urgent1 priority SPA's and SAC's reviewed to establish 'significant effect1 of existing Agency 
Authorisations and activities 0 0

IMPROVEMENT No. of new project* started (in the quarter) in support of Biodiversity Action Plan 3 0
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N A V IG A TIO N

A C T IV IT Y ITEM Q TR  1 Q TR  2

IN S P E C T IO N

&
E N F O R C E M E N T

Sect/on 10
1.0
2.0

Checks made at locks
No. of licence/registration offences 0 0
No. of licence/registrations checked 0 0

V
All other licence enforcement checks

1.0 No. of licence/registration offences 0 0
2.0 No. of licences/registrations checked 0 0

%  of licence/ registration compliance #DlV/0! #DIV/0!

No. of other Navigation offences (not licence/ registration related) 0 0

1.0 No. of offences recommended for prosecution within target time 0 0
2.0 No. of offences recommended for prosecution 0 0

%  of offences recommended for prosecution in target time #DIV/0! #DIV/Q!

No. of prosecutions concluded 0 0

No. of successful prosecutions concluded 0 0

Fines imposed (£) 0 0

Costs awarded (£} 0 0

No. of formal cautions accepted 0 0

No. of warning letters sent 0 0

E M E R G E N C Y
R E S P O N S E

1.0
2.0

No. of emergency incidents attended within target time 0 0
No. of emergency incidents 0 0

%  of emergency incidents attended in target time #DIV/0! #DIV/0l

P L A N N IN G  &
D E V E L O P M E N T
C O N T R O L
? No.of referrals received bv Navioation for consideration :

• No. of Local Authority consultations 0 0
-  No. of Agency consent applications 0 0
* No. of Agency works 0 0

3.0 No.of referrals responded to bv deadline requested :
• No. of Local Authority consultations 0 0
-  No. of Agency consent applications 0 0
-  No. of Agency works 0 0

%  of referrals responded to by deadline requested #DIV/0! #DIV/0!

P R O M O TIO N
& A D V IS O R Y

1.0
2.0

No. of requests for Navigation advice responded to in target time 0 0
No. of requests for Navigation advice 0 0

%  of requests for advice responded to in target time #DIV/0! #DIV/0!
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M U LTIFU N C TIO N A L

A C TIV ITY ITEM Q T R  1 Q T R  2
PLANNING
LIAISON

Sect/on 11

?
No. of plannina applications:
No. processed in 1 to 14 Days of receipt 732 690
No. processed in 15 to 21 Days of receipt 132 184
No. processed in 22 to 28 Days of receipt 125 112
No. processed after more than 2B Days of receipt 43 35

Percentage of planning applications processed within 14 days 70.9% 67.6%
Percentage of planning applications processed within 21 days 83.7% 85.6%
Percentage of planning applications processed within 28 days 95.8% 96.6%

CU S TO M ER Complaints
R ELATIONS

No. of complaints received (bv tvoel
2.0 • policy complaint 5 1

-  failure complaint 0 2
• conduct complaint 1 1

3.0 No. of complaints responded to within lime bands
No. responded to in 1 - 5 working days of receipt 3 4
No. responded to in 6 -1 0  working days of receipt 3 0
No. responded to in more than 10 working days of receipt 0 0

Percentage of complaints responded to within target time (5 working days) 50.0% 100.0%
Percentage of complaints responded to within 10 working days 100.0% 100.0%

? No. of complaints which, on investioation, [»roved justified
- policy complaint 0 1
- failure complaint 0 2
- conduct complaint 0 1

No. of MPs letters:
1.0 No. responded to in 1 * 10 working days of receipt 6 6

No. responded to in 11 -1 5  working days of receipt 0 0
No. responded to in more than 15 working days of receipt 0 0

Percentage of MPs1 letters replied to within target time (within 10 working days) 100.0% 100.0%

R E Q U ES TS  FOR No. of visitors nspodjng Agency-held public registers 2 0
INFORM ATION
FROM No. of requests received that required information from the public registers to be 53 102
TH E  A G EN C Y 'S sent by post, tax or E-Mail
PUBLIC
R EG ISTER S No. of requests that resulted in a charge being made (ie over de minimis) 0 0

Total revenue received (£) 0 0

No. of requests responded to in full within statutory maximum time limit (ie within 2 months 53 62
from date of receipt of request)

No. of requests responded to in fuB within standard ot service target time 53 0

No. of requests responded to in excess of the statutory maximum time limit (ie > 2 months) 0 0

Wo. of requests responded to in M l in excess of the statutory maximum time limit due to a delay or 0 0
non-payment of a charge

W R ITTEN  R E Q U E S TS written requests:
M ADE FOR
INFORM ATION No. of requests received that required environmental information to be sent by post, fax or E-Mail 68 40
(deemed to be
subject to the No. of requests that resulted in a charge being made (ie over de minimis) 0 0
Environmental Total revenue received (£) 0 0
Information
Regulations) No. of requests responded to in full within statutory maximum time limit (ie within 2 months 68 40
Excludes Searches from date of receipt of request)

Wo. of requests responded to in full within standard of service target time 68 40
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No. of requests responded to in excess of the statutory maximum time limit (ie > 2 months) 0 0

No. of requests responded to in full in excess of the statutory maximum bme limit due to a delay or 0 0
non-payment of a charge

No. of reauests refused bv reason for refusal: (These reauire referral to Leoal and Head Office)
- when the requested information is not held by the Agency 0 6
- when the requested information is not environmental information 0 0
-  when a request is too general or manifestly unreasonable 0 0
-  when the requested information is not in an accessible form or location 0 0
-  when payment of a reasonable charge is refused 0 0
-  when information is capable of being treated as confidential and its disclosure would 0 0

contravene any statutory provision or rule of law or would involve the breach of any agreement
-  when the information is personal information contained in records held in relation to 0 0

an individual who has not consented its disclosure
-  when the information was supplied to the Agency by a person who was not under or coutd have 0 0

been under any legal obligation to do so; did not supply it to the Agency in circumstance* such that
the Agency is entitled to disclose it by any other means than the Regulations; and, has not consented to
its disclosure

• when its disclosure would increase the likelihood of damage to the environment 0 0
• when the information relates to matters effecting international relations, national defence 0 0
or public security
• when information relates to legal or other proceedings (whether actual or reasonably prospective) 0 0
* when information relates to the Agency's confidential deliberations or the contents of 0 0
internal communications

• when information is contained within a document or other record which is still in the course of 0 0
completion

-  when information relates to matters affecting commercial or industrial confidentiality or intellectual 0 0
property (copyright, patents etc.)

-  when information is supplied in part • ie part refusal 0 0

R E Q U E S T S No. of requests received that required open government information to be sent by post, fax, or E-Mail 0 0
M A D E  F O R
IN F O R M A TIO N
W H IC H  Q U O T E No. of requests that resulted in a charge being made - ie over de minimis 0 0
T H E  O P E N 7ofa/ of monies received (£,) 0 0
G O V E R N M E N T
C O D E  O F No. of requests that were responded to in Tull within the maximum time limit of 20 working 0 0
P R A C T IC E  O N days from date of receipt of the request *
A C C E S S  T O
G O V E R N M E N T No. of requests responded to in futt within standard of service target time (within 10 working days from 0 0
IN F O R M A TIO N date of receipt)

No. of requests responded to in full in excess of the time limit (ie > 20 working days) where no extension 0 0
was agreed

No. of requests responded to in full in excess of the time limit (ie > 20 working days) due to a delay or 0 0
non-payment of a charge

No. of requests refused (NB These require referral to Legal and Head Office) 0 0

G E N E R A L No. of general enquiries received -  ie enquines or requests for more general information 61 35
EN Q U IR IE S not covered by the supply of information under the previous categories (above), which

can be satisfied with a simple wntten or oral response, or by supplying readily available
free publicity material

F L A T  R A T E  C H A R G E D LAND OW NERSHIP ENQUIRIES
R E Q U E S T S

No. of land ownership enquiries received 0 0

Total of monies received (£) 0 0

No. of enquines responded to in full within 10 working days from the date of receipt 0 0

No. of enquines responded to in full in excess of 10 working days from the date of receipt 0 0

SEAR CHES

No. of search requests received 27 46

Total of monies received (£) 0 2700.00
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No. of search requests that were responded to in full within the statutory maximum time 0 46
of 2 months from date of receipt of the request

No. of search requests responded to in futt within the service target time (within 10 working days from 19 39

the date of receipt)

No. of search requests responded to in full in excess of the statutory time limit (ie > 2 months) 0 0

No. of search requests responded to in futt in excess of the time limit of 2 months due to delay or 0 0
non-payment of a charge
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P E R S O N N E L

A C T IV IT Y ITEM Q T R  1 Q TR  2

S T A F F

TU R N O V E R Average no. of permanent employees (F TE s ) in complemented posts
Section 13 over last 12 months :

-  Manual employees 64 64
-  Non-manual employees 271 155

Total no. permanent employees (F T E s ) in complemented posts
leavina over last 12 months :
-  Manual employees 1 0
-  Non-manual employees ■ 4 4

Turnover rate ( % ) :
-  Manual employees 1.6 0.0
-  Norvmanual employees 1.5 2.6

H E A L T H  & * No of reoortable accidents :
S A F E T Y • Manual employees 0 0

• Non-manual employees 0 0
-  Total 0 0

Total no. worKina da vs :
• Manual employees 14976 14976
-  Non-manual employees 70460 40300
-  Total 85436 55276

No.workino davs lost due to reDortable accidents :
-  Manual employees 0 0
- Non-manual employees 0 0
- Total 0 0

%  of workina davs lost due to reDortable accidents :
-  Manual employees 0.0 0.0
- Norwnanual employees 0.0 0.0
-  Total 0.0 0.0

T R A IN IN G  & No. of davs devoted to trainina :
D E V E L O P M E N T - Manual employees 0 0

- Non-manual employees 75 0
- Total 75 0

%  of workina davs devoted to trainina :
-  Manual employees 0.0 0.0
- Non-manual employees 0.1 0.0
- Total 0.1 0.0
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NO R TH 1999/00 Q U A R TE R L Y  TE M P LA TE

W A TE R  Q U A L ITY

Discharge
Monitoring & Control Quarter 3 Quarter 4
{PPE reference: G2)
Section 1

1.10 No. of new applications received 4
1.11 No. of consent applications determined 10
1.12 No. of consents determined in target time 10

%  discharge consent determined in target time 100% #01W0!

1.13 Number of Consent Reviews received 0
1.14 No. of consent reviews determined 0

No. of variations applied for by discharger 0
1.15 No. of variations determined 0
1.16 No. of variations determined in target time 0

%  variations determined in target time SDIV/0I WDIV/0!

No. of Consent modifications initiated by the Agency 
No. of consent modifications determined

0
0

No. of consent revocations 4

1.17 No. of consents applications/ variations awaiting determination 8

1.18 No. of Groundwater applications received 1

Discharge
Inspection

{PPE reference: H)
RO UTINE M ONITORING:
No. of discharges inspected:numeric
No. of discharges inspected:descriptive
%  achievement of planned inspection programme[numeric and descriptive]

No. of planned effluent sampling visits mads 645
No. of routine effluent samples taken 541
%  achivement of planned routine effluent sampling programme 84% #DIV/0!

Monitoring 
Controlled Waters

(PPE reference: F)

3.11 No. Routine single samples taken: statutory sampling prog:
Chemical samples:

3.18 Total 611

Biology:
3.24 Total 0

Microbiology samples:
3.31 Total 12
3.32 %  achievement of planned statutory sampling programme (751) 83%

3.33 No. Routine single samples taken: National Surveillance Prog:
Chemical samples:

3.37 Total 596

Biology:
3.40 Total 4

3.41 %  achievement of planned national surveillance sampling programme (521) 115%

3.42 No. Routine single samples taken: Regional Operational sampling prog
Chemical samples:

3.49 Total 171

3.50 Biology:
3.56 Total 199



3.57 M icrobiology sam ples:
3.64 Total 28

3.65 %  achievement of planned regional operational sampling programme (255) 156%

3.67 No. of non effluent samples placed on Public Register 1556
3.68 No. placed on Public Register in Target Time 1498

%  of samples place on public register in target time. 96% #DIV/0!

3.69 No. of effhjent samples placed on Public Register 630
3.70 No. placed on Public Register in Target Time 596

%  of samples place on public register in target time. 95% #DIV/0!

Pollution Prevention 
(Scale Is an issue )
(P P E  Reference:B2)

4.14 %  achievement of planned High Priority inspections
4.15 %  achievement of planned Medium Priority inspections
4.16 %  of sites included in planned high priority programme
4.17 %  of sites included in planned medium priority programme

Incident attendance 
and response

(P P E ref: J )

4.18 No. of reported incidents responded to by an authorised officer
4.19 No. of reported incidents responded to by an authorised officer within target time

%  of reported Incidents responded to by an authorised officer within target time #DIV/0l HtDIV/OI

4.20 No. of Cat 1 incidents investigated 1
4.21 No. of Cat 1 incidents investigated within stipulated standards of service 1

%  of category 1 incidents investigated within stipulated standards of service 100% 0DIV/0I

4.22 No. of Cat 2 incidents investigated 1
4.23 No. of Cat 2 incidents investigated within stipulated standards of service 1

%  of category 2 incidents investigated within stipulated standards of service 100% tt>IV/0l

4.24 No. Pollution incident Reportees provided with feedback 38
4.25 %  Pollution incident Reportees provided with feedback 95%

E N F O R C E M E N T  
(IN F O R M A TIO N ) 

(P P E  ref:l)
5.10 No. of prosecutions concluded 2
5.11 No. of successful prosecutions concluded 2
5.12 Fines imposed (£) 11000,00
5.13 Costs awarded (£) 5394.89
5.14 No. of formal cautions issued and accepted 1

5.15 No. of warning letters sent 3
5.16 No. of enforcement notices issued under section 90 B

of WRA'91 0
5.17 No. of actions taken under Section 90 B(4) to secure

compliance with Enforcement notices 0



Integrated Pollution Control
IPC

A CTIVITY ITEM

QTR 3 Q T R  4

No. of reaulated processes under EPA ‘90 (Extant Authorisations. Part A  & B)

Part A's 51

Part B's 0

Total 51 0

A UTH O R ISATIO N A pplications:

No. of IPC valid applications duly made 0

No. of IPC valid applications determined
0 to 4 months 0
> 4 months • 0
Total 0 0

No. determined within 4 months or agreed extension time 0

%  determined within target period KDIV/O! 3DIV/0!

No. of IPC valid applications awaiting determination which at auarter end are:
0 to 4 months old 0
4-12 months old 0
>12 months old 1
Total 1 0

substantial variations to authorisations :

No. of IPC valid applications for substantial variation duly made 0

No. of IPC valid applications for substantial variation determined in :
0 to 4 months 0
> 4 months 0
Total 0 0

No. determined within 4 months or agreed extension time 0

%  determined within target period #DIV/0! #DIV/0!

No of IPC valid abdications for substantial variation awaitina determination which at Quarter end are:
0 to 4 months oid 0
4-12 months old 0
>12 months old 0
Total 0 0

non substantial variations to authorisations :

No. of (PC valid applications for non substantial variation duly made 3



No. of IPC valid applications for non substantial variation determined in :
0 to 4 months 3
> 4 months 1
Total 4 0

No. determined within 4 months or agreed extension time 4

%  determined within target period 100.0% #DIV/01

No. of IP C valid applications for non substantial variation awaitina determination wtiich at quarter end are:
0 to 4 months old 0
4-12 months old 1
>12 months old 0
Total 1 0

4 Y E A R  R EV IEW S Authorisation re v ie w s :

No. of IPC 4 year reviews of authorisation required by statute [per procedure EAQ/2/010 0
arising within the quarter

No. of IP C 4 year reviews of authorisation completed (p e r  procedure EAQ/2/010) within 0
the quarter which were carried out within 4 years of authorisation or of the last review

%  of statutory review programme completed in time #DIV/0l #DIV/0l

No. of IPC 4 year reviews of authorisation completed in the quarter but which were 0
overdue (ie completed In a period > 4 years since authorisation or from last review)

No. of iPC 4 year reviews of authorisation awaiting determination at quarter end 0

IN S P E C T IO N
Annual No. of programmed visits indicated under R S D M 41 guidance 139

No. of Inspection visits under E P A ‘90 :

-  application related 1
-  programmed visits 42
- reactive visits 5
- other visits 3

Cumulative (Y T D ) %  achievement of RSDM41 inspection guidance 82.7% #0IV/0!

No. of Part A  processes assessed and assigned an O P R A  score (Cumulative number as quarter 6 (1?)

No. of Part A  processes which are non-operational ie. D o  not need an OPR A score 0

%  of total No. of Part A  processes assessed and assigned an O P R A  score #VALUE! #DIV/0!
(cumulative number as at end of quarter)

IN C ID E N T S E P A  *90

No. of pollution incident allegations found to be justified 8

No. of regulated processes involved 5

E N F O R C E M E N T E P A  ’90



PROSECUTIONS:

No. of Prosecution* concluded 0

No. of successful prosecutions concluded 0

Fines Imposed (£) 0

Costs awarded (£) 0

Number of prosecutions pending at quarter end 0

No. of actions taken under s.24 EPA‘90 to secure compliance with an enforcement or 0

prohibition notice

APPEALS:

No.of appeals concluded 0

No. of appeals resolved in favour of the appellant 0

No. of appeals withdrawn 0

Number of appeals pending at quarter end 0

JUDICIAL REVIEW S :

No. of judicial reviews concluded 0

No. of judicial reviews resolved in favour of the applicant 0

Number of judicial reviews pending at quarter end 0

EN FO R CEM EN T & PROHIBITION N O TIC ES :

No. of Enforcement Notices issued under s. 13 EPA'90 0

No. of Prohibition Notices issued under s.14 EPA'90 0



A C T IV IT Y

R A D IO A C T IV E  S U B S T A N C E S  (R A S ) 

ITEM

Q TR  3 QTR 4

N U C L E A R  S ITE  • 
A U T H O R IS A T IO N S

1.

NUCLEAR SITES:
Aoollcatlons for R S A  Band 1 & 2 authorisation :

No. of applications duly made within the reporting period 0
2. No. of applications determined within the reporting period 0

3. No. of applications outstanding (awaiting determination) wtiitfi at quarter end are:
O to 12 months
>12 to 24 months
>24 months
Total

0
0
0
0 0

4.
ADDlicatlons for variation to R S A  Band 1 & 2 authorisation :
No. of R SA  Band 1 & 2 variations duly made within the reporting period 0

5. No. of R SA  Band 1 & 2 variations determined within the reporting period which are:
Oto 12 months
>12 to 24 months
>24 months
Total

0
0
0
0 0

6. No. of variations outstanding (awaiting determination) which at quarter end are:
0 to 12 months
>12 to 24 months
>24 months
Total

3
0
0
3 0

7.
Nuclear Site Reviews ;
No. of R S A  Band 1 & 2 Authorisations due for review in the reporting period 1

8. No. of R SA  Band 1 & 2 Reviews completed in the reporting period 0

9. No. of R SA  Band 1 & 2 Reviews which at the end of the reporting period are overdue by: 
0 to 12 months 
>12 to 24 months 
>24 months

0
0
0

Total 0 0

N O N  N U C L E A R  
P ER M IS S IO N S

10.

NON NUCLEAR PERMISSIONS :

B A N D  3 A U TH O R IS A T IO N S :
ADDlicatlons for R S A  Band 3 authorisation :
No. of applications duly made within the reporting period 0

11. No. of applications determined within the reporting period which are: 
0 to 4 months 
>4 months 
Total

0
0
0 0

12. No. of applications determined within 4 months or agreed extension time 0

13.

%  determined within target period

No. of applications for authorisation awaiting determination which at quarter end are: 
0 to 4 months 
>4 months 
Total

0DIV/OI

0
1
1 0

14.
Applications for variation to R S A  Band 3 authorisations :
No. of R SA  Band 3 variations duly made within the reporting period 0

15. No. of R S A  Band 3 variations determined within the reporting period which are: 
0 to 4 months 
>4 months 
Total

1
0
1 0



16. No. of applications determined within 4 months or agreed extension time 

%  determined within target period

1

100%

17. No. of applications for variation awaiting determination with at quarter end are: 
0 to 4 months 
> 4 months 
Total

0
0
0 0

18.
RSA Band 3 Revocations :
No. of RSA Band 3 Authorisations revoked within the repotting period 0

19.

BA ND  4 R EG IS TR A TIO N S :
Applications for RSA Band 4 reaistratlon :
No. of applications duly made within the reporting period 0

20. No. of applications determined in reporting period which are: 
0 to 4 months 
>4 months 
Total

0
1
1 0

21. No. of applications determined within 4 months or agreed extension time 

%  determined within target period

1

100%

22. No. of applications for registration awaiting determination which ai quarter end are: 
0 to 4 months 
>4 months 
Total

1
0
1 0

23.

Applications for variation to RSA Band 4 realstratlons :
No. of RSA Band 4 variations duly made within the reporting period 1

24. No. of R SA  Band 4 variations determined within the reporting period which are: 
0 to 4 months 
>4 months 
Total

0
0
0 0

25. No. of applications determined within 4 months or agreed extension time 

%  determined within target period

0

tfDIV/0!

26. No. of applications for variation awaiting determination with at quarter end are: 
0 to 4 months 
> 4 months 
Total

3
0
3 0

27.

RSA Band 4 Cancellations :
No. of RSA Band 4 Registrations cancelled within the reporting period 0

INSPECTIONS

28.

REGULATORY VISITS :

No. of reoulated sites for Bands 1 & 2 : 
Band 1
Band 2 (categorised as per R SR Workplanning Model - Version 4 16/10/98) I II - I
-  Major Nuclear Sites (Categories B)
-  Major Nuclear Sites (Categories C )
- Intermediate Nudear Sites (Category D)
- Minor Nuclear Sites (Category E)
Total Band 1 & 2 Sites 0 0

No. of reaulated permissions for Bands 3 & 4 :

Band 3 Authorisations
Band 4 Registrations
Total Band 3 & 4 Permissions 0 0

29. Number of Visits made within the reoortlna oerlod: 
Band 1
Band 2 (categorised as per RSR Workptanning Model -  Version 4 16/10/98) I •- -• - - - ' I
• Major Nuclear Sites (Categories B)
• Major Nuclear Sites (Categories C )
• Intermediate Nuclear Sites (Category D) 
-  Minor Nudear Sites (Caiegory E)
Band 3
Band 4 
Total 0 0



No. of visits required in accordance with the RSR WorkDlannina Model
Band 1

Band 2 (categorised as per R SR  Workplanning Model -  Version 4 16/10/96) „ _______ -j - -  J
- Major Nuclear Sites (Categories B)
-  Major Nuclear Sites (Categories C ) 0 0
-  Intermediate Nudear Sites (Category D) 0 0
• Minor Nuclear Sites (Category E ) 0 0
Band 3 0 0
Band 4 0 . 0
Total 0 0

%  achievement of annual F E R  insDections (accummulativet
Band 1 #DIV/0! tfDIV/0!
Band 2 -  Categories B #DIV/0! #DIV/0!
Band 2 -  Categories C tfDIV/Ot #DIV/0!
Band 2 -  Categories D 0DIV/O! #DIV/0!
Band 2 * Categories E tfDIV/OI 6DIV/0!
Band 3 ttDIV/OI #DIV/0!
Band 4 0OIV/O! #OIV/Ot

INCIDENTS & ENFORCEMENTS
IN C ID E N T S R S A  '93

30. No. of Nuclear site incidents reported within the period 0
31. No. of Non Nuclear incidents reported within the period 0

E N F O R C E M E N T S R S A  ‘93 Enforcem ent actions :

32. No. of Prosecutions concluded 0
33. No. of successful prosecutions concluded 0
34. Fines imposed (£) 0
35. Costs awarded (£) 0
36. No. of formal cautions issued and accepted 0
37. No. of warning letters sent 0
38. No. of Enforcement Notices issued 0
39. No. of Prohibition Notices issued 0



LAN D  Q U A L ITY

A CTIV ITY ITEM Q T R  3 Q T R  4

Section 4
No. of new contaminated land sites assessed for Agency involvement 

No. of contaminated land site visits

8

6

1.0

1.0



W A TE R  R E S O U R C E S

A C T IV IT Y ITEM Q T R  3 Q TR  4
H Y D R O M E TR Y
Section  5

Number of data requests responded to within 10 working days 67
Total number of data requests received 67

%  of hydrometric data requests responded to within 10 working days 100.0% &DIV/0!

L IC E N S IN G
No.of formal licence applications determined in target time 5
No.of formal licence applications determined 5

%  formal licences determined in target time (statutory period or agreed extension) 100.0% 8DIV/0!

No.of licence applications determined in :
0 to 3 months 3

> 3 to 6 months 1
> 6 to 12 months 1
> 1 2  months 0
- Total No. licences determined 5 0

No. of licence applications awaiting determination which at Quarter end are :
> 0 to 3 months old 6
> 3 to 6 months old 0
> 6 to 12 months old 0
> 1 2  months 0
Total 6 0

No. of new formal licence applications received 7

No.of upward variations made 0

No.of downward variations made 0

No. of other variations made 0

No. of pari successions made 0

No. of whole or remainder successions made 0

No. of licences revoked/lapsed/expired 0

IN S P E C TIO N (a) Hiahlv critical sites :
- No. of sites in force
- No. of inspections required by N R A  policy 10
- Actual no. of inspections made 9

%  achievement of licence enforcement policy -  highly critical licences 90.0% 0DIV/0!

No. of unplanned visits made 0

(b) Critical sites :
-  No. of sites in force
• No. of inspections required by N R A  policy 31
• Actual no. of inspections made 13

%  achievement of licence enforcement policy - critical licences 41,9% #DIW0!

No. of unplanned visits made

(c> Less critical sites :
-  No. of sites in force
-  No. of inspections required by N R A  policy 11
-  Actual no. of inspections made 0

%  achievement of licence enforcement policy -  less critical licences 0.0% #DIV/0!

No. of unplanned visits made 4

fd) Small sites :
- No. of sites in force



- No. of inspections required by NRA policy 3
- Actual no. of inspections made 3

%  achievement of licence enforcement policy - less critical licences 1 0 0 .0 % #DIV/0!

No. of unplanned visits made

No. of norvcoimpliant sites (total for all inspections) 1

ENFO R CEM EN T
No of Drosecutions concluded :
-  Abstraction offences 1
- Impoundment offences

No of successful Drosecutions concluded :
-  Abstraction offences 1
- Impoundment offences

%  success rate of prosecutions taken 1 0 0 .0 % #DIV/0!

Fines imDosed:
• Abstraction offences (E)
- Impoundment offences (£)

Costs awarded :
-  Abstraction offences (£) 1291.73
• Impoundment offences (£)

No. of formal cautions accepted :
-  Abstraction offences
-  Impoundment offences

No. of wamina letters sent:
-  Abstraction offences
-  Impoundment offences



F L O O D  D E F E N C E

A C T IV IT Y ITEM Q TR  3 Q TR  4

R E G U L A T IO N  &
E N F O R C E M E N T
Section 6

1.0 No of consents & byelaws positively determined within statutory period 57
2.0 No of valid consent & byelaw applications determined 57

%  of consents & byelaws determined within statutory time 100.0% #DlV/0!

IM P R O V E M E N T &
D E V E L O P M E N T

Total actual flood defence capital expenditure:
* Fluvial defences 204
-  Tidal Defences 0
• Sea Defences 1
-  Other 18
-  Total 223 0

Total planned flood defence capital expenditure:
- Fluvial defences 261
• Tidal Defences 0
- Sea Defences 0
- Other 0
- Total 261 0

Actual expenditure as proportion of planned expenditure -  Capital prog. 85.4% #DIV/0!

F L O O D
W A R N IN G

0No. of flooded properties which received a flood warning

No. of flooded properties 0

%  of flooded properties which received a flood warning 0 0

E N F O R C E M E N T No. of prosecutions concluded 0

No. of successful prosecutions concluded 0

Fines imposed (£) 0

Costs awarded (£) 0

No. of formal cautions accepted 3

No. of warning letters sent 0



FISHERIES

A C TIV ITY ITEM Q TR  3 Q T R  4

R EG ULA TIO N
Section 7

1.0 No. of consent applications deatt within target lime 12
2.0 No. of consent applications received 12

%  of consent applications responded to in target time 100.0% 8D1V/0!

INSPECTION &
ENFO R CEM EN T

2.0 No. of rod licence checks made (including multiple checks) 800

1.0 No. of rod licence checks made (excluding multiple checks) 503

3.0 No. of unsatisfactory rod licence checks made (exd. multiple checks) 22

4.0 No. of valid licences subsequently produced following an unsatisfactory check 2

1.0 No. of failures to produce a valid rod licence 20

Evasion rate (% ) 4.0% 0D1V/0!

3.0 No. of locations visited (rod licence enforcement) 93

1.0 No. of reports of illegal fishing actioned within target time 30
2.0 No. of reports of illegal fishing 32

%  of reports of illegal fishing actioned within target time 93.8% #DIV/0!

1.0 No. of reports of handling of salmon in suspicious circumstances actioned in target time 1
2.0 No. of reports of handling of salmon in suspicious circumstances 1

%  of reports of handling of salmon in suspicious circumstances actioned in target time 100.0% #DIV/0!

No. of infrinaements. licence offences:
- net 0
• rod & line 5
No. of infringements, byelaw/other offences :
• rod & tine 1
- net 2
- Other 3

No. of prosecution/formal caution recommendations made within 35 days of date of offence 11
No. of prosecution/formal caution recommendations made 24

%  of prosecution/formal caution recommendations made within 35 days of date of offence 45.8% #DIV/0!

No. of orosecutions concluded for licence offences :
- Rod 0
- Net 0

No of prosecutions concluded for bvelaw/other offences
• rod & line 25
- net O
-  Other 3

No. successful orosecutions concluded for licence offences:
-R o d 0
-N e t 0

No. successful prosecutions concluded for bvelaw/other offences
• rod & line 25
-net O
- Other 3

Fines imposed for licence offences :
- Rod (£) 0
- Net (£) 0

Fines f£) imposed for bvelaw/other offences



-  rod & line 1975.00
-  net 0.00
-  Other 275.00

Costs awarded for licence offence Drosecutions :
-  Rod (£) 0
- Net (£) 0

Costs (£1 awarded for bvelaw/other offence prosecutions
-  rod & line 1225.00
-  net 0.00
-  Other 100.00

No. of formal cautions accented for licence offences :
• Rod 0
-N e t 0

No. of formal cautions accepted for bvelaw/other offences
-  rod & line 0
-  net 0
* Other 0

No. of wamina letters sent for licence offences :
-  Rod 0
- Net 0

No. of wamina letters sent for bvelaw/other offences
- rod & line 8
- net 0
- Other 0



FISH ERIES Corn'd

A C TIV ITY ITEM Q T R  3 Q T R  4

IM PROVEM ENT Length (km) of previously fishless river benefiting from restoration schemes 0

FISH KILLS No. of Fish Kills (incidents) due to :
& R ES CU ES • Pollution 2

- Natural causes 1
- Other 1

No. of fish kins where emergency attendance is deemed necessary 4
No. of fish kills attended by staff 4
No. of fish kills attended by staff in target time 4

%  of fish kills attended by staff within target time 100.0% #DIW0!

No. of fish killed 3529

No. of emergency fish rescues initiated in target time 0
No. of emergency fish rescues 0

%  of emergency fish rescues actioned within target time #DIV/0! 0DIV/O!

PLANNING &
D EVELOPM EN T

C O N TR O L
1.0 No.of referrals received bv Fisheries for consideration :

-  No. of Local Authority consultations 17
-  No. of Agency consent applications 73
* No. of Agency worts 13

No.of referrals responded to bv deadline requested :
3.0 • No. of Local Authority consultations 15

- No. of Agency consent applications 71
- No. of Agency works 13

%  of referrals responded to by deadline requested 96.1% #DIV/0!

PROM OTION & No of requests for fishery advice responded to in target time 15
ADVISORY No of requests for fishery advice 17
SERVICES

%  of requests for fishery advice responded to in target time 88.2% *OIV/OI



R E C R E A T IO N

A C T IV IT Y ITEM Q TR  3 Q TR  4

P R O M O TIO N  &
A D V IS O R Y
S E R V IC E S
Section 8

1.0 No. of requests for Recreation advice responded to in target time 3
2.0 No. of requests for Recreation advice 3

1.0 %  of requests for advice responded to in target time 100.0% #DIV/0!

P L A N N IN G  &
D E V E L O P M E N T
C O N T R O L

?
No.of referrals received bv Recreation for consideration :
-  No. of Local Authority consultations 17
-  No. of Agency consent applications 73
-  No. of Agency works 13

3 0 No.of referrals resDonded to bv deadline reauested :
-  No. of Local Authority consultations 15
• No. of Agency consent applications 71
-  No. of Agency works 13

%  of referrals responded to by deadline requested 96.1% #DIV/0!



CO N S ER V A TIO N

A CTIVITY ITEM Q T R  3 Q T R  4
PROM OTION &

ADVISORY

SERVICES
Section 9

1.0
2.0

No. of requests for Conservation advice responded to in target time 36
No. of requests for Conservation advice 36

%  of requests for advice responded to in target time 100.0% ADIV/Ol

PLANNING &
D EVELOPM EN T
CO N TR O L

? No.of referrals received bv Conservation for consideration :
• No. of Local Authority consultations 109
-  No. of Agency consent applications 66
-  No. of Agency works 13

3.0 No of referrals responded to bv deadline reouested :
- No. of Local Authority consultations 109
• No. of Agency consent applications 62
- No. of Agency works 13

%  of referrals responded to by deadline requested 98.1% 0DIV/O!

Number of SPA's. SAC's and Ramsar Sites 31
Number of 'Urgent* priority SPA's and SAC's agreed with EN/CCW 3
Number of 'Urgent1 priority SPA's and SAC's reviewed to establish 'significant effect' of existing 
Agency Authorisations and activities 0

IMPROVEM ENT No. of new projects started (in the quarter) in support of Biodiversity Action Plan 3



N A V IG A TIO N

A C T IV IT Y ITEM Q T R  3 Q TR  4

IN S P E C T IO N
&

E N F O R C E M E N T
Section 10 Checks made at locks

1.0 No. of licence/registration offences
2.0 No. of licence/registrations checked

All other licence enforcement checks
1.0 No. of licence/registration offences
2.0 No. of licences/registrations checked

%  of licence/ registration compliance #DIV/0! #DIV/0l

No. of other Navigation offences (not licence/ registration related)

1.0 No. of offences recommended for prosecution within target time
2.0 No. of offences recommended for prosecution

%  of offences recommended for prosecution in target time #DIV/0t 0DIV/0!

No. of prosecutions concluded

No. of successful prosecutions concluded

Fines imposed (£)

Costs awarded (£)

No. of formal cautions accepted

No. of warning letters sent
C o n t'd .../

E M E R G E N C Y
R E S P O N S E

1.0
2.0

No. of emergency incidents attended within target time
No. of emergency incidents

%  of emergency incidents attended in target time #DIV/0! #DIV/0!

P L A N N IN G  &
D E V E L O P M E N T
C O N T R O L
? No.of referrals received bv N a via at ion for consideration :

-  No. of Local Authority consultations
- No. of Agency consent applications
- No. of Agency works

3.0 No.of referrals responded to bv deadline reauested :
-  No. of Local Authority consultations
• No. of Agency consent applications
-  No. of Agency works

%  of referrals responded to by deadline requested #DIV/0! #0IV/0!

P R O M O TIO N
& A D V IS O R Y

o 
o No. of requests for Navigation advice responded to in target time

No. of requests for Navigation advice

%  of requests for advice responded to in target time 0DIV/0! #D1V/0I



M U LTIFU N C TIO N AL

A C TIV ITY ITEM Q T R  3 Q T R  4

PLANNING
LIAISON

Section 11

?
No. of plannina aoolicattons:
No. processed in 1 to 14 Days of receipt 470
No. processed in 15 to 21 Days of receipt 96
No. processed in 22 to 28 Days of receipt 124
No. processed after more than 28 Days of receipt 41

Percentage of planning applications processed within 14 days 64.3% #DIV/0!
Percentage of planning applications processed within 21 days 77.4% JJDIV/0!
Percentage of planning applications processed within 28 days 94.4% HfDIV/0!

C US TO M ER Complaints
R ELATIONS

No. of complaints received (bv tvue)
2.0 - policy complaint 2

• failure complaint 3
• conduct complaint 1

3.0 No. of complaints responded to within time bands
No. responded to in 1 -  5 working days of receipt 6
No. responded to in 6 -1 0  working days of receipt 0
No. responded to in more than 10 working days of receipt 0

Percentage of complaints responded to within target time (5 working days) 100.0% #OIWO!
Percentage of complaints responded to within 10 working days 100.0% #0IV/0!

? No. of complaints which, on investigation, proved justified
• policy complaint 1

• failure complaint 0

- conduct complaint 0

No. of MPs letters:
VO No. responded to in 1 - 10 working days of receipt 3

No. responded to in 11 -1 5  working days of receipt 0
No. responded to in more than 15 working days of receipt 0

Percentage of MPs' letters replied to within target time (within 10 working days) 100.0% 8DIV/0?

R E Q U ES TS  FOR
INFORM ATION
FROM
TH E A G EN CY'S
PUBLIC
R EGISTER S

No. of visitors inspecting Agency-held public registers

No. of requests received that required information from the public registers to be 
sent by post. fax or E-Mail

No. of requests that re tufted in e charge being made (ie over de minimis)

1

81

0

Total revenue received (Q 0

No. of requests responded to in fuO within statutory maximum time limit (ie within 2 months
from date of receipt of request) 81

No. of requests responded to in tuO within standard at service target time

No. of requests responded to in excess of the statutory maximum time bmit (ie > 2 months)

No. oi requests responded to in full in excess oi the statutory maximum time bmit due to a delay or 
non-payment ot a charge

0

0

0

W R ITTEN  R EQ U ES T 
M ADE FOR 
INFORM ATION 

(deemed to be 
subject to the 
Environmental 
Information 
Regulations) 
Excludes Searches

written requests:

No. of requests received that required environmental information to be sent by post, fax or E-Mail

No. of requests that resulted in a charge being made (ie over de minimis)
Total revenue received (£)

No. of requests responded to in full within statutory maximum time bmd (ie within 2 months 
from date of receipt of request)

45

0
0

45



No. ot requests responded to in fuO within standard ot service target time 41

No. of requests responded to in excess of the statutory maximum time bmrt {ie > 2 months) 0

No. ot requests responded to in full in excess ot the statutory maximum time limit due to a delay or
non-payment ot a charge 0

No. of requests refused bv reason for refusal: fThese reautre referral to Leoal and Head Office 1
- when the requested information is not held by the Agency 4
- when the requested information is not environmental information 0
-  when a request is too general or manifestly unreasonable 0
• wtien the requested information is not in an accessible form or location 0
• wfien payment of a reasonable charge is refused
-  wfien information is capable of being treated as confidential and its disclosure would 

contravene eny statutory provision or rule of law or would involve the breach of any agreement
-  when the information is personal information contained in records held in relation to 

an individual who has not consented its disclosure
-  when the information was supplied to the Agency by a person who was not under or could have 

been under any legal obligation to do so; did not supply it to the Agency in arcum stances such that
. the Agency is entitled to disclose il by any other means than the Regulations; end, has not consented to 

its disclosure
- when its disclosure would increase the likelihood of damage to the environment

0

0

0

0
0

- when the information relates to metiers affecting international relations, national defence
or public security 0

• when information relates to legal or other proceedings (whether actual or reasonably prospective) 0
- when information relates to the Agency's confidential deliberations or the contents of
internal communications 0

- when information is c o n ta in e d  within a document or other record which is still in the course of
completion 0

-  when information relates to matters affecting commercial or industrial confidentiality or intellectual
property (copyright, patents etc.) 0

• when information is supplied in part - ie part refusal 0

R E Q U E S T S  
M A D E  F O R  
IN F O R M A TIO N  
W H IC H  Q U O T E  
T H E  O P E N  
G O V E R N M E N T  
C O D E  O F  
P R A C T IC E  O N  
A C C E S S  T O  
G O V E R N M E N T  
IN F O R M A TIO N

No. of requests received that required open government information to be sent by post, fax, or E-Mail

No. of requests (hat resulted in a charge being made - ie over de minimis 
Total of monies received (C)

No. of requests that were responded to in full within the maximum time limit of 20 working 
days from date of receipt of ihe request

No. of requests responded to in full within standard of service target time (within 10 working days from 
date of receipt)

0

0
0

0

0

No. of requests responded to in full in excess of the time limit (ie > 20 working days) where no extension
was agreed 0

No. Of requests responded to in full in excess of the time limit (ie > 20 working days)  due to a delay or
non-payment of a charge 0

No. of requests refused (NB These require referral to Legal and Head Office) 0

G E N E R A L No. of genera/ enquiries received -  ie enquines or requests tor more general information
E N Q U IR IE S not covered by the supply ol information under the previous categories (above), which 

can be satisfied with a simple written or oral response, or by supplying readily available 
free publicity material 22

F L A T  R A T E  C H A R G LAND OWNERSHIP ENQUIRIES
R E Q U E S T S

No. of land ownership enquiries received 0

Total of monies received (£) 0

No. of enquines responded to in full within 10 working days from the date of receipt 0

No. of enquines responded to in full in excess ot 10 working days from the date of receipt 0
f

S E A R C H ?

No. of search requests received 38



Total ot monies received (€) 2092.00

No. of ssarcn requests that were responded to in full within Ihe statutory maximum time
of 2 months from dale of receipt erf the request 38

No. ot search requests responded to in tuB within the service target tone (within 10 working days from
the date of receipt) 30

No. of searcn requests responded to in full in excess of the statutory time limii (ie > 2 months) 0

No. of search requests responded to in futt in excess ot the time limit ot 2 months due to delay or
non-payment of a charge 0



P E R S O N N E L

A C T IV IT Y ITEM Q TR  3 Q TR  4

S T A F F

T U R N O V E R Average no. of permanent employees (F T E s ) in complemented posts
S e c tio n  13 over last 12 months :

-  Manual employees 65
-  Non-manual employees 161

Total no. permanent employees (F T E s ) in complemented posts
leavina over last 12 months :
-  Manual employees 1
* Norvmanual employees 2

Turnover rale :
• Manual employees 1.5 #DIV/0l
-  Non-manual employees 1.2 #DIW0!

H E A L T H  & No of reportable accidents :
S A F E T Y * Manual employees

-  Non-manual employees
- Total 0 0

Total no. workina davs :
-  Manual employees 234
-  Non-manual employees 520
- Total 754 0

No.workina davs lost due to reportable accidents :
- Manual employees
- Non-manual employees
- Total 0 0

%  of workina davs lost due to reportable accidents :
- Manual employees 0.0 0DIV/0!
-  Non-manual employees 0.0 #DIV/0!
- Total 0.0 #DIV/0!

TR A IN IN G  & No. of davs devoted to trainina :
D E V E L O P M E N T - Manual employees

- Non-manual employees 270
-To ta l 270 0

%  of workina davs devoted to trainina :
-  Manual employees 0VALUE! #0IV/0!
-  Non-manual employees 51.9 #0IV/0!
-  Total 35.8 #DIV/0<



WASTE OPM's 
NORTH
1999/2000



NORTH WASTE

GRANT OF LICENCE Q1 Q2 03 04 Cum Total
01 APPLICATIONS RECEIVED

• MRS ONLY 0 0 2 0
• ALL OTHER SITES 1 1 2 c H i i H <

02 APPLICATIONS SUBJECT TO CONSULTATION AND COMPENSATION REGS
■ MRS ONLY 0 0 0 0
-ALL OTHER SITES 0 c 0 0 4 H M U M Q

G3 ISSUED WITHIN INITIAL 4 MONTHS STATUTORY PERIOD
- MRS ONLY 0 0 0 0 a a i i — p o
• ALL OTHER SITES 0 0 0 0 ■ M H I l

G4 ISSUED OUTSIDE INITIAL 4M STATUTORY PERIOO • INTERNAL FACTORS
- MAS ONLY 0 0 0 0 M M O
• ALL OTHER SITES 2 2 0 0 H H M H 4

G5 ISSUED OUTSIDE INITIAL 4M STATUTORY PERIOO - EXTERNAL FACTORS
■ MRS ONLY 0 0 0 0
■ ALL OTHER SITES 0 0 0 0 ■ m n m i o

Gft IN PROCESS <4 MONTHS
• MAS ONLY 0 0 2 0 M H M W M 2
- ALL OTHER SITES 2 1 3 0 ■ H i t

G7 OUTSTANDING (IN PROCESS *-12 MONTHS) M H K
■MAS ONLY 0 0 0 0 a M M D O
-ALL OTHER SITES 0 2 2 0 mmmm*

GO OUTSTANDING (IN PROCESS >11 MONTHS)
- MRS ONLY 28 23 0 U M M E S l
■ ALL OTHER SITES 10 t 7 0 H9M M M 2S

G9 REJECTED (INCLUDING REFUSALS/ WITHDRAWALS)
■MRS ONLY 0 0 S 0 M M M H f tS
■ALL OTHER SITES 1 0 1 0

MODIFICATION 
OF LICENCE 
CONDITIONS

Cum  Total

Q10 APPLICATIONS RECEIVED
- MRS ONLY 0 0 0 0 tmmmt
- ALL OTHER SITES 2 a 3 a

O il APPLICATIONS SUBJECT TO CONSULTATION AND COMPENSATION REGS
■ MRS ONLY 0 a 0 a
- ALL OTHER SITES 0 0 0 0 mmamo

G12 ISSUED WITHIN INITIAL 2 MONTHS STATUTORY PERIOD
• MRS ONLY 0 0 0 a
■ ALL OTHER SITES 1 i 3 0

G13 ISSUED OUTSIDE INITIAL 2M STATUTORY PERIOD • INTERNAL FACTORS
■ MRS ONLY 0 0 0 0
• ALL OTHER BITES 0 0 0 0

G U ISSUED OUTSIDE INITIAL 2M STATUTORY PERIOD • EXTERNAL FACTORS
• MRS ONLY 0 0 0 0 e u s E H t a
• ALL OTHER SITES 0 0 0 0

015 IN PROCESS <2 MONTHS
■MRSONLY 0 0 0 0 f t  n .^ .o
• ALL OTHER SITES 1 0 0 0

G16 OUTSTANOINQ (IN PROCESS M I  MONTHS}
• MRS ONLY 0 a 0 0
• ALL OTHER SITES 0 0 0 a «!^Q

G17 OUTSTANDING (IN PROCESS >11 MONTHS)
• MRS ONLY 0 0 0 0

RagtonQ W ORTH



• ALL OTHER SITES 0 0 0 0

G18 REJECTED (INCLUDING DEEMED REJECTIONS/ WITHDRAWALS)
• MRS ONLY 0 0 0 0 ■ H O

- AU. OTHER SITES 0 0 0 0 ■ ■ M H O

TRANSFER OF 
LICENCE

Cum Total

G19 APPLICATIONS RECEIVED
■ ALL SITES 4 0 1 0 ■ ■ ■ i s

G20 ISSUED WITHIN INITIAL 2 MONTHS STATUTORY PERIOD
- ALL OTHER SITES 4 0 0 0 ■ ■ ■ 1 4

G21 ISSUED OUTSIDE INITIAL 2M STATUTORY PERIOO - INTERNAL FACTORS
-ALL SITES 3 0 0 0 ■ ■ ■ 1 3

G22 ISSUED OUTSIDE INITIAL 2M STATUTORY PERIOD - EXTERNAL FACTORS
• ALL SITES 0 0 0 0 ■ ■ ■ ■ 1 0

G23 IN PROCESS <2 MONTHS
•ALL SITES 0 0 1 0

G24 OUTSTANDING (IN PROCESS M 2  MONTHSI
• ALL SITES 0 0 0 0 ■ ■ ■ t o

G2S OUTSTANDING (IN PROCESS >12 MONTHS)
- ALL SITES 0 0 0 0

G26 REJECTED (INCLUDING DEEMED REJECTIONS/ WITHDRAWALS)
• ALL SITES 0 0 0 0 ■ M H O

SURRENDER OF 
LICENCE

Cum  Total

G27 APPLICATIONS RECEIVED
• ALL SITES 1 0 0 0 ■ ■ ■ ■ 1

G28 ISSUED WITHIN INITIAL » MONTHS STATUTORY PERIOD
-ALL SITES 1 0 0 0

G29 ISSUED OUTSIDE INITIAL 1M STATUTORY PERIOD - INTERNAL FACTORS
- ALL SITES 0 0 0 0 ■ ■ ■ ■ 0

G30 ISSUED OUTSIDE INITIAL 3M STATUTORY PERJOD - EXTERNAL FACTORS
- ALL SITES 0 0 0 0 M H O

G31 IN PROCESS <1 MONTHS
■ ALL SITES 0 0 0 0 H n r n

G32 OUTSTANDING (IN PROCESS 1-12 MONTHS)
• ALL SITES 0 0 0 0 ■ ■ M B O

G33 OUTSTANDING (IN PROCESS >12 MONTHS)
• ALL SITES 0 0 0 0

G34 REJECTED (INCLUDING OEEMED REJECTIONS/ WITHDRAWALS)
- ALL SITES 0 0 0 . 0 ■ m o

CARRIER &
BROKER
REGISTRATION

ITEM Cum  Total

Ml NUMBER CARRIER APPLICATIONS RECEIVED. 11 5 10 0 ■ ■ n a
H2 NUMBER CARRIER RENEWALS RECEIVEO 13 8 e 0 M B S  27
H3 NUMBER BROKER APPLICATIONS RECEIVED 0 0 1 0 ■ H R T O
H4 NUMBER BROKER RENEWALS RECEIVED 0 0 0 0 M M O
KS

- f t ________

ReOtonQJNORTH



LICENCE
REVIEWS

ITEM
Cum  Total

Annuat
Plan

11 NUMBER REGULATION IS REVIEWS 0 0 0 0 ■ ■ n o ■ ■ ■ ■ 1 0

AGENCY 
INITIATED (NO 
FEE) LICENCE 
MODIFICATIONS

ITEM

Cum  Total
Annual
Plan

J1 NO. LICENCES REQUIRING FIN. PROV. MOD. 0 0 0 0 ■ M I H i O ■ ■ ■ ( i
J2 NO. LICENCES REQUIRINO TIME LIMITED MOD. 0 e 0 0 ■ H i t ■ ■ 1 0
J J NO. LICENCES REQUIRINO SITE RETURNS MOD. 0 0 0 0 ■ ■ ■ B O ■ ■ ■ n o
J4 OTHER AGENCY INITIATED MODIFICATIONS 35 2 3 0 w m m w

1
TFS
NOTIFICATIONS 
GRANT OF 
LICENCE

ITEM

C um  Total

K1 COMPLETE NOTIFICATIONS RECEIVED M M O ■ ■ I D mmmm mmmmo
K3 ACKNOWLEDGED OUTSIDE STATUTORY PERIOD ^ ■ ■ 0 I M B O ■ M O ■ ■ ■ o
K4 DETERMINED WITHIN STATUTORY TIME ■ ■ ■ 0 ■ M O ■ ■ ■ i
KS DETERMINED OUTSIDE STATUTORY TIME m m ta m o ^ ■ ^ ■ 0 ■ ■ ■ ■ ■ 0
K6 REJECTED m m a m o ■ ■ M B S ■ ■ ^ ■ B ■ ■ ■ 1 0
A ITEMS K1-* TO  BE PROVIDED BY TFS NATIONAL SERVICE TO  AREAS VIA REGIONAL WASTE

I
Pt_AN 1 * » M

SUPERVISING
PERMITTED
ACTIVITIES

L1
L5

EFFORT |l>ou«) SPENT ON ROUTINE SITE INSPECTIONS
VISIT* TO WASTE TO LAND EXEMPTIONS (parei ( K i t )

ACTUAL l i m t

Cum Total
Annual
Plan

EFFORT (houn) SPENT ON ROUTINE SITE INSPECTIONS
NUMBER Of VISITS (WMP EQUtV) IfOV/OII m c h v/o ii [fOV/OII
ANNUAL AUDITS OF COMPLEX SITES
VISITS TO MBS |p«ra» 44H 1| 0

1329
0

VISITS TO WASTE TO LAND EXEMPTIONS (paras t a i l ) 1105
No OF ENVIRONMENTAL MONITORING CHECK AUD4TS

TECHNICAL
COMPETENCE

Ml
NO. TECHNICAL COMPETANCE STATUS REVIEWS REQUIRED (Table 1 WMLR *94 
ittti only)________________________________________________________________

TOTAL NO, COMPLETED (Tibt* 1 WMLR ■*» MM onty)

% OF TOTAL

M2 SITES WITHOUT TECHNICALLY COMPETENT MANAGEMENT

NUMBER OF SITES (Tlbte 1 WMLR tie! Mtfy)

RegtonOJNORTH



SUPERVISING 
TRANSFR0NT1E 
R SHIPMENTS

ITEM

Cum  Total

Annuat
Plan

N1 SHIPMENTS INSPECTED AT CONSIGNEE OR PRODUCER 0 0 0 0 iliilllMii)
N2 SHIPMENTS INSPECTED AT PORT OF ENTRY/ EXIT 0 0 0 0

SUPERVISING
PRODUCER
RESPONSIB1UT
Y

ACTUAL 1MI/00

ITEM
Annual 

Cum  Total Pl*n
01 VISITS TO OBUOATED COMPANIES REGISTERED WITH AGENCY 1 1 0 0 mmmmz
02 VISITS TO OBLIGATED COMPANIES REGISTERED WITH SCHEME 0 1 4 0 i m s n m o
03 VISITS TO OBLIGATED NON-REG1STERED PRODUCERS 0 0 4 0 M M H H M
04 VISITS TO ACCREDITED REPROCESSORS 0 0 0 0 W M a t O i W H W K O

OTHER
REGULATORY
ACTIVITIES

ACTUAL IMt/OO

ITEM
Annual 

C um  Total Plan
PI SPECIAL WASTE PRODUCER VISITS 0 0 2 0 S M M K M M M O
P2 CARRIER CHECKS 0 0 1 0
P3 NO. ORGANISATIONS ENCOURAGED TO ADOPT WASTE MIN. PLANS 0 0 0 0 0

SWAT DATA 
ENTRY

ITEM

CONSIGNMENT NOTES
01 PRENOTES Cum  Total

NUMBER RECEIVED 1176 1145 1076 0 i§ H ® 3 3 9 7
Q2 CARRIER/ EXTENDED ROUNDS

NUMBER RECEIVED e 12 5 0
Q3 OTHER DEPOSIT NOTES jWSSsg**-

NUMBER RECEIVED 1596 1675 1626 0 'WffW?4097
Q4 TOTAL 2780 2632 2707 0 6319

NUMBER ENTERED * S » W » 8 | wimmto
NO. IN BACKLOG 552 924 314 0 ■mms1790

DATA ITEM Q4 (NUMBER ENTERED) TO  BE PROVIDED BY SWaT CLIENT TO  AREAS VIA

ENFORCEMENT
ACTION ITEM

Cum  Total
R1 FORMAL WRITTEN WARNINGS 16 11 2 0
R2 SECTION 31, 41 & 41 NOTICES SERVED 1 0 4 0
R3 SECTION 71 NOTICES SERVED 4 2 7 0
R4 SECTION 34 NOTICES SERVED 1 0 0 0
R5 SECTION S CoPA NOTICES SERVED 0 0 0 0
R6 SECTION St EPA NOTICES SERVED 0 1 7 0
R7 CASE FILES TO LEGAL 1 2 1 0
R8 CAUTIONS OFFERED AND ACCEPTED WBtSimrA
R9 PROSECUTIONS BROUGHT

RcgionQ3NORTH



|D A T A  ITEM S RB S> R9 T O  BE OBTAINEO  O IREC TLY BY BCT FRO M  N A TIO N AL I I I I 1 I

RsglonCHNORTH



A20 

A21 

A22 

A23 

A24

METAL RECYCLING SITES (MIXED MRSs)

CHEMICAL TREATM ENT FACIUTIES

COMPOSTING FACILITIES

18

12

29
12

19

BIOLOGICAL TREATM ENT FACILITIES 12
10 10

MOBILE PLANT

TOTALS 126 1001 537 126 646, 479 ’ i 452. 0 • •

B1 

B2 

'B3 1 

B4

NUMBERS OF REGISTERED EXEMPTIONS
. ' ;a - '  ... -  „

WASTE TO  LAND (PARA 9 & 19)

LAN DSPREADING (PARA. 7)

ALL OTHER EXEMPTIONS

37 327 17 315

755

910

’ I <

• t

■v;

j i

NUMBERS OF REGISTERED CARRIERS ft BROKERS' *

TYPE Q1 02 Q3 04
C l REGISTERED CARRIERS 926 935 937

C2 REGISTERED BROKERS 16 16 16

0 • , PRODUCER RESPONSIBIUTY
TYPE

nOo •i . » *

D1 v ‘ NUMBER OF AGENCY REGISTERED COMPANIES 1 ’ *+ -*

02 * NUMBER O F SCHEME REGISTERED COMPANIES ’ /: S B
D3 . NUMBER OF REGISTERED ACCREDITED REPROCESSORS ’

i

D4 NUMBER OF APPROVED COMPLIANCE SCHEMES - •
m m m m

t

1 : - ;

.DATA ITEMS 01 • 04 TO BE PROVIDED TO  AREAS FROM PRUU VTA REGIONAL PR REPS. 

NUMBER OF TFS SHIPMENTS

. I , ' -

-I"

T ' W

TYPE 01 .0 2 03 ' 04
61 NUMBERS O F TFS SHIPMENTS NOTIFIED ■r 0 0 0

• SPECIAL’ W ASTES .

R*0 tonQJNORTH



TYPE

NUMBER OF SPECIAL W ASTE PRODUCERS

, i , DATA ITEM FI TO  BE PROVIDED TO AREAS FROM SWAT CLIENT MANAGER VIA REGIONAL SWAT COORDINATORS

RtgfanQlNORTH



CUSTOMER CHARTER 
PERFORMANCE

Q4 1998/99 &
Ql, Q2 & Q3 1999/2000

CENTRAL AREA



The Environment Agency - North West Region 
Central Area Achievement of Customer Standards 

JANUARY 1999 - DECEMBER 1999
The Service We Provide ^ • The Standard We Aim J o  Meet

>‘ *1998/99
Q4 Q1 Q2 Q3

(28,129) 92% (24,495) 93.9% (19,430) 95% (22,605) 96%1. Answering your telephone calls Your telephone call to be answered within 15 seconds
2. Responding to your complaints An Immediate response wtiere this Is possible and a written response or holding reply within 

5 dBys of receiving your complaint (5) 100% (3) 100% (6) 100% (S) 80%
3. Responding to Government Information 

Requests
Simple requests made under the Open Government Code of Practise on Access 
to Government Information will be responded to within 20 Days Nil Nil Nil Nil

4. Responding to requests for Environmental 
Information

Requests for information under the Environmental Information Regulations will be 
responded to within 2 months of receipt (215) 97.7% (246) 96% (156) 100% (210) 92.9%

5. Responding to your application for a licence 
to abstract or Impound water

A decision on your application within three months of receiving your completed 
application. Complex cases may take longer to determine and we will seek to 
agree a longer response period with you if this is the case

(13) 85% (7) 85% (Q) 100% (14) 93%

6. Responding to pollution emergencies Attending the location within two hours of reporting in normal working hours and '  Cat 1 
within four hours of reporting at other times * Cat 2

(3) 100% 
(15) 93.3%

(2) 100% 
(10) 90%

(0) 100% 
(16)81%

(2) 100% 
(11)82%

7. Water sample analyses Public Register Results of our Water samples analyses are made available to customers through the Public 
Register. All the sample result will be put on the register within 60 days of being taken (1024) 99.9% (1534) 95% {2231)96% (1320) 97%

B. Effluent sample analyses Public Register Results of our Effluent samples analyses are made available to customers through the Public 
Reqister. AH the sample result will be put on the register within 60 days of being taken (553) 100% (624) 92% (565) 93% (752) 97%

9. Responding to your application for a 
discharge consent

A decision on your application within 4 months of receiving your completed application. 
Complex discharges may take ionger to determine and we will seek to agree a longer period 
you if this Is the case.

(36) 100% (21)100% (20) 100% (16) 100%

10. Responding to Integrated Pollution Control 
(IPC) applications

We will determine IPC applications within 4 months of receipt of a fully completed application. 
Complex esses may take longer and we will agree upon a response period with the applicant (2) 100% Nil • (0) 100% (1) 100%

11. Responding to applications relating to 
radioactive waste

Applications seeking registration or authorisation for the production, management & disposal of
radioactive waste will be determined within 4 months of receipt of a fully completed application Registration
Complex cases may take lonqer and we will aqree upon a response period with the applicant Authorisation

(1) 100% 
Nil

Nil
Nil

(2) 100%
Nil

(1) 100%
Nil

12. Responding to waste management licence 
applications

All applications for waste management licences will be determined within 4 months of receipt of ■ 
a fully completed application. Any modifications to licences will be determined within 2 months Application 
of receipt and all licence surrenders will be processed within 3 months of receipt. Complex Modification 
cases may take lonqer and we will aqree upon a response period with the applicant Surrender

(5) 100% 
(4) 100% 
(1) 100%

(5) 100% 
(1) 100% 

Nil

(2) 100% 
(4)100% 
(2) 100%

(2) 100% 
(5) 100% 

Nil
13. Responding to your application for a consent 

to carry oul flood defence or land drainage 
works on main river, or certain works on 
ordinary watercourses and in the flood plain

A decision on your application within 2 months of receiving your completed application
(94) 100% (91)100% (96) 100% (75) 100%

14. Responding to reported fish kills Attending 90% of reported fish kills wKhin 2 hours of reporting in normal working hours and 
within 4 hours of reporting at other times. (2) 100% (14) 100% (10) 100% (4) 100%

15. Responding to reports of illegal Ashing We will assess and initiate appropriate actions for 90% of reported incidents of illegal fishing or 
suspicious handling of salmon within 2 hours of being notified during normal working hours, or 
within 4 hours at all other times.

(2) 100% (3)100% (8) 100% (8)87.5%

16. Responding to requests for advice on fisheries, 
conservation, navigation or recreation matters

Providing either a considered response or making a site visit within 20 days of receiving a 
request. (120) 83.3% (160) 100% (164)91.3% (200) 95%

17. Providing advice to local authority planning 
offices as a consultee on planning applications

Advice provided on 50% of applications within 14 days, 75% of applications within 21 days and 1*14 days 
95% of applications within 26 days of receipt. 1 - 2 1  days

1 - 28 days

(845) 77,2% 
(963) 87.9% 

(1011)92.3%

(997) 80.9% 
(1 1 2 6 )9 1 .4 %  

(1201)97.5%

(660) 62.4% 
(987) 94.5%  

(1030) 98.7%

(651) 75 2% 
(803) 92.7% 
(649) 98%



QUARTERLY OPM's 
Q1 & Q2 1999/2000 
CENTRAL AREA



CEN TR A L 1999/00 Q U A R T E R L Y  TEM P LA TE

W A TE R  Q U A L ITY

Discharge
Monitoring & Control Quarter 1 Quarter 2
(PPE reference: G2)
Section 1

1.10 No. of new applications received 8 19
1.11 No. of consent applications determined 21 20
1.12 No. of consents determined in target time 21 20

%  discharge consent determined in target time 100.0% 100.0%

1.13 Number of Consent Reviews received 11 25
1 .U No. of consent reviews determined 7 12

No. of variations applied for by discharger 4 10
1.15 No. of variations determined 2 10
1.16 No. of variations determined in target time 2 10

%  variations determined in target time 100.0% 100.0%

No. of Consent modifications initiated by the Agency 
No. of consent modifications determined

6 0
4 1

No. of consent revocations 1 1

1.17 No. of consents applications/ variations awaiting determination 24 23

1.18 No. of Groundwater applications received 5 2

Discharge
Inspection

(PPE reference: H)

RO UTINE M ONITORING:

No. of programmed routine enforcement sampling visits made 645 578
2.18 No. of routine enforcement sampling visits made 578 438
2.19 %  achivement of planned routine effluent sampling programme 90 % 76%
2.20
2.22

Monitoring 
Controlled Waters
(PPE reference: F)

3.11 No. Routine single samples taken: statutory sampling prog:
Chemical samples:

3.18 Total 677 665

Biology:
3.24 Total 0 0

Microbiology samples:
3.31 Total 121 177
3.32 %  achievement of planned statutory sampling programme (648) 123% 133%

3.33 No. Routine single samples taken: National Surveillance Prog:
Chemical samples:

3.37 Total 496 645

Biology:
3.40 Total 81 0

3.41 %  achievement of planned national surveillance sampling programme (S49) 105% 117%

3.42 No. Routine single samples taken: Regional Operational sampling prog
Chemical samples:

3.49 Total 75 87

3.50 Biology:
3.56 Total 432 420

Qrt2(empCENTRAL 1



3.57 M icrobiology sam ples:
3.64 Total 273 472

3.65 %  achievement of planned regional operational sampling programme (513) 152% 191%

3.67 No. of non effluent samples placed on Public Register 1534 2231
3.68 No. placed on Public Register in Target Time 1455 2141

%  of samples place on public register in target time. 94.9% 96.0%

3.69 No. of effluent samples placed on Public Reqister 624 565
3.70 No. placed on Public Register in Target Time 574 524

%  of samples place on public register in target time. 92.0% 92.7%

Pollution Prevention 
(Scale is an Issue )

(P P E  Reference:B2)
4.14 %  achievement of planned High Priority inspections
4.15 %  achievement of planned Medium Priority inspections
4.16 %  of sites included in planned high priority programme
4.17 %  of sites included in planned medium priority programme

Incident attendance 
and response

(P P E  ref: J )

4.18 No. of reported incidents responded to by an authorised officer 999 324
4.19 No. of reported incidents responded to by an authorised officer within target time 509 313

%  of reported incidents responded to by an authorised officer within target time 51.0% 96.6%

4.20 No. of Cat 1 incidents investigated 2 0
4.21 No. of Cat 1 incidents investigated within stipulated standards of service 2 0

%  of category 1 incidents investigated within stipulated standards of service 100.0% #DIV/0l

4.22 No. of Cat 2 incidents investigated 10 16
4.23 No. of Cat 2 incidents investigated within stipulated standards of service 9 13

%  of category 2 incidents investigated within stipulated standards of service 90.0% 81.3%

4.24 No. Pollution incident Reportees provided with feedback 639 143
4.25 %  Pollution incident Reportees provided with feedback 60% 46%

E N F O R C E M E N T
(IN F O R M A TIO N )

(P P E  refrl)
5.10 No. of prosecutions concluded 7 5
5.11 No. of successful prosecutions concluded 6 5
5.12 Fines imposed (£) 28500.00 34500.00
5.13 Costs awarded (£) 127613.59 42956.11
5.14 No. of formal cautions issued and accepted 8 2

5.15 No. of warning letters sent 6 4
5.16 No. of enforcement notices issued under section 90 B 0 0

o fW R A ’91 0 0
5.17 No. of actions taken under Section 90 6(4 ) to secure 0 0

compliance with Enforcement notices 0 0

Q n 2 te m p C E N T R A L 2



Intagrated Pollution Control
IPC

A C TIV ITY ITEM

Q TR  1 Q T R  2
A U TH O R IS ATIO N EPA '90

Applications :
S ection 2

1.0 No. of IPC valid applications duty made 1 1

1.0 No. of IPC valid aoolications determined
0 to 4 months 0 1
>4 to 6 months 0 0
>6 to 12 months 0 0
> 12 months 1 0
Total 1 1

No. determined within 4 months or agreed extension time 1 1

1.0 %  determined within target period 100.0% 100.0%

1.0 No. of IPC valid aoolications awaitina determination which at Quarter end are:
0 to 4 months old 1 1
>4 to 6 months 1 0
>6 to 12 months 0 1
>12 months 1 1
Total 3 3

Substantial Variations to authorisations :

1.0 No. of IPC valid applications for substantial variation duly made 2 1

1.0 No. of IPC valid aoolications for substantial variation determined in :
0 to 4 months 0 0
>4 to 6 months 0 0
>6 to 12 months 1 1
> 12 months 0 1
Total 1 2

No. determined within 4 months or agreed extension time 1 2

1.0 %  determined within target period 100.0% 100.0%

1.0 No. of IPC valid aDplications for substantial variation awaitina determination which at quarter end are:
0 to 4 months old 3 3
>4 to 6 months 0 0
>6 to 12 months 1 0
>12 months O 0
Total 4 3

Non-substantial variations to authorisations :

1.0 No. of IPC valid applications for non-substantial variations duly made 1 10

1.0 No. of IPC valid applications for non-substantial variations determined in :
0 to 4 months old 1 e
>4 to 6 months 0 1
>6 to 12 months 0 0
>12 months 0 0
Total 1 9

No. determined within 4 months or agreed extension 1 9

1.0 %  determined within 4 months 100.0% 100.0%

1.0 No. of IPC valid applications for non-substantial variation awaitina determination which at Quarter end are:
0 to 4 months old 2 6
>4 to 6 months 1 0
>6 to 12 months 2 0
> 12 months O 0
Total 5 6

Qrt2tempCENTRAL 3



Com m ercial Confidentiality Claim s :

No. of IPC applications where a claim for commercial confidentiality was made and accepted 4 0

A uthorisation reviews :

1.0 No. of IPC 4 year reviews of authorisation required by statute (per procedure EAQ/2/010 1 0
arising within the quarter

No. of IPC 4 year reviews of authorisation completed (per procedure EAQ/2/010) within 0 0
1.0 the quarter which were carried out within 4 years of authorisation or of the last review

1.0 %  of statutory review programme completed in time 0.0% tfDIV/0!

No. of IPC 4 year reviews of authorisation completed in the Quarter but which were
1.0 overdue fie completed in a period > 4 years since authorisation or from last review)

that w e re :
0 to 3 months overdue 0 1

> 3 to 6 months overdue 0 0
> 6 to 12 months overdue 0 0
> 12 months overdue 0 0
Total 0 1

1.0 No. of IP C 4 year reviews of authorisation awaitina determination at auarter end which are : 0 0
0 to 3 months overdue 1 0

> 3 to 6 months overdue 0 0
> 6 to 12 months overdue 0 0
> 1 2  months overdue 0 0
Total 1 0

No. of reoulated processes under E P A  ’90 (Extant Authorisations. Part A & B )
Part A's 84 84
Part B's 0 0
Total 64 84

No. of IPC Authorisations Revoked or Surrendered in Period :
Part A's 1 0
Part B’s 0 0
Total 1 0

IN S P EC TIO N /
M O N ITO R IN G

1.0 Annual No. of programmed visits indicated under R SD M 41 guidance 223 223

No. of Inspection visits under EPA'90 :
- application related 6 S
• programmed visits 28 50
• reactive visits 18 19
-  other visits 8 11

Cumulative (Y T D ) %  achievement of RSDM41 inspection guidance (programmed visits only) 24.2% 60.1%

1.0 No. of processes independently monitored 0 0

No. of detailed site audits completed 0 0

No. of Part A  processes assessed and assigned an O P R A  score (Cumulative number as 3 12
1.0 at end of quarter)

%  of total No. of Part A  processes assessed and assigned an O P R A  score 3.6% 14.3%
(cumulative number as at end of quarter)

C R I D E V E L O P M E N T
W O R K

1.0 No. of IPC Part A  authorisations varied to satisfy CRI new reporting requirements 0 0
C R I D E V E L O P M E N T
W O R K

2.0 No. of IP C Part A  authorisations varied to satisfy CR I new reporting requirements 0 0
C R I D E V E L O P M E N T
W O R K

IN C ID E N TS EP A  *90
1.0 No. of pollution incident allegations found to be justified 2 2

1.0 No. of regulated processes involved 2 2
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1.0 No. of Schedule 1 Part A  notifications received from operators 10 6

1.0 No. of regulated processes involved 5 4

ENFO R CEM EN T EPA ’90

PROSECUTIONS :

No. of Prosecutions concluded O 0

No. of successful prosecutions concluded 0 0

Fines Imposed (E) 0 0

Costs awarded (£) 0 0

Number of prosecutions pending at quarter end 2 0

No. of actions taken under s.24 EPA'90 to secure compliance with an enforcement or 0 0
prohibition notice

A P P EA LS :

No.of appeals concluded 0 0

No. of appeals resolved in favour of the appellant 0 0

No. of appeals withdrawn 0 0

Number of appeals pending at quarter end 0 0

JU D IC IA L  REVIEW S :

No. of judicial reviews concluded 0 0

No. of judicial reviews resolved in favour of the applicant 0 0

Number of judicial reviews pending at quarter end 0 0

EN F O R C E M E N T & PROHIBITION N O TIC ES  :

No. of Enforcement Notices issued under s. 13 EPA'90 1 3

No. of Prohibition Notices issued under s. 14 EPA'90 0 0

IMPROVING
AIR Q U A LITY

1.0 No. of key industrial source groups identified 0 0

1.0 No. of air quality assessments underway for key industrial source groups 0 0

1.0 No. of air quality assessments completed for key industrial source groups 0 0
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R A D IO A C T IV E  S U B S T A N C E S  fR ASl

A C T IV IT Y ITEM
Q TR  1 Q TR  2

AOTHORJSATJON A d d! leat ion s for authorisation :

RSA Band 1 & 2 Permission*

1. No. of applications duly made within the reporting period 0 0

2. No. of RSA application* for authorisation determined within the reporting period which ar«:
0 to 4 months 0 0
>4 to 6 months 0 0
>6 to 12 months 0 0
>12 months 0 0
Total 0 0

3. No. of R S A  Band 1 & 2 applications duly made then withdrawn in period 0 0

4. No. of authorisation a outstanding (awaiting determination) which at quarterend sra:
0 to 4 months old 0 0
>4 to 6 months old 0 0
>6 to 12 months old 0 0
>12 months 0 0
Total 0 0

RSA Band 3 Permissions

5. No. of applications duly made within the reportinq period 0 0

6. No. of applications determined within the reporting period which are :
0 to 4 months 0 0
>4 to 6 months 0 0
>6 to 12 months 0 0
> 1 2  months 0 0
Total 0 0

7. No. of applications determined within target time or agreed extension time 0 0

%  determined within target period #DIV/0! 3DIV/0!

8. No. of applications duly made then withdrawn in period 0 0

9. No. of applications for authorisations awaiting determination which at quarter and are:
0 to 4 months old 0 0
>4 to 6 months old 0 0
>6 to 12 months old 0 0
>12 months 0 0
Total 0 0

Applications for Maior Variation to authorisation:

RSA Band 1 ft 2
’

10. No. of R S A  Band 1 & 2 Major Variations duly made within the reportinq period 0 0

11. No. of RSA Band 1 & 2 Major Variations determined within the reporting period which are:
0 to 4 months 0 0
>4 to 6 months 0 0
>6 to 12 months 0 0
>12 months 0 0
Total 0 0

12. No. of Major Variations duly made then withdrawn in period 0 0

13. No. of major variations outstanding (awaiting determination) which at quarter end are:
0 to 4 months old 0 0
>4 to 6 months old 0 0
>6 to 12 months old 0 0
>12 months 0 0
Total 0 0

RSA Band 3

Qrt2tempCENTRAL 6



Qrt2tempCENTRAL 7



26. No. of applications duty made then withdrawn in period 0 0

♦
27. No. of RSA Band 4 registrations awaiting determination which at quarter and are:

0 to 4 months old 0 2
>4 to 6 months old 0 0
>6 to 12 months ofd 0 0
>12 months 0 0
Total 0 0

A dd!(cations for Mater Variation to Registrations

RSA Band 4

26. No. of R S A  Major Variations to registrations duly made within the reporting period 0 1

29. No. of Major Variations determined within the reportin period which are:
0 to 4 months 0 0
>4 to 6 months 0 0
>6 to 12 months 0 1
>12 months 0 0
Total 0 1

30. No. of major variations awaiting dot arm! nation which at quarter end are:
0 to 4 months old 1 1
>4 to 6 months old 1 1
>6 to 12 months old 0 0
>12 months 0 0
Total 2 2

ADDlicationsJor Minor Variation to rea i strati on s

R S A  Band 4

31. No. of R S A  Minor Variations to registrations duly made within the reporting period 0 1

32. No. of Minor Variation* determined within tha reporting period w hich  are;
0 to 4 months 0 0
>4 to 6 months 0 0
>6 to 12 months 0 0
>12 months 0 0
Total 0 0

33. No. of minor variations duty made and then withdrawn within the period 0 0

34. No. of minor variations awaiting determination which at quarter e n d  are:
0 to 4 months old 0 1
>4 to 6 months old 0 0
>6 to 12 months old 0 0
>12 months 0 0
Total 0 1

R EVO C ATIO N S No. of R S A  Band 1 & 2 Authorisations Revoked/ Cancelled in Period 0 0

No. of R S A  Band 3 Authorisations Revoked/ Cancelled in Period 0 0

No. of R S A  Band 4 Registrations Revoked/ Cancelled in Period 16 18

REVIEWS RSA Band 1 ft 2 Permissions

No. of R S A  Band 1 & 2 Applications/Authorisations in revision/review in Period 0 0

No. of R S A  Band 1 & 2 Authorisations which at the end of the Period are overdue by:
0 to 12 months 0 0
>12 to 24 months 0 0
>24 months 0 0

No. of R S A  Band 1 & 2 revision/reviews completed in Period 0 0

INSPECTION No. of reautated D«rmisslons under RSA *93 :
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35. Band 1 0 0

Band 2 fcateaorised as oer RSR Woftolannino Model - Version 4 16/10/98):
* Major Nudear Sites (Categories B) 0 0
• Major Nudear Sites (Categories C ) 0 0
- Intermediate Nudear Sites (Category D) 0 0
- Minor Nudear Sites (Category E ) 0 0

Band 3 11 11

Band 4 98 98
Total 109 109

Inspection Visits under RSA'93:

Number of Application related visit*
Band 1 0 0
Band_2 fcateoorised_as uetHSRWoftolannirra Model - Version 4 16/10/96):
- Major Nudear Sites (Categories B) 0 0
• Major Nudear Sites (Categories C ) 0 0
- Intermediate Nudear Sites (Category D) 0 0
• Minor Nudear Sites (Category E) 0 0
Band 3 0 0
Band 4 0 0

Number of Programmed (routine inspection) visits
Band 1 0 0
Band2 fcateaori3Bd asoer RSRWorhDlanntrw Model - Version 4 16/10/98):
-  Major Nudear Sites (Categories B) 0 0
- Major Nudear Sites (Categories C ) 0 0
- Intermediate Nudear Sites (Category D) 0 0
• Minor Nudear Sites (Category E) 0 0
Band 3 0 0
Band 4 11 7

NurotaLfiLBuoiuudslM
Band 1 0 0
Band 2 (csteoorised as oer RSR Wortolaonino_Mo<JeLi_VersiQni1« 10/961;
-  Major Nudear Sites (Categories B) 0 0
- Major Nudear Sites (Categories C ) 0 0
- Intermediate Nudear Sites (Category D) 0 0
• Minor Nudear Sites (Category E) 0 0
Band 3 0 0
Band 4 2 0

Number of Other visits
Band V 0 0
Band_2icateoorised as oer RSR Wortolannina Model - Version A 16/10/981;
-  Major Nudear Sites (Categories B) 0 0
- Major Nudear Sites (Categories C ) 0 0
- intermediate Nudear Sites (Category D) 0 0
- Minor Nudear Sites (Category E) 0 0
Band 3 0 0
Band 4 0 0

No*_ot InsoectioiLvisits reaulred in accordance with the RSR Worfcloed Model auidance in Period
Band 1 0 0
Band 2 fcateoorised as uenRSR Wwtolannina Model - Version 4 16/10/98):
-  Major Nudear Sites (Categories B) 0 0
- Major Nudear Sites (Categories C ) 0 0
- Intermediate Nudear Sites (Category D) 0 0
- Minor Nudear Sites (Category E) 0 0
Band3 0 0
Band 4 0 0
Total 0 0

%  achievement of annual inspections eoalnst RSR Workload Modet outdance In Period
Band 1 #DIV/0! #DIV/0!
Band 2 (caieoorised as oetESR Wbftolannina Model - Version 4 16/10/98):
• Major Nudear Sites (Categories B) #DIV/0! #DIV/0!
- Major Nudear Sites (Categories C ) #DIV/0l #DIV/0I
- Intermediate Nudear Sites (Category D) #D»V/0! #DIV/0!
- Minor Nudear Sites (Category E) 0DIV/O! #01V/01
Band 3 0DIV/O! #DIV/0l
Band 4 #DIV/0! #DIV/0!

Qrt2tempCENTRAL 9



INCIDENTS RSA '93

36. Band 1 & 2 Incidents

No. of incidents found to be justified 0 0

No. of Regulated Processes involved 0 0

Band 3 incident*

No. of incidents found to be justified 1 0

No. of Regulated Processes involved 0 0

Band 4 Incident*

No. of incidents found to be justified 2 0

No. of Regulated Processes involved 0 0

RSA '93 Enforcement actions :

No. of Prosecutions concluded 0 0

No. of successful prosecutions concluded 0 0

Fines imposed (u) 0 0

Costs awarded (u) 0 0

No. of Enforcement Notices issued under s.21 RSA'93 0 0

No. of Prohibition Notices issued under s.22 R S A ‘93 0 0
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LAND Q U A L ITY

A CTIV ITY ITEM Q T R  1 Q T R  2
S ection 4

1.0 No. of new contaminated land sites assessed for Agency involvement 6 6

1.0 No. of contaminated land site visits 28 47
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W A T E R  R E S O U R C E S

A C T IV IT Y ITEM Q TR  1 Q TR  2
H Y D R O M E T R Y

S e c tio n  5

1.0 Number at data requests responded to within 10 working days 63 103
1.0 Total number of data requests received 63 104

1.0 %  of hydrometric data requests responded to within 10 working days 100.0% 99.0%

L IC E N S IN G

1.0 No.of formal licence applications determined in target time 6 6
1.0 No.of formal licence applications determined 7 e

1.0 %  formal licences determined in target time (statutory period or agreed extension) 85.7% 100.0%

1.0 No.of licence applications determined in :
0  to 3 months 5 3

> 3 to 6 months 1 1
> 6 to 12 months 0 1
> 12 months 3
- Total No. licences determined 8

1.0 No. of licence applications awaiting determination which at Quarter end are :
> 0 to 3 months old 5
> 3 to 6 months old 2
> 6 to 12 months old 1
> 12 months 5
Total 17 13

1.0 No. of new formal licence applications received 9 4

1.1 No.of upward variations made 0 0

1.2 No.of downward variations made 0 0

1.3 No. of other variations made 7 4

2.1 No. of part successions made 0 0

2.2 No. of whole or remainder successions made 4 6

3.0 No. of licences revoked/lapsed/expired 7 0

IN S P E C T IO N (a) Hiahtv critical sites :
1.0 -  No. of sites In force 0 0
3.0 -  No. of inspections required by N R A  policy 11 11
1.0 -  Actual no. of inspections made 11 11

1.0 %  achievement of licence enforcement policy • highly critical licences 100% 100%

1.0 No. of unplanned visits made 0 0

(bl Critical sites:
1.0 -  No. of sites in force 0 0
3.0 -  No. of inspections required by N R A  policy 125 125
1.0 • Actual no. of inspections made 29 94

1.0 %  achievement of licence enforcement policy - critical licences 23.2% 75 2%

1.0 No. of unplanned visits made 0 0

(c) Less critical sites:
2.0 • No. of sites in force 0 0
3.0 • No. of inspections required by N R A  policy 15 15
1.0 -  Actual no. of inspections made 5 13

1.0 %  achievement of licence enforcement policy -  less critical licences 33.3% 86.7%

1.0 No. of unplanned visits made 0 0

(dl Small sites:
? • No. of sites in force 0 0

3.0 -  No. of inspections required by N R A  policy 3 3
1.0 • Actual no. of inspections made 0 0
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1.0 %  achievement of licence enforcement policy • less critical licences 0.0% 0.0%

1.0 No. of unplanned visits made 0 0

1.0 No. of non-compliant sites (total for all inspections) 0 0

ENFO R CEM EN T
No. of Drosecutions concluded :
-  Abstraction offences 0 0
• Impoundment offences 0 0

No. of successful prosecutions concluded :
-  Abstraction offences 0 0
-  Impoundment offences 0 0

%  success rate of prosecutions taken #DIV/0! #DIV/0!

Fines imposed:
• Abstraction offences {£) 0 0
• Impoundment offences (£) 0 0

Costs swarded:
• Abstraction offences (£) 0 O

- Impoundment offences (£) O 0

No. of formal cautions accepted :
- Abstraction offences 0 0
- Impoundment offences 0 0

No. of wamina letters sent:
-  Abstraction offences 0 0

- Impoundment offences 0 0
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F L O O D  D E F E N C E

A C T IV IT Y ITEM Q TR  1 Q TR  2

R E G U L A T IO N  &
E N F O R C E M E N T

S e c tio n  0
1.0 No of consents & byelaws positively determined within statutory period 91 96
2.0 No of valid consent & byelaw applications determined 91 96

%  of consents & byelaws determined within statutory time 100 0% 100.0%

IM P R O V E M E N T &
D E V E L O P M E N T

Total actual flood defence capital expenditure:
- Fluvial defences 50 49
-  Tidal Defences 9 6
-  Sea Defences 16 27
-  Other 0 0
* Total 75 82

Total planned flood defence capita) expenditure:
-  Fluvial defences 134 134
• Tidal Defences 0 0
.  Sea Defences 39 39
-  Other 0 0
-  Total 173 173

Actual expenditure as proportion of planned expenditure -  Capital prog. 43.4% 47.4%

F L O O D
W A R N IN G

1.0 No. of flooded properties which received a flood warning 0 0

2.0 No. of flooded properties 0 0

1.0 %  of flooded properties which received a flood warning 0 0

E N F O R C E M E N T No. of prosecutions concluded 0 2

No. of successful prosecutions concluded 0 2

Fines imposed (£) 0 1000.00

Costs awarded {£) 0 2459.78

No. of formal cautions accepted 0 0

No. of warning letters sent 0 0
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FISHERIES

A C TIV ITY ITEM Q TR  1 Q T R  2

R EG U LA TIO N

Section 7
1.0 No. of consent applications dealt within target time 51 36
2.0 No. of consent applications received 51 36

%  of consent applications responded to in target time 100.0% 100.0%

IN SPECTIO N &
EN FO R CEM EN T

2.0 No. of rod licence checks made (including multiple checks) 1813 785

1.0 No. of rod licence checks made (excluding multiple checks) 1753 770

3.0 No. of unsatisfactory rod licence checks made (exd. multiple checks) 131 39

4.0 No. of valid licences subsequently produced following an unsatisfactory check 48 16

1.0 No. of failures to produce a valid rod licence 83 23

Evasion rate (% ) 4.7% 3.0%

3.0 No. of locations visited (rod licence enforcement) 51 19

1.0 No. of reports of illegal fishing actioned within target time 3 8
2.0 No. of reports of illegal fishing 3 8

%  of reports of illegal fishing actioned within target time 100.0% 100.0%

1.0 No. of reports of handling of salmon in suspicious circumstances actioned in target time 1 0
2.0 No. of reports of handling of salmon in suspicious circumstances 1 0

%  of reports of handling of salmon in suspicious circumstances actioned in target time 100.0% #DIV/0!

No. of infringements, licence offences:
-  net 0 0

No. of infringements, bye law/other offences :
-  rod & line 3 0
- net 0 0
- Other 0 0

No. of prosecution/formal caution recommendations made within 35 days of date of offence 60 17

No. of prosecution/formal caution recommendations made 80 18

%  of prosecution/formal caution recommendations made within 35 days of date of offence 75.0% 9 4 .4 %

No. of orosecutions concluded for licence offences :
-R od 20 36
-N e t 0 0

No. of prosecutions concluded for byelaw/other offences
• rod & line 0 0
* net 0 0
-  Other 2 9

No. successful prosecutions concluded for licence offences :
• Rod 20 35
-N e t 0 0

No. successful prosecutions concluded for byelaw/other offences
- rod & line 0 0
- net 0 O
- Other 2 9

Fines imposed for licence offences :
- Rod (£) 930 1500.00
- Net (£) 0 O

Fines (£) imposed for byelaw/other offences
-  rod & line 0 O
• net 0 O
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-  Other 100 224.00

Costs awarded for licence offence Drosecutions :
- Rod (£) 635 1656 66
- Net (£) 0 0

Costs (£ ) awarded for bvelaw/other offence prosecutions
-  rod & line 0 0
-  net 0 0
-  Other 50 208.34

No. of formal cautions accented for licence offences :
-  Rod 0 0
-N e t 0 0

No. of formal cautions accented for bvelaw/other offences
-  rod & line 0 0
- net 0 0
- Other 0 0

No. of wamina letters sent for licence offences :
- Rod 9 0
- Net 0 0

No. of warning letters sent for bvelaw/other offences
-  rod & line 0 0
* net 0 0
-  Other 1 0
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FISHERIES C o nfd

A C TIV ITY ITEM Q T R  1 Q T R  2

IMPROVEM ENT Length (km) of previously fishless river benefiting from restoration schemes 0 0

FISH KILLS No. of Fish Kills (incidents) due to :
& R ESCUES * Pollution 6 2

• Natural causes 4 6
-  Other 4 2

No. of fish kills where emergency attendance is deemed necessary 14 10
No. of fish Mils attended by staff 14 10
No. of fish kills attended by staff in target time 14 10

%  of fish kills attended by staff within target time 100.0% 100.0%
•

No. of fish killed 16317 858

No. of emergency ftsh rescues initiated in target time 6 13
No. of emergency ftsh rescues 6 13

%  of emergency fisti rescues actioned within target time 100.0% 100.0%

PLANNING &
D EVELOP M EN T

CO N TR O L
1.0 No.of referrals received bv Fisheries for consideration :

- No. of Local Authority consultations 10 7
-  No. of Agency consent applications 35 52
- No. of Agency wofks 0 0

No.of referrals responded to bv deadline reauested :
3.0 • No. of Local Authority consultations 3 3

• No. of Agency consent applications 25 22
- No. of Agency works 0 0

%  of referrals responded to by deadline requested 62.2% 4 2 .4 %

PROM OTION & No of requests for fishery advice responded to in target time 81 39

ADVISORY No of requests for fishery advice 81 47

SERVICES
%  of requests for fishery advice responded to in target time 100.0% 8 3 .0 %
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R E C R E A T IO N

A C T IV IT Y ITEM Q TR  1 Q TR  2

P R O M O TIO N  &
A D V IS O R Y

S E R V IC E S
S e c tio n  8

1.0 No. of requests for Recreation advice responded to in target time 81 39
2.0 No. of requests for Recreation advice 81 47

1.0 %  of requests for advice responded to in target time 100.0% 83.0%

P L A N N IN G  &
D E V E L O P M E N T
C O N T R O L

?
No of referrals received bv Recreation for consideration :
-  No. of Local Authority consultations 10 7
• No. of Agency consent applications 35 52
-  No. of Agency works 0 0

3.0 No.of referrals responded to bv deadline reauested :
-  No. of Local Authority consultations 3 3
• No. of Agency consent applications 25 22
- No. of Agency works 0 0

%  of referrals responded to by deadline requested 62.2% 42.4%
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CO N S ER V A TIO N

A C TIV ITY ITEM Q T R  1 Q T R  2
PROM OTION &
ADVISORY
SERVICES

Section 9
1.0
2.0

No. of requests for Conservation advice responded to in target time 18 90
No. of requests for Conservation advice 18 90

%  of requests for advice responded to in target time 100.0% 100.0%

PLANNING &
D EV ELOP M EN T
CO N TR O L

? No.of referrals received bv Conservation for consideration :
• No. of Local Authority consultations 115 128
- No. of Agency consent applications 31 31
- No. of Agency works 0 0

3.0 No.of referrals responded to bv deadline requested :
- No. of Local Authority consultations 115 120
• No. of Agency consent applications 31 30
- No. of Agency works 0 0

%  of referrals responded to by deadline requested 10 0.0% 94.3%

Number of SPA's, SAC's and Ramsar Sites
Number of 'Urgent' priority SPA's and SAC's agreed with EN/CCW
Number of 'Urgent1 priority SPA's and SAC’s reviewed to establish ‘significant effect' of existing Agency 
Authorisations and activities

IM PROVEM ENT No. of new projects started (in Ihe quarter) in support of Biodiversity Action Plan 0 1
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N A V IG A TIO N

A C T IV IT Y ITEM Q TR  1 Q TR  2

IN S P E C T IO N
&
E N F O R C E M E N T
S e c tio n  10 Checks made at locks

1.0 No. of licence/registration offences 0 0
2.0 No. of licence/registrations checked 0 0

All other licence enforcement checks
1.0 No. of licence/registration offences 0 0
2.0 No. of licences/registrations checked 0 0

%  of licence/ registration compliance #DlV/0! HSDIV/0!

No. of other Navigation offences (not licence/ registration related) 0 0

1.0 No. of offences recommended for prosecution within target time 0 0
2.0 No. of offences recommended for prosecution 0 0

•
%  of offences recommended for prosecution in target time #DIV/0! #DIV/0!

No. of prosecutions concluded 0 0

No. of successful prosecutions concluded 0 0

Pines imposed (£) 0 0

Costs awarded (£) 0 0

No. of formal cautions accepted 0 0

No. of warning letters sent 0 0

E M E R G E N C Y
R E S P O N S E

1.0
2.0

No. of emergency incidents attended within target time 0 0
No. of emergency incidents 0 0

%  of emergency incidents attended in target time 8DIV/0! #DIV/0!

P L A N N IN G  &
D E V E L O P M E N T
C O N T R O L
? N o o f referrals received bv Naviaation for consideration :

- No. of Local Authority consultations 0 0
• No. of Agency consent applications 0 0
-  No. of Agency works 0 0

3.0 No of referrals responded to bv deadline reauested :
* No. of Local Authority consultations 0 0
-  No. of Agency consent applications 0 0
-  No. of Agency works 0 0

%  of referrals responded to by deadline requested #DIV/0! #DIV/0!

P R O M O TIO N
& A D V IS O R Y

o 
o No. of requests for Navigation advice responded to in target time 0 0

No. of requests for Navigation advice 0 0

%  of requests for advice responded to In target time tfDIV/0! 8DIV/0!
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M U LTIFU N C TIO N A L

ACTIVITY ITEM Q T R  1 Q TR  2

PLANNING
LIAISON
Section 11

?
No. of planning applications:
No. processed in 1 to 14 Days of receipt 997 860
No. processed in 15 to 21 Days of receipt 129 127

No. processed in 22 to 28 Days of receipt 75 43

No. processed after more than 28 Days of receipt 31 14

Percentage of planning applications processed within 14 days 80.9% 8 2 .4 %

Percentage of planning applications processed within 21 days 91.4% 9 4 .5 %
Percentage of planning applications processed within 28 days 97.5% 9 8 .7 %

CUSTO M ER Complaints

RELATIONS
No. of complaints received (bv type)

2.0 • policy complaint 1 0
- failure complaint 2 2
• conduct complaint 0 4

3.0 No. of complaints responded to within time bands
No. responded to in 1 -  5 working days of receipt 3 6
No. responded to in 6 -1 0  working days of receipt 0 0

No. responded to in more than 10 working days of receipt 0 0

Percentage of complaints responded to within target time (5 working days) 100.0% 100.0%
Percentage of complaints responded to within 10 working days 100.0% 100.0%

? No. of complaints which, on investigation. proved justified
- policy complaint 0 0

- failure complaint 1 0

- conduct complaint 0 0

No. of MPs letters:
1.0 No. responded to in 1 -  10 working days of receipt 13 9

No. responded to in 11 -1 5  working days of receipt 1 0

No. responded to in more than 15 working days of receipt 0 0

Percentage of MPs' letters replied to within target time (within 10 working days) 92.9% 100.0%

R E Q U ES TS  FOR No. of visitors inspecting Agency-held public registers 4 2

INFORM ATION
FROM No. of requests received that required information from the public registers to be . 0 0

TH E A G EN CY’S sent by post, fax or E-Mail
PUBLIC
R EGISTER S No. of requests that resulted in a charge being made (ie over de minimis) 0 0

Total revenue received (£) 0 0

No. of requests responded lo in futt within statutory maximum time limit (ie within 2 months 0 0
from date of receipt of request)

No. o/requests responded to in fuB wthin standard of service target time 0 0

No. of requests responded lo in excess of the statutory maximum time limit (ie > 2 months) 0 0

No. of requests responded to in full in excess of the statutory maximum time Smit due to a delay or 0 0
non-payment of a charge

W R ITTEN  R E Q U ES T w ritten r e q u e s ts :

M ADE FOR
INFORM ATION No. of requests received that required environmental information to be sent by post, fax or E-Mail 272 211
(deemed to be
subject to me No. of requests that resulted in a charge being made (ie over de minimis) 0 0
Environmental Total revenue received (£) 0 0
Information
Regulations) No. of requests responded to in full within statutory maximum time Gm* (ie within 2 months 246 156
Excludes Searches from date of receipt of request)

No. of requests responded to in fuB within standard of service target lime 236 149
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No. of requests responded to in excess of the statutory maximum time limit (ie > 2 months) 10 0

No. of requests responded to in fuO in excess of the statutory maximum time limit due to a delay or 0 0
non-paym ent of a charge

No. of requests refused bv reason for refusal: (Th ese  reauire referral to Leaal and Head Office)
-  when the requested information is not hefd b y  the A g e n cy 0 0
-  when the requested information is not environmental information 0 0
- whan a request is too general or manifestly unreasonable 0 0
• whan the requested information is not in an accessible form or location 0 0
- when payment of a reasonable charge is refused 0 0
• when information is capable of being treated as confidential and its disclosure would 0 0

contravene any statutory provision or rule of taw or would involve the breach of erty agreement
-  when (he information is personal information contained in records held in relation to 0 0

an individual who has not consented its disclosure
- when the information was supplied to the Agency by a parson who was not under or ooutd have 0 0

been under any legal obligation to do so; did not supply it to the Agency in circumstances such that
the Agency is entitled to disclose it by any other means than the Regulations; and, has not consented to
its disclosure

- when its disclosure would increase the likelihood of damage to the environment 0 0
- when the information relates to matters affecting international relations, national defence 0 0
or public security

• when information relates to legal or other proceedings (whether eaual or reasonably prospective) 0 0
• when information relates to thB Agency's confidential deliberations or the contents of 0 0
internal communications

• when information is contained within a document or other record which is still in the course of 0 0
completion

• when information relates to matters affecting commercial or industrial confidentiality or intellectual 0 0
property (copyright, patents etc.)

• when information is supplied in part -  ie part refusal 0 0

R E Q U E S T S No. of requests received that required open government information to be sent by post, fax, or E-Mail 0 0
M A D E  FO R
IN F O R M A TIO N
W H IC H  Q U O T E No. of requests thet resulted in a charge being made - ie over de minimis 0 0
T H E  O P E N Total of monies received (£) 0 0
G O V E R N M E N T
C O D E  O F No. of requests that were responded to in full within the maximum time limit of 20 working 0 0
P R A C T IC E  O N days from date of receipt of the request
A C C E S S  T O
G O V E R N M E N T No. of requests responded to in full within standard of service target time (within 10 working days from 0 0
IN F O R M A TIO N date of receipt)

No. of requests responded to in full in excess of the time limit (ie > 20 working days) where no extension 0 0
was agreed

No. of requests responded to in full in excess of the time limit (ie > 20 working days)  due to a delay or 0 0
non-paym ent of a charge

No. of requests refused (N5 These require referral to Legal and Head Office) 0 0

G E N E R A L No. of general enquiries received -  ie enquiries or requests for more general information 0 0
E N Q U IR IE S not covered by the supply of information under the previous categories (above), which

can be satisfied wit/) a simple written or oral response, o r  b y  supptying readily available

free publicity materia)

F L A T  R A T E  C H A R G LAND OWNERSHIP ENQUIRIES
R E Q U E S T S

No. of land ownership enquiries received 0 0

TotaJ of monies received (£) 0 0

No. of enquines responded to in full within 10 working d a y s  from the date of receipt 0 0

No. of enquiries responded to in full in excess of 10 working days from the date of receipt 0 0

SEARCHER

No. of search requests received 157 108

Total of monies received (£) 6623 5728

Qrt2tempCENTRAL 22



No. of search requests that were responded to in fuB within the statutory maximum time 120 85
of 2 months from date a1 receipt of the request

Wo. of search requests responded to in fuH *wtfun the service target time (within 10 working days from 57 48

the data of receipt)

No. of search requests responded to in fufi in excess of the statutory time limit (ie > 2 months) 21 24

No. of search requests responded to in fug in excess Of the time kmit of 2 months due to delay or 0 0
non-payment of a charge

Qrt2tempCENTRAL 23



P E R S O N N E L

A C T IV IT Y ITEM Q TR  1 Q TR  2

S T A F F

TU R N O V E R Average no. of permanent employees (F T E s ) in complemented posts
Section 13 over last 12 months :

* Manual employees 0 0
-  Non-manual employees 201 200

Total no. permanent employees (F T E s ) in complemented posts
leavina over last 12 months :
• Manual employees 0 0
-  Non-manual employees 8 5

Turnover rate (% 1 :
-  Manual employees HDIV/0! #DIV/0!
-  Non-manual employees 4.0 2.5

H E A L T H  & No of rcDOrtable accidents :
S A F E T Y • Manual employees 3 0

• Non-manual employees 0 0
-  Total 3 0

Total no. workina davs :
-  Manual employees 0 0
-  Non-manual employees 52260 52000
-To ta l 52260 52000

No.workina davs lost due to reportable accidents :
-  Manual employees 28 0
-  Non-manual employees 0 0
-  Total 28 0

%  of workina davs lost due to re portable accidents :
- Manual employees #D1V/0! #D1V/0!
- Non-manual employees 0.0 0.0
-  Total 0.1 0.0

TR A IN IN G  & No. of davs devoted to trainina :
D E V E L O P M E N T -  Manual employees 0 0

-  Non-manual employees 110 36.5
- Total 110 36.5

%  of workina davs devoted to trainina :
-  Manual employees #DIV/0l #DIV/0l
-  Non-manual employees 0.2 0.1
-  Total 0.2 0.1

Qrt2tempCENTRAL 24



QUARTERLY OPM's 
Q3 1999/2000 

CENTRAL AREA



C EN TR A L 1999/00 Q U A R TE R L Y  TE M P L A TE

W A TE R  Q U A L ITY

Discharge
Monitoring & Control Quarter 3 Quarter 4
(PPE reference: G2)

Sect/on 1
1.10 No. of new applications received 15
1.11 No. of consent applications determined 16
1.12 No. of consents determined in target time 16

%  discharge consent determined in target time 100% 8DIV/0!

1.13 Number of Consent Reviews received 6
1.14 No. of consent reviews determined 22

No. of variations applied for by discharger 0
1.15 No. of variations determined 9
1.16 No. of variations determined in target time 9

%  variations determined in target time " 100% #DIV/0!

No. of Consent modifications Initiated by the Agency 
No. of consent modifications determined

3
5

No. of consent revocations 8

1.17 No. of consents applications/ variations awaiting determination 22

1.18 No. of Groundwater applications received 0

Discharge
Inspection

R OUTINE M ONITORING:
{PPE reference: H)

No. of discharges inspected:numeric 
No. of discharges inspected descriptive
%  achievement of planned inspection programme[numeric and descriptive] 

No. of planned effluent sampling visits made 578
No. of routine effluent samples taken . 788
%  a chive men t of planned routine effluent sampling programme 136% #DIV/0!

Monitoring 
Controlled Waters
(PPE reference: F)

3.11 No. Routine single samples taken: statutory sampling prog:
Chemical samples:

3.18 Total 513

Biology:
3.24 Total 0

Microbiology samples:
3.31 Total 11
3.32 %  achievement of planned statutory sampling programme (64B) 81%

3.33 No. Routine single samples taken: National Surveillance Prog:
Chemical samples:

3.37 Total 608

Biology:
3.40 Total 0

3.41 %  achievement of planned national surveillance sampling proqramme (549) 111%

3.42 No. Routine single samples taken: Regional Operational sampling prog
Chemical samples:

3.49 Total 139

3.50 Biology:
3.56 Total 0



3.57 M icrobiology sam ples:
3.64 Total 151

3.65 %  achievement of planned regional operational sampling programme (575)

No. of non effluent samples placed on Public Register 
No. placed on Public Register in Target Tim e 
%  of samples place on public register in target time.

No. of effluent samples placed on Public Register 
No. placed on Public Register in Target Tim e 
%  of samples place on public register in target lim e.

50%

3.67 1320
3.68 1264

97% #DIW0!

3.69 752
3.70 728

97% #DIV/0!

Pollution Prevention 
(Scale is an Issue )

(P P E  R eference:B2)
4.14 %  achievement of planned High Priority inspections
4.15 %  achievement of planned Medium Priority inspections
4.16 %  of sites included in planned high priority programme
4.17 %  of sites included in planned medium priority programme

Incident attendance 
and response

(P P E  ref: J )

4.18 No. of reported incidents responded to by an authorised officer 162
4.19 No. of reported incidents responded to by an authorised officer within target time 158

%  of reported incidents responded to by an authorised officer within target time 97.5% #DIV/0!

4.20 No. of Cat 1 incidents investigated 2
4.21 No. of Cat 1 incidents investigated within stipulated standards of service 2

%  of category 1 incidents investigated within stipulated standards of service 100% 0DIV/OI

4.22 No. of Cat 2 incidents investigated 11
4.23 No. of Cat 2 incidents investigated within stipulated standards of service 9

%  of category 2 incidents investigated within stipulated standards of service 82% #DIV/0l

4.24 No. Pollution incident Reportees provided with feedback 114
4.25 %  Pollution incident Reportees provided with feedback

E N F O R C E M E N T  
(IN F O R M A TIO N ) 

(P P E  ref:I)
5.10 No. of prosecutions concluded 1
5.11 No. of successful prosecutions concluded 1
5.12 Fines imposed (£) 7500.00
5.13 Costs awarded (£) 6534.25
5.14 No. of formal cautions issued and accepted 2

5.15 No. of warning letters sent 6
5.16 No. of enforcement notices issued under section 90 B

of WRA"91 0
5.17 No. of actions taken under Section 90 B{4) to secure

compliance with Enforcement notices 0



lnt»arated Pollution Control

IPC

A C TIV ITY ITEM

Q TR  3 Q T R  4

No. of requ1ated_processes under EPA *90 (Extant Authonsations^ Part A & B)

Part A's 90

Part B's 0

Total 90 0

A U TH O R IS A TIO N Applications :

No. of IPC valid applications duly made 1

No. of IPC valid applications determined
0 to 4 months 0
> 4 months 0
Total 0 0

No. determined within 4 months or agreed extension time 0

%  determined within target period #0!V/0! # d iv /o ;

No. of IPC valid applications await in a determination which at quarter end are:
0 to 4 months old 1
4-12 months old 2
>12 months old 0
Total 3 0

substantial variations to authorisations :

No. of IPC valid applications for substantial variation duly made 0

No. of IPC valid applications for substantial variation determined in :
0 to 4 months 0
> 4 months 0
Total 0 0

No. determined within 4 months or agreed extension time 0

%  determined within target period #DlV/0! tfDIV/0!

No. of IPC valid applications for substantial variation awaitina determination which at quarter end are:
0 to 4 months old 0
4-12 months old 1
>12 months old 0
Total 1 0

non substantial variations to authorisations :

No. of IPC valid applications for non substantial variation duty made 1



Mo of IPC valid aooltcaltons for non substantial variation determined in •
3 to 4 months 1
> 4 months 1
Total 2 0

Mo. determined within 4 months 2

%  determined within target period 100.0% #DIW0!

Mo of IP C valid applications for non substantial variation awartina determination which at Quarter end are:
0 to 4 months old 0
4-12 months old 4
>12 months old 0
Total 4 0

4 Y E A R  R E V IE W S Authorisation reviews :

No. of IPC 4 year reviews of authorisation required by statute [per procedure EAQ/2/010 2
arising within the quarter

No. of IPC 4 year reviews of authorisation completed (per procedure EAQ/2/010) within 2
the quarter which were carried out within 4 years of authorisation or of the last review

%  of statutory review programme completed in time 100.0% #DIV/0l

No. of IPC 4 year reviews of authorisation completed in the quarter but which were 0
overdue (ie completed in a period > 4 years since authorisation or from last review)

No. of IPC 4 year reviews of authorisation awaiting determination at quarter end 0

IN S P E C T IO N

Annual No. of programmed visits indicated under RSDM 41 guidance 223

No. of Inspection visits under EPA'90 :

• application related 3
• programmed visits 27
-  reactive visits 10
• other visits 14

Cumulative (Y T D ) %  achievement of RSDM41 inspection guidance 83.0% #DIV/0l

No. of Pari A  processes assessed and assigned an O P R A  score (Cumulative number as quarter 10

No. of Part A  processes which are non-operationat ie. D o  not need an O P R A  score 0

%  of total No. of Part A  processes assessed and assigned an O P R A  score 11.1% #D1V/Q!
(cumulative number as at end of quarter)

IN C ID E N TS E P A  '90

No. of pollution incident allegations found to be justified 2

No. of regulated processes involved 2

E N F O R C E M E N T EP A  ’90



PROSECUTIONS :

No. of Prosecutions concluded 0
-

No. of successful prosecutions concluded 0

Fines Imposed (£) 0

Costs awarded {£) 0

Number of prosecutions pending at quarter end 3

No. of actions taken under s.24 EPA’90 to secure compliance with an enforcement or 0

prohibition notice 0

APPEALS:

No of appeals concluded 0

No. of appeals resolved in favour of the appellant 0

No. of appeals withdrawn 0

Number of appeals pending at quarter end 0

JU D IC IA L  REVIEWS :

No. of judicial reviews concluded 0

No. of judicial reviews resolved in favour of the applicant 0

Number of judicial reviews pending at quarter end 0

EN FO R CEM EN T & PROHIBITION N O TIC ES  :

No. of Enforcement Notices issued under s.13 EPA'90 0

No. of Prohibition Notices issued under s .14 EPA‘90 0



R A D IO A C TIV E  S U B S T A N C E S  fR A S l

A C T IV IT Y ITEM

Q TR  3 O TR 4

N U C L E A R  S IT E  
A U T H O R IS A T IO N S

NUCLEAR SITES:
Applications for R S A  Band 1 & 2 authorisation :

1. No. of applications duty made within the reporting period 0

2. No. of applications determined within the reporting period 0

3. No. of applications outstanding (awaiting determination) which at quarter end are:
Oto 12 months
>12 to 24 months
>24 months
Total

Applications for variation to R S A  Band 1 & 2 authorisation :

0
0
0
0 0

4. No. of R SA  Band 1 & 2 variations duly made within the reporting period 0

5. No. of R SA  Band 1 & 2 variations determined within the reporting period which are:
Oto 12 months
> 12 to 24 months
>24 months
Total

0
0
0
0 0

6. No. of variations outstanding (awaiting determination) which at quarter end are:
0 to 12 months
>12 to 24 months
>24 months
Total

0
0
0
0 0

7.

Nuclear Site Reviews :

No. of R S A  Band 1 & 2 Authorisations due for review in the reporting period 0

8. No. of R SA  Band 1 & 2 Reviews completed in the reporting period 0

9. No. of R SA  Band 1 & 2 Reviews which at the end of the reporting period are overdue by:
0 to 12 months
>12 to 24 months
>24 months
Total

0
0
0
0 0

N O N  N U C L E A R  
P E R M IS S IO N S

10.

NON NUCLEAR PERMISSIONS :

B A N D  3 A U TH O R IS A T IO N S :
Applications for R S A  Band 3 authorisation :
No. of applications duly made within the reporting period 0

11. No. of applications determined within the reporting period which are: 
0 to 4 months 
>4 months 
Total

1
0
1 0

12. No. of applications determined within 4 months or agreed extension time 

•A determined within target period

1

100%

13. No. of applications for authorisation awaiting determination which at quarter end are: 
0 to 4 months 
>4 months 
Total

0
0
0 0

14.
Applications for variation to R S A  Band 3 authorisations :
No. of R SA  Band 3 variations duly made within the reporting period 4

15. No. of R SA  Band 3 variations determined within the reporting period which are: 
Oto 4 months 
>4 months 
Total

2
0
2 0



16. No. of applications determined within 4 months or agreed extension time 

%  determined within target period

2

100%

17. No. of applications for variation awaiting determination with at quarter end are: 
0 to 4 months 
> 4 months 
Total

3
0
3 0

18.

RSA Band 3 Revocations :
No. of RSA Band 3 Authorisations revoked within the reporting period 0

19.

BAND 4 R EG IS TR A TIO N S :
Applications for RSA Band 4 realstratlon :
No. of applications duty made within ihe reporting period 1

20. No. of applications determined in reporting period which are: 
0 to 4 months 
>4 month*
Total

3
0
3 0

21. No. of applications determined within 4 months or agreed extension time 

%  determined within target period

3

100%

22. No. of applications for registration awaiting determination which at quarter end are: 
0 to 4 months 
>4 months 
Total

0
0
0 0

23.

Applications for variation to R SA  Band 4 realstratlons :
No. of RSA Band 4 variations duly made within the reporting period 1

24. No. of RSA Band 4 variations determined within the reporting period which are: 
0 to 4 months 
>4 months 
Total

0
0
0 0

25. No. of applications determined within 4 months or agreed extension lime 

%  determined within target period

0

0O1V/O!

26. No. of applications for variation awaiting determination with at quarter end are: 
0 to 4 months 
> 4 months 
Total

1
0
1 0

27.
RSA Band 4 Cancellations :
No. of RSA Band 4 Registrations cancelled within the reporting period 0

INSPECTIONS

28.

R EG ULATO R Y VISITS :

No. of regulated sites for Bands 1 & 2 :
Band 1
Band 2 {categorised as per RSR W o replanning Model -  Version 4 16/10/98)
-  Major Nudear Sites (Categories B)
- Major Nudear Sites (Categories C )
- Intermediate Nuclear Sites (Category D)
- Minor Nudear Sites (Category E )
Total Band 1 & 2 Sites 0 0

No. of reaul3ted Dermisslons for Bands 3 & 4 :
Band 3 Authorisations
Band 4 Registrations
Total Band 3 & 4 Permissions 0 0

29. Number of Visits made within the reoortlna period:
Band 1
Band 2 (categorised as per RSR Wortcptanning Model - Version 4 16/10/98)
• Major Nudear Sites (Categories B)
• Major Nudear Sites (Categories C )
- Intermediate Nuclear Sites (Category D)
- Minor Nudear Sites (Category E)
Band 3
Band 4 
Total 0 0



No. of visits required in accordance with the R SR  WorfcDlannino Model
-

Band 1

Band 2 (categorised as per R S R  V\tor*planning Model -  Version 4 16/10/98) i. ‘ i  -  . i r  r  - : j
• Major Nuclear Sites (Categories B )
-  Major Nuclear Sites (Categories C ) 0 0
-  Intermediate Nuclear Sites (Category D) 0 0
-  Minor Nuclear Sites (Category E ) 0 0
Band 3 0 0
Band 4 0 0
Total 0 0

%  achievement of annual F E R  inspect ions faccummulative)
Band 1 0DIV/O! 4DIV/0!
Band 2 -  Categories B CDIV/0! #DIV/0!
Band 2 -  Categories C #DIV/0! #DIV/0!
Band 2 -  Categories D #DIV/0! tfDlV/0!
Band 2 -  Categories E #DIV/0! flDIV/0!
Band 3 #01V/0! HOIV/O!
Band 4 tfDIV/0! #DIV/0!

INCIDENTS & ENFORCEMENTS
IN C ID E N T S R S A  *93

30. No. of Nude8r site incidents reported within the period 0
31. No. of Non Nudear incidents reported within the period 0

E N F O R C E M E N T S R S A  '93 Enforcem ent actions :
32. No. of Prosecutions concluded 0
33. No. of successful prosecutions concluded 0
34. Fines imposed (£) 0
35. Costs awarded {£) 0
36. No. of formal cautions issued and accepted 0
37. No. of warning letters sent 0
38. No. of Enforcement Notices issued 0
39. No. of Prohibition Notices issued 0



LA N D  Q U A L ITY

A CTIV ITY ITEM Q TR  3 Q TR  4

Section 4
No. of new contaminated land sites assessed for Agency involvement 

No. of contaminated land site visits

11

33

1.0

1.0



W A T E R  R E S O U R C E S

A C T IV IT Y ITEM . Q T R  3 Q TR  4
H Y D R O M E TR Y
Sect/on 5

Number of data requests responded to within 10 working d a ys
Total number of data requests received

%  of hydrometric data requests responded to within 10 working days 3DIV/0I JfDIV/0!

L IC E N S IN G
No.of formal licence applications determined in target time 13
No.of formal licence applications determined 14

%  formal licences determined in target time (statutory period or agreed extension) 92.9% #DIV/0l

No.of licence applications determined in :
0  to 3 months 4

> 3 to 6 months 5
> 6 to 12 months 1
> 1 2  months 4
• Total No. licences determined 14 0

No. of licence applications awaiting determination which at Quarter end are :
> 0 to 3 months old 1
> 3 to 6 months old 0
> 6 to12 months old 0
> 12 months 2
Total 3 0

No. of new formal licence applications received 4

No.of upward variations made 0

No.of downward variations made 2

No. of other variations made 14

No. of part successions made 0

No. of whole or remainder successions made 6

No. of licences revoked/lapsed/expired 0

IN S P E C T IO N (al Hiohlv critical sites :
• No. of sites in force
-  No. of inspections required by N R A  policy 11
-  Actual no. of inspections made 11

%  achievement of licence enforcement policy - highly critical licences 100.0% #DIV/0!

No. of unplanned visits m8de

fb) Critical sites:
• No. of sites in force
-  No. of inspections required by N R A  policy 125
-  Actual no. of inspections made 11

%  achievement of licence enforcement policy - critical licences 8.8% #DIV/0!

No. of unplanned visits made

(cl Less critical sites :
-  No. of sites in force
• No. of inspections required by N R A  policy 15
- Actual no. of inspections made 8

%  achievement of licence enforcement policy -  less critical licences 53.3% #DIV/0!

No. of unplanned visits made

(dl Small sites:
-  No. of sites in force



-  No. of inspections required by NRA policy 3
-  Actual no. of inspections made 0

%  achievement of licence enforcement policy • less critical licences 0 .0 % #DIV/0I

No. of unplanned visits made

No. of norv-compliant sites (total for an inspections)

EN FO R CEM EN T
No. of prosecutions concluded :
- Abstraction offences 0
- Impoundment offences 0

No. of successful prosecutions concluded :
• Abstraction offences 0
-  Impoundment offences 0

%  success rate of prosecutions taken #DIV/0! #DIW0!

Fines imposed:
-  Abstraction offences (£) 0
* Impoundment offences (£) 0

Costs awarded:
• Abstraction offences (£) 0
-  Impoundment offences (£} 0

No. of formal cautions accepted :
• Abstraction offences 0
-  Impoundment offences 0

No. of wamino letters sent:
• Abstraction offences 0
- Impoundment offences 0



F L O O D  D E F E N C E

A C T IV IT Y ITEM Q TR  3 Q TR  4

R E G U L A T IO N  &
E N F O R C E M E N T
S e c tio n  0

1.0 No of consents & byelaws positively determined within statutory period 75
2.0 No of valid consent & byelaw applications determined 75

%  of consents & byelaws determined within statutory time 100.0% #D1V/Q!

IM P R O V E M E N T &
D E V E L O P M E N T

Total actual flood defence capital exoenditure:
-  Fluvial defences 360
• Tidal Defences 87
* Sea Defences 5
-  Other 0
-  Total 452 0

Total planned flood defence capital exoenditure:
-  Fluvial defences 134
* Tidal Defences 0
• Sea Defences 39
-O th e r 0
- Total 173 • 0

Actual expenditure as proportion of planned expenditure • Capital prog. 261.3% 0DIV/O!

F L O O D
W A R N IN G

No. of flooded properties which received a flood warning

No. of flooded properties

%  of flooded properties which received a flood warning 0 0

E N F O R C E M E N T No. of prosecutions concluded 0

No. of successful prosecutions concluded 0

Fines imposed (£) 0

Costs awarded (£) 0
4,

No. of formal cautions accepted 0

No. of warning letters sent 0



FISHERIES

A CTIV ITY ITEM QTR 3 Q T R  4

R EG ULA TIO N >
S ection 7

1.0 No. of consent applications dealt within target time 41
2.0 No. of consent applications received 41

%  of consent applications responded to in target time 100.0% (fDIV/O!

INSPECTION &
ENFO R CEM EN T

2.0 No. of rod licence checks made (including multiple checks) 1536

1.0 No. of rod licence checks made (excluding multiple checks) 1437

3.0 No. of unsatisfactory rod licence checks made (exd. multiple checks) 46

4.0 No. of valid licences subsequently produced following an unsatisfactory check 33

1.0 No. of failures to produce a valid rod licence 13

Evasion rate (% ) 0.9% #01V/0!

3.0 No. of locations visited (rod licence enforcement) 27

1.0 No. of reports of illegal fishing actioned within target time 5
2.0 No. of reports of illegal fishing 6

%  of reports of illegal fishing actioned within target time 83.3% #DIV/0!

1.0 No. of reports of handling of salmon in suspicious circumstances actioned in target time 2
2.0 No. of reports of handling of salmon in suspicious circumstances 2

%  of reports of handling of salmon in suspicious circumstances actioned in target time 100.0% ODIV/0!

No. of infrinoements. licence offences :
• net

No. of infringements, bvelaw/other offences :
- rod & line 0
- net 2
- Other 0

No. of prosecution/formal caution recommendations made within 35 days of date of offence 7
No. of prosecutionJformal caution recommendations made 8

%  of prosecution/formal caution recommendations made within 35 days of date of offence 87.5% 30JV/0!

No. of prosecutions concluded for licence offences :
• Rod 0
-N e t 0

No. of prosecutions concluded for bvelaw/other offences
- rod & line 11
- net 0
- Other 1

No. successful orosecutions concluded for licence offences :
- Rod 0
-N e t 0

No. successful prosecutions concluded for bye taw/other offences
-  rod & line 9
-  net 0
-  Other 1

Fines imposed for licence offences :
-  Rod <£) 0
-  Net (£) 0

Fines (£) imposed for bvelaw/other offences



- rod ft line 445.00
-  net 0.00
-  Other 25.00

Costs awarded for licence offence prosecutions :
-  Rod (£) 0
-  Net (£) 0

Costs (£) awarded for bvelaw/other offence prosecutions
-  rod ft iine 422.50
-  net 0.00
-  Other 12.50

No. of formal cautions accepted for licence offences :
-  Rod 0
-  Net 0

No. of formal cautions accepted for bvelaw/other offences
-  rod & line 0
-  net 0
- Other 0

No. of wamina letters sent for licence offences :
-  Rod 0
-N e t 0

No. of wamina letters sent for bvelaw/other offences
- rod & line 0
- net 0
- Other 0



FISHERIES C o nfd

A C TIV ITY ITEM O TR  3 O T R  4

IM PROVEM ENT Length (km) of previously fishless river benefiting from restoration schemes 6.8

FISH KILLS No. of Fish Kills (incidents) due to :

& R ES CU ES - Pollution 1
• Natural causes 2
- Other 1

No. of rish kills where emergency attendance is deemed necessary 4
No. of fish kills attended by staff 4
No. of fish kills attended by staff in target time 4

%  of fish kills attended by staff within target time 100.0% SDIV/0!

No. of rish killed 118

No. of emergency fish rescues initiated in target time 20
No. of emergency fish rescues 20

%  of emergency fish rescues actioned within target time 100.0% 3DIV/0!

PLANNING &
D EVELOPM EN T
C O N TR O L

1.0 No of referrals received bv Fisheries for consideration ;
• No. of Local Authority consultations 7
- No. of Agency consent applications 14
• No. of Agency works 1

No.of referrals responded to bv deadline requested :
3.0 - No. of Local Authority consultations 3

• No. of Agency consent applications 7
- No. of Agency works 1

%  of referrals responded to by deadline requested 50.0% 80IV/0!

PROM OTION & No of requests for fishery advice responded to in target time 50
ADVISORY No of requests for fishery advice 56
SERVICES

%  of requests for fishery advice responded to in target time 69.3% #DIV/0!



R E C R E A T IO N

A C T IV IT Y ITEM O TR  3 Q TR  4

P R O M O TIO N  4
A D V IS O R Y
S E R V IC E S
S e c tio n  8

1.0 No. of requests for Recreation advice responded to in target time 53
2.0 No. of requests for Recreation advice 56

1.0 %  of requests for advice responded to in target time 94.6% #DIV/0!

P L A N N IN G  &
D E V E L O P M E N T
C O N T R O L

?
No of referrals received bv Recreation for consideration :
-  No. of Local Authority consultations 7
* No. of Agency consent applications 14
-  No. of Agency works 1

3.0 No of referrals responded to bv deadline reauested :
-  No. of Local Authority consultations 3
• No. of Agency consent applications 7
-  No. of Agency works 1

%  of referrals responded to by deadline requested 50.0% #DIV/0!



C O N S ER V A TIO N

A CTIV ITY ITEM Q TR  3 Q T R  *

PROM OTION &
ADVISORY '

SERVICES
S ection  9

1.0
2.0

No. of requests for Conservation advice responded to in target time 86
No. of requests for Conservation advice 88

%  of requests for advice responded to in target time 97.7% SDIV/0!

PLANNING &
D EV ELOP M EN T
CO N TR O L

7 No of referrals received bv Conservation for consideration :
* No. of Local Authority consultations 176
- No. of Agency consent applications 35
- No. of Agency works 2

3.0 No of referrals responded to bv deadline reauested :
-N o .o f  Local Authority consultations 163
• No. of Agency consent applications 26
- No. of Agency works 2

%  of referrals responded to by deadline requested 90.6% #DIV/0!

Number of SPA's. SAC's and Ramsar Sites 11.0%
Number of 'Urgent* priority SPA's and SAC's agreed with BN/CCW
Number of 'Urgent1 priority SPA's and SAC's reviewed to establish 'significant effect' of existing 
Agency Authorisations and activities

IM PROVEM ENT No. of new projects started (in the quarter) in support of Biodiversity Action Plan 1



N A V IG A T IO N

A C T IV IT Y ITEM Q T R  3 Q TR  4

IN S P E C T IO N
&
E N F O R C E M E N T
S e c tio n  10 Checks made at locks

1.0 No. of licence/registration offences
z.o No. of licence/registrations checked

Alt other licence enforcement checks
1.0 No. of licence/registration offences
2.0 No. of licences/registrations checked

%  of licence/ registration compliance tfDIV/0! #DIW0!

No. of other Navigation offences (not licence/ registration related)

1.0 No. of offences recommended for prosecution within target time
2.0 No. of offences recommended for prosecution

%  of offences recommended for prosecution in target time #DIV/0! 0DIV/O!

No. of prosecutions concluded

No. of successful prosecutions concluded

Fines imposed (£)

Costs awarded (£)

No. of formal cautions accepted

No. of warning letters sent
C o nfd  . .J

E M E R G E N C Y
R E S P O N S E

1.0
2.0

No. of emergency incidents attended within target time
No. of emergency incidents

%  of emergency incidents attended in target time 8DIV/0I tfDIV/0!

P L A N N IN G  &
D E V E L O P M E N T
C O N T R O L
? No. of referrals received bv Navi oat ion for consideration :

- No. of Local Authority consultations
• No. of Agency consent applications
-  No. of Agency works

3.0 No of referrals responded to bv deadline reauested :
• No. of Local Authority consultations
• No. of Agency consent applications
-  No. of Agency works

%  of refenals responded to by deadline requested #DIV/0! #DIV/0!

P R O M O TIO N
& A D V IS O R Y

1.0
2.0

No. of requests for Navigation advice responded to  in target time
No. of requests for Navigation advice

%  of requests for advice responded to in target time ttDIV/0! #DIV/0!



M U LTIFU N C TIO N A L

A CTIV ITY ITEM Q TR  3 Q T R  4
PLANNING
LIAISON

S ection 11

?
No. of planning applications:
No. processed in 1 to 14 Days of receipt
No. processed in 15 to 21 Days of receipt
No. processed in 22 to 28 Days of receipt
No. processed after more than 28 Days of receipt

Percentage of planning applications processed within 14 days 3DIV/0! 8DIV/0!
Percentage of planning applications processed within 21 days #DIV/0! #DIV/0!
Percentage of planning applications processed within 28 days #DlV/0! #DIW0!

C U S TO M ER Complaints
R ELA TIO N S

No. of complaints received (by tvDe)
2.0 - policy complaint 0

- failure complaint 3
• conduct complaint 2

3.0 No. of complaints responded to within time bands
No. responded to in 1 ■ 5 working days of receipt 4
No. responded to in 6 -1 0  working days of receipt 1
No. responded to in more than 10 working days of receipt 0

Percentage of complaints responded to within target time (5 working days) 80,0% #DIV/0l
Percentage of complaints responded to within 10 working days 100.0% #DIV/0!

? No. of complaints which, on investigation proved justified
* policy complaint 0
- failure complaint 0
• conduct complaint 0

No. of MPs letters:
1.0 No. responded to in 1 -  10 working days of receipt 12

No. responded to in 11 -1 5  working days of receipt 0
No. responded to in more than 15 working days of receipt 0

Percentage of MPs' letters replied to within target time (within 10 working days) 100.0% #DIV/0l .

R E Q U ES TS  FOR
INFORM ATION
FROM
TH E A G EN C Y ’S
PUBLIC
R EGISTER S

No. of visitors inspecting Agency-held public registers

No. of requests received that required information from the public registers to be 
sent by post, fax or E-Mail

No. of requests that resulted in a charge being made (ie over de minimis)

4

0

0
Total revenue received {£) 0

No. of requests responded to in fud within statutory maximum time bmii (ie within 2 months
from dete of receipt of request) 0.0

No. of requests responded to in tuB within tiandard of service target time 0

No. of requests responded to in excess of the statutory maximum time limit (ie > 2 months) 0

No. of requests responded to in full in excess of the statutory maximum time limit due to a delay or

non-payment of a ctiarge 0

W R ITTEN R E Q U ES T 
MADE FO R  
INFORM ATION 
(deemed to be 
subject to the 
Environmental 
Information 

Regulations) 
Excludes Searches

written r e q u e s ts :

No. of requests received that required environmental information to be sent by post, fax or E-Mail

No. of requests that resulted in a charge being mede (ie over de minimis)
Total revenue received (O

No. of requests responded to in full within statutory maximum time bmii (ie within 2 months 
from date of receipt of request)

216

0
0

15



No of requests responded to in fuB within standard of service target time 195

No. ot requests responded to in excess ot the statutory maximum tine limit (ie > 2 months) 2

No. of requests responded to in fuB in excess of the statutory maxim um  time timit due to o delay or
non-paym ent of a charge 0

No. of requests refused bv reason for refusal: (These reauire referral to Leaal and Head Office)
• when the requested information is not held by the Agency 0
- when the requested information is not environmental information 0
- when a request is too general or manifestly unreasonable 0
-when the requested information is not in an accessible form or location
• when payment of a reasonable d w g e  is refused 0
• when information is capable of being treated as confidential and its disclosure would

contravene any statutory provision or rule of law or would involve (he breach of any agreement 0
-  when the information is personal information contained in records held in relation to

an individual who has not consented its disclosure 0
-  when the information was supplied to the Agency by a person who was not under or could have

been under any legal obligation to do so; did not supply it to the Agency in circumstances such that
the Agency is entitled to disclose it by any other means than the Regulations; and, has not consented to
its disclosure

-  when its disclosure would increase the likelihood of damage to the environment
-  when the information relates to matters affecting international relations, national defence 
or public security

-  when information relates to legal or other proceedings (wtmther actual or reasonably prospective)
• when information relates to the Agency's confidential deliberations or me contents of 
internal communications

• when information is contained within a document or other record which is still in the course of 
completion

- when information relates to matters affecting commercial or industrial confidentiality or intellectual 
property (copyright, patents etc.)

0
0

0
0

0

0

0
• when information is supplied in part - ie part refusal 0

R E Q U E S T S  
M A D E  FO R  
IN F O R M A TIO N  
W H IC H  Q U O T E  
T H E  O P E N  
G O V E R N M E N T 
C O D E  O F 
P R A C T IC E  ON 
A C C E S S  T O  
G O V E R N M E N T 
IN F O R M A TIO N

No. of requests received that required open government information to be sent by post, fax, or E-Mail

No. of requests that resulted in a charge being made • ie over de minimis 
Total of monies received (£ )

No. of requests that were responded to in full within the maximum time limit of 20 working 
days from date of receipt of the request

No. of requests responded to in full within standard of service target time (within 10 wotking days from 

date of receipt)

0

0
0

0

0

No. of requests responded to in full in excess of the time limit (ie > 20 working days) where no extension
was agreed 0

No. of requests responded to in full in excess of the time limit (ie > 20 working days) due to a delay or
non-paym ent ot a charge 0

No. of requests refused (NB These require referral to Legal and Head Office) 0

G E N E R A L No. of genera/ enquines received -  ie enquiries or requests for more general information

E N Q U IR IE S not covered by the supply of information under the previous categories (above), which

can be satisfied with a simple written or oral response, o r b y  supplying readily available

free publicity material 0

F L A T  R A T E  C H A R G LAND OW NERSHIP ENQUIRIES
R E Q U E S T S

No. of land ownership enquiries received 0

Total of monies received (£) 0

No. of enquiries responded to in full within 10 working d a ys  from the date of receipt 0

No. of enquiries responded to in full in excess of 10 working days from the date of receipt 0

SEARCHER

No. of search requests received 113



Total of monies received (C) 5586.00

No. of seven requests that wore responded to in full wihin the ststuioy maximum lime
of 2 months from date of receipt of the request 43

No. of search requests responded to in full within the service target time (nothin 10 working days from

the date of receipt) 27

No. of search requests responded to in futi in excess of the statutory line limit (ie »  2 months) 21

No. of search requests responded to in fuB in excess of the time limit of 2 months due to delay or

non-payment of a charge 0



P E R S O N N E L

A C T IV IT Y ITEM Q T R  3 QTR 4

S T A F F

T U R N O V E R Average no. of permanent employees (F T E s ) in complemented posts

S e c tio n  13 over last 12 months
• Manual employees 0
• Non-manual employees 208

Total no. permanent employees (F T E s ) in complemented posts
leaving over last 12 months :
• Manual employees 0
-  Non-manual employees 2

Turnover rate ( % ) :
-  Manual employees #DIV/0! #DIV/0!
-  Non-manual employees 1.0 #DIV/0'

H E A L T H  & No of reDortable accidents :
S A F E T Y -  Manual employees

-  Non-manual employees
- Total 0 0

Total no. workina davs :
- Manual employees 0
- Non-manual employees 520
- Total 520 0

No.workina davs lost due to reportable accidents :
- Manual employees
- Non-manual employees
- Total 0 0

%  of workina davs lost due to reDortable accidents :
-  Manual employees &DIV/01 #DIV/0!
- Non-manual employees 0.0 #DIV/0!
- Total 0.0 #DIV/0!

TR A IN IN G  & No. of davs devoted to trainina :
D E V E L O P M E N T -  Manual employees

- Non-manual employees
- Total 0 0

%  of workina davs devoted to trainina :
-  Manual employees #DIV/0! #DIV/0!
-  Non-manual employees 0.0 #DIV/0!
-  Total 0.0 8DIV/0!
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CENTRAL WASTE

[ GRANT OF LICENCE Q1 Q2 03 04 Cum  Total
G1 APPLICATIONS RECEIVED

• MRS ONLY 1 0 0
■ AU. OTHER SITES 0 3 0 • V ' . 3

G2 APPLICATIONS SUBJECT TO CONSULTATION AND COMPENSATION REGS
• MRS ONLY 0 0 0 o
■ ALL OTHER SITES 0 0 0 SvSrtl

G3 ISSUED WITHIN INITIAL 4 MONTHS STATUTORY PERIOD
■ MRS ONLY
■ ALL OTHER SITES

G4 ISSUED OUTSIDE INITIAL 4M STATUTORY PERIOD - INTERNAL FACTORS
- MRS ONLY r a i l BSWO
• ALL OTHER SITES [ f l U m m o

G5 ISSUED OUTSIDE INITIAL 4M STATUTORY PERIOD - EXTERNAL FACTORS
• MRS ONLY 1 mmmm
• ALL OTHER SITES 1

G6 IN PROCESS <4 MONTHS
- MRS ONLY 1 m m S

fi?- ALL OTHER SITES 2 1£
G7 OUTSTANDING (IN PROCESS 4-12 MONTHS) EEl"M"w

- MRS ONLY 0 1»
m

• ALL OTHER SITES 1 f
GB OUTSTANDINO (IN PROCESS >13 MONTHS) 1______1

• MRS ONLY 3
- ALL OTHER SITES a £ 3 1I HI

G9 REJECTED (INCLUDING REFUSALS/ WITHDRAWALS) 1__ _ l
• MRS ONLY 0 3 pISSS
- ALL OTHER SITES 0 0 g l l ag:i|

MODIFICATION 
OF LICENCE 
CONDITIONS

Cum  Total

G10 APPLICATIONS RECEIVED
- MRS ONLY 0 0 0 0
• ALL OTHER SITES 6 3 2 0 '■-V* " f l i

G11 APPLICATIONS SUBJECT TO CONSULTATION AND COMPENSATION REGS
- MRS ONLY 0 0 0 0 ; :}•' 0

- ALL OTHER SITES 0 0 0 0
G12 ISSUED WITHIN INITIAL 2 MONTHS STATUTORY PERIOD

• MRS ONLY 0 0 0 0 EH£S1B0
■ A U  OTHER SITES 1 1 2 0 — BP

G13 ISSUED OUTSIDE INITIAL 2M STATUTORY PERIOD - INTERNAL FACTORS
- MRS O N LY 0 0 D 0
• ALL OTHER SITES 0 0 0 0

G14 ISSUED OUTSIDE INITIAL 2M STATUTORY PERIOD : EXTERNAL FACTORS
• MRS ONLY 0 0 0 0 "-"M vl'iS  0
■ ALL OTHER SITES 0 J 3 0 t ? ‘:i <> 6

G15 IN PROCESS <2 MONTHS

■MRS ONLY 0 0 0 0 *;■ s : '' 0
• ALL OTHER SITES 2 3 0 0 ■ : ,,:< o 5

G16 OUTSTANDING (IN PROCESS 1-12 MONTHS)
■ MRS ONLY 0 0 0 0 -  < "  • * :,o
• ALL OTHER SITES e 4 4 0 ‘ - • >14

G17 OUTSTANDING (IN PROCESS >12 MONTHS)
- MRS ONLY I 1 0 0 □ - i t  •*: 1

RtgionQ 3C E KTRAL



- ALL OTHER SITtS 1 1 1 0 . 3
GIB REJECTED (INCLUDING DEEMED REJECTIONS/ WITHDRAWALS)

• MRS ONLY 0 1 0 0 1
- ALL OTHER SITES D 0 0 0 ' 0

TRANSFER OF 
LICENCE

Cum Total

G19 APPLICATIONS RECEIVED
- ALL SITES 1 0 2 0

G20 ISSUED WITHIN INITIAL 2 MONTHS STATUTORY PERIOD
-ALL OTHER SITES 0 0 1 0

G21 ISSUED OUTSIDE INITIAL 2M STATUTORY PERIOD - INTERNAL FACTORS
- ALL SITES 1 0 0 0

G22 ISSUED OUTSIDE INITIAL 2M STATUTORY PERIOD - EXTERNAL FACTORS
- ALL SITES 0 2 1 0

G23 IN PROCESS <2 MONTHS
-ALL SITES 1 1 1 0 ■w$mmft*

G24 OUTSTANDING (IN PROCESS 2-12 MONTHS)
•ALL SITES 2 0 1 0

G25 OUTSTANDING (IN PROCESS >12 MONTHS)
- ALL SITES 0 0 0 0

G2S REJECTED (INCLUDING DEEMED REJECTIONS/ WITHDRAWALS)
■ ALL SITES 0 0 0 0

SURRENDER OF 
LICENCE Cum  Total

G27 APPLICATIONS RECEIVED

- ALL SITES 3 0 3 0
G26 ISSUED WITHIN INITIAL i MONTHS STATUTORY PERIOD

- ALL SITES 0 1 a 0
G29 ISSUED OUTSIDE INITIAL 1M STATUTORY PERIOD - INTERNAL FACTORS

-ALL SITES 0 0 D 0
G30 ISSUED OUTSIDE INITIAL JM STATUTORY PERIOD - EXTERNAL FACTORS

- ALL SITES 0 1 a 0
G31 IN PROCESS <3 MONTHS

- ALL SITES 3 1 3 a ■ 7
G32 OUTSTANDING (IN PROCESS 1-12 MONTHS) 1

- ALL SITES 0 0 0 a < - -o
G33 OUTSTANDING (IN PROCESS >11 MONTHS)

- ALL SITES 2 2 2 a i!T v , '  fl
G34 REJECTED (INCLUDING DEEMED REJECTIONS/ WITHDRAWALS)

- ALL SITES 0 0 0 0 o

CARRIER &
BROKER
REGISTRATION

ITEM Cum Total

HI NUMBER CARRIER APPLICATIONS RECEIVED 41 64 78 0 163
H2 NUMBER CARRIER RENEWALS RECEIVED SS 43 22 0 120
H3 NUMBER BROKER APPLICATIONS RECEIVED 1 0 0 0 ■ . i
H4 NUMBER BROKER RENEWALS RECEIVED 0 0 0 0
HS

Region03C ENTRAL



LICENCE
REVIEWS

ITEM

Cum  Total
Annual
Plan

11 NUMBER REGULATION IS REVIEWS 0 0 0 0 M M I O ■ ■ 0

AGENCY 
INITIATED (NO 
FEE) LICENCE 
MODIFICATIONS

ITEM

Cum Total
Annual
Plan

J1 NO. LICENCES REQUIRING FIN. PROV. MOO. 7 0 7 0 M I H M ■ M o
J2 NO. LICENCES REQUIRING TIME LIMITED MOD. 7 0 0 0 M M i T ^ M H M O
J3 NO. LICENCES REQUIRING SITE RETURNS MOD. 5 0 5 0 ■ ■ t o I I B M K O
J4 OTHER AGENCY INITIATED MODIFICATIONS 1 0 1 0

1
TFS
NOTIFICATIONS 
GRANT OF 
LICENCE

ITEM

Cum Total
K1 COMPLETE NOTIFICATIONS RECEIVED ■ ^ ■ 1 2 ■ ■ ■ ■ 1 2 ■ M H I ■ ■ ■ ■ ■ ■ ■ 3 1
K2 ACKNOWLEDGED WITHIN STATUTORY PERIOD ■ ■ ■ ■ ■ IS ■ ■ ^ ■ IM mmmmn
K3 ACKNOWLEDGED OUTSIDE STATUTORY PERIOD ■ H O ■ ■ D M M M O ■ M
K4 DETERMINED WITHIN STATUTORY TIME ^mmm7 ■ ^ ^ ■ 2 1
KS DETERMINED OUTSIDE STATUTORY TIME M H O w m a m m o ■ M M B 1 ■ ■ M M I H I t
K8 REJECTED M H O ^ ^ ■ ■ 0 ( ■ M O ■ ■ ■ i ^ M O
H, ITEMS Kl-fl TO  BE PROVIDED BY TFS NATIONAL SERVICE TO  AREAS VIA REGIONAL WASTE

1
PLAN 11HM

SUPERVISING
PERMITTED
ACTIVITIES

ITtM

LI EFFORT (haurt) SPENT ON ROUTINE SITE INSPECTIONS m^mmo ■ ■ ■ 0
L5 VISITS TO WASTE TO LAND EXEMPTIONS (p*r»* 1 1 It ) 0 0 0 0

ACTUAL 1MW00

ITEM
C um  Total

Annual
Plan

LI EFFORT (hours) SPENT ON ROUTINE SITE INSPECTIONS ■ ■ M H O M ^ B B O M M O ■ M d ^ ■ 1 0
L2 NUMBER OF VISITS (WMP EQUIV) WMMV/OI* *«#otvjoii* ■ # d j v a m ■#or//ot» H I H V
L3 ANNUAL AUDITS OF COMPLEX SITES 0 0 1 0 0
L4 VISITS TO MRS (parat 44 1, U| 5 0 15 0 IM H V 2 0 0
LS VISITS TO WASTE TO LAND EXEMPTIONS (par** » H I ) 2 0 0 0 w m m 2 M M O
LS No OF ENVIRONMENTAL MON1TORINO CHECK AUDITS 0 0 e 0 m m m e 0

TECHNICAL
COMPETANCE

ITEM

Ml 224
TOTAL NtJ. COMPLETED (T it*  1 WMLR "M stn  oofrt 0 0
*  OF TOTAL ■ M M ■ M M < *

RsgionO SCENT RAL



M2 SITES WITHOUT TECHNICALLY COMPETENT MANAGEMENT
NUMBER OF SITES (Table t WMIR sites only) 4 0

SUPERVISING 
TRANSFRONTIE 
R SHIPMENTS

ITEM

Cum Total
Annual
Plan

N1 SHIPMENTS INSPECTED AT CONSIONEE OR PRODUCER 11 0 7 0 18
N2 SHIPMENTS INSPECTED AT PORT OF ENTRY? EXIT 0 0 0 0

SUPERVISING
PRODUCER
RESPONSI8IUT
Y

ACTUAL 1HU00

ITEM
Annual 

Cum Total Pl*n
01 VISITS TO OBLIGATED COMPANIES REGISTERED WITH AGENCY 1 0 17 0 m m r *  o
02 VISITS TO OBLIGATED COMPANIES REGISTERED WITH SCHEME 0 0 0 0 . 0 0
03 VISITS TO OBLIGATED NON-REGISTERED PRODUCERS 6 0 2 0
04 VISITS TO ACCREDITED REPROCESSORS 7 0 12 0 . '^ M !|&V19

OTHER
REGULATORY
ACTIVITIES

ACTUAL mWOO

ITEM
Annual 

Cum Total Plan
PI SPECIAL WASTE PRODUCER VISITS 7 21 10 0 <• *38 ■ -o
P2 CARRIER CHECKS 0 0 0 0 0
PJ NO. ORGANISATIONS ENCOURAGED TO ADOPT WASTE MIN. PLANS 0 0 0 0 "S:=: ' i- 0 0

SWAT DATA 
ENTRY

ITEM

CONSIGNMENT NOTES
Q1 PRENOTES Cum  Total

NUMBER RECEIVED 109a 1999 2026 0 ; ' 5 323
02 CARRIERS EXTENDED ROUNDS

NUMBER RECEIVED 678 500 744 0 ' 1922
Q3 OTHER DEPOSIT NOTES ; 1 .

NUMBER RECEIVED 3807 3948 4014 0 ' • >11769
04 TOTAL 6383 6447 6784 0 19614

NUMBER ENTERED .  0
NO. IN BACKLOG 1324 1154 2097 0 4575

DATA ITEM 04 (NUMBER ENTERED) TO BE PROVIDED BY SWaT CLIENT TO  AREAS VIA

ENFORCEMENT
ACTION

ITEM
Cum  Total

R1 FORMAL WRITTEN WARNINGS 14 0 5 0 :19

Reg«nQ3CENTRAL



R2 SECTION It .  41 t 42 NOTICES SERVED 3 6 2 0 11
R3 SECTION 71 NOTICES SERVED 69 17 10 0 96
R4 SECTION W NOTICES SERVED 37 7 5 0 49
R5 SECTION • CoPA NOTICES SERVED 0 0 1 0 1
RO SECTION » t  EPA NOTICES SERVED 0 2 2 0 4
R7 CASE FILES TO LEGAL 4 0 0 0 4
RB CAUTIONS OFFERED AND ACCEPTED 2 s e 19
R9 PROSECUTIONS BROUOHT 25 0 28 81
DATA ITEMS R8 & R9 TO  BE OBTAINED DIRECTLY BY BCT FROM NATIONAL

Vi 0 • 12 Aprtl i mrWASTE REGULATION BASE DATA f,
. T .~ .  X . r. » ' > i

' V
V . ' '

»'»■" ills'T >■.
'r'

: r ;
; ;  ■ ; ' j l;f'V |«f:)_' :r j  ’ *

- V-' • ,-!•  ’f V < ;3 -H - * 4 ;&  | f

: - r r
WASTE MANAGEMENT LICENCES ;■ j  ^  ] { f j  ^

.ti $  ■

1 ;  1  

* 1 ' : .

’ . V i * . : '  *
/ " fl :■(,■ :'
■ A1 i

Y  :A2
; > ' ■' t *

; S : W ! '  
;; •.? ' =
I "** '

•i‘ ’a s  ;
i: , 1 
A 6;

A7 

AB 

A9 

AlO 

A11 

A1J '

, A U  

A14

SITE TYPE ‘ T '• ‘5

....... ' t o .....: "' i "...o f — — . “ ■ K V f:\ lV ; fJ ;Q4 > '1. ' "■

’ M; . i ’• 
No. of Sites

VISIT PROGRAMME
't

■n f-w, ■■■ ■■ i ; ■
No.of Sltm

V ia t  PROGRAMME VISIT PROGRAMME)

No.ofSHM

f l i t
j. VtSfT PROGRAMME

PbnWdNO. 
erf R O'/tint 
bnpacfJona 
(OO Vtt}

ACTUAL
NUMBER

Ptannad Ho. 
OfROMfaW 

hnpMtDM
(opra) ;

ACTUAL5'
n u m b e r ;
,* ^

PUnratd M«.‘ 
•rfftowdn*' 

fcttptCtlOfW

rWIMMI NO)
' olKontrm ’ 
ilwptdlww

.A C TtM L
NUMBER

CO-DISPOSAL LANDFILL SITES i 11 231 111 12
255

133 10
200.75

103

OTHER LANDFILL SITES TAKING SPECIAL WASTE (INERT/ DEFINED 
UNDER SWR M )

3 60 24 3
60

22 1
22

15

BOREHOLES 0 0 0 0
0

0 0
0

0

HOUSEHOLD, COMMERCIAL AND INDUSTRIAL WASTE LANDFILLS 22 243 121 22
243

133 13
118.25

69

LANDFILLS TAKING NON-8IOOEGRADABLE WASTES (N OT 
CONSTRUCTION)

10 57 39 9
51

19 3
1375

7

LANDFILLS TAKING OTHER W ASTES (CONSTRUCTION; DEMOLITION; 
DREDGINGS)

38 219 118 38
219

102 16
85 25

38

INDUSTRIAL W ASTE LANDFILLS (FACTORY CURTILLAGE) 6 30 13 6
30

13 5
22

12

LAGOONS 0 0 0 0
0

0 0
0

0

SPECIAL WASTE TRANSFER STATIONS 19 22 B 93 18
216

86 15
165

72

IN-HOUSE STORAGE FACILITIES 3 075 0 3
2.25

2 3
20625

4

HOUSEHOLD, COMMERCIAL AND INDUSTRIAL TRANSFER STATIONS 66 768 362 67
780

381 60
629.75

303

CLINICAL WASTE TRANSFER STATIONS 8 96 44 8
96

36 6
66

38

HOUSEHOLD WASTE AMENITY SITES 29 336 170 29
346

182 29
319

168

TRANSFER STATIONS TAKING NON-QIODEGRADABLE WASTES 17 166 96 17
186

96 12
121

71

RtgionQSCENTRAL
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AtS

At#

A17 

A1S . 

A l t  ’ *
? »'•

'
r  i

A21 f"

A22
. A •'

MATERIAL RECYCUNG TREATM ENT FACILITIES 2 24 22 2
24

15 2
22

15

PHYSICAL TREATM ENT FACILITIES 6 66 23 6
66

26 6
60.5

30

PHYSICO-CHEMICAL TREATM ENT FACILITIES 1 12 2 1
12

0 1
11

0

INCINERATORS , v. ; : ' 4  ■ \\\'  ̂ > 0 0 0 0
0

0 0
0

0

METAL RECYCUNG SITES (VEHICLE D IS M AN TLED ) 41 141 146 41
141

125 39
132

101

METAL RECYCUNG SITES (MIXED MRS*) | | 20 69 51 20
69

40 18
57.75

35

CHEMICAL TREATM ENT FACILITIES 1 * ^  - j 0 0 0 0
0

0 0
0

0

COMPOSTING FACILITIES‘”%  tp  ':i ; V  • ' /  ■' •* ' 2 24 9 2
24

10 1
11

3

BIOLOGICAL TREATM ENT FACILITIES f 2 24 8 2
24

6 2
22

9

MOBILE PLANT t 1 0 2 1
0

7 1
0

1

TOTALS - - - 307. 2814.75 1456 ; : 307 ,284625 • § ! « $ m i f f ! * 1*

A D
* ■' : *s 

A24

,1

• * u
5 . \

;i •1 ■

■ T V

•|v: ' .  ■?', .- r ' ■;■ " m . ■,
NUMBERS OF REGISTERED EXEMPTIONS

B1

B2

B3

B4

MRS (PARA 44 ft 49)

W ASTE TO  LAND (PARA 9 ft 19)

LANDSPREADING (PARA. 7)

ALL OTHER EXEMPTIONS

NUMBERS OF REGISTERED CARRIERS ft BROKERS

• r  4 1. t h & H ' .

; t Q1 6 i ; , . r Q 4 .\«v.';f ' v

ACTIVITY TYPE
{ '  .1 ■ ■.

TOTAL
NUMBER

REGISTERED

KNOWN
ACTIVE
SITES

TOTAL  ̂KNOWN l 
ACTIVE 
KITES -?

‘ TOTAL : 

REGISTERED

KNOWN t1

;*SSi
{* KNOWN 2 
^ACTIVE §  
f p W G t  i

30 21 21 19 19

■ < ; -3 , >  n ; :  : '• :?*• ! ^

■ v - r ; - b r b i i p - - - ' . -  ‘ i i ‘ .
“ j .  ■ r l v - : ’- '; TYPE Q1 ...... Q r ... QS 04

; ^  y i v  •?;•*■ ■ t* ■ Vi'” .

C l REGISTERED CARRIERS 1965 1691 1931 1 ■ }  > : . .•*? : 7 , ' U f

C2 REGISTERED BROKERS 13 13 13

D PRODUCER RESPONSIBILITY
1 • v  ’ ■ :

■

TYPE 01 Q3 „ . . .  .. ■
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02

D3

D4

_____________________________ TYPE___________

NUMBER OF AGENCY REGISTERED COMPANIES

NUMBER OF SCHEME REGISTERED COMPANIES

NUMBER OF REGISTERED ACCREDITED REPROCESSORS

NUMBER OF APPROVED COMPLIANCE SCHEMES

DATA ITEMS D1 • 04 TO BE PROVIDED TO AREAS FROM PRUU VIA REGIONAL PR REPS. 

NUMBER OF TFS SHIPMENTS
TYPE Q1 02 Q3 04

E1 NUMBERS OF TFS SHIPMENTS NOTIFIED 180 134 127

F SPECIAL WASTES
TYPE 01/04/1999

Ft NUMBER OF SPECIAL WASTE PRODUCERS : ‘

DATA ITEM F1 TO BE PROVIDED TO AREAS FROM SWAT CLIENT MANAGER VIA REGIONAL SWAT CO-ORDINATORS
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CUSTOMER CHARTER 
PERFORMANCE

Q4 1998/99 &
Q l, Q2 &Q3 1999/2000



The Environment Agency - North West Region 
South Area Achievement of Customer Standards 

JANUARY 1999 - DECEMBER 1999
t f U M & T h e  S e r v i c e  W e  P r o v i d e ' * ^ 'r̂ f f $ T h e  S t a n d a r d  W e  A i m  T o  M e e t  M a a M M B B iB W

1. Answering your telephone calls Your telephone call to be answered within 15 seconds

m  9 9 8 / 9 9 ^ M w m m m / f i s s s i o o m m x s & m x :

Q 4 Q 1 Q 2 0 3

Not Available (34,935) 94% (23,380) 95K (32.712) 95%
2. Responding to your complaints An immediate response where this is possible and a written response or holding reply within 

5 days of receiving your complaint (3) 100% (2) 100% (9) 100% (4) 100%
3. Responding to Government Information 

Requests
Simple requests made under the Open Government Code of Practise on Access 
to Government Information will be responded to within 20 Days N il Nil Nil Nil

4, Responding to requests for Environmental 
Information

Requests for information under the Environmental Information Regulations will be 
responded to within 2 months of receipt (216) 99.5% (254) 96.5% (154) 99.3 (304) 100%

5. Responding to your application for a licence 
to abstract or Impound water

A decision on your application within three months of receiving your completed 
application. Complex cases may take longer to determine end we will seek to 
agree a lonqer response period with you if this is the case

(10) 100% (9) 89% (6) 100% (6) 100%

6. Responding to pollution emergencies Attending the location within two hours of reporting in normal working hours and * Cat 1 
within four hour* of reporting at other limes * Cat 2

Nil 
(5) 60%

Nil
10(100%)

Nil
(17) 88%

Nil 
(9) 100%

7. Water sample analyses Public Register Results of our Water samples analyses are made available to customers through (he Public 
Reqister. All the sample result will be put on the register within 60 days of being taken (1760) 100% (1607) 96% (2038) 98.1 (1941)97%

6. Effluent sample analyses Public Register Results of our Effluent samples analyses are made available to customers through (he Public 
Reqister. All the sample result will be put on the register within 60 days of being taken (693) 100% (879) 95.6% (1104) 93.8 (1267) 93%

9. Responding to your application for a 
discharge consent

A decision on your application within 4 months of receiving your completed application. 
Complex discharges may take longer to determine and we will seek to agree a longer period 
you if this is the case.

(44) 47,7% (29) 82.2% (8) 100% (24) 92%

10. Responding to Integrated Pollution Control 
(IPC) applications

W e  will determine IPC applications within 4 months of receipt of a fully completed application. 
Complex cases may take lonqer and we will aqree upon a response period with the applicant (1) 100% (2) 100% (0) 100% (3) 100%

11. Responding to applications relating to 
radioactive waste

Applications seeking registration or authorisation for the production, management & disposal of
radioactive waste will be determined within 4 months of receipt of a fully completed application Registration
Complex cases may take longer and we will agree upon a response period with the applicant Authorisation

(5) 100% 
Nil

(10) 100% 
NIL

(3) 100%
Nil

(5) 100% ’ 
Nil

12. Responding to waste management licence 
applications

All applications for waste management licences will be determined within 4 months of receipt of 
a fully completed application. Any modifications to licences will be determined within 2 months Application 
of receipt and all licence surrenders will be processed within 3 months of receipt. Complex Modification 
cases may take lonqer and we will agree upon a response period with the applicant Surrender

(5) 100% 
(3) 100%
(6) 100%

(11) 100% 
(5) 100% 
(8) 100%

(11) 100% 
(1) 100% 
(3) 100%

(2) 100% 
(7) 100% 
(3) 100%

13. Responding to your application for a consent 
to carry out flood defence or land drainage 
works on main river, or certain works on 
ordinary watercourses and in (he Hood plain

A  decision on your application within 2 months of receiving your completed application
(74) 100% (64) 100% (82) 100% (55) 100%

14. Responding to reported fish kills Attending 90% of reported rish kills within 2 hours of reporting in normal working hours and 
within 4 hours of reporting at other times. (14) 100% (30) 100% (79) 99.1% (12) 100%

IS. Responding to reports of illegal fishing We will assess and initiate appropriate actions for 90% of reported incidents of illegal fishing or 
suspicious handling of salmon within 2 hours of being notified during normal working hours, or 
within 4 hours at alt other times.

Nil (2) 100% Nil (2) 100%

16. Responding (o requests for advice on fisherie 
conservation, navigation or recreation matters

Providing either a considered response or making a site visit within 20 days of receiving a 
request. (643) 99% (292) 98% (210) 96.6% (243) 98.3%

17. Providing Bdvice to local authority planning 
offices as a consultee on planning application

Advice provided on 50% of applications within 14 days. 75% of applications within 21 days and . 1 -1 4  days 
95% of applications within 28 days of receipt. 1 -2 1  days

1 - 2B days

(3602) 82.5% 
(3733) 85,5% 

(3699) 69.3%

(4347) 89.6% 
(4459)91.6% 

(4606) 95%

(5000) 91.4% 
(5140) 93,9% 

(5277) 96.5%

(3985) 90.9% 
(4141)94,5% 

(4266) 97.3%

j



QUARTERLY OPM's 

Q1 & Q2 1999/2000 

SOUTH AREA



SO UTH 1999F00 Q U A R TE R L Y  TE M P L A TE

W A TE R  Q U A L ITY

Discharge
Monitoring & Control Quarter 1 Quarter 2

(PPE reference: G2)
S ection 1

1.10 No. of new applications received 26 23
1.11 No. of consent applications determined 29 8
1.12 No. of consents determined in target time 24 8

%  discharge consent determined in target time 8 2 .8 % 100.0%

1.13 Number of Consent Reviews received 0 0
1.14 No. of consent reviews determined 0 0

No. of variations applied for by discharger 4 1
1.15 No. of variations determined 0 0
1.16 No. of variations determined in target time 0 0

%  variations determined in target time ttDIV/0! #DIV/0!

No. of Consent modifications Initiated by the Agency 
No. of consent modifications determined

0 0
0 0

No. of consent revocations 0 1

1.17 No. of consents applications/ variations awaiting determination 54 69

1.18 No. of Groundwater applications received 0 1

Discharge
Inspection
(PPE reference: H)

R O UTIN E M ONITORING:
0
0

0

No. of programmed routine enforcement sampling visits made 819 819

2.18 No. of routine enforcement sampling visits made 739 .863
2.19 %  achivement of planned routine effluent sampling programme 90% 105%
2.20
2.22

Monitoring 
Controlled Water*
(PPE reference: F)

3.11 No. Routine single samples taken: statutory sampling prog:
Chemical samples:

3.18 Total 586 592

Biology:
3.24 Total 0 48

Microbiology samples:
3.31 Total 32 36
3.32 %  achievement of planned statutory sampling programme (612) 101% 110%

3.33 No. Routine single samples taken: National Surveillance Prog:
Chemical samples:

3,37 Total 800 835

Biology:
3.40 Total 0 5

3.41 %  achievement of planned national surveillance sampling programme (885) 94 % 98%

342 No. Routine single samples taken: Regional Operational sampling prog
Chemical samples:

3.49 Total 64 64

3.50 Biology:
3.56 Total 531 19

Qrl2tem pS0UTH 1



3.57 M icrobiology sam ples:
3.64 Total 0 12

3.65 %  achievement of planned regional operational sampling programme (348) 171% 27%

3.67 No. of non effluent samples placed on Public Register 1607 2038
3.66 No. placed on Public Register in Target Time 1546 1999

%  of samples place on public register in target time. 96.2% 98.1%

3.69 No. of effluent samples piaced on Public Register 879 1104
3.70 No. placed on Public Register in Target Time 840 1035

%  of samples place on public register in target time. 95.6% 93.8%

Pollution Prevention 
(Scale  is an Issue )

(P P E  R eference:82)
4.14 %  achievement of planned High Priority inspections
4.15 %  achievement of planned Medium Priority inspections
4.16 %  of sites included in planned high priority programme
4.17 %  of sites included in planned medium priority programme

Incident attendance 
and response

(P P E  ref: J )

4.18 No. of reported incidents responded to by an authorised officer 1202 0
4.19 No. of reported incidents responded to by an authorised officer within target time 1202 0

%  of reported incidents responded to by an authorised officer within target time 100.0% aotv/o!

4.20 No. of Cat 1 incidents Investigated' 0 0
4.21 No. of Cat 1 incidents investigated within stipulated standards of service 0 0

%  of category 1 incidents investigated within stipulated standards of service #DIV/0l 8DIV/0!

4.22 No. of Cat 2 incidents investigated 10 17
4.23 No. of Cat 2 incidents investigated within stipulated standards of service 10 15

%  of category 2 incidents investigated within stipulated standards of service 100.0% 88.2%

4.24 No. Pollution Incident Reportees provided with feedback 10 12
4.25 %  Pollution incident Reportees provided with feedback 71% 71%

E N F O R C E M E N T
(IN F O R M A TIO N )

(P P E  ref: I)
5.10 No. of prosecutions concluded 9 2
5.11 No. of successful prosecutions concluded 9 2
5.12 Fines imposed (£) 13500 10000.00
5.13 Costs awarded (£) 1400 3473.13
5.14 No. of formal cautions issued and accepted 4 1

5.15 No. of warning letters sent 18 12
5.16 No. of enforcement notices issued under section 90 B 0 0

of WRA*91 0 0
5.17 No. of actions taken under Section 90 B(4) to secure 0 0

compliance with Enforcement notices 0 0
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Intearated Pollution Control
IPC

A C TIV ITY ITEM

Q T R  1 Q T R  2

A U TH O R IS ATIO N EPA *90

Applications:
Section 2

1.0 No. of IPC valid applications duty made 1 0

1.0 No. of tPC valid applications determined
0 to 4 months 1 0
>4 to 6 months 0 0
>6 to 12 months 0 0
> 12 months 1 0
Total 2 0

No. determined within 4 months or agreed extension time 2 0

1.0 %  determined within target period 100.0% #DIV/0!

1.0 No. of IPC valid apDlicatlons awaiiina determination which at auarter end are:
0 to 4 months old 2 0
>4 to 6 months 0 1
>6 to 12 months 1 1
>12 months 0 0
Total 3 2

Substantial Variations to authorisations :

1.0 ho. of IPC valid applications for substantial variation duly made 2 0

1.0 No. of IPC valid applications for substantial variation determined in :
0 to 4 months 1 1
>4 to 6 months 0 0

>6 to 12 months 1 1
> 12 months 0 0
Total 2 2

No. determined within 4 months or agreed extension time 2 2

1.0 %  determined within target period 100.0% 100.0%

1.0 No. of IPC valid applications for substantial variation await in o determination which at auarter end are:
0 to 4 months old 2 1
>4 to 6 months 1 0
>6 to 12 months 0 0
>12 months 2 2
Total 5 3

Non-substantial variations to authorisations:

1.0 No. of (PC valid applications for non-substantiat variations duty made 18 20

1.0 No. of IPC valid applications for non-substantial variations determined in :
0 to 4 months old 19 19
>4 to 6 months 0 4
>6 to 12 months 1 4
> 12 months 0 3
Total 20 30

No. determined within 4 months or agreed extension 20 30

1.0 %  determined within 4 months 1 0 0% ! 100%

1.0 No. of IPC valid applications for norvsubstantial variation awaitina determination which at auarter end are:
0 to 4 months old 7 7
>4 to 6 months 15 1
>6 to 12 months 17 16
>12 months 14 8
Total 53 32
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Com m ercial Confidentiality Claim s :

No. of IP C applications where a claim for commercial confidentiality w as made and accepted 1 0

Authorisation reviews :

1.0 No. of (P C  4 year reviews of authorisation required by statute [per procedure EAQ/2/010 7 9
arising within the quarter

No. of IPC 4 year reviews of authorisation completed (per procedure EAQ/2/010) within 0 3
1.0 the quarter which were carried out within 4 years of authorisation or of the last review

1.0 %  of statutory review programme completed in time 0.0% 33.3%

No. of IPC 4 vear reviews of authorisation completed in the Quarter but which were
1.0 overdue (ie completed in a Deriod > 4 years since authorisation or from last review)

that w e re :
0  to 3 months overdue 2 1

> 3 to 6 months overdue 0 3
> 6 to 12 months overdue 0 0
> 1 2  months overdue 0 0
Total 2 4

1.0 No. of IPC 4 vear reviews of authorisation awaitina determination at auarter end which are :
0 to 3 months overdue 4 6

> 3 to 6 months overdue 2 1
> 6 to 12 months overdue 2 0
> 1 2  months overdue 0 2
Total 8 9

No. of reaulated processes under EP A  "90 (Extant Authorisations. Part A& B )
Part A ’s 276 274
Part B's 1 1
Total 277 275

No. of IPC Authorisations Revoked or Surrendered in Period : 0
Part A's 0 0
Part B's 0 0
Total 0 0

IN S P EC TIO N /
M O N ITO R IN G

1.0 Annual No. of programmed visits indicated under RSDM41 guidance 965 965

No. of Inspection visits under EPA'90 :
-  application related 9 14
• programmed visits 87 104
• reactive visits 39 32
• other visits 1 2

Cumulative (Y T D ) %  achievement of RSDM41 inspection guidance (programmed visits only) 13.2% 27.5%

1.0 No. of processes independently monitored 0 0

No. of detailed site audits completed 0 0

No. of Part A  processes assessed and assigned an O P R A  score (Cumulative number as 0 0
1.0 at end of quarter)

%  of total No. of Part A  processes assessed and assigned an O P R A  score 0.0% 0.0%
(cumulative number as at end of quarter)

CR I D E V E L O P M E N T
W O R K

1.0 No. of IPC Part A  authorisations varied to satisfy CR I new reporting requirements 0 0
C R I D E V E L O P M E N T
W O R K

2.0 No. of IPC Part A  authorisations varied to satisfy CRI new reporting requirements 0 0
CR I D E V E L O P M E N T
W O R K

IN C ID E N TS E P A  *90
1.0 No. of pollution incident allegations found to be justified 20 19

1.0 No. of regulated processes involved 11 14

Qrt2tempSOUTH 4



1.0 No. of Schedule  ̂ Part A notifications received from operators 48 53

1.0 No. of regulated processes involved 26 11

e n f o r c e m e n t EPA *90

PROSECUTIONS :

No. of Prosecutions concluded 0 0

No. of successful prosecutions conducted 0 0

Fines Imposed (£) 0 O

Costs awarded (£) 0 0

Number of prosecutions pending at quarter end 0 0

No. of actions taken under s.24 EPA'90 to secure compliance with an enforcement or 0 0
prohibition notice

A P P EALS :

No.of appeals conduded 0 0

No. of appeals resolved in favour of the appellant 0 0

No. of appeals withdrawn 0 0

Number of appeals pendinq at quarter end 0 0

JU D IC IA L  REVIEW S :

No. of judicial reviews concluded 0 0

No. of judicial reviews resolved in favour of the applicant 0 0

Number of judicial reviews pending at quarter end 0 0

EN FO R C EM EN T & PROHIBITION N O TIC ES  :

No. of Enforcement Notices Issued under s. 13 EPA*90 0 0

No. of Prohibition Notices issued under s.14 EPA'90 0 0

IMPROVING
AIR Q U A LITY

1.0 No. of key industrial source qroups identified 0 0

1.0 No. of air quality assessments underway for key industrial source groups 0 0

1.0 No. of air quality assessments completed for key industrial source groups 0 0
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RADIOACTIVE SU B STAN C ES (R AS)

A C TIV ITY ITEM
Q TR  1 QTR 2

AUTH O R ISATIO N AoDlications for authorisation:

RSA Band 1 & 2 Permissions

1. No. of applications duly made within the reporting period 0 0

2. No. of RSA applications for authorisation determined within the reporting period which are:
0 to 4 months 0 0
>4 to 6 months 0 0
>6 to 12 months 0 0
>12 months 0 0
Total 0 0

3. No. of R S A  Band 1 & 2 applications duty made then withdrawn in period 0 0

4. No. of authorisations outstanding (awaiting determination) which at quarter end are:
0 to 4 months old 0 0
>4 to 6 months old 0 0
>6 to 12 months old 0 0
>12 months 0 0
Total 0 0

RSA Band 3 Permissions

5. No. of applications duly made within the reporting period 0 1

6. No. of applications determined within the reporting period which are :
0 to 4 months 0 1
>4 to 6 months 0 0
>6 to 12 months 0 0
> 1 2  months 0 0
Total 0 1

7. No. of applications determined within target time or agreed extension time 0 1

%  determined within target period #DiV/0! 100%

8. No. of applications duly made then withdrawn in period 0 0

9. No. of applications for authorisations awaiting determination which at quarter end are:
0 to 4 months old 0 0
>4 to 6 months old 0 0
>6 to 12 months old 0 0
>12 months 0 0
Total 0 0

AoDtlcations for Malor Variation to authorisation :

RSA Band 1 & 2

10. No. of R S A  Band 1 & 2 Major Variations duly made within the reporting period 0 0

11. No. of RSA Band 1 & 2 Major Variations determined within the reporting period which are:
0 to 4 months 0 0
>4 to 6 months 0 0
>6 to 12 months 0 0
>12 months 0 0
Total 0 0

12. No. of Major Variations duly made then withdrawn in period 0 0

13. No. of major variations outstanding (awaiting determination) which at quarter end are:
0 to 4 months old 0 0
>4 to 6 months old 0 0
>6 to 12 months old 0 0
>12 months 0 0
Total 0 0

RSA Band 3
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26. No. of applications duly made then withdrawn in period 0 0

27. No. of RSA Band 4 registrations awaiting da termination which at quarter end are:
0 to 4 months old 1 2
>4 to 6 months old 0 0
>6 to 12 months old 0 0
>12 months 1 1
Total 2 0

AoDlfcatlons for Mnior Variation to Reaistration*

RSA Band 4

28. No. of R S A  Major Variations to registrations duly made within the reporting period 4 6

29. No. of Major Variations determined within the raportin period which are:
0 to 4 months 5 6
>4 to 6 months 0 0
>6 to 12 months 0 0
>12 months 0 0
Total 5 6

30. No. of major variations awaiting determination which at quarter end are:
0 to 4 months old 1 1
>4 to 6 months old 0 0
>6 to 12 months old 0 0
>12 months 0 0
Total 1 1

•
Aoolications for Minor Variation to reolstration#

R S A  Band 4

31. No. of R S A  Minor Variations to registrations duly m ade within the reporting period 5 5

32. No. of Minor Variations determined within the reporting period which ere:
0 to 4 months 3 6
>4 to 6 months 0 0
>6 to 12 months 0 0
> 12 months 0 1
Total 3 7

33. No. of minor variations duly made and then withdrawn within the period 0 2

34. No. of minor variations awaiting determination which at quarter end are:
0 to 4 months old 2 0
>4 to 6 months old 0 0
>6 to 12 months old 0 0
>12 months 2 0
Total 4 0

R EVOCATIONS No. of R S A  Band 1 & 2 Authorisations Revoked/ Cancelled in Period 0 0

No. of R S A  Band 3 Authorisations Revoked/ Cancelled in Period 0 0

No. of R S A  Band 4 Registrations Revoked/ Cancelled in Period 0 2

REVIEWS RSA Band 1 & 2 Permissions

No. of R S A  Band 1 & 2 Applications/Authorisations in revision/review in Period 0 0

No. of R S A  Band 1 & 2 Authorisations which at the e n d of the Period are overdue by:
0 to 12 months 0 0
>12 to 24 months 0 0
>24 months 0 0

No. of R S A  Band 1 & 2 revision/reviews completed in Period 0 0

INSPECTION No. of reoulated permissions under RSA *93 :
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35. Band 1 0 0

Band 2 fcateaonsed as Der RSR Wofkrriannmo Model - Version A 16/10/98V
- Major Nudear Sites (Categories B) 0 0
• Major Nudear Sites (Categories C ) 0 0
- Intermediate Nudear Sites (Category D) 0 0
- Minor Nudear Sites (Category E ) 0 0

Band 3 67 67

Band 4 519 519
Total 586 603

lnsoectiofi Visit* under RSA’93:

Number of ADB«catiBn_related vfslts
Band 1 0 0
Band 2 (cateoorised as oer RSR Workolnnnino Model - Version 416/10/98):
- Major Nudear Sites (Categories B) 0 0
- Major Nudear Sites (Categories C ) 0 0
- Intermediate Nudear Sites (Category 0 ) 0 0
- Minor Nudear Sites (Category E ) 0 0
Band 3 0 0
Band 4 2 0

f/umber of Programmed (routine InsDectlonl visits
Band 1 0 0
Band 2 (catoaonsed as Der RSR Wortolannina Mode! r .Versions 16/10/98):
-  Major Nudear Sites (Categories B) 0 0
• Major Nudear Sites (Categories C ) 0 0
- Intermediate Nudear Sites (Category D) 0 0
- Minor Nudear Sites (Category E) 0 0
Band 3 3 0
Band 4 11 5

Number of Reactive visits
Band 1 0 0
Band 2 fcateaorised as rarRSRWOftotannina Model - Version 4 16/10/98):
-  Major Nudear Sites (Categories B) 0 0
- Major Nudear Sites (Categories C ) 0 0
- Intermediate Nudear Sites (Category D) 0 0
- Minor Nudear Sites (Category E) 0 0
Band 3 0 0
Band 4 7 2

Number of Other visits
Band 1 0 0
Band 2 (cateoorised as ner RSR Vtfofknlannrna Model - Version 4 16/1Q/98V
-  Major Nudear Sites (Categories B) 0 0
- Major Nudear Sites (Categories C ) 0 0
- Intermediate Nudear Sites (Category 0 ) 0 0
- Minor Nudear Sites (Category E) 0 0
Band 3 0 0
Band 4 0 0

No. of Insoectlon visits reaulred In ecc'ordance with the RSR Workload Model mildanco in Period
Band 1 0 0
Band 2 fcateooroed as oer RSR WorktXarmino Model - Version 4 16/10/98):
-  Major Nudear Sites (Categories B) 0 0
- Major Nudear Sites (Categories C ) 0 0
- Intermediate Nudear Sites (Category D) 0 0
* Minor Nudear Sites (Category E ) 0 0
Band 3 0 0
Band 4 0 0
Total 0 0

% fichlOYement.oLannyoUnapMtiffna.aflflirwLRSS Worklca{LMo$JsLauldfl-1 n Ceded
Band 1 #DIV/0! #DIV/0!
Band 2 (cateoorised as oer RSR Workolarmirta Model - Version 4 16/10/98);
-  Major Nudear Sites (Categories B) #DIV/0! #DIV/0!
- Major Nudear Sites (Categories C) #DIV/0! #DIV/0!
- Intermediate Nudear Sites (Category D) #DIV/0! #DIV/0!
- Minor Nudear Sites (Category E ) #DIV/0! 3DIV/0I
Band 3 #DIV/0! #DIV/0!
Band 4 #DIV/0l #DIV/0!
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INCIDENTS RSA '93

36. Band 1 & 2 incidents

No. of incidents found to be justified 1 0

No. of Regulated Processes involved 1 0

Band 3 incidents

No. of incidents found to be justified 0 0

No. of Regulated Processes involved 0 0

Band 4 Incidents

No. of incidents found to be justified 0 0

No. of Regulated Processes involved 0 0

RSA '93 Enforcement actions :

No. of Prosecutions concluded 0 0

No. of successful prosecutions concluded 0 0

Fines imposed (u) 0 0

Costs awarded (u) 0 0

No. of Enforcement Notices issued under s.21 RSA'93 0 0

No. of Prohibition Notices issued under s. 22 RSA'93 0 0
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LA N D  Q U A L ITY

A C TIV ITY ITEM Q TR  1 Q T R  2
Section 4

1.0 No. of new contaminated land sites assessed for Agency involvement 25 25

1.0 No. of contaminated land site visits ' 28 25
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W A T E R  R E S O U R C E S

A C T IV IT Y ITEM Q TR  1 Q TR  2
H Y D R O M E T R Y
S e c tio n  5

1.0 Number of data requests responded to within 10 working days 25 28
1.0 Total number of data requests received 25 28

1.0 %  of hydrometric data requests responded to with in 10 working days 100% 100%

L IC E N S IN G
1.0 No.of formal licence applications determined in target time 8 6
1.0 No.of formal licence applications determined 9 6

1.0 %  formal licences determined in target time (statutory period or agreed extension) 88.9% 100%

1.0 No.of licence applications determined in :
0  to 3 months 6 4

> 3 to 6 months 1 2
> 6 to 12 months 1 0
> 12 months 1 0
- Total No. licences determined 9 6

1.0 No. of licence applications awaiting determination which at Quarter end are :
> 0 to 3 months old 4 5
> 3 to 6 months old 2 0
> 6 to12 months old 0 0
> 12 months 11 11
Total 17 16

1.0 No. of new formal licence applications received 8 5

1.1 No.of upward variations made 1 2

1.2 No.of downward variations made 2 1

1.3 No. of other variations made 8 12

2.1 No. of part successions made 5 0

2.2 No. of whole or remainder successions made 4 5

3.0 No. of licences revoked/lapsed/expired 4 6

IN S P E C T IO N (a> Hiohtv critical sites :

1.0 • No. of sites in force 2 2
3.0 -  No. of inspections required by N R A  policy 2 2
1.0 -  Actual no. of inspections made 0 1

1.0 %  achievement of licence enforcement policy -  highly critical licences 0.0% 50.0%

1.0 No. of unplanned visits made 0 0

(b) Critical sites:
1.0 -  No. of sites in force 329 329
3.0 -  No. of inspections required by N R A  policy 82 62
1.0 -  Actual no. of inspections made 25 126

1.0 %  achievement of licence enforcement policy -  critical licences 30.5% 153.7%

1.0 No. of unplanned visits made 8 15

(cl Less critical sites :
2.0 -  No. of sites in force 438 438

-  3 .0 -  No. of inspections required by NRA policy 22 22
1.0 -  Actual no. of inspections made 17 16

1.0 %  achievement of licence enforcement policy - less critical licences 77.3% 72.7%

1.0 No. of unplanned visits made 7 7

Id) Small sites:
? -  No. of sites in force 713 713

3.0 • No. of inspections required by NR A policy 3 3
1.0 -  Actual no. of inspections made 0 0
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1.0 %  achievement of licence enforcement policy - lass critical licences 0.0% 0.0%
•

1.0 No. of unplanned visits made 0 0

1.0 No. of non-compliant sites (total (or aD inspections) 9 18

ENFO R CEM EN T
No. of Drosecutions concluded :
• Abstraction offences 0 0
-  Impoundment offences 0 0

No. of successful Drosecutions concluded :
• Abstraction offences 0 0
-  Impoundment offences 0 0

%  success rate of prosecutions taken #DIV/0! #DIV/0!

Fines imposed:
-  Abstraction offences (£) 0 0
-  Impoundment offences (£) 0 0

Costs awarded:
* Abstraction offences (£) 0 0
-  Impoundment offences (£) 0 0

No. of formal cautions accepted :
• Abstraction offences 0 0
- Impoundment offences 0 0

No. of wamino letters sent:
-  Abstraction offences 9 0
• Impoundment offences O 0
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F L O O D  D E F E N C E

A C T IV IT Y ITE M Q TR  1 Q TR  2

R E G U L A T IO N  &
E N F O R C E M E N T
S e c tio n  0

1.0 No of consents & byelaws positively determined within statutory period 64 82
2.0 No of valid consent & byelaw applications determined 63 82

%  of consents & byelaws determined within statutory time 101.6% 100.0%

IM P R O V E M E N T &
D E V E L O P M E N T

Total actual flood defence capital expenditure:
-  Fluvial defences 786 1709
-  Tidal Defences 4 0
-  Sea Defences 0 0
-  Other 0 2
-  Total 790 1711

Total planned flood defence capital expenditure:
-  Fluvial defences 1135 1135
- Tidal Defences 16 16
- Sea Defences 0 0
- Other 0 0
-  Total 1151 1151

Actual expenditure as proportion of planned expenditure -  Capital prog. 68.6% 148.7%

F L O O D
W A R N IN G

1.0 No. of flooded properties which received a flood warning 0 0

2.0 No. of flooded properties 0 0

1.0 %  of flooded properties which received a flood warning 0 0

E N F O R C E M E N T No. of prosecutions concluded 0 0

No. of successful prosecutions concluded 0 0

Fines imposed (£) 0 0

Costs awarded (£) 0 0

No. of formal cautions accepted 0 0

No. of warning letters sent 0 0
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FISH ERIES

ACTIV ITY ITEM Q T R  1 Q T R  2

R EG ULA TIO N

Section 7
1.0 No. of consent applications deatt within target time 6 2 92
2.0 No. of consent applications received 6 2 93

%  of consent Bp plications responded to in target time 100.0% 98.9%

IN SPECTIO N &
EN FO R CEM EN T

2.0 No. of rod licence checks made (including multiple checks) 3756 2263

1.0 No. of rod licence checks made (excluding multiple checks) 3454 1911

3.0 No. of unsatisfactory rod licence checks made (exd. multiple checks) 222 60

4.0 No. of valid licences subsequently produced following an unsatisfactory check 69 31

1.0 No. of faUures to produce a valid rod licence 133 76

Evasion rate (% ) 3.9% 4.0 %

3.0 No. of locations visited (rod licence enforcement) 181 150

1.0 No. of reports of illegal fishing actioned within target time 2 0
2.0 No. of reports of illegal fishing 2 0

%  of reports of illegal fishing actioned within target time 100.0% KDIV/O!

1.0 No. of reports of handling of salmon in suspicious circumstances actioned in target time 0 0
2.0 No. of reports of handling of salmon in suspicious circumstances 0 0

%  of reports of handling of salmon in suspicious circumstances actioned in target time #DIV/0! #DIV/0!

No. of infrinoements. licence offences :
-  net 0 0

No. of infrinoements. bvelaw/other offences :
- rod & line 2 0
- net 0 0
- Other 0 0

No. of prosecution/formal caution recommendations made within 35 days of date of offence 68 0
No. of prosecution/formal caution recommendations made 119 0

%  of prosecution/formal caution recommendations made within 35 days of date of offence 57.1% #DlV/0!

No. of prosecutions concluded for licence offences :
- Rod 18 111
-  Net 0 O

No. of prosecutions concluded for bvelaw/other offences
-  rod & line 0 0
* net 0 0
- Other 9 9

No. successful prosecutions concluded for licence offences *
- Rod 17 108
• Net 0 0

No. successful prosecutions concluded for bvelaw/other offences
- rod & line 0 0
-  net 0 0
* Other 9 9

Fines imposed for licence offences :
-  Rod (£) 575 3619.00
-  Net (E) 0 0

Fines (£) imposed for bvelaw/other offences
- rod & line 0 0
- net 0 0
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-  Other 240 555.00

Costs awarded for licence offence prosecutions :
-  Rod <£) 760 4585.00
-  Net (£ ) 0 0

Costs (£.) aw arded (o r bvelaw/other offence Drosecutions

- rod & line 0 0
-  net 0 0
-  Other 200 300 00

No. of formal cautions acceDted for licence offences :
• Rod 1 1
-  Net 0 0

No. of formal cautions acceDted for bvelaw/other offences
-  rod & line 0 0
-  net 0 0
-  Other 1 0

No. of wamina letters sent for licence offences :
-  Rod 15 8
-N e t 0 0

No. of wamina letters sent for bvelaw/other offences
-  rod & line 0 0
-  net 0 0
- Other 0 0
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FISHERIES C o n rd

A C TIV ITY ITEM Q T R  1 Q T R  2

IM PROVEMENT Length (km) of previously fishless river benefiting from restoration schemes 0 30

FISH KILLS No. of Fish Kins (incidents) due to :
& RESCUES - Pollution 8 8

- Natural causes 9 34

- Other 13 36

No. of fish kins where emergency attendance is deemed necessary 30 78
No. of fish kills attended by staff 30 78
No. of fish kills attended by staff in target time 30 75

%  of fish kills attended by staff within target time 100.0% 96.2%

No. of fish killed 343 7385

No. of emergency fish rescues initiated in target time 14 9
No. of emergency fish rescues 14 9

%  of emergency fish rescues actioned within target time 100.0% 100.0%

PLANNING &
D EVELOP M EN T

CO N TR O L
1.0 No.of referrals received bv Fisheries for consideration:

• No. of Local Authority consultations 19 27
-  No. of Agency consent applications 36 36

• No. of Agency worfcs 2 0

No of referrals resoonded to bv deadline reouested :
3.0 - No. of Local Authority consultations 17 25

- No. of Agency consent applications 36 30

- No. of Agency worts 1 2 0

%  of referrals responded to by deadline requested 96.5% 87.3%

PROM OTION & No of requests for fishery advice responded to mtarget time 260 207

ADVISORY No of requests for fishery advice 266 210

SERVICES
%  of requests for fishery advice responded to in target time 97.7% 98.6%
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R E C R E A T IO N

A C T IV IT Y ITE M Q TR  1 Q TR  2

P R O M O TIO N  &
A D V IS O R Y

S E R V IC E S
S e c tio n  8

1.0 No. of requests for Recreation advice responded to in target time 260 207
2.0 No. of requests for Recreation advice 266 210

1.0 %  of requests for advice responded to in target time 97.7% 98.6%

P L A N N IN G  &
D E V E L O P M E N T
C O N T R O L

?
No.of referrals received bv Recreation for consideration :
-  No. of Local Authority consultations 19 27
* No. of Agency consent applications 36 36
-  No. of Agency works 2 0

3.0 No.of referrals responded to bv deadline requested :
-  No. of Local Authority consultations 17 25
-  No. of Agency consent applications 36 30
-  No. of Agency works 2 0

%  of referrals responded to by deadline requested 96.5% 87.3%
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CO N S ER V A TIO N

A CTIV ITY ITEM Q T R  1 Q T R  2

PROM OTION &
ADVISORY

SERVICES

Section 9
1.0
2.0

No. of requests for Conservation advice responded to in target time 26 60
No. of requests for Conservation advice 26 60

%  of requests for advice responded to in target time 100.0% 100.0%

PLANNING &
D EVELOP M EN T
CO N TR O L

7 No.of referrals received bv Conservation for consideration :
• No. of Local Authority consultations 207 218
• No. of Agency consent applications 124 95
- No. of Agency worfcs 32 24

3.0 No.of referrals responded to bv deadline reauested :
- No. of Local Authority consultations 199 207
• No. of Agency consent applications 119 95
• No. of Agency works 32 24

%  of referrals responded to by deadline requested 96.4% 96.7%

Number of SPA's. SAC's .and Ramsar Sites
Number of ’Urgent* priority SPA's and SAC's agreed with EN/CCW
Number of ’Urgent' priority SPA's and SAC's reviewed to establish ‘significant effect’ of existing Agency 
Authorisations and activities

IM PROVEM ENT No. of new project* started (in the quarter) in support of Biodiversity Action Plan 1 1
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N A V IG A TIO N

A C T IV IT Y ITEM Q T R  1 Q T R  2

IN S P E C T IO N

&
E N F O R C E M E N T
S e c tio n  10

1.0
2.0

Checks made at locks
No. of licence/registration offences 0 0
No. of licence/registrations checked 0 0

All other licence enforcement checks
1.0 No. of licence/registration offences 0 0
2.0 No. of licences/registrations checked 0 0

%  of licence/ registration compliance #DIV/0! tfDIV/0!

No. of other Navigation offences (not licence/ registration related) 0 0

1.0 No. of offences recommended for prosecution within target time 0 0
2.0 No. of offences recommended for prosecution 0 0

%  of offences recommended for prosecution in target time #DIV/0! #DIV/0!

No. of prosecutions concluded 0 0

No. of successful prosecutions concluded 0 0

Fines imposed (E) 0 0

Costs awarded (£) 0 0

No. of formal cautions accepted 0 0

No. of warning letters sent 0 0

E M E R G E N C Y
R E S P O N S E

o 
o

No. of emergency incidents attended within tarqet time 0 0
No. of emergency incidents 0 0

%  of emergency incidents attended in target time #DIV/0! #DIV/0l

P L A N N IN G  &
D E V E L O P M E N T
C O N T R O L
? No.of referrals received bv Naviaation for consideration :

-  No. of Local Authority consultations 0 0
-  No. of Agency consent applications 0 0
-  No. of Agency works 0 0

3.0 No of referrals responded to bv deadline reauested :
-  No. of Local Authority consultations 0 0
-  No. of Agency consent applications 0 0
-  No. of Agency works 0 0

%  of referrals responded to by deadline requested #D(V/0! KDIV/0I

P R O M O TIO N
& A D V IS O R Y

1.0
2.0

No. of requests for Navigation advice responded to in target time 0 0
No. of requests for Navigation advice 0 0

%  of requests for advice responded to in target time #DIV/0! #DIV/01
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M U L TIF U N C TIO N A L

A C TIV ITY ITEM Q T R  1 Q T R  2
PLANNING
LIAISON
S ection 11

?
No. of ptannina applications:
No. processed in 1 to 14 Days of receipt 4347 5000
No. processed in 15 to 21 Days of receipt 112 140
No. processed in 22 to 28 Days of receipt 149 137
No. processed after more than 28 Days of receipt 242 194

Percentage of planning applications processed within 14 days 89.6% 91.4%
Percentage of planning applications processed within 21 days 91.9% 93.9%
Percentage of planning applications processed within 28 days 95.0% 96.5%

CUSTO M ER Complaints
RELATIO NS

No. of complaints received fbv tvoe)

2.0 - policy complaint 1 3
- failure complaint 0 6
- conduct complaint 1 0

3.0 No. of complaints responded to within time bands
No. responded to in 1 - 5 working days of receipt 2 9
No. responded to in 6 -1 0  working days of receipt 0 0
No. responded to in more than 10 working days of receipt 0 0

Percentage of complaints responded to within target time (5 working days) 100.0% 100.0%
Percentage of complaints responded to within 10 working days 100.0% 100.0%

? No. of complaints which, on investigation, proved tusttfied
• policy complaint 0 0
• failure complaint 0 0
• conduct complaint 1 0

No. of MPs letters:
1.0 No. responded to in 1 -  10 working days of receipt 5 9

No. responded to in 11 -1 5  working days of receipt 0 0
No. responded to in more than 15 working days of receipt 0 0

Percentage of MPs' letters replied to within target time (within 10 working days) 100.0% 100.0%

R E Q UESTS FOR No. of visitors inspecting Agency-held public registers 2 2
INFORM ATION
FROM No. of requests received that required information from the public registers to be 68 0
TH E  A G EN CY’S sent by post, fax or E-Mail
PUBLIC
REGISTERS No. of requests that resulted in a charge being made (ie over de minimis) 0 0

Total revenue received (£) 0 0

No. of requests responded to in full within statutory maximum time limit (ie within 2 months 58 0
from date of receipt of request)

No. of requests responded to in tuft within standard of service target time 34 0

No. of requests responded to in excess of the statutory maximum time limit (ie > 2 months) 23 0

No. of requests responded to in full in excess of the statutory maximum time limit due to a delay or O 0
non-payment of a charge

W R ITTEN  R E Q U ES T w ritten re q u e s ts :
MADE FOR
INFORM ATION No. of requests received that required environmental information to be sent by post, fax or E-MaiJ 521 560
(deemed to be
subject to the No. of requests that resulted in a charge being made (ie over de minimis) 8 8
Environmental Total revenue received (£ ) 400 475
Information

Regulations) No. of requests responded to in full within statutory maximum time limit (ie within 2 months 245 153
Excludes Searches from date of receipt of request)

Wo. of requests responded to in fitO within standard of service target time 236 0
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No. of requests responded to in excess of the statutory maximum time limit (ie > 2 months) 9 1

No. of requests responded to in tuB in excess of the statutory maxim um  time tmit due to a delay or 0 0
non-paym ent of a change

No. of reauests refused bv reason for refusal: fThese reauire referral to Leaal and Head Office)
-  when the requested information is not held by the Age ncy 0 0
- when the requested information is not environmental information 0 0
- when a request is too general or manifestly unreasonable 0 0
• when the requested information is not in an accessible form or location 0 0
- when payment of a reasonable charge is refused 0 0
• when information is capable of being treated as confidential and its disclosure would 0 0

contravene any statutory provision or rule of taw or would involve the breach of any agreement
-  when the information is personal information contained in records held in relation to 0 0

an individual who has not consented its disclosure
• whan the information was supplied to the Agency by a person who was not under or could have 0 0

been under any legal obligation to do so: did not supply K to the Agency in circumstances such that
the Agency is entitled to disclose it by any other means than the Regulations; and, has not consented to
its disclosure

• when its disclosure would ncrease the likelihood of damage to the environment 0 0
'  when the information relates to matters affecting international rotations, national defence 0 0
or public security

- when information relates to legal or other proceedings (whether actual or reasonably prospective) 0 0
• when information relates to the Agency's confidential deliberations or the contents of 0 0
internal communications

-  when information is contained within a document or other record which is still in the course of 0 0
completion

• when information relates to matters affecting commercial or industrial confidentiality or intellectual 0 0
property (copyright, patents etc.)

• when information is supplied in part -  ie part refusal 0 0

R E Q U E S T S No. of requests received that required open government information to be sent by post, fax, or E-Mail 0 0
M A D E  F O R
IN F O R M A TIO N
W H IC H  Q U O T E No. of requests that resulted in a charge being made - ie over de minimis 0 0
T H E  O P E N Total of monies received (C) 0 0
G O V E R N M E N T
C O D E  O F No. of requests that were responded to in full within the maximum time limit of 20 working 0 0
P R A C T IC E  O N days from date of receipt of the request
A C C E S S  T O
G O V E R N M E N T No. of requests responded to in full within standard of service target time (within 10 working days from 0 0
IN F O R M A TIO N date of receipt)

No. of requests responded to in futl in excess of the time limit (ie > 20  working cays) where no extension 0 0
was agreed

No. of requests responded to in full in excess of the time limit (ie * 20  working days) due to a delay or 0 0
non-paym ent of a charge

No. of requests refused (NB These require referral to Legal and Head Office) 0 0

G E N E R A L No. of general enquiries received  -  ie enquiries or requests for more general information 943 827
E N Q U IR IE S not covered by the supply of information under the  previous categories (above), which

can be satisfied with a simple wntten or oral response, or b y  supplying readily available

free publicity material

F L A T  R A T E  C H A R G LAND  OW NERSHIP ENQUIRIES
R E Q U E S T S

No. of land ownership enquiries received 0 0

Total of monies received (C) 0 0

No. of enquines responded to in full within 10 working d ays from the date of receipt 0 0

No . of enquines responded to in full in excess of 10 working days from the date of receipt 0 0

SEAR CHES

No. of search requests received 485 585

Total of monies received (C) 0 23820.00
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No. of search requests Ural were responded to in fufl within the statutory maximum time 116 139
of 2 months from date of receipt of the request

No of search requests responded to in fuB within the sendee target time (within 10 working days from 0 0

the date of receipt)

No. of search requests responded to in fufl in excess of the statutory tvne limit ( »  > 2 months) 56 8

No. Of search requests responded to in full in excess of the time Mmit of 2 months due to delay or 0 0

non-payment of a charge
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P E R S O N N E L

A C T IV IT Y ITEM Q TR  1 Q TR  2

S T A F F
T U R N O V E R Average no. of permanent employees (F TE s ) in complemented posts
Section 13 over last 12 months :

-  Manual employees 113 113
* Non-manual employees 283 292

Total no. permanent employees (F T E s ) in complemented posts
leavina over last 12 months :
-  Manual employees 0 0
-  Non-manual employees 4 6

Turnover rate < % ):
-  Manual employees 0.0 0.0
-  Non-manual employees 1.4 2.1

H E A L T H  & No of reportable accidents :
S A F E T Y - Manual employees 0 0

-  Non-manual employees 0 0
-  Total 0 0

Total no. workina davs :
• Manual employees 26442 26442
• Non-manual employees 73580 75920
-  Total 100022 102362

No.workina davs lost due to reportable accidents :
-  Manual employees 0 0
-  Non-manual employees 0 0
- Total 0 0

%  of workina davs lost due to reportable accidents :
-  Manual employees 0.0 0.0
- Non-manual employees 0.0 0.0
-  Total 0.0 0.0

TR A IN IN G  & No. of davs devoted to trainina :
D E V E L O P M E N T -  Manual employees 0 0

-  Non-manual employees 135 90
-  Total 135 90

%  of workina davs devoted to trainina :
• Manual employees 0.0 0.0
-  Non-manual employees 0.2 0.1
- Total 0.1 0.1

/
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QUARTERLY OPM's 

Q3 1999/2000 

SOUTH AREA





SO U TH 1999100 Q U A R TE R L Y  TE M P L A TE

W A TER  Q U A L ITY

Discharge
Monitoring & Control Quarter 3 Quarter a

{PPE reference: G2)
Section 1

1.10 No. of new applications received 21
1.11 No. of consent applications determined 24
1.12 No. of consents determined in target time 22

%  discharge consent determined in target time 92% #DIV/0!

1.13 Number of Consent Reviews received 0
1.14 No. of consent reviews determined 0

No. of variations applied for by discharger 0
1.15 No. of variations determined 1
1.16 No. of variations determined in target time 1

%  variations determined in target time 100% #DIV/0!

No. of Consent modifications Initiated by the Agency 
No. of consent modifications determined

0
0

No. of consent revocations 5

1.17 No. of consents applications/ variations awaiting determination 66

1.18 No. of Groundwater applications received 10

Discharge
Inspection

R OUTINE MONITORING:
No. of discharges inspected:numeric 
No. of discharges inspected descriptive
%  achievement of planned inspection programme(numeric and descriptive] 

No. of planned effluent sampling visits made

(PPE reference: H)

819

No. of routine effluent samples taken 977
%  achivement of planned routine effluent sampling programme 119% #DIV/0!

Monitoring 
Controlled Waters

(PPE reference: F)

3.11 No. Routine single samples taken: statutory sampling prog:
Chemical samples:

3.18 Total 606

Biology:
3.24 Total 8

Microbiology samples:
3.31 Total 0
3.32 %  achievement of planned statutory sampling programme (607) 101%

3.33 No. Routine single samples taken: National Surveillance Prog:
Chemical samples:

3.37 Total 827

Biology:
3.40 Total 0

3.41 %  achievement of planned national surveillance sampling programme (855) 97%

3.42 No. Routine single samples taken: Regional Operational sampling prog
. Chemical samples:

3.49 Total 20

3,50 Biology:
3.56 Total 514



3.57 M icrobiology sam ples:
3.64 Total 0

3.65 %  achievement of planned regional operational sampling programme (346) 

No. of non effluent samples placed on Public Register

153%

3.67 1941
3.68 No. placed on Public Register in Target Tim e 1874

%  of samples place on public register in target time.

No. of effluent samples placed on Public Register 
No. placed on Public Register in Target Tim e 
%  of samples place on public register in target time.

97 % 3DIV/0!

3.69 1267
3.70 1180

93 % #DIV/0!

Pollution Prevention 
(Scale is an Issue )

(P P E  Reference:B2)
4.14 %  achievement of planned High Priority inspections
4.15 %  achievement of planned Medium Priority inspections
4.16 %  of sites included in planned high priority programme
4.17 %  of sites included in planned medium priority programme

Incident attendance 
and response
(P P E  ref: J )

4.18 No. of reported incidents responded to by an authorised officer
4.19 No. of reported incidents responded to by an authorised officer within target time

%  of reported incidents responded to by an authorised officer within target time tfDIV/0! *DIV/0!

4.20 No. of Cat 1 incidents investigated 0
4,21 No. of Cat 1 incidents investigated within stipulated standards of service 0

%  of category 1 incidents investigated within stipulated standards of service #DIV/0! aDIV/0!

4.22 No. of Cat 2 incidents investigated 9
4.23 No. of Cat 2 incidents investigated within stipulated standards of service 9

%  of category 2 incidents investigated within stipulated standards of service 100% 8DIV/0!

4.24 No. Pollution incident Reportees provided with feedback 9
4.25 %  Pollution incident Reportees provided with feedback

E N F O R C E M E N T  
(IN F O R M A TIO N ) 

(P P E ref:l)
5.10 No. of prosecutions concluded 1
5.11 No. of successful prosecutions concluded 1
5.12 Fines imposed (£) 5000.00
5.13 Costs awarded (E) 810.00
5.14 No. of formal cautions issued and accepted 1

5.15 No. of warning letters sent 10
5.16 No. of enforcement notices issued under section 90 B

of W R A ’91 0
5.17 No. of actions taken under Section 90 B (4 ) to secure

compliance with Enforcement notices 0



Inteanted Pollution Control
IPC

A C TIV ITY ITEM

Q T R  3 Q TR  4

No. of reoulated processes under EPA '90 (Extant Authorisations. Part A & B)
■

Pan A's 277

Part B's 1

Total 278 0

A UTH O R ISATIO N Applications:

No. of IPC valid applications duly made 7

No. of IPC valid aoolications determined
0 to 4 months 1
> 4 months 2
Total 3 O

No. determined within 4 months or agreed extension time 3

%  determined within target period 100.0% ftOIV/O!

No. of IPC valid applications awaiting determination which at quarter end are:
0 to 4 months old 6

4*12 months old 0
>12 months old 0
Total 6 O

substantial variations to authorisations :

No. of IPC valid applications for substantial variation duly made 1

No. of IPC valid applications for substantial variation determined in :
0 to 4 months 0
> 4 months 1
Total 1 O

No. determined within 4 months or agreed extension time 1

%  determined within target period 100.0% 0D1V/O!

No. of IPC valid applications for substantial variation awaitina determination which at Quarter end are:
0 to 4 months old 1
4-12 months old 1
>12 months oid 1
Total 3 0

non substantial variations to authorisations :

No. of IPC valid applications for non substantial variation duty made 18



No. of IPC valid aDDlications for non substantia) variation determined in :
D to 4 months 15
> 4 months 6
Total 21 0

No. determined within 4 months 21

%  determined within target period 100.0% «DIV/0!

Mo. of IPC valid applications for non substantial variation awaitina determination which at quarter end are:
0 to 4 months old 12
4-12 months old 4
>12 months old 5
Total 21 0

4 Y E A R  R E V IE W S A uthorisation reviews :

No. of IPC 4 year reviews ol authorisation required by statute [per procedure EAQW010 18
arising within the quarter

No. of IP C 4 year reviews of authorisation completed (per procedure EAQ/2/010) within 7
the quarter which were carried out within 4 years of authorisation or of the last review

%  of statutory review programme completed in time 38.9% #DIV/01

No. of IPC 4 year reviews of authorisation completed in the quarter but which were 7
overdue (ie completed in a period > 4 years since authorisation or from last review)

No. of IPC 4 year reviews of authorisation awaiting determination at quarter end 13

IN S P E C T IO N

Annual No. of programmed visits indicated under R SDM 41 quidance 965

No. of Inspection visits under E P A ‘90 :

-  application related 7
-  programmed visits 103
-  reactive visits 12
- other visits 0

Cumulative (Y T D ) %  achievement of RSDM41 inspection guidance 39.4% #oivrai

No. of Part A  processes assessed and assigned an O P R A  score (Cumulative number as quarter 0

No. of Part A  processes which are non-operational ie. D o  not need an O PR A score 2

%  of total No. of Part A  processes assessed and assigned an O P R A  score 0.0% 3D1V/01
(cumulative number as at end of quarter)

IN C ID E N TS EP A  '90

No. of pollution incident allegations found to be justified 22

No. of regulated processes involved 9

E N F O R C E M E N T EP A  ‘90



PROSECUTIONS :

No. of Prosecutions conducted 0

No. of successful prosecutions concluded 0

Fines Imposed (£) 0

Costs awarded (£) 0

1

Number of prosecutions pending at quarter end 0

No. of actions taken under s.24 EPA"90 to secure compliance with an enforcement or 0

prohibition notice 0

A PPEALS:

No.of appeals concluded 0

No. of appeals resolved in favour of the appellant 0

No. of appeals withdrawn 0

Number of appeals pending at quarter end 0

JUD ICIAL REVIEW S :

No. of judicial reviews conduded 0

No. of judicial reviews resolved in favour of the applicant 0

Number of judicial reviews pending at quarter end 0

E N FO R CEM EN T & PROHIBITION N O TIC ES  :

No. of Enforcement Notices issued under s. 13 EPA'90 0

No. of Prohibition Notices issued under s .14 EPA‘90 0



R A D IO A C T IV E  S U B S T A N C E S  (RAS1

A C T IV IT Y ITEM

QTR 3 QTR 4

N U C L E A R  S IT E NUCLEAR SITES:
A U T H O R IS A T IO N S ADDllcations for R S A  Band 1 & 2 authorisation :

1. No. of applications duty made within the reporting period 0

2. No. of applications determined within the reporting period 0

3. No. of applications outstanding (awaiting determination) which at quarter end are:
O to  12 months 0
>12 to 24 months 0
>24 months 0
Total 0 0

Aoolications for variation to R S A  Band 1 & 2 authorisation :
4. No. of R SA  Band 1 & 2 variations duly made within the reporting period 0

5. No. of R S A  Band 1 & 2 variations determined within the reporting period which are:
0 to 12 months 0
>12 to 24 months 0
>24 months 0
Total 0 0

6. No. of variations outstanding (awaiting determination) which at quarter end are:
0 to 12 months 0
>12 to 24 months 0
>24 months 0
Total 0 0

N uclear Site R e v ie w s :

7. No. of R S A  Band 1 & 2 Authorisations due for review in the reporting period 0

8. No. of R S A  Band 1 & 2 Reviews completed in the reporting period 0

9. No. of R SA  Band 1 & 2 Reviews which at the end of the reporting period are overdue by:
0 to 12 months 0
> 12 to 24 months 0
>24 months 0
Total 0 0

N O N  N U C L E A R NON NUCLEAR PERMISSIONS : .
P E R M IS S IO N S

B A N D  3 A U T H O R IS A T IO N S :
ADDllcations for R S A  B and 3 authorisation :

10. No. of applications duly made within the reporting period 0

11. No. of applications determined within the reporting period which are:
0 to 4 months 0
>4 months 0
Total 0 0

12. No. of applications determined within 4 months or agreed extension time 0

%  determined within target period 0

13. No. of applications for authorisation awaiting determination which at quarter end are:
0 to 4 months 0
>4 months 0
Total 0 0

Aoolications for variation to R SA  Band 3 authorisations :
14. No. of R SA  Band 3 variations duly made within the reporting period t 1

15. No. of R SA  Band 3 variations determined within the reporting period which are:
0  to 4 months 0
>4 months 0
Total 0 0



16. No. of applications determined within 4 months or agreed extension time 0

%  determined within target period

17. No. of applications for variation awaiting determination with at quarter end are:
0 to 4 months 1
> 4 months 0
Total 1 0

RSA Band 3 Revocations :

IB. No. of RSA Band 3 Authorisations revoked within the reporting period 1

BAND 4 R EG ISTR A TIO N S:
Applications for RSA Band 4 registration :

19. No. of applications duly made within the reporting period 3

20. No. of applications determined in reporting period which are:
0 to 4 months 5
>4 months 0
Total 5 0

21. No. of applications determined within 4 months or agreed extension time 5

%  determined within target period 100%

22. No. of applications for registration awaiting determination which at quarter end are:
0 to 4 months 0
>4 months 1
Total 1 0

ADDltcations for variation to RSA Band 4 realstratlons :

23. No. of RSA Band 4 variations duly made within the reporting period 10

24. No. of RSA Band 4 variations determined within the reporting period which are:
0 to 4 months 4
>4 months 2
Total 6 0

25. No. of applications determined within 4 months or agreed extension time 6

%  determined within target period * 100%

26. No. of applications for variation awaiting determination with at quarter end are:
0 to 4 months ' 5
> 4 months 0
Total 5- 0

RSA Band 4 Cancellations :
27. No. of RSA Band 4 Registrations cancelled within the reporting period 10

INSPECTIONS REGULATORY VISITS :
2B. No. of reautated sites for Bands 1 & 2 :

Band 1 0
Band 2 (categorised as per RSR Workplanning Model - Version 4 16/10/96) { . .Gh-l-iil
• Major Nuclear Sites (Categories B) 0
- Major Nuclear Sites (Categories C) 0
- Intermediate Nudear Sites (Category D) 0
- Minor Nuclear Sites (Category E) 0
Total Band 1 & 2 Sites 0 0

No. of reoulated permissions for Bands 3 & 4 :
Band 3 Authorisations 0
Band 4 Registrations 0
Total Band 3 & 4 Permissions 0 0

29. Number of Visits made within the reoortlna oerlod:
Band 1 0
Band 2 (categorised as per RSR Work planning Model • Version 4 16/10/98) I- . 0 '"AI
• Major Nuclear Sites (Categories B) 0
-  Major Nuclear Sites (Categories C) 0
• Intermediate Nudear Sites (Category D) 0
• Minor Nudear Sites (Category E) 0
Band 3 0
Band 4 0
Total 0 0



No. of visits reouired in accordance with the R S R  Worfcotannina Model
Band 1 0
Band 2 (categorised as per R SR  Workplanning Model - Version 4 16/10/98) i - w
-  Major Nudear Sites (Categories B) 0
-  Major Nudear Sites (Categories C ) 0 0
-  Intermediate Nudear Sites (Category D) 0 0
-  Minor Nudear Sites (Category E ) 0 0
Band 3 0 0
Band 4 0 0
Total 0 0

%  achievement of annual F E R  insDections (accummulative)
Band 1 #DIV/0! #DIV/0!
Band 2 -  Categories B tfDIV/0! #DIV/0!
Band 2 -  Categories C tfDIV/Ot #DIV/0!
Band 2 -  Categories D 0DIV/O! tfDIV/0!
Band 2 -  Categories E *DIV/0t HDIV/0!
Band 3 SDIV/01 HDIV/0!
Band 4 tfDlV/01 SDIV/01

INCIDENTS & ENFORCEMENTS
IN C ID E N TS R S A  *93

30. No. of Nuclear site inddents reported within the period 0
31. No. of Non Nudear inddents reported within the period 0

E N F O R C E M E N T S R S A  ’93 Enforcem ent actions :
32. No. of Prosecutions concluded 0
33. No. of successful prosecutions concluded 0
34. Fines imposed (£) 0
35. Costs awarded (£) 0
36. No. of formal cautions issued and accepted 0
37. No. of warning letters sent 0
38. No. of Enforcement Notices issued 0
39. No. of Prohibition Notices issued 0 1



LAN D  Q U A L ITY

A C TIV ITY ITEM Q TR  3 Q T R  4

S ection 4
No. of new contaminated land sites assessed for Agency involvement 

No. ot contaminated land site visits

30

20

1.0

1.0



W A T E R  R E S O U R C E S

A C T IV IT Y ITEM Q T R  3 Q TR  4
H Y D R O M E T R Y
S e c tio n  5

Number of data requests responded to within 10 working d a ys 43
Total number of data requests received 44

%  of hydrometric data requests responded to within 10 working days 97.7% 0DIV/OI

L IC E N S IN G
No.of formal licence applications determined in target time 6
No.of formal licence applications determined 6

%  formal licences determined in target time (statutory period or agreed extension) 100.0% #DIV/0!

No.of licence applications determined in :
0  to 3 months 6

> 3 to 6 months 0
> 6 to 12 months 0
> 1 2  months 0
- Total No. licences determined 6 0

No. of licence applications awaiting determination which at Quarter end are :
> 0 to 3 months old 11
> 3 to 6 months old 0
> 6 to12 months old 0
> 1 2  months 8
Total 19 0

No. of new formal licence applications received 9

No.of upward variations made 3

No.of downward variations made 1

No. of other variations made 4

No. of part successions made 0

No. of whole or remainder successions made 4

No. of licences revoked/lapsed/expired 6 •

IN S P E C T IO N (a) Hiahlv critical sites :
-  No. of sites in force 2
• No. of inspections required by N R A  policy 1
• Actual no. of inspections made 2

%  achievement of licence enforcement policy -  highly critical licences 200.0% #DIV/0!

No. of unplanned visits made 0

(b) Critical sites :
-  No. of sites in force 329
-  No. of inspections required by N R A  policy 82
-  Actual no. of inspections made 56

%  achievement of licence enforcement policy -  critical licences 68.3% #DIW0!

No. of unplanned visits made 9

(c) Less critical sites :
-  No. of sites in force 438
-  No. of inspections required by N R A  policy 22
* Actual no. of inspections made 8

%  achievement of licence enforcement policy -  less critical licences 36.4% #DIV/0!

No. of unplanned visits made 4

(dl Small sites:
-  No. of sites in force 713



- No. of inspections required by NRA policy 4
■ Actual no. of inspections made 2

%  achievement of licence enforcement policy • less critical licences 50.0% #DIV/0?

No. of unplanned visits made 0

No. of non-comptiant sites (total for all inspections) 23

EN FO R CEM EN T
No. of prosecutions concluded :
- Abstraction offences 0
• impoundment offences 0

No. of successful prosecutions concluded :
* Abstraction offences 0
- Impoundment offences 0

%  success rate of prosecutions taken ODIV/O! SDIV/O!

Fines imposed:
• Abstraction offences (£) 0
• Impoundment offences {£) 0

Costs awarded:
- Abstraction offences (£) 0
- Impoundment offences (£) 0

No. of formal cautions accepted :
• Abstraction offences 0
- Impoundment offences 0

No. of wamina letters sent:
• Abstraction offences 13
- Impoundment offences 0



FLOOD DEFENCE

AC TIV ITY ITEM QTR  3 QTR 4

R EG U LATIO N  &
EN FO R CEM EN T
S e c tio n  0

1.0 No of consents & byelaws positively determined within statutory period 55
2.0 No of valid consent & byelaw applications determined 55

%  of consents & byelaws determined within statutory time ioo.o% #DIV/0!

IM PROVEM ENT &
D EVELO PM EN T

/ Total actual flood defence capital exoenditure:
- Fluvial defences 1274
- Tidal Defences 0
• Sea Defences 0
- Other 2
- Total 1276 0

Total planned flood defence capital expenditure:
• Fluvial defences 1135
- Tidal Defences 16
- Sea Defences 0
- Other 0
- Total 1151 0

Actual expenditure as proportion of planned expenditure -  Capital prog. 110.9% #DIV/0!

FLOOD
W A R N IN G

No. of flooded properties which received a flood warning

No. of flooded properties

%  of flooded properties which received a flood warning 0 0

EN FO R CEM EN T No. of prosecutions concluded 0

No. of successful prosecutions concluded 0

Fines imposed (£) 0

Costs awarded (£) 0

No. of formal cautions accepted 0
/

No. of warning letters sent 0



FISHERIES

ACTIVITY ITEM QTR 3 Q TR  4

REGULATION
S ection 7

1.0 No. of consent applications dealt within target time 83
2.0 No. of consent applications received 63

%  of consent applications responded to in target time 100.0% #DIV/0!

INSPECTION &
ENFORCEMENT

2.0 No. of rod licence checks made (including multiple checks) 1337

1.0 No. of rod licence checks made (excluding multiple checks) 959

3.0 No. of unsatisfactory rod licence checks made (exd. multiple checks) 64

4.0 No. of valid licences subsequently produced following an unsatisfactory check 43

1.0 No. of failures to produce a valid rod licence 41

Evasion rate (% ) 4.3% mDiv/o!

3.0 No. of locations visited (rod licence enforcement) 44

1.0 No. of reports of illegal fishing actioned within target time 2
2.0 No. of reports of Illegal fishing 2

%  of reports of illegal fishing actioned within target time 100.0% 8DIV/0!

1.0 No. of reports of handling of salmon in suspicious circumstances actioned in target time 0
2.0 No. of reports of handling of salmon in suspicious circumstances 0

%  of reports of handling of salmon in suspicious circumstances actioned in target time 8DIV/0! 0DIV/OI

No. of infrinoements. licence offences :
• net 0

No. of infringements, bvelaw/other offences :
• rod & line 0
- net 0
- Other 0

No. of prosecution/formal caution recommendations made within 35 days of date of offence 18
No. of prosecution/formal caution recommendations made 27

%  of prosecution/formal caution recommendations made within 35 days of date of offence 66.7% «DIV/0l

No. of prosecutions concluded for licence offences :
• Rod 0
- Net 0

No. of orosecutions concluded for bvelaw/other offences
- rod & line 31
- net 0
- Other 7

No. successful orosecutions concluded for licence offences :
- Rod 0
• Net 0

No. successful prosecutions concluded for bvelaw/other offences
- rod & line 30
- net 0
- Other 7

Fines imposed for licence offences:
- Rod (£) 0
- Net (£) 0

Fines (£) imposed for bvelaw/other offences



-  rod & line 1296.50
- net 0
- Other 232.50

Costs awarded for licence offence prosecutions :
-  Rod (£) 0
- Nel {£) 0

Costs /£) awarded for bvelaw/other offence prosecutions
• rod & line 1470.00
• net 0
- Other 150.00

No. of formal cautions accepted for licence offences :
- Rod 0
- Net 0

No. of format cautions accepted for bvelaw/other offences
- rod & line 1 -
-  net 0
- Other 0

No. of wamina letters sent for licence offences :
* Rod 0
-N e t 0

No. of wamina letters sent for bvelaw/other offences
- rod & line 0
- net 0
- Other 0



FISHERIES Confd

ACTIVITY ITEM OTR 3 QTR 4

IMPROVEMENT Length (km) of previously fishless river benefiting from restoration schemes 12
.

FISH KILLS No. of Fish Kills (incidents) due to :
& RESCUES - Pollution 2

• Natural causes 3
- Other 7

No. of fish kills where emergency attendance is deemed necessary 12
No. of fish kills attended by staff 12
No. of fish kills attended by staff in target time 12

%  of fish kills attended by staff within target time 100.0% #DIW0!

No. of fish killed 380

No. of emergency fish rescues initiated in target time 10
No. of emergency fish rescues 10

%  of emergency fish rescues actioned within target time 100.0% #D1V/0I

PLANNING &
DEVELOPMENT
CONTROL

1.0 No.of referrals received bv Fisheries for consideration :
• No. of Local Authority consultations 12
- No. of Aqency consent applications 47
- No. of Agency works 3

No.of referrals responded to bv deadline requested :
3.0 - No. of Local Authority consultations 10

• No. of Agency consent applications 32
- No. of Agency works 3

%  of referrals responded to by deadline requested 72.6% #DIV/0!

PROMOTION & No of requests for fishery advice responded to in target time ' 113
ADVISORY No of requests for fishery advice 115
SERVICES

%  of requests for fishery advice responded to in target time 98.3% #DIV/0!



' R ECREATION

A C TIV ITY ITEM Q TR  3 QTR 4

PROM OTION &
ADVISORY
SERVICES
S e c tio n  8

1.0 No. of requests tor Recreation advice responded to in target time 113
2.0 No. ot requests for Recreation advice 115

1.0 %  of requests for advice responded to in target time 98.3% CD1V/0!

PLANNING &
DEVELO PM EN T
CO N TR O L

7
No.of referrals received bv Recreation for consideration :
-  No. of Local Authority consultations 12
- No. of Agency consent applications 47
- No. of Agency worVs 3

3.0 No.of referrals responded to bv deadline requested :
- No. of Local Authority consultations 10
- No. of Agency consent applications 32
- No. of Agency works 3

%  of referrals responded to by deadline requested 72.6% #DIV/01



CONSERVATION

ACTIVITY ITEM QTR 3 Q TR  4
PROMOTION &
a d v is o r y

SERVICES
Section  9

1.0
2.0

No. of requests for Conservation advice responded to in target time 13
No. of requests for Conservation advice 13

%  of requests for advice responded to in target time 100.0% 30IV/0!

p l a n n in g  & -
DEVELOPMENT
CONTROL

? No.of referrals received bv Conservation for consideration :
• No. of Local Authority consultations 171
- No. of Agency consent applications 115
- No. of Agency works 34

3.0 No.of referrals responded to bv deadline reauested :
• No. of Local Authority consultations 168
- No. of Agency consent applications 114
- No. of Agency works 34

% of referrals responded to by deadline requested 99.8% 30IV/0!

Number of SPA's, SAC's and Ramsar Sites 18
Number of 'Urgent' priority SPA's and SAC's agreed with EN/CCW 3
Number of 'Urgent' priority SPA's and SAC's reviewed to establish 'significant effect' of existing 
Agency Authorisations and activities 0

IMPROVEMENT No. of new projects started (in the quarter) in supoort of Biodiversity Action Plan 1



NAVIGATION

ACTIVITY ITEM QTR 3 0TR  4

INSPECTION
&
ENFORCEM ENT
S e c tio n  10

1.0
2.0

Checks made at locks
No. of licence/registration offences
No. of licence/registrations checked

All other licence enforcement checks
1.0 No. of licence/registration offences
2.0 No. of licences/registrations checked

%  of licence/ registration compliance #DIV/0! #DIV/0l

No. of other Navigation offences (not licence/ registration related)

1.0 No. of offences recommended for prosecution within target time
2.0 No. of offences recommended for prosecution

%  of offences recommended for prosecution in target time SDIV/0! ODIV/O!

No. of prosecutions concluded

No. of successful prosecutions concluded

Fines imposed (£)

Costs awarded (£)

No. of formal cautions accepted

No. of warning letters sent
Confd . .J

EM ERGENCY
RESPONSE

o 
o<si

No. of emergency incidents attended within target time
No. of emergency incidents

%  of emergency incidents attended in target time 0DIV/OI #DIV/0!

PLANNING &
D EVELOPM ENT
C O N TR O L
? No.of referrals received bv Navioation for consideration :

• No. of Local Authority consultations
- No. of Agency consent applications
• No. of Agency works

3.0 No.of referrals responded to bv deadline requested :
• No. of Local Authority consultations
• No. of Agency consent applications
• No. of Agency works

%  of referrals responded to by deadline requested #DIV/0! #DIV/0!

PROM OTION
& ADVISORY

o 
o

T-’ 
<N

No. of requests for Navigation advice responded to in target time
No. of requests for Navigation advice

%  of requests for advice responded to in target time 0DIV/OI #DIV/0!



MULTIFUNCTIONAL

ACTIVITY ITEM Q TR 3 Q TR  4
PLANNING
LIAISON
Section 11

?
No. of ptannina applications:
No. processed in 1 to 14 Days of receipt 3985
No. processed tn 15 to 21 Days of receipt 156
No. processed in 22 to 28 Days of receipt 125
No. processed after more than 28 Days of receipt 118

Percentage of planning applications processed within 14 days 90.9% #DIV/0!
Percentage of planning applications processed within 21 days 94.5% #DIV/0!
Percentage of planning applications processed within 28 days 97.3% #DIV/0!

CUSTOMER Complaints
RELATIONS

No. of complaints received (bv tv Del
2.0 - policy complaint 3

- failure complaint 1
- conduct complaint 0

3.0 No. of complaints responded to within time bands
No. responded to in 1 -  5 working days of receipt 4
No. responded to in 6 -1 0  working days of receipt 0
No. responded to in more than 10 working days of receipt 0

Percentage of complaints responded to within target time (5 working days) 100.0% #DlV/0!
Percentage of complaints responded to within 10 working days 100.0% #DIV/0!

? No. of complaints which, on investigation, proved justified
* policy complaint 0
• failure complaint 0
• conduct complaint 0

No. of MPs letters:
1.0 No. responded to in 1 - 10 working days of receipt 5

No. responded to in 11 -1 5  working days of receipt 0
No. responded to in more than 15 working days of receipt 0

Percentage of MPs' letters replied to within target time (within 10 working days) 100.0% #DIV/0!

REQUESTS FOR
INFORMATION
FROM
THE AGENCY’S
PUBLIC
REGISTERS

No. erf visitors inspecting Agency-held public registers

No. of requests received that required information from the public registers to be 
sent by post, fax or E-Mail

No. of requests that resulted in a charge being made (ie over de minimis)

0

0

0
Total rewnue rocefwd (O 0

No. of requests responded lo in fuD within statutory maximum time limit (ie within 2 months
from date of receipt ol request) 0

No. of requests responded to in fuB within standard ot service target time 0

No. of rsquests responded to in excess ot the statutory maximum time limit (ie > 2 months) 0

No. of requests responded to in tuO in excess of the statutory maximum time bmit due to a delay or

non-payment of a charge 0

WRITTEN REQUEST 
MADE FOR 
INFORMATION 
(deemed to be 
subject to the 
Environmental 
Information 

Regulations) 
Excludes Searches

w ritten r e q u e s ts :

No. of requests received that required environmental information to be sent by post, fax or E-Mail

No. of requests lhai resulted in a charge being made (ie over de minimis)
Total revenue received (Q

No. of requests responded lo in full within statutory maximum time km it (ie within 2 months 
from date of receipt of request)

474

1
50.00

304



No. of requests responded to in full within standard of service target time 0

No. of requests responded to in excess of the statutory maximum time limit (ie > 2 months) 0

No. ot requests responded to in full in excess of the statutory maximum time limit due to a delay or

non-payment of a charge , 0

No. of reauests refused bv reason for refusal: fThese reauire referral to Leaal and Head Office)
• when the requested information is not hold by the A ge ncy 0
. when the requested information is not environmental inform etxxi 0
- when b request is too general or manifestly unreasonable 0
- when the requested information is not in Bn accessible form or location 0
- when payment of a reasonable charge is refused 0
• when information is capaMe of being treated as confidential and its disclosure would

contravene any statutory provision or rule of law or would involve [he breach of any agreement
- when the information is personal information contained in records held in relation to 

an individual who has not consented its disclosure
- when the information was supplied to the Agency by a person who was not under or could have 
been under any legal obligation to do so; did not supply it to the Agency in circumstance! such that
the Agency is entitJed to disclose it by any other means than the Regulations; and, has not consented to 
its disdosure

■ when its disclosure would increase the likelihood of damage to the environment
- when the information relates to matters affecting international relations, national defence 
or public security
■ whan information relates to legal or other proceedings (whether actual or reasonably prospective)
• when information relates to Ihe Agency's confidential deliberations or the contents of
internal communications
- when information is contained within a document or other record which is still in Ihe course of

0

0

0
0

0
0

0

completion 0
- when information relates to matters affecting commercial or industrial confidentiality or intellectual
property (copyright, patents etc.) 0

- when information is supplied in pan • ie part refusal 0

R EQ U ESTS  
MADE FOR 
INFORM ATION 
WHICH Q U O TE  
TH E  OPEN 
GOVER NM ENT 
CO D E OF 
P R ACTICE ON 
A C C E S S  T O  
GOVERNM ENT 
INFORM ATION

No. of requests received that required open government information to be sent by post, fax, or E-Mail

No. of requests that resulted in a charge being made - ie over de minimis 
Total of monies received (E)

No. of requests that were responded to in full within the maximum time limit of 20 working 
days from date of receipt of the request

No. of requests responded  to in full within standard of service target time (within 10 working days from 

date of receipt)

0

0
0

0

0

No. of requests responded to in full in excess of the time limit (ie > 20 working days) where no extension
was agreed 0

No. of requests responded to in full in excess o t the tim e limit (ie > 20 working days) due tc a delay or

non-payment of a charge 0

No. of requests refused (NB These require referral to Legal and Head Office) 0

G EN ER AL No. of general enquiries received - ie enquiries or requests for more general information

ENQUIRIES not covered by the supply of information under the previous categories (above), which

can be satisfied with a simple written or oral response, or by supplying readily available

free publicity material 801

FLA T R ATE CHARG LAND OWNERSHIP ENQUIRIES
R EQ U ESTS

No. of land ownership enquiries received 0

Total of monies received (£) 0

No. of enquiries responded to in full within 10 working days from the date of receipt 0

No. of enquines responded to in full in excess of 10 working days from the date ot receipt 0

SEARCHES

No. of search requests received 504



Total of monies received (€} 25200.00 .

No. of »earc*i requests that were responded to in fun within the statutory maximum lime
of 2 months from date of receipt rf the request 248

No. of search requests responded to in tuB within the service target tone (within 10 wtvtaog days from

the date of receipt) 0

No. of search requests responded to in fuD in excess c* the statutory time limit (ie > 2 montns) 11

No. of search requests responded to in full in excess of the time bmit of 2 months due to delay or
non-payment of a charge 0



PERSONNEL

A C TIV ITY ITEM Q TR 3 QTR 4

S TA FF
TU RNO VER Average no. of permanent employees (FTEs) in complemented posts
S e c tio n  13 over last 12 months :

- Manual employees 113
- Non-manual employees 29S

Total no. permanent employees (FTEs) in complemented posts
leaving over last 12 months :
* Manual employees 0
• Non-manual employees 3

Turnover rate (% ) :
* Manual employees 0.0 #DIV/0!
- Non-manual employees 1.0 #DIV/0!

H EALTH  & No of reDortable accidents :
S A FE TY - Manual employees

- Non-manual employees
- Total 0 0

Total no. workina davs :
- Manual employees 0
- Non-manual employees 780
- Total 780 0

No.worktnq days lost due to reportable accidents :
- Manual employees
- Non-manual employees
- Total 0 0

%  of workina davs lost due to reportable accidents :
- Manual employees #DIV/0! 8DIV/0!
- Non-manual employees 0.0 #DIV/0!
- Total 0.0 0DIV/0!

TRAINING & No. of davs devoted to trainina :
DEVELOPM ENT - Manual employees

- Non-manual employees 309
- Total 309 0

%  of workina davs devoted to trainina :
• Manual employees #DIV/0! #DIV/0!
- Non-manual employees 39.6 #DIV/0!
- Total 39.6 8DIV/0!



WASTE OPM's 

SOUTH

1999/2000



SOUTH WASTE

GRANT OF LICENCE 01 Q2 Q3 04 Cum  Total
G1 APPLICATIONS RECEIVED

• MRS ONLY 0 1 1 0 ^ 2
•ALL OTHER SITES 5 5 2 0 V.. - . «

G2 APPLICATIONS SUBJECT TO CONSULTATION AND COMPENSATION REOS
• MRS ONLY 0 G 0 c
-ALL OTHER SITES 0 0 0 c

G3 ISSUED WITHIN INITIAL 4 MONTHS STATUTORY PERIOD
■ MAS ONLY 0 0 0 0
• ALL OTHER SITES 2 1 0 0

G4 ISSUED OUTSIDE INITIAL 4M STATUTORY PERIOD • INTERNAL FACTORS
- MRS ONLY 1 0 0 0
• ALL OTHER SITES 2 0 0 0

G5 ISSUED OUTSIDE WITIAL 4M STATUTORY PERIOD - EXTERNAL FACTORS
-MR3ONLY 2 3 0 0
•ALL OTHER SITES 4 7 2 0

GG IN PROCESS <« MONTHS
• MRS ONLY 0 1 1 0
• ALL OTHER SITES 10 S 3 0

G7 OUTSTANDING |1N PROCESS 4-12 MONTHS)
- MRS ONLY 2 is 12 0 30
• ALL OTHER SITES e 2 3 0

G0 OUTSTANDINO (IN PROCESS >11 MONTHS)
■ MRS ONLY 7 is 22 0
• ALL OTHER SITES 23 3 S 0

G9 REJECTED (INCLUDING REFUSALS' WITHDRAWALS)
• MRS ONLY 0 0 1 0 -is

• A U  OTHER SITES 0 ■ 0 0 0 0

m o d if ic a t io n  
OF LICENCE 
CONDITIONS

Cum  Total

G10 APPLICATIONS RECEIVED
- MRS ONLY 0 0 0 0 ■■■'* . ' in n o
• ALL OTHER SITES 11 3 2 0 I ^  16

G t l APPLICATIONS SUBJECT TO CONSULTATION AND COMPENSATION REGS
• MRS ONLY 0 0 0 0 : ',Lr i 0
• ALL OTHER SITES 0 0 0 0 •*V » Q

G12 ISSUED WITHIN INITIAL 1 MONTHS STATUTORY PERIOD
- MRS ONLY 0 0 0 0 •■•-0
• A U  OTHER SITES 0 0 2 0 *sw ■ ■ i

G13 ISSUED OUTSIDE INITIAL 2M STATUTORY PERIOD • INTERNAL FACTORS
• MRS ONLY 1 1 0 0 ; „ •••;.. -..-2

- AU. OTHER SITES 2 0 0 0
G14 ISSUED OUTSIDE INITIAL 1M STATUTORY PERIOD ■ EXTERNAL FACTORS

• MRS ONLY 0 0 0 0 - - 1-0

• A U  OTHER SITES 2 0 S 0 7
G13 IN PROCESS <J MONTHS

• MRS ONLY 0 0 0 0 • 0
• A U  OTHER SITES a 8 2 0 10

G1S OUTSTANDING (IN PROCESS M l  MONTHS)
• MRS ONLY 0 0 0 0 0
•AU OTHER SITES 12 13 8 0 M

G17 OUTSTANDINO (IN PROCESS »11 MONTHS|
- MRS ONLY 0 0 2 0 2

RegboQlSOUTH



-ALL OTHER SITES 16 10 17 0 49

GIB REJECTED {INCLUDING DEEMED REJECTIONS/ WITHDRAWALS)
• MRS ONLY 0 D 0 0 K -'fe - 0

-ALL OTHER SITES 0 3 0 0

TRANSFER OF 
LICENCE

Cum Tottl

G19 APPLICATIONS RECEIVED
• ALL SITES 3 2 2 0

G20 ISSUED WITHIN INITIAL 2 MONTHS STATUTORY PERIOD
■ ALL OTHER SITES 1 0 1 0 mmm*

G21 ISSUED OUTSIDE INITIAL ZM STATUTORY PERIOD - INTERNAL FACTORS
•ALL SITES 0 0 0 0 mmmmo

G22 ISSUED OUTSIDE INITIAL ZM STATUTORY PERtOO - EXTERNAL FACTORS
• ALL SITES 0 0 0 0 fUmmmv

G23 IN PROCESS <J MONTHS
•ALL SITES 3 0 1 0 wmm*

G24 OUTSTANDING (IN PROCESS 2-12 MONTHS)
- ALL SITES 2 7 s 0 mmm«

G25 OUTSTANDING (IN PROCESS >12 MONTHS}
•ALL SITES 4 3 4 0

G26 REJECTED (INCLUDING DEEMED REJECTIONS/ WITHDRAWALS)

• ALL SITES 0 1 I 0-y rffv * * *

SURRENDER OF 
LICENCE

Cum Total

G27 APPLICATIONS RECEIVED
• ALL SITES 4 3 3 0W i » : ^ i a

G28 ISSUED WITHIN INITIAL 3 MONTHS STATUTORY PERIOD
• ALL SITES 0 0 0 0W W M H Tfl

G29 ISSUED OUTSIDE INITIAL 3M STATUTORY PERIOD ■ INTERNAL FACTORS
- ALL SITES s 1 0 0

G30 ISSUED OUTSIDE INITIAL 1M STATUTORY PERIOD - EXTERNAL FACTORS
- ALL SITES 3 2 3 0

G31 IN PROCESS <3 MONTHS
• ALL SITES 3 3 e 0

G32 OUTSTANDING {IN PROCESS >-12 MONTHS)
• ALL SITES 1 5 0 0 8

G33 OUTSTANDING (IN PROCESS >12 MONTHS)
• ALL SITES e 3 1 0 »•!(!$& $313

Q34 REJECTED (INCLUDING DEEMED REJECTIONS/WITHDRAWALS)
• ALL SITES 0 2 2 0 -vCjf »f .Irt .4

CARRIER ft
BROKER
REGISTRATION

ITEM Cum Total

HI NUMBER CARRIER APPLICATIONS RECEIVED 49 51 33 0 • 133
H2 NUMBER CARRIER RENEWALS RECEIVED 161 102 103 0 * . - 3M
H3 NUMBER BROKER APPLICATIONS RECEIVED 2 1 1 0 4
H4 NUMBER BROKER RENEWALS RECEIVED 1 4 1 0 - -  6
H5

1 1 1 1

ROQWrQlSOUTVI



LICENCE
REVIEWS

ITEM
Cum Total

Annual
Plan

11 NUMBER REGULATION I t  REVIEWS 0 0 0 0 ■ ■ M H O ■ ■ ■ M M

AGENCY 
INITIATED (NO 
FEE) LICENCE 
MODIFICATIONS

ITEM

Cum Total
Annual
Plan

J1 NO. LICENCES REQUIRING FIN. PflOV. MOO. SO 50 50 0 ■ ■ ■ ■ I S O
J2 NO. LICENCES REQUIRING TIME LIMITED MOD. 34 6 0 0 ■ ■ ■ ■ ■ 4 0 m o
J3 NO. LICENCES REQUIRING SITE RETURNS MOO. 0 0 0 0 ■ ■ ■ ■ 1 0 ■ ■ 0
J4 OTHER AGENCY INITIATED MODIFICATIONS 17 11 11 0 w— m v >

i
TFS
NOTIFICATIONS 
GRANT OF 
LICENCE

ITEM

Cum Total
XI COMPLETE NOTIFICATIONS RECEIVED m m m 9 M W 2 M M M M M 2 ^
K2 ACKNOWLEDGED WITHIN STATUTORY PERIOD m a ? ■ ■ ■ 7 ■ ■ ^ ■ 5
K3 ACKNOWLEDGED OUTSIDE STATUTORY PERIOD ■ H O ■ ■ ■ o n w I M M M O
K4 DETERMINED WITHIN STATUTORY TIME ■ ■ 1 4 ■ M 8 M M m *
KS DETERMINED OUTSIDE STATUTORY TIME ■ ■ ■ ■ 0 ■ ■ ■ M 0 M M ^ H I ■ ■ ■ ■ ■ o
K8 REJECTED ■ ■ ■ ■ V M M O M M M 0 M H 1 M I
\ ITEMS K1-8 TO  BE PROVIDED BY TFS  NATIONAL SERVICE TO AREAS VIA REGIONAL WASTE

SUPERVISING
PERMITTED
ACTIVITIES
LI
L5 VISITS TO WASTE TO LAND EXEMPTIONS fp«n» 11  111

EFFORT {houfp SPENT ON ROUTINE SITE INSPECTIONS

ACTUAL H U M

Cum Total
EFFORT (hourtl SPENT ON ROUTINE SITE INSPECTIONS

L i NUMBER OF VISITS (WMP EQUIV>
ANNUAL AUDITS Of COMPt£X SITES
VISITS TO MRS |p<«» 44 IM | 30

L5 VISITS TO WASTE TO LAND EXEMPTIONS |p4r»t * 1 1 »
No OF ENVIRONMENTAL MONITORING CHECK AUDITS

TECHNICAL
COMPETANCE

NO. TECHNICAL COMPETANCE STATUS REVIEWS REQUIRED (Tabl* 1 WMLR Y4 
tlt»« Only!

TOTAL NO. COMPLETED (TatM 1 WVLR 'M lies on>r)

M2 SITES WITHOUT TECHNICALLY COMPETENT MANAGEMENT

NUMBER OF SITES (T«Ue 1 YWLR *4 III*  onty)

RegkmOSSOUTH



SUPERVISING 
TKANSFR0NT1E 
R SHIPMENTS

ITEM

Cum Total
Annual
Plan

N1 SHIPMENTS INSPECTED AT CONSICNEE OR PRODUCER 6 0 3 0 1 1 1 1 1 1 H g H j l

N2 SHIPMENTS INSPECTED AT PORT OF ENTRY/ EJUT 0 0 0 0 H H r c a m i i

SUPERVISING
PRODUCER
RESPONS1BIUT
Y

ACTUAL 1 llt m

ITEM
Annuat 

Cum Total Pltn
01 VISITS TO OBLIGATED COMPANIES REGISTERED WITH AOENCY 5 2 15 0 3 0 & M V 2 2 M E S M B K O
02 VISITS TO OBLIGATED COMPANIES REGISTERED WITH SCHEME 0 0 20 0 l g H i 2 0 aujjuMtttMttr)

03 VISITS TO OBLIGATED NON-REGISTERED PRODUCERS 3 1 0 0 m m m m
04 VISITS TO ACCREDITED REPROCESSORS 2 0 24 0 '49M M V 26 ' i i n i l i o

OTHER
REGULATORY
ACTIVITIES

ACTUAL 1MUD0

ITEM
Annual 

Cum Total Plan
PI SPECIAL WASTE PRODUCER VISITS 44 50 52 0
P2 CARRIER CHECKS 224 143 1S4 0
P3 NO. ORGANISATIONS ENCOURAGED TO ADOPT WASTE MIN. PLANS 0 0 30 0 m m m s Q 0

SWAT DATA
ENTRY ITEM

CONSIGNMENT NOTES
Q1 PRENOTES Cum  Total

NUMBER RECEIVED S362 5263 4026 0 4B&14651
02 CARRIER/ EXTENDED ROUNDS ■ w m s m

NUMBER RECEIVED 2566 2484 2184 0 ■>mm7236
03 OTHER DEPOSIT NOTES

NUMBER RECEIVED 12595 13661 1254B 0 mmn8B02
Q4 TOTAL 20525 21409 18756 0 60689

NUMBER ENTERED f v -  , m iM H m .o
NO. IN BACKLOG 0 1939 2954 0 :*r<*4893

DATA ITEM 04 (NUMBER ENTERED) TO  BE PROVIDED BY SWaT CLIENT TO  AREAS VIA

ENFORCEMENT
ACTION

ITEM Cum Total
R1 FORMAL WRITTEN WARNINGS 17 0 0 0
R2 SECTION it, 41 & 41 NOTICES SERVED 10 0 9 0 ” 18
R3 SECTION 71 NOTICES SERVED 30 47 17 0 :'v*>v& 94
R4 SECTION *4 NOTICES SERVED 5 0 3 0
RS SECTION I  CoPA NOTICES SERVED 6 5 14 0
R6 SECTION S» EPA NOTICES SERVED 34 14 0 0
R7 CASE FILES TO LEGAL 0 12 17 0 29
R9 CAUTIONS OFFERED AND ACCEPTED fS.-Sc-t! 2
R9 PROSECUTIONS BROUGHT ■ t ’<? 3 14 24

ReflOnQJSOUTH



| DATA ITEMS R8 & R9 TO BE OBTANEDDIRECTLY BY BCT FROM NATIONAL

V3.0- 12 April 1999
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A19 

A20 

A H  

A22 

AT> 

. A24

METAL RECYCLING SITES (VEHICLE 0JSMANTUER9)

METAL RECYCLING SJTES (MIXED HRSa)

CHEMICAL TREATMENT FACILITIES

COMPOSTING FACILITIES

60

60

99

99

59.4

6.6

217

191

26

62

57
165

352

160

143

36

60

62

260

266

34

231

198

21

BIOLOGICAL TREATMENT FACILITIES 26.4 46 22
15

15

MOBILE PLAKT

TOTALS 666 2518.32 ' 2717 693 2631 2452 a567,'V I S  2 3 9 5 ' i V 2 5 1 6 '
° - r

Bt

NUMBERS OF REGISTERED EXEMPTIONS
K l

P M

i f i i f pllilk ili
I iff ■ s!

B2 WASTE TO LAND (PARA 9 & 19) . .497 0 515 546

BJ LANDSPREADING (PARA. 7) 0 n n
B4 ALL OTHER EXEMPTIONS 2557 2679 2796

NUMBERS OF REGISTERED CARRIERS & BROKERS

TYPE Q1 Q2 Q9 ’ 04

Cl REGiSTERED CARRIERS 4696 4860 4631

C2 REGISTER ED BROKERS , 34 • 35 35

0 PROOUCER RESPONSIBILITY ,

TYPE Q1 03

D1 NUMBER OF AGENCY REGISTERED COMPANIES

02 NUMBER OF SCHEME REGISTERED COMPANIES

DJ NUMBER OF REGISTERED ACCREDITED REPROCESSORS •

D4 NUMBER OF APPROVED COMPLIANCE SCHEMES -

:.vS If 1t f ! '1 -1 ’■■V

i - ..

RegionQVSOUTH



"OATA itEMS D1 - W  TO BE PROVIDED TO AREAS'FffoM PW U VIA REGIONAL'PR REPST

NUMBER OF TFS SHIPMENTS
TYPE Q1 Q2 03 04

E1 NUMBERS OF TFS SHIPMENTS NQT1F1EO 24 22 29

F SPECIAL WASTES
TYPE OUMMMt

F1 NUMBER OF SPECIAL WASTE PRODUCERS W M .
DATA ITEM FI TO BE PROVIDED TO AREAS FROM SWAT CLIENT MANAGER VIA REGIONAL SWAT COORDINATORS

^  -I

. 3 ' ■■■■ ■

i?' 'P: - :‘"V :  ■' -V - - !'V ,r " •'*'
i s  v lv i -

RegionOJSOUTN



CUSTOMER CHARTER 
PERFORMANCE

Q4 1998/99 &
Ql, Q2 & Q3 1999/2000

R.F.H.



The Environment Agency - North West Region 
R.F.H. Achievement of Customer Standards 

JANUARY 1999 - DECEMBER 1999
« i* | f if r h e  S e r v ic e  W e  p r o v l d e ^ f f g p

1. Answering your telephone calls Your telephone call to be answered within 15 seconds

m l  999/00*1

Q 4 Q1 Q2 Q 3

(66,556) 98% (53,122) 99% (53,122i 99% (44,738) 98%.
2. Responding to your complaints An immediate response where this Is possible and a written response or holding reply within 

5 days of receiving your complaint (4) 100% (4) 75% (5) 80%
3. Responding to Government Information 

Requests
Simple requests made under the Open Government Code of Practise on Access 
to Government Information will be responded to within 20 Days Nil Nil. Nil Nil

4. Responding to requests for Environmental 
Information

Requests for information under the Environmental Information Regulations will be 
responded to within 2 months of receipt (177) 100% (136) 93% (130) 100% (97) 100%

S. Responding to your application for a licence 
to abstract or impound water

A decision on your application within three months of receiving your completed 
application. Complex cases may take longer to determine and we will seek to 
agree a lonqer response period with you if this is the case

Nil Nil Nil Nil

6. Responding to pollution emergencies Attending the location within two hours of reporting in normal working hours end * Cot 1 
within four hours of reportinq at other times * Cat 2

Nit
Nil

Nil
Nil

Nil
Nil

Nil
Nil

7. Water sample analyses Public Register Results of our Water samples analyses are made available to customers through the Public 
Register. All the sample result will be put on the reqlster within 60 days of beinq taken (519) 91% (1581) 83% (2231) 96% (1668) 93%

8. Effluent sample analyses Public Register Results of our Effluent samples analyses are made available to customers through the Public 
Register. All the sample result will be put on the reqister within 60 days of being taken Nil Nil Nil Nil

9. Responding to your application for a 
discharge consent

A decision on your application within 4 months of receiving your completed application. 
Complex discharges may take longer to determine and we win seek to agree a longer period 
you if this is the case.

Nil Nil Nit Nil

10. Responding to Integrated Pollution Control 
(IPC) applications

W o  will determine IPC applications within 4 months of receipt of a fully completed application. 
Complex cases may take longer and we will aqree upon a response period with the applicant Nil Nil Nil Nil

11. Responding to applications relating to 
radioactive waste

Applications seeking registration or authorisation for the production, management & dls
radioactive waste will be determined within 4 months of receipt of a fully completed appli Registration
Complex cases may take lonqer and we will aqree upon a response period with the appl Authorisation

Nil
Nil

Nil
Nil

Nil
Nil

Nil
Nil

12. Responding to waste management licence 
applications

All applications for waste management licences will be determined within 4 months of re 
o fully completed application. Any modifications to licences will be determined within 2 Application 
of receipt and all licence surrenders will be processed within 3 months of receipt. Compl Modification 
cases may take lonqer and we wilt aqree upon a response period with the applicant Surrender

Nil
Nil
Nil

Nil
Nil
Nil

Nil
Nil
Nil

Nil
Nil
Nil

13. Responding to your application for a consent 
to cany oui flood defence or land drainage 
works on main river, or certain works on 
ordinary watercourses and in the flood plain

A decision on your application within 2 months of receiving your completed application
Nil Nil Nil Nil

14. Responding to reported fish kills Attending 90% of reported fish kills within 2 hours of reporting in normal working hours and 
within 4 hours of reportinq at other limes. Nil Nil Nil Nil

15. Responding to reports of illegal fishing and 
the handling of salmon in suspicious 
circumstances

W c  will assess and initiate appropriate actions for 90% of reported incidents of illegal fishing or 
suspicious handling of salmon within 2 hours of being notified during normal wording hours, or 
within 4 hours at all other times.

Nil Nil Nil Nil

16. Responding to requests lor advice on fisherie 
conservation, naviqation or recreation matters

Providing either a considered response or making a site visit within 20 days of receiving a 
request. Nil Nil Nil Nil

17. Providing advice to local authority planning
offices as a consultee on planning application

Advice provided on 50% of applications within 14 days, 75% of applications within 21 da 1-14 days 
95% of applications within 2B days of receipt. 1 - 21 days

1 - 26 days

Nil
Nil
Nil

Nil
Nil
Nil

Nil
Nil
Nil

Nil
Nil
Nil



QUARTERLY OPM's 

Q1 & Q2 1999/2000 

R.F.H.





RFH 1999/00 QUARTERLY TEMPLATE

WATER QUALITY

Discharge
Monitoring & Control Quarter 1 Quarter 2
(PPE reference: G2) |
Section 1

1.10 No. of new applications received 0 0
1.11 No. of consent applications determined 0 0
1.12 No. of consents determined in target time 0 0

%  discharge consent determined in target time BDIV/0! #DIV/0!

1.13 Number of Consent Reviews received O 0
1.14 No. of consent reviews determined O 0

No. of variations applied for by discharger 0 0
1.15 No. of variations determined 0 0
1.16 No. of variations determined in target time 0 0

%  variations determined in target time #DIV/0! #DIV/0!

No. of Consent modifications initiated by the Agency 0 0
No. of consent modifications determined 0 0

No. of consent revocations 0 0

1.17 No. of consents applications/ variations awaiting determination 0 0

1.18 No. of Groundwater applications received 0 0

i
Discharge

Inspection
(PPE reference: H)

ROUTINE MONITORING:
0
0

0
No. of programmed routine enforcement sampling visits made 0 0

2.18 No. of routine enforcement sampling visits made 0 0
2.19 %  achivement of planned routine effluent sampling programme 8DIV/0I
2.20
2.22

Monitoring 
Controlled Water*
(PPE reference: F)

3.11 No. Routine single samples taken: statutory sampling prog:
Chemical samples:

3.18 Total 222 171

Biology:
3.24 Total 0 0

Microbiology samples:
3.31 Total 0 7
3.32 %  achievement of planned statutory sampling programme (103) 216% 173%

3.33 No. Routine single samples taken: National Surveillance Prog:
Chemical samples:

3.37 Total 3 6

Biology:
3.40 Total 0 0

3.41 %  achievement of planned national surveillance sampling programme (18) 16% 33%

3.42 No. Routine single samples taken: Regional Operational sampling prog
Chemical samples:

349 Total 855 366

3.50 Biology:
3.56 Total 0 0

Qrt2tempRFH 1



3.57 Microbiology samples:
3.64 Total 775 1371

3.65 %  achievement of planned regional operational sampling programme (1765) 92% 98%

3.67 No. of non effluent samples placed on Public Register 1581 0
3.68 No. placed on Public Register in Target Time 1320 0

%  of samples place on public register in target time. 83.5% #DIV/0!

3.69 No. of effluent samples placed on Public Register 0 0
3.70 No. ptaced on Public Register in Target Time 0 0

%  of samples place on public register in target time. #DIV/0! #OIWO!

Pollution Prevention 
(Scale Is an Issue )
(PPE Reference:B2)

4.14 %  achievement of planned High Priority inspections
4.15 %  achievement of planned Medium Priority Inspections
4.16 %  of sites included in planned high priority programme
4.17 %  of sites included in planned medium priority programme

Incident attendance 
and response
(PPE ref: J )

4.18 No. of reported incidents responded to by an authorised officer 0 0
4.19 No. of reported incidents responded to by an authorised officer within target time 0 0

%  of reported incidents responded to by an authorised officer within target time «DIV/0l 0DIWO!

4.20 No. of Cat 1 incidents investigated 0 0
4.21 No. of Cat 1 incidents investigated within stipulated standards of service 0 0

%  of category 1 incidents investigated within stipulated standards of service #DIV/0! #DIV/0!

4.22 No. of Cat 2 incidents investigated 0 0
4.23 No. of Cat 2 incidents investigated within stipulated standards of service 0 0

%  of category 2 incidents investigated within stipulated standards of service #DIV/0! #DIV/0!

4.24 No. Pollution incident Reportees provided with feedback 0 0
4.25 %  Pollution incident Reportees provided with feedback

EN FO R CEM EN T
(INFORM ATION)
(PPE ref:i)

5.10 No. of prosecutions concluded 0 0
5.11 No. of successful prosecutions concluded 0 0
5.12 Fines imposed (£) 0 0
5.13 Costs awarded (£) 0 0
5.14 No. of formal cautions issued and accepted 0 0

5.15 No. of warning letters sent 0 0
5.16 No. of enforcement notices issued under section 90 B 0 0

of W RA’91 0 0
5.17 No. of actions taken under Section 90 B(4) to secure 0 0

compliance with Enforcement notices 0 0

Qrt2tennpRFH 2



Integrated Pollution Control
IPC

ACTIVITY ITEM

QTR 1 Q TR  2
AUTHORISATION EPA '90

Applications:
S ection 2

1.0 No. of IPC valid application* duly made 0 0

1.0 No. of IPC valid applications determined
0 to 4 months 0 0
>4 to 6 months 0 0
>6 to 12 months 0 0
* 12 months 0 0
Total 0 0

No. determined within 4 months or agreed extension time 0 0

1.0 %  determined within target period #DIV/0! #DIV/0!

1.0 No. of IPC valid applications awaitina determination which at auarter end are:
0 to 4 months old 0 0
>4 to 6 months 0 0
>6 to 12 months 0 0
>12 months 0 0
Total 0 0

Substantial Variations to authorisations :

1.0 No. of IPC valid applications for substantial variation duty made 0 0

1.0 No. of IPC valid applications for substantial variation determined in :
0 to 4 months 0 0
>4 to 6 months 0 0
>6 to 12 months 0 0
> 12 months 0 0
Total 0 0

No. determined within 4 months or agreed extension time 0 0

1.0 %  determined within target period #DIV/0! #DIV/0l

1.0 No. of IPC valid applications for substantial variation awaitina determination which at auarter end are:
0 to 4 months old 0 0
>4 to 6 months 0 0
>6 to 12 months ■ 0 0
>12 months 0 0
Total 0 0

Non-substantia I variations to authorisations :

1.0 No. of IPC valid applications for non-substantial variations duty made 0 0

1.0 No. of IPC valid applications for non-substantial variations determined in :
0 to 4 months old 0 0
>4 to 6 months 0 0
>6 to 12 months 0 0
>12 months 0 0
Total 0 0

No. determined within 4 months 0 0

1.0 %  determined within 4 months #DIV/0! 0DIV/O!

1.0 No. of [PC valid applications for non-substantial variation awartina determination which at auarter end are:
0 to 4 months old 0 0
>4 to 6 months 0 0
>6 to 12 months 0 0
>12 months 0 0
Total 0 0
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Commercial Confidentiality Claims :

No. of IPC applications where a claim for commercial confidentiality was made and accepted 0 0

Authorisation review s:

1.0 No. of IPC 4 year reviews of authorisation required by statute [per procedure EAQ/2/010 0 0
arising within the quarter

No. of IPC 4 year reviews of authorisation completed (per procedure EAQ/2/010) within 0 0
1.0 the quarter which were carried out within 4 years of authorisation or of the last review

1.0 %  of statutory review programme completed in time #DIV/0! #DIV/0!

No. of IPC 4 vear reviews of authorisation completed in the Quarter but which were
1.0 overdue (ie completed in a Denod > 4 years since authorisation or from last review!

that w ere:
0 to 3 months overdue 0 0

> 3 to 6 months overdue 0 0
> 6 to 12 months overdue 0 0
>12 months overdue 0 0
Total 0 0

1.0 No. of IPC 4 vear reviews of authorisation awaitina determination at auarter end which are: 0 0
0 to 3 months overdue 0 0

> 3 to 6 months overdue 0 0
> 6 to 12 months overdue 0 0
>12 months overdue 0 0
Total 0 0

No. of reaulated processes under EPA "90 (Extant Authorisations. Part A & B)
Part A's 0 0
Part B’s 0 0
Total 0 0

No. of IPC Authorisations Revoked or Surrendered in Period : 0 0
Part A's 0 0
Part B's 0 0
Total 0 0

INSPECTION/
M ONITORING

1.0 Annual No. of programmed visits indicated under RSDM41 guidance 0 0

No. of tnsoection visits under EPA'90 :
• application related 0 0
• programmed visits 0 0
- reactive visits 0 0
- other visits 0 0

Cumulative (Y TD ) %  achievement of RSDM41 inspection guidance (programmed visits only) #DIV/0! #DIV/0!

1.0 No. of processes independently monitored 0 0

No. of detailed site audits completed 0 0

No. of Part A  processes assessed and assigned an OPRA score (Cumulative number as 0 0
1.0 at end of quarter)

%  of total No. of Part A processes assessed and assigned an OPRA score #DlV/0! 3DIV/0!
(cumulative number as at end of quarter)

C R ID EV ELO P M EN T
W ORK

1.0 No. of IPC Part A authorisations varied to satisfy CRI new reporting requirements 0 0
CRI DEVELOPM ENT
W ORK

2.0 No. of IPC Part A authorisations varied to satisfy CRI new reporting requirements 0 0
C R ID EV ELO P M EN T
W ORK

INCIDENTS EPA '90
1.0 No. of pollution incident allegations found to be justified 0 0

1.0 No. of regulated processes involved 0 0
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1.0 No. of Schedule 1 Part A notifications received from operators 0 0

1.0 No. of regulated processes involved 0 0

ENFORCEMENT EPA '90

PROSECUTIONS:

No. of Prosecutions concluded 0 0

No. of successful prosecutions concluded 0 0

Fines Imposed (£) 0 0

Costs awarded (£) 0 0

Number of prosecutions pending at quarter end 0 0

No. of actions taken under s.24 EPA‘90 to secure compliance wttfi an enforcement or 0 0
prohibition notice

APPEALS:

No.of appeals concluded 0 0

No. of appeals resolved in favour of the appellant 0 0

No. of appeals withdrawn 0 0

Number of appeals pending at quarter end 0 0

JUDICIAL REVIEWS :

No. of judicial reviews concluded 0 0

No. of judicial reviews resolved in favour of the applicant 0 0

Number of judicial reviews pending at quarter end 0 0

ENFORCEMENT & PROHIBITION NOTICES :

No. of Enforcement Notices issued under s. 13 EPA'90 0 0

No. of Prohibition Notices issued under s. 14 EPA'90 0 0

IMPROVING
AIR QUALITY

1.0 No. of key industrial source groups identified 0 0

1.0 No. of air quality assessments underway for key Industrial source groups 0 0

1.0 No. of air quality assessments completed for key industrial source groups 0 0
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RADIOACTIVE S U B S TA N C ES  IRAS)

AC TIV ITY  . ITEM
OTR 1 QTR 2

AUTHORISATION ADDlicationtJor authorisation :

RSA Band 1 & 2  Permission*

1. No. of applications duly made within the reporting period 0 0

2. No. of RSA applications for authorisation determined within the reporting period which are:
0 to 4 months 0 0
>4 to 6 months 0 0
>6 to 12 months 0 0
>12 months 0 0
Total 0 0

3. No. of R S A  Band 1 & 2 applications duly made then withdrawn in period 0 0

4. No. of authorisations outstanding (awaiting determination) which at quarter end are:
0 to 4 months old 0 0
>4 to 6 months old 0 0
>6 to 12 months old 0 0
>12 months 0 0
Total 0 0

RSA Band 3 Permissions

5. No. of applications duly made within the reporting period 0 0

6. No. of applications determined within the reporting period which are :
0 to 4 months 0 0
>4 to 6 months 0 0
>6 to 12 months 0 0
> 1 2  months 0 0
Total 0 0

7. No. of applications determined within target time or agreed extension time 0 0

%  determined within target period #DIV/0! #DIV/0!

8. No. of applications duty made then withdrawn in period 0 0

9. No. of applications for authorisations awaiting determination which at quarter end are:
0 to 4 months old 0 0
>4 to 6 months old 0 0
>6 to 12 months otd 0 0
>12 months 0 0
Total 0 0

ADDlications for Malor Variation to authorisation :

RSA Band 1 & 2

10. No. of R S A  Band 1 & 2 Major Variations duly made within the reporting period 0 0

11. No. of RSA Band 1 & 2 Major Variations determined within the reporting period which are:
0 to 4 months 0 0
>4 to 6 months 0 0
>6 to 12 months 0 0
>12 months 0 0
Total 0 0

12. No. of Major Variations duly made then withdrawn in period 0 0

13. No. of major variations outstanding (awaiting determination) which at quarter end are:
0 to 4 months old 0 0
>4 to 6 months old 0 0
>6 to 12 months old 0 0
>12 months 0 0
Total 0 0

RSA Band 3
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26. No. of applications duty made then withdrawn in period 0 0

27. No. of RSA Band 4 registrations awaiting determination which at quarter end art:
0 to 4 months old 0 0
>4 to 6 months old 0 0
>6 to 12 months old 0 0
>12 months 0 0
Total 0 0

Aoollcations for Maior Variation to Reaistratlons

RSA Band 4

28. No. of R S A  Major Variations to registrations duly made within the reporting period 0 0

29. No. of Major Variations determined within the reportln porlod which are:
0 to 4 months 0 0
>4 to 6 months 0 0
>6 to 12 months 0 0
>12 months 0 0
Total 0 0

30. No. of major variations awaiting determination which at quarter end art:
0 to 4 months old 0 0
>4 to 6 months old 0 0
>6 to 12 months old 0 0
>12 months 0 0
Total 0 0

Asolicatiorts for Minor Variation to ruorstration*

R S A  Band 4

31. No. of R S A  Minor Variations to registrations duty made within the reporting period 0 0

32. No. of Minor Variations determined within the reporting period which are:
0 to 4 months 0 0
>4 to 6 months 0 0
>6 to 12 months 0 0
>12 months 0 0
Total 0 0

33. No. of minor variations duly made and then withdrawn within the period 0 0

34. No. of minor variations awaiting determination which at quarter and are:
0 to 4 months old 0 0
>4 to 6 months old 0 0
>6 to 12 months old 0 0
>12 months 0 0
Total 0 0

REVOCATIONS No. of R S A  Band 1 & 2 Authorisations Revoked/ Cancelled in Period 0 0

No. of R S A  Band 3 Authorisations Revoked/ Cancelled in Period 0 0

No. of R S A  Band 4 Registrations Revoked/ Cancelled in Period 0 0

REVIEWS RSA Band 1 & 2 Permissions

No. of R S A  Band 1 & 2 Applications/Authorisations in revision/review in Period 0 0

No. of R S A  Band 1 & 2 Authorisations which at the  end of the Period are overdue by:
0 to 12 months 0 0
>12 to 24 months 0 0
>24 months 0 0

No. of R S A  Band 1 & 2 revision/reviews completed in Period 0 0

INSPECTION No. of reoutated oarmisslons under RSA *93 :
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35. Band 1 0 0

Band 2 fcateaorised m iw R S R  Woftolannina Model - Version A 16M 0/90V
- Major Nudear Sites (Categories B) 0 0
- Major Nudear Sites (Categories C ) 0 0
• Intermediate Nudear Sites (Category 0 ) 0 0
- Minor Nudear Sites (Category E) 0 0

Band 3 0 0

Band 4 0 0
Total 0 0

Insoectlon Visit# under RSA‘93:

Number of Aoolication related visit*
Band 1 0 0
Band 2 fcateaorised as Der RSR Woftolannina Model - Version 4 16/10/9BV
- Major Nudear Sites (Categories B) 0 0
• Major Nudear Sites (Categories C ) 0 0
• intermediate Nudear Sites (Category D) 0 0
• Minor Nudear Sites (Category E) 0 0
Band 3 0 0
Band 4 0 0

Numbenof Programmed [routine Insoectionl visits
Band 1 0 0
Band 2 fcatooorised as oer RSR WorhDtenntno Model - Version 4 16/10/981:
• Major Nudear Sites (Categories B) 0 0
- Major Nudear Sites (Categories C ) 0 0
- Intermediate Nudear Sites (Category D) 0 0
-  Minor Nudear Sites (Category E) 0 0
Band 3 0 0
Band 4 0 0

Number of Reactive visits
Band 1 0 0
Band 2 fcateaoQ3ed_aurerRSR Wortolannina Model - Version 4 16/10/981:
- Major Nudear Sites (Categories B) 0 0
- Major Nudear Sites (Categories C ) 0 0
- Intermediate Nudear Sites (Category D) 0 0
• Minor Nudear Sites (Category E) 0 0
Band 3 0 0
Band 4 0 0

Number of Other visits
Band 1 0 0
Band 2 (cateoorised as oer RSR Wbftolannina Model - Version 4 16/10/981:
-  Major Nudear Sites (Categories B) 0 0
- Major Nudear Sites (Categories C) 0 0
- Intermediate Nudear Sites (Category D) 0 0
• Minor Nudear Sites (Category E) 0 0
Band 3 0 0
Band 4 0 0

No. of inspection visits reaulred In accordance with the RSR WofWoad_ModeLnuldanceJn_Peood
Band 1 0 0
Band 2/cateoorised as oer RSR Woftolannina Model - Version 4 16/10/981:
- Major Nudear Sites (Categories B) 0 0
- Major Nudear Sites (Categories C) 0 0
-  Intermediate Nudear Sites (Category D) 0 0
- Minor Nudear Sites (Category E ) 0 0
Band 3 0 0
Band 4 0 0
Totat 0 0

% achievement of annual inspections aaainst RSR Workload Model ouidanceJn Period
Band 1 0DIV/O! #DIV/01
Band 2 fcateoorised as oer RSR Wortolannina Model - Version 4 16/10/98)
* Major Nudear Sites (Categories B) #DIV/0! 3DIV/0!
- Major Nudear Sites (Categories C) #DIV/0! #DIV/0!
- Intermediate Nudear Sites (Category D) #DIV/0! #DIV/0!
- Minor Nudear Sites (Category E ) #DIV/0I #DIV/0!
Band 3 #DIV/0! #DIV/0!
Band 4 #DIV/0I #DIV/OI
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INCIDENTS RSA '9Z

36. Band 1 & 2 incidents

No. of incidents found to be justified 0 0

No. of Regulated Processes involved 0 0

Band 3 incidents

No. of incidents found to be justified 0 0

No. of Regulated Processes involved 0 0

Bend 4 Incidents

No. of incidents found to be justified 0 0

No. of Regulated Processes involved 0 0

RSA '93 Enforcement actions :

No. of Prosecutions concluded 0 0

No. of successful prosecutions concluded 0 0

Fines imposed (u) 0 0

Costs awarded (u) 0 0

No. of Enforcement Notices issued under s .2 l R S A ‘93 0 0

No. of Prohibition Notices issued under s.22 R S A '93 0 0
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LAND QUALITY

ACTIVITY ITEM Q TR  1 QTR 2
Section 4

1.0 No. of new contaminated land sites assessed for Agency involvement 0 0

1.0 No. of contaminated land site visits 0 0

Qrt2tempRFH 11



W A TER  R ESO U R CES

A C TIV ITY ITEM QTR 1 QTR 2
H YDROM ETR Y
S e c tio n  5

1.0 Number of data requests responded to within 10 working days 0 0
1.0 Total number of data requests received 0 0

1.0 %  of hydrometric data requests responded to within 10 working days 0DIV/0! WDIV/0!

LICENSING
1.0 No.of formal licence applications determined in target time 0 0
1.0 No.of formal licence applications determined 0 0

1.0 %  formal licences determined in target time (statutory period or agreed extension) #DIV/0! #DIW0!

1.0 No.of licence applications determined In :
0 to 3 months 0 0

> 3 to 6 months 0 0
> 6 to 12 months 0 0
> 12 months 0 0
• Total No. licences determined 0 0

1.0 No. of licence applications awaiting determination which at Quarter end are :
> 0 to 3 months old 0 0
> 3 to 6 months old 0 0
> 6 to12 months old 0 0
> 12 months 0 0
Total 0 0

1.0 No. of new formal licence applications received 0 0

1.1 No.of upward variations made 0 0

1.2 No.of downward variations made 0 0

1.3 No. of other variations made 0 0

2.1 No. of part successions made 0 0

2.2 No. of whole or remainder successions made 0 0

3.0 No. of licences revoked/lapsed/expired 0 0

INSPECTION (a) Hiahlv critical sites :
1.0 - No. of sites in force 0 0
3.0 - No. of inspections required by NRA policy 0 0
1.0 * Actual no. of inspections made 0 0

1.0 %  achievement of licence enforcement policy -  highly critical licences #DIV/0l 0DIV/O!

1.0 No. of unplanned visits made 0 0

fb! Critical sites:
1.0 - No. of sites in force 0 0
3.0 - No. of inspections required by NRA policy 0 0
1.0 • Actual no. of inspections made 0 0

1.0 %  achievement of licence enforcement policy - critical licences fl0IV/0! #DIV/0l

1.0 No. of unplanned visits made 0 0

(c) Less critical sites :
2.0 • No. of sites in force 0 0
3.0 - No. of inspections required by NRA policy 0 0
1.0 - Actual no. of inspections made 0 0

1.0 %  achievement of licence enforcement policy -  less critical licences 3DIV/0! #DIV/0!

1.0 No. of unplanned visits made 0 0

(d) Small sites:
? - No. of sites in force 0 0

3.0 - No. of inspections required by NRA policy 0 0
1.0 - Actual no. of inspections made 0 0
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1.0 %  achievement of licence enforcement policy - less critical licences 0DIV/O! #DIV/0!
-

1.0 No. of unplanned visits made 0 0

1.0 No. of non-compliant sites (total for all inspections) 0 0

ENFORCEMENT
No. of Droseaitlons concluded :
• Abstraction offences 0 0
• Impoundment offences 0 0

No. of successful prosecutions concluded :
- Abstraction offences 0 0
- Impoundment offences 0 0

%  success rate of prosecutions taken #DIV/0l #DlV/0!

Fines imposed:
- Abstraction offences {£) 0 0
• Impoundment offences (£) 0 0

Costs awarded:
- Abstraction offences (£) 0 0
- Impoundment offences (£) 0 0

No. of formal cautions accepted :
-  Abstraction offences 0 0
* Impoundment offences 0 0

No. of wamino letters sent:
• Abstraction offences 0 0
- Impoundment offences 0 0
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FL O O D  DEFENCE

ACTIVITY ITEM QTR 1 QTR  2

REG U LATIO N  &
EN FO R CEM EN T
S e c tio n  0

1.0 No of consents & byelaws positively determined within statutory period 0 0
2.0 No of valid consent A byelaw applications determined 0 0

%  of consents & byelavys determined within statutory time SDIV/0! #DIV/0l

IMPROVEM ENT &
DEVELOPM ENT

Total actual flood defence capital expenditure:
- Fluvial defences 55 0
- Tidal Defences 0 0
- Sea Defences 0 0
-  Other 439 570
- Total 494 570

Total Dlanned flood defence capital expenditure:
• Fluvial defences 0 0
• Tidal Defences 0 0
- Sea Defences 0 0
- Other 494 494
- Total 494 494

Actual expenditure as proportion of planned expenditure • Capital prog. 100.0% 115 4%

FLOOD
W A R N IN G

1.0 No. of flooded properties which received a flood warning 0 0

2.0 No. of flooded properties 0 0

1.0 %  of flooded properties which received a flood warning 0 0

EN FO R CEM EN T No. of prosecutions concluded 0 0

No. of successful prosecutions concluded 0 0

Fines imposed {£) 0 0

Costs awarded <£) 0 0

No. of formal cautions accepted 0 0

No. of warning letters sent 0 0
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FISHERIES

ACTIVITY ITEM Q TR  1 Q TR  2

REGULATION
S ection  7

1.0 No. of consent applications dealt within target time 0 0
2.0 No. of consent applications received 0 0

%  of consent applications responded to in target time #DIV/0! #DIV/0!

INSPECTION &
ENFORCEMENT

2.0 No. of rod licence checks made (including multiple checks) 0 0

1.0 No. of rod licence checks made (excluding multiple checks) 0 0

3.0 No. of unsatisfactory rod licence checks made (exd. multiple checks) 0 0

4.0 No. of valid licences subsequently produced following an unsatisfactory check 0 0

1.0 No. of failures to produce a valid rod licence 0 0

Evasion rate {% ) #DlV/0! #DIV/0!

3.0 No. of locations visited (rod licence enforcement) 0 0

1.0 No. of reports of illegal fishing actioned within target time 0 0
2.0 No. of reports of illegal fishing 0 0

%  of reports of illegal fishing actioned within target time #DIV/0! (KDIV/0!

1.0 No. of reports of handling of salmon in suspicious circumstances actioned in target time 0 0
2.0 No. of reports of handling of salmon in suspicious circumstances 0 0

%  of reports of handling of salmon in suspicious circumstances actioned in target time #DIV/0! 8DIV/0!

No. of infrinaements. licence offences :
• net 0 0

No. of infrinaements. byelaw/other offences :
- rod & line 0 0
- net 0 0
- Other 0 0

No. of prosecution/formal caution recommendations made within 35 days of date of offence 0 0
No. of prosecution/formal caution recommendations made 0 0

%  of prosecution/formal caution recommendations made within 35 days of date of offence *DIV/0! *DIV/0!

No. of prosecutions concluded for licence offences'
* Rod 0 0
-Net 0 0

No. of prosecutions concluded for byelaw/other offences
- rod & line 0 0
* net 0 0
- Other 0 0

No. successful prosecutions concluded for licence offences:
-Rod 0 0
-Net 0 0

No. successful prosecutions concluded for bvelaw/other offences
- rod & line 0 0
-net 0 0
• Other 0 0

Fines imposed for licence offences :
- Rod (£) 0 0
- Net (£) 0 0

Fines (£) imposed for bvelaw/other offences
- rod & line 0 0
- net 0 0
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-  Other 0 0

Costs awarded for licence offence prosecutions :
- Rod (E) 0 0
- Net (£) 0 0

Costs (£) awarded (or byelaw/other offence prosecutions
- rod & line 0 0
- net 0 0
- Other 0 0

No. of formal cautions accepted for licence offences :
-  Rod 0 0
- Net 0 0

No. of formal cautions accepted for bvelaw/other offences
- rod & line 0 0
- net 0 0
- Other 0 0

No. of wamina letters sent for licence offences :
- Rod 0 0
• Net 0 0

No. of wamina letters sent for bvelaw/other offences
- rod & line 0 0
- net 0 0
- Other 0 0

'
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FISHERIES Corn'd

ACTIVITY ITEM QTR  1 QTR 2

IMPROVEMENT Length (km) of previously fishless river benefiting from restoration scheme* 0 0

FISH KILLS No. of Fish Kills (incidents) due to :
& RESCUES - Pollution 0 0

- Natural causes 0 0
- Other 0 0

No. of fish kills where emergency attendance is deemed necessary 0 0
No. of fish kills attended by staff 0 0
No. of fish kills attended by staff in target time 0 0

%  ot fish kills attended by staff within target time #DIV/0! #OIV/Ot

No. of fish killed 0 0

No. of emergency fish rescues initiated in target time 0 0
No. of emergency fish rescues 0 0

%  of emergency fish rescues actioned within target time 3DIV/0! 8DIV/0!

PLANNING &
DEVELOPMENT .
CONTROL

1.0 No.of referrals received bv Fisheries for consideration :
• No. of Local Authority consultations 0 0
• No. of Agency consent applications 0 0
* No. of Agency works 0 0

No.of referrals resDonded to bv deadline requested :
3.0 • No. of Local Authority consultations 0 0

- No. of Agency consent applications 0 0
• No. of Agency works 0 0

%  of referrals responded to by deadline requested 8D1V/0! 0OIV/O!

PROMOTION & No of requests for fishery advice responded to In target time 0 0
ADVISORY No of requests for fishery advice 0 0
SERVICES

%  of requests for fishery advice responded to in target time #DIV/0! #DIV/0t
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R EC R EATIO N

AC TIV ITY ITEM QTR 1 Q TR  2

PROM OTION &
ADVISORY
SERVICES
S e c tio n  8

1.0 No. of requests for Recreation advice responded to in target time 0 0
2.0 No. of requests for Recreation advice 0 0

1.0 %  of requests for advice responded to in target time #D!V/0! #DIW0!

PLANNING &
DEVELO PM EN T
C O N TR O L

?
No.of referrals received bv Recreation for consideration :
- No. of Local Authority consultations 0 0
- No. of Agency consent applications 0 0
- No. of Agency works 0 0

3.0 No.of referrals resDonded to bv deadline requested :
• No. of Local Authority consultations 0 0
- No. of Agency consent applications 0 0
- No. of Agency works 0 0

%  of referrals responded to by deadline requested #DIW0! #DIV/0!
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CONSERVATION

ACTIVITY ITEM QTR 1 Q TR  2
PROMOTION &
ADVISORY
SERVICES
S ection 9

1.0
2.0

No. of requests (or Conservation advice responded to in target time 0 0
No. of requests for Conservation advice 0 0

%  of requests for advice responded to in target time 0D1WO! #DIV/0!

PLANNING &
DEVELOPMENT
CONTROL

? No.of referrals received bv Conservation for consideration :
- No. of Local Authority consultations 0 0
- No. ot Agency consent applications 0 0
• No. of Agency works 0 0

30 No.of referrals responded to bv deadline requested :
- No. of Local Authority consultations 0 0
- No. of Agency consent applications 0 0
• No. of Agency works 0 0

%  of referrals responded to by deadline requested ffDIWO! #DIV/0!

Number of SPA's, SAC's and Ramsar Sites
Number of 'Urgent* priority SPA'a and SAC's agreed with EN/CCW
Number of 'Urgent' priority SPA's and SAC's reviewed to establish 'significant effect' of existing Agency 
Authorisations and activities

IMPROVEMENT No. of new projects started (in the quarter) in support of Biodiversity Action Plan 0 0
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NAVIGATION

AC TIV ITY ITEM QTR 1 QTR  2

INSPECTION
&
EN FO R CEM EN T
S e c tio n  10

1.0
2.0

Checks made at locks
No. of licence/registration offences 0 0
No. of Iicenceyregistrations checked 0 0

All other licence enforcement checks
1.0 No. of licence/registration offences 0 0
2.0 No. of licences/registrations checked 0 0

%  of licence/ registration compliance #DIV/0! #DIV/0!

No. of other Navigation offences (not licence/ registration related) 0 0

1.0 No. of offences recommended for prosecution within target time 0 0
2.0 No. of offences recommended for prosecution 0 0

%  of offences recommended for prosecution in target time #DlV/0l KDIV/0!

No. of prosecutions concluded 0 0

No. of successful prosecutions concluded 0 0

Fines imposed (£) 0 0

Costs awarded (£) 0 0

No. of formal cautions accepted 0 0

No. of warning letters sent 0 0

EM ERGENCY
RESPONSE

1.0
2.0

No. of emergency incidents attended within target time 0 0
No. of emergency incidents 0 0

%  of emergency incidents attended in target time #DIV/0! #DIV/0!

PLANNING &
D EVELO PM EN T
C O N TR O L
? No.of referrals received bv Navioation for consideration :

-  No. of Local Authority consultations 0 0
• No. of Agency consent applications 0 0
• No. of Agency works 0 0

3.0 No.of referrals responded to bv deadline reauested :
-  No. of Local Authority consultations 0 0
- No. of Agency consent applications 0 0
• No. of Agency works 0 0

%  of referrals responded to by deadline requested 0DIV/O! #DIV/0!

PROM OTION
& ADVISORY

o 
ocvi

No. of requests for Navigation advice responded to in tarqet time 0 0
No. of requests for Navigation advice 0 0

%  of requests for advice responded to in target time #DlV/0! #DIV/0l
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MULTIFUNCTIONAL

ACTIVITY ITEM Q TR 1 QTR 2
PLANNING
LIAISON
Section 11

?
No. of plannina applications:
No. processed in 1 to 14 Days of receipt 0 0
No. processed in 15 to 21 Days of receipt 0 0
No. processed in 22 to 28 Days of receipt 0 0
No. processed after more than 26 Days of receipt 0 0

Percentage of planning applications processed within 14 days #DIV/01 #DIW0!
Percentage of planning applications processed within 21 days #DtV/0! #DlV/0!
Percentage of planning applications processed within 28 days #DIV/0! #DIW0!

CUSTOMER Complaints
RELATIONS

No. of complaints received (bv typel
2.0 - policy complaint 1 1

• failure complaint 2 1
- conduct complaint 1 3

3.0 No. of complaints responded to within time b8nds
No. responded to in 1 -  5 working days of receipt 3 4
No. responded to in 6 -10  working days of receipt 1 1
No. responded to in more than 10 working days of receipt 0 O

Percentage of complaints responded to within target time (5 working days) 75.0% 80.0%
Percentage of complaints responded to within 10 working days 100.0% 100.0%

? No. of complaints which, on investiaation. proved justified
• policy complaint 0 O
- failure complaint 0 0
• conduct complaint 0 0

No. of MPs letters:
1.0 No. responded to in 1 - 10 working days of receipt 5 3

No. responded to in 11 -1 5  working days of receipt 0 0
No. responded to in more than 15 working days of receipt 0 0

Percentage of MPs' letters replied to within target time (within 10 working days) 100.0% 100.0%

REQUESTS FOR No. of visitors inspecting Agency-held public registers 45 30
INFORMATION
FROM No. of requests received that required information from the public registers to be 71 72
THE AGENCY’S sent by post, fax or E-Mail
PUBLIC
REGISTERS No. of requests that resulted in a charge being made (ie over de minimis) 1 2

Total revenue rocmved (C) 128.7 665

No. of requests responded to in fufl within statutory maximum time limit (ie within 2 months 71 71
from date of receipt of request)

No. of requests responded to in fue wrt/xn standard of service target time 67 59

No. of requests responded to in excess of the statutory maximum time limit (ie > 2 months) 0 1

No. of requests responded to in full in excess ot the statutory maximum time limit due to e delay or 0 0
non-payment of a charge

WRITTEN REQUEST w ritten r e q u e s ts :

MADE FOR
INFORMATION No. of requests received that required environmental information to be sent by post, fax or E-Mail 127 130
(deemed to be
subject to the No. of requests that resulted in a charge being made (ie over de minimis) 0 0
Environmental Total revenue received (C) 0 0
Information
Regulations) No. of requests responded to in full within statutory maximum time limit (ie within 2 months 127 130
Excludes Searches from date of receipt of request)

No. of requests responded to in tub within standard of service target time 118 117
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No. of requests responded to in excess of the statutory maximum time limit (ie > 2 months) 9 0

No. of requests responded to in full in excess of the statutory maximum time limit due to a delay or 0 0
non-paym ent of a charge

No. of requests refused bv reason for refusal: (These reauire referral to Leaal and Head Office)
- when the requested information is not hekl by the A g e n c y 0 0
-  when the requested information is not environmental information 0 0
* when a request is too general or manifestly unreasonable 0 0
• when the requested information is not in an accessible form or location 0 0
- when payment of a reasonable charge is refused 0 0
• when information is capable of being treated as confidential and its disclosure would 0 0

contravene any statutory provision or rule of taw or would involve the breach of any agreement
• when the information is personal information contained in records held in relation to 0 0

an individual who has not consented its disclosure
• when the information was supplied to the Agency by a person who was not under or could have 0 0

been under any legal obligation to do so: did not supply it to the Agency in circumstances such that
the Agency is entitled to disdose it by any other mean* than the Regulations; and, has not consented to
its disclosure

• when its disclosure would increase the likelihood of damage to the environment 0 0
- when the information relates to matters affecting international relations, national defence 0 0
or public security

- when information reletes to legal or other proceedings (whether actual or reasonably prospective) 0 0
- when information relates to the Agency's confidential deliberations or the contents of 0 0
internal communications

- when information is contained within a document or other record which is still in the course of 0 0
completion

- when information relates to matter* affecting commercial or industrial confidentiality or intellectual 0 0
property (copyright, patents etc.)

- when information is supplied in part * ie part refusal 0 0

R EQ U ESTS No. of requests received that required open government information to be sent by post, fax, or E-Mail 0 0
MADE FOR
INFORM ATION
W HICH Q U O TE No. of requests that resulted in a charge being made - ie over de minimis 0 0
TH E  OPEN Total of monies received (£) 0 0
G O VER NM ENT
C O D E OF No. of requests that were responded to in full within the maximum time limit of 20 working 0 0
P R ACTICE ON days from date of receipt of the request
A C C ESS TO
G O VER NM ENT No. of requests responded to in full within standard o f service target time (within 10 working days from 0 0
INFORM ATION date of receipt)

No. of requests responded to in full in excess of the time limit (ie > 20 working days) where no extension 0 0
was agreed

No. of requests responded to in full in excess of the time limit (ie > 20 working days) due to a delay or 0 0
non-paym ent of a charge

No. of requests refused (NB These require referral to Legal and Head Office) 0 0
,

G EN ER AL Wo. of general enquiries received - ie enquiries or requests for more general information 434 405
ENQUIRIES not covered b y  the supply of information under the previous categories (above), which

can be satisfied with a simple written or oral response, or by supplying readily available
free publicity material

FLA T R A TE  CHARG LAND OWNERSHIP ENQUIRIES
R EQ U ESTS

No. of land ownership enquiries received 0 0

Total of monies received (£) 0 0

No. of enquiries responded to in futt within 10 working days from the date of receipt 0 0

No. of enquiries responded to in full in excess of 10 working days from the date of receipt 0 0

SEARCHES

No. of search requests received 0 0

Total of monies received (£ ) 0 0
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No. of search requests (hat w m  responded to in fuS within the statutory maximum lime 0 0
of 2 months from data of receipt of the request

No. of search requests responded to in fuB within the service target time (within 10 working days from 0 0
the date of receipt)

No. of search requests responded to in full in excess of the statutory time hmrt (ie »  2 months) 0 0

No. of search requests responded to in M l in excess of the time limit of 2 months due to delay or 0 0
non-payment of a charge

Qrt21empRFH 23



P ER SO N N EL

A C TIV ITY ITEM QTR 1 QTR 2

STA FF
TU RNO VER Average no. of permanent employees (FTEs) in complemented posts
S e c tio n  13 over last 12 months :

-  Manual employees 0 0
- Non-manual employees 271 273

Total no. permanent employees (FTEs) in complemented posts
leavina over last 12 months :
• Manual employees 0 0
- Non-manual employees 6 8

Turnover rate f % ) :
- Manual employees #DIV/0! 9DIV/0I
- Non-manual employees 2.2 2.9

H EA LTH  & No of reoortable accidents :
S A FE TY - Manual employees 0 0

- Non-manual employees 0 0
- Total 0 0

Total no. workina davs :
- Manual employees 0 0
• Non-manual employees 70460 70980
- Total 70460 70980

No.workina davs lost due to reDortable accidents :
- Manual employees 0 0
- Non-manual employees 0 0
- Total 0 0

%  of workina davs lost due to reoortable accidents :
- Manual employees SDtV/Ol ODIV/O!
- Non-manual employees 0.0 0.0
- Total 0.0 0.0

TRAINING & No. of davs devoted to trainina :
DEVELOPM ENT • Manual employees 0 0

- Non-manual employees 116.5 20
- Total 116.5 20

%  of workina davs devoted to trainino :
-  Manual employees 0DIV/O! 0DIV/O!
- Non-manual employees 0.2 00
- Total 0.2 0.0

Qrt2tempRFH 24



QUARTERLY OPM’s 

Q3 1999/2000 

R.F.H.





RFH 1999/00 QUARTERLY TEMPLATE

W ATER QUALITY

Discharge
Monitoring & Control Quarter 3 Quarter 4
(PPE reference: G2)

Sect/on 1

1.10 No. of new applications received
1.11 No. of consent applications determined
1.12 No. of consents determined in target time

%  discharge consent determined in target time 8DIV/0! #DIV/0!

. 1.13 Number of Consent Reviews received
1.14 No. of consent reviews determined

No. of variations applied for by discharger
1.15 No. of variations determined
1.16 No. of variations determined in target time

%  variations determined in target time #DIV/0! #DIVA0!

No. of Consent modifications initiated by the Agency 
No. of consent modifications determined

No. of consent revocations

1.17 No. of consents applications/ variations awaiting determination

1.18 No. of Groundwater applications received

Discharge
Inspection
(PPE reference: H)

ROUTINE MONITORING:
No. of discharges inspectedmumeric
No. of discharges inspected:descriptrve
%  achievement of planned inspection programme[numeric and descriptive]

No. of planned effluent sampling visits made
No. of routine effluent samples taken
%  achivement of planned routine effluent sampling programme #DIV/0! SDIV/0!

Monitoring 
Controlled Waters
(PPE reference: F)

3.11 No. Routine single samples taken: statutory sampling prog:
Chemical samples:

3.18 Total 95

Biology:
3.24 Total 0

Microbiology samples:
3 31 Total 16
3 32 %  achievement of planned statutory sampling programme (103) 108%

3.33 No. Routins single samples taken: National Surveillance Prog:
Chemical samples:

3.37 Total 18

Biology:
3.40 Total 0

3.41 %  achievement of planned national surveillance sampling programme (19) 95%

3.42 No. Routine single samples taken: Regional Operational sampling prog
Chemical samples:

3.49 Total 762

3.50 Biology:
3.56 Total 0



3.57 Microbiology samples:
3.64 Total 323

3.65 %  achievement of planned regional operational sampling programme (1766)

No. of non effluent samples placed on Public Register 
No. placed on Public Register in Target Time 
%  of samples place on public register in target time.

61%

3.67 1668
3.68 1558

93% #DIV/0!

3.69 No. of effluent samples placed on Public Register 0
3.70 No. placed on Public Register in Target Time 

%  of samples place on public register in target time.
0

#DrVTO! 8DIW0!

Pollution Prevention 
{Scale Is an Issue )
(PPE Reference:B2)

4.14 %  achievement of planned High Priority inspections
4.15 %  achievement of planned Medium Priority inspections
4.16 %  of sites included in planned high priority programme
4.17 %  of sites Included in planned medium priority programme

Incident attendance 
and response
(PPE ref: J )

4.18 No. of reported incidents responded to by an authorised officer
4.19 No. of reported incidents responded to by an authorised officer within target time

%  of reported incidents responded to by an authorised officer within target time #DIV/0! ft0IV/0!

4.20 No. of Cat 1 incidents investigated
4.21 No. of Cat 1 incidents investigated within stipulated standards of service

%  of category 1 incidents investigated within stipulated standards of service #DIV/0! #0IV/0!

4.22 No. of Cat 2 incidents investigated
4.23 No. of Cat 2 incidents investigated within stipulated standards of service

%  of category 2 incidents investigated within stipulated standards of service #DIV/0! #DIV/0!

4.24 No. Pollution incident Reportees provided with feedback
4.25 %  Pollution incident Reportees provided with feedback

EN FO R CEM EN T 
(INFORM ATION) 
(PPE ref:J)

5.10 No. of prosecutions concluded
5.11 No. of successful prosecutions concluded
5.12 Fines imposed (£)
5.13 Costs awarded (£)
5.14 No. of formal cautions issued and accepted

5.15 No. of warning letters sent
5.16 No. of enforcement notices issued under section 90 B

of WRA'91
5.17 No. of actions taken under Section 90 B(4) to secure

compliance with Enforcement notices



Intearated Pollution Control
IPC

ACTIVITY ITEM

Q TR  3 Q TR  4

No. of reaulated processes under EPA '90 (Extant Authorisations. Part A & B)

Part A's

Part B's

Total 0 0

AUTHORISATION Applications :

No. of IPC valid applications duly made

No. of IPC valid aoDlications determined
0 to 4 months
> 4 months
Total ' 0 0

No. determined within 4 months or agreed extension time

%  determined within target period #DIV/0! 3DIV/0!

No. of IPC valid applications awaitina determination which at auarter end are:
0 to 4 months old
4-12 months old
>12 months old
Total 0 0

substantial variations to authorisations :

No. of IPC valid applications for substantial variation duly made

No. of IPC valid applications for substantial variation determined in :
0 to 4 months
> 4 months
Total 0 0

No. determined within 4 months or agreed extension time

%  determined within target period flDIV/0! #DIV/0!

No of IPC valid aoolications for substantial variation awaitina determination which at auarter end are:
0 to 4 months old
4-12 months old
>12 months old
Total 0 0

non substantial variations to authorisations :

No. of IPC valid applications for non substantial variation duly made



No. of IPC valid applications for non substantial variation determined in •
0 to 4 months
> 4 months
Total 0 0

No. determined within 4 months

%  determined within target period 3DIV/0! 3DIV/0!

No. of IPC valid applications for non substantial variation awartina determination wtiich at quarter end are'
0 to 4 months old
4-12 months old
>12 months old
Total 0 0

4 YEAR  REVIEWS Authorisation reviews :

No. of IPC 4 year reviews of authorisation required by statute [per procedure EAQ/2/010
arising within the quarter

No. of IPC 4 year reviews of authorisation completed (per procedure EAQ/2/010) within
the quarter which were carried out within 4 years of authorisation or of the last review

%  ol statutory review programme completed in time #DIW0! #DIV/0!

No. of IPC 4 year reviews of authorisation completed in the quarter but which were
overdue (ie completed in a period > 4 years since authorisation or from last review)

No. of IPC 4 year reviews of authorisation awaiting determination at quarter end

INSPECTION
Annual No. of programmed visits indicated under RSDM41 guidance

No. of Inspection visits under EPA'90 :

• application related
- programmed visits
- reactive visits
- other visits

Cumulative (Y TD ) %  achievement of RSDM41 inspection guidance #D1V/01 8DIV/0!

No. of Part A processes assessed and assigned an OPRA score (Cumulative number as quarter end)

No. of Part A processes which are non~operational ie. Do not need an OPRA score

%  of total No. of Part A processes assessed and assigned ari O P R A  score ' #DIV/Q! SDIV/OI
(cumulative number as at end of quarter)

INCIDENTS EPA *90

No. of pollution incident allegations found to be justified

No. of regulated processes involved

EN FO R CEM EN T EPA *90



PROSECUTIONS:

No. of Prosecutions concluded

No. of successful prosecutions concluded

Fines Imposed (£)

Costs awarded (£)

Number of prosecutions pending at quarter end

No. of actions taken under s.24 EPA'90 to secure compliance with an enforcement or

prohibition notice

APPEALS:

No.of appeals concluded

No. of appeals resolved in favour of the appellant

No. of appeals withdrawn

Number of appeals pending at quarter end

JUDICIAL REVIEWS :

No. of judicial reviews concluded

No. of judicial reviews resolved in favour of the applicant

Number of judicial reviews pending at quarter end

ENFORCEMENT & PROHIBITION NOTICES :

No. of Enforcement Notices issued under s.13 EPA'90

No. of Prohibition Notices issued under s.14 EPA'90



RADIOACTIVE S U B S TA N C ES  (RAS1

A C TIV ITY ITEM
QTR 3 QTR 4

N U CLEAR  SITE 
A U TH O R ISATIO N S

NUCLEAR SITES:
A D D llca tio n s fo r RSA B a n d  1 & 2 a u th o ris a tio n  :

1. No. of applications duly made within the reporting period

2. No. of applications determined within the reporting period

3. No. of applications outstanding (awaiting determination) which at quarter end are:
Oto 12 months
>12 to 24 months
>24 months
Total

Applications for variation to RSA Band 1 & 2 authorisation :

0 0

4. No. of RSA Band 1 & 2 variations duly made within the reporting period

5. No. of RSA Band 1 & 2 variations determined within the reporting period which are:
0 to 12 months
>12 to 24 months
>24 months
Total 0 0

6. No. of variations outstanding (awaiting determination) which at quarter end are:
Oto 12 months
>12 to 24 months
>24 months
Total 0 0

7.
Nuclear Site Reviews :
No. of RSA Band 1 & 2 Authorisations due for review in the reporting period

B. No. of RSA Band 1 & 2 Reviews completed in the reporting period

9. No. of RSA Band 1 & 2 Reviews which at the end of the reporting period are overdue by:
Oto 12 months
>12 to 24 months
>24 months
Total 0 0

NON NUCLEAR  
PERMISSIONS

10.

NON NUCLEAR PERMISSIONS :

BAND 3 AUTHORISATIONS:
A D D llc a tio n s  f o r  RSA Band 3 a u th o risa tio n  :

No. of applications duly mads within the reporting period

11. No. of applications determined within the reporting period which are: 
0 to 4 months 
>4 months 
Total 0 0

12. No. of applications determined within 4 months or agreed extension time 

%  determined within target period

13. No. of applications for authorisation awaiting determination which at quarter end are: 
0 to 4 months 
>4 months 
Total 0 0

14.
Applications for variation to RSA Band 3 authorisations :
No. of RSA Band 3 variations duty made within the reporting period

15. No. of RSA Band 3 variations determined within the reporting period which are: 
0 to 4 months 
>4 months 
Total 0 0



16. No. of applications determined within 4 months or agreed extension time 

%  determined within target period

17. No. of applications for variation awaiting determination with at quarter end are: 
0 to 4 months 
> 4 months 
Total 0 0

IB.
RSA Band 3 Revocations :
No. of RSA Band 3 Authorisations revoked within the reporting period

19.

BAND 4 R EG IS TR A TIO N S :
Applications for R SA  Band 4 realstratlon :
No. of applications duty made within the reporting period

20. No. of applications determined in reporting period which are: 
0 to 4 months 
>4 months 
Total 0 0

21. No. of applications determined within 4 months or agreed extension time

%  determined within target period
/

22. No. of applications for registration awaiting determination which at quarter end are: 
0 to 4 mornhs 
>4 months 
Total 0 0

23.

ADDticatlons for variation to R SA  Band 4 realstrations :

No. of RSA Band 4 variations duty made within the reporting period

24. No. of RSA Band 4 variations determined within the reporting period which are: 
0 to 4 months 
>4 monihs 
Total 0 0

25. No. of applications determined within 4 months or agreed extension time 

%  determined within target period

26. No. of applications for variation awaiting determination with at quarter end are: 
0 to 4 months 
> 4 months 
Total 0 0

27.
RSA Band 4 Cancellations :
No. of RSA Band 4 Registrations cancelled within the reporting period

INSPECTIONS

28.

REGULATORY VISITS :

No. of reauiated sites for Bands 1 & 2 :
Band 1
Band 2 (categorised es per RSR Workplanning Model - Version 4 16/10/98) 
• Major Nuclear Sites (Categories B)
- Major Nuclear Sites (Categories C )
- Intermediate Nuclear Sites (Category D)
- Minor Nuclear Sites (Category E ) . '
Total Band 1 & 2 Sites 0 0

No. of reauiated D erm lsslons fo r Bands 3 & 4 :
Band 3 Authorisations
Band 4 Registrations
Total Band 3 & 4 Permissions 0 0

29. Number of Visits made within the reportlna period: 
Band 1
Band 2 (categorised as per RSR Workplanning Model - Version 4 16/10/98)
- Major Nuclear Sites (Categories B)
* Major Nuclear Sites (Categories C)
- Intermediate Nudear Sites (Category D)
• Minor Nudear Sites (Category E )
Band 3
Band 4 
Total 0 0



No. ot visits reauired in accordance with the R S R  Workolannina Model
Band 1

Band 2 (categorised as per R S R  Workplanning Model -  Version 4 16/10/98)
-  Major Nudear Sites (Categories B)
• Major Nuclear Sites (Categories C ) 0 0
-  Intermediate Nudear Sites (Category D) 0 0
-  Minor Nudear Sites (Category E ) 0 0
Band 3 0 0
Band 4 0 0
Total 0 0

%  achievement of annual F E R  inspections faccummulatrve)
Band 1 #DIW0l ttDIV/0!
Band 2 -  Categories B #DIV/0! tfDIV/0!
Band 2 -  Categories C #DIV/0! tfDlV/0!
Band 2 * Categories D #DIV/0! tfDIV/0!
Band 2 -  Categories E #DIV/0! tfDIV/0!
Band 3 #DIV/0! #DIV/0!
Band 4 #DIV/0! tfDIV/0!

INCIDENTS & ENFORCEMENTS
IN C ID E N T S R S A  ’93

30. No. of Nudear site incidents reported within the period
31. No. of Non Nuclear inddents reported within the period

E N F O R C E M E N T S R S A  ’93 Enforcem ent actions :

32. No. of Prosecutions conduded
33. No. of successful prosecutions concluded
34. Fines imposed (£)
35. Costs awarded (£)
36. No. of formal cautions issued and accepted
37. No. of warning letters sent
38. No. of Enforcement Notices issued
39. No. of Prohibition Notices issued



L A N D  Q U A L ITY

A C TIV ITY ITEM Q TR  3 Q T R  4

Section 4
No. of new contaminated land sites assessed for Agency involvement 

No. of contaminated land site visits

1.0

1.0



W A T E R  R E S O U R C E S

A C T IV IT Y ITE M Q T R  3 Q TR  4
H Y D R O M E T R Y
S e c tio n  S

Number of data requests responded to within 10 working days
Total number of data requests received

%  of hydrometric data requests responded to within 10 working days 3DIV/0! #DIV/0I

L IC E N S IN G
No.of formal licence applications determined in target time
No.of formal licence applications determined

%  formal licences determined in target time (statutory period or agreed extension) #DIW0! 8DIV/0I

No.of licence applications determined in :
0 to 3 months

> 3 to 6 months
> 6 to 12 months
> 12 months
- Total No. licences determined 0 0

No. of licence applications awaiting determination which at Quarter end are :
> 0 to 3 months old
> 3 to 6 months old
> 6 to 12 months old
> 1 2  months
Total 0 0

No. of new formal licence applications received

No.of upward variations made

No.of downward variations made

No. of other variations made

No. of part successions made

No. of whole or remainder successions made

No. of licences revoked/lapsed/expired

IN S P E C T IO N (a) Hiahlv critical sites :
-  No. of sites in force
-  No. of inspections required by N R A  policy
- Actual no. of inspections made

%  achievement of licence enforcement policy -  highly critical licences 3DIV/0! (KDIV/O!

No. of unplanned visits made

(b) Critical sites :
• No. of sites in force
-  No. of inspections required by N R A  policy
-  Actual no. of inspections made

%  achievement of licence enforcement policy -  critical licences #DIV/0I #DIV/0!

No. of unplanned visits made

fc) Less critical sites :
-  No. of sites in force
-  No. of inspections required by N R A  policy
-  Actual no. of inspections made

%  achievement of licence enforcement policy -  less critical licences #DIV/0! 0OIV/O!

No. of unplanned visits made

(d ) Small sites :
- No. of sites in force



- No. of inspections required by NRA policy
- Actual no. of inspections made

%  achievement of licence enforcement policy - less critical licences #DIV/0! ffDlV/O!

No. of unplanned visits made

No. of non-compliant sites (total for all inspections)

EN FO R CEM EN T
No. of prosecutions con chided :
• Abstraction offences
• Impoundment offences

No. of successful prosecutions concluded :
-  Abstraction offences
- Impoundment offences

%  success rate of prosecutions taken SDIV/O! #DIV/0!

Fines imposed:
- Abstraction offences (£)
- Impoundment offences (E)

Costs awarded:
- Abstraction offences (£)
-  Impoundment offences (£)

No. of formal cautions accepted :
-  Abstraction offences
* Impoundment offences

No. of wamina letters sent:
-  Abstraction offences
• Impoundment offences



F L O O D  D E F E N C E

A C T IV IT Y ITEM Q TR  3 Q TR  4

R E G U L A T IO N  &
E N F O R C E M E N T
Sect/on 0

1.0 No of consents & byelaws positively determined within statutory period
2.0 No of valid consent & byelaw applications determined

%  of consents & byelaws determined within statutory time #DIV/0! aotv/o!

IM P R O V E M E N T &
D E V E L O P M E N T

Total actual flood defence capital expenditure:
• Fluvial defences 0
-  Tidal Defences 0
-  Sea Defences 0
-  Other 0
-  Total 0 0

Total planned flood defence capital expenditure:
- Fluvial defences 0
-  Tidal Defences 0
- Sea Defences 0
- Other 494
- Total 494 0

Actual expenditure as proportion of planned expenditure -  Capital prog. 0.0% tfDIV/0!

F L O O D
W A R N IN G

No. of flooded properties which received a flood warning

No. of flooded properties

%  of flooded properties which received a flood warning 0 0

,

E N F O R C E M E N T No. of prosecutions concluded

No. of successful prosecutions concluded

Fines imposed (£)

Costs awarded (£)

No. of formal cautions accepted

No. of warning letters sent



FISHERIES

A CTIV ITY ITEM Q T R  3 Q T R  4

REG ULA TIO N
Section 7 .

1.0 No. of consent applications dealt within target time
2.0 No. of consent applications received

%  of consent applications responded to in target time #DIV/Q! 0DIV/O!

INSPECTION &
ENFO R CEM EN T

2.0 No. of rod licence checks made (including multiple checks)

VO No. of rod licence checks made (excluding multiple checks)

3.0 No. of unsatisfactory rod licence checks made (exct. multiple checks)

4.0 No. of valid licences subsequently produced following an unsatisfactory check

1.0 No. of failures to produce a valid rod licence

Evasion rate (% ) #DIV/0! #DIV/0!
*

3.0 No. of locations visited (rod licence enforcement)

1.0 No. of reports of illegal Ashing actioned within target time
2.0 No. of reports of illegal fishing

%  of reports of illegal fishing actioned within target time #DIV/0! «DIV/OI

1.0 No. of reports of handling of salmon in suspicious circumstances actioned in target time
2.0 No. of reports of handling of salmon in suspicious circumstances

%  of reports of handling of salmon in suspicious circumstances actioned in target time #DIV/0! «OIV/OI

No. of infrinaements. licence offences :
- net

No. of infrinoements. bvelaw/other offences:
- rod & line
- net
-Other

No. of prosecution/formal caution recommendations made within 35 days of date of offence
No. of prosecution/formal caution recommendations made

%  of prosecution/formal caution recommendations made within 35 days of date of offence (JDIV/0! #DIV/0!

No. of prosecutions concluded for licence offences :
-  Rod
-N e t

No. of Drosecutions concluded for bvelaw/other offences
• rod & line
- net
- Other

No. successful prosecutions concluded for licence offences :
- Rod
-N e t

No. successful prosecutions concluded for bvelaw/other offences
- rod & line
- net
-  Other

Fines in Dosed for licence offences :
-  Rod (£)
-  Net (£)

Fines /£) imoosed for bvelaw/other offences



• rod & line
-  net
-  Other

Costs awarded for licence offence prosecutions :
- Rod (£)
-  Net (£)

Costs (£1 awarded for bvelaw/other offence prosecutions
-  rod & line
-  net
-  Other

No. of formal cautions accepted for licence offences :
. Rod
- Net

No. of formal cautions accented for bvelaw/other offences
• rod & line
-  net
-  Other

No. of wamina letters sent for licence offences :
• Rod
-  Net

No. of wamina letters sent for bvelaw/other offences
• rod & line
-  net
-  Other



FISHERIES Cont*d

A CTIV ITY ITEM Q TR  3 Q T R  4

IMPROVEM ENT Length (Vm) of previously fishless river benefiting from restoration schemes

FISH KILLS No. of Fish Kills (incidents) due t o :
& R ESCUES -  Pollution

-  Natural causes
-  Other

No. of fish kills where emergency attendance is deemed necessary
No. of fish kills attended by staff
No. of fish kills attended by staff in target time

%  of fish kills attended by staff within target time #DIV/0! #DIW0!

No. of fish killed

No. of emergency fish rescues initiated in target time
No. of emergency fish rescues

%  of emergency fish rescues actioned within target time #DIV/0! #DIV/0!

PLANNING &
DEVELOPM EN T
CO N TR O L

1.0 No.of referrals received bv Fisheries for consideration :
• No. of Local Authority consultations
• No. of Agency consent applications
- No. of Agency works

No.of referrals responded to bv deadline reauested '
3.0 • No. of Local Authority consultations

• No. of Agency consent applications
- No. of Agency works

%  of referrals responded to by deadline requested 0DIV/0I 8DIV/0!

PROM OTION & No of requests for fishery advice responded to in target time
ADVISORY No of requests for fishery advice
SERVICES

%  of requests for fishery advice responded to In target time SDIV/0! #DIV/0!



R E C R E A T IO N

A C T IV IT Y ITEM Q TR  3 Q TR  4

P R O M O TIO N  &
A D V IS O R Y

S E R V IC E S
Sect/on 8

1.0 No. of requests for Recreation advice responded to in target time
2.0 No. of requests for Recreation advice

1.0 %  of requests for advice responded to in target time #DlV/0! #DIW0l

P L A N N IN G  &
D E V E L O P M E N T
C O N T R O L

?
No.of referrals received bv Recreation for consideration :
-  No. of Local Authority consultations
- No. of Agency consent applications
-  No. of Agency worVs

3.0 No.of referrals responded to bv deadline requested ;
-  No. of Local Authority consultations
• No. of Agency consent applications
-  No. of Agency works

%  of referrals responded to by deadline requested #DIV/0l #DIV/0!



CO N S ER V A TIO N

A C TIV ITY ITEM Q TR  3 Q T R  A
PROM OTION &
ADVISORY
SERVICES
Section 9

1.0
2.0

No. of requests for Conservation advice responded to in target time
No. of requests for Conservation advice

%  of requests for advice responded to in target time #DIV/0! #DIV/0!

PLANNING &
D EVELOPM EN T
CO N TR O L

? No.of referrals received bv Conservation for consideration :
- No. of Local Authority consultations
• No. of Agency consent applications
- No. of Agency works

3.0 No.of referrals responded to bv deadline reauested :
-  No. of Local Authority consultations
-  No. of Agency consent applications
- No. of Agency works

%  of referrals responded to by deadline requested #DIV/0! #DIV/0!

Number of SPA's, SAC's and Ramsar Sites
Number of ‘Urgent' priority SPA's and SAC's agreed with EN/CCW
Number of 'Urgent* priority SPA's and SAC’s reviewed to establish 'significant effect' o( existing 
Agency Authorisations and activities

IM PROVEM ENT No. of new projects started (in the quarter) in support of Biodiversity Action Plan



N A V IG A TIO N

A C T IV IT Y ITEM O TR  3 O TR  4

IN S P E C T IO N
&
E N F O R C E M E N T
S e c tio n  10

1.0
2.0

Checks made at locks
No. of licence/registration offences
No. of licence/registrations checked

All other licence enforcement checks
1,0 No. of licence/registration offences
2.0 No. of licences/registrations checked

%  of licence/ registration compliance ffDIV/Ol SDIV/0!

No. of other Navigation offences (not licence/ registration related)

10 No. of offences recommended for prosecution within target time
2.0 No. of offences recommended for prosecution

%  of offences recommended for prosecution in target time 8DIV/0! #DIV/0!

No. of prosecutions concluded

No. of successful prosecutions concluded

Fines imposed (£)

Costs awarded (£)

No. of formal cautions accepted

No. of warning letters sent
Cont'd . .J

E M E R G E N C Y
R E S P O N S E

1.0
2 0

No. of emergency incidents attended within target time
No. of emergency incidents

%  of emergency incidents attended in target time #DIV/0! #DJV/0!

P L A N N IN G  &
D E V E L O P M E N T
C O N T R O L
? No.of referrals received bv Naviqation for consideration :

-  No. of Local Authority consultations
-  No. of Agency consent applications
-  No. of Agency works

3 0 No.of referrals responded to bv deadline reauested :
-  No. of Local Authority consultations
-  No. of Agency consent applications
-  No. of Agency works

%  of referrals responded to by deadline requested #DIV/0! #DIV/0!

P R O M O TIO N
& A D V IS O R Y

10
2.0

No. of requests for Navigation advice responded to in target time
No. of requests for Navigation advice

•
%  of requests for advice responded to in target time CDlV/0! #DIV/0!



M U LTIFU N C TIO N A L

ACTIV ITY ITEM Q T R  3 Q T R  4
PLANNING
LIAISON
Section 11

?
No. of planning applications:
No. processed in 1 to 14 Days of receipt
No. processed in 15 to 21 Days of receipt
No. processed in 22 to 28 Days of receipt
No. processed after more than 28 Days of receipt

Percentage of planning applications processed within 14 days tfDIV/0! S01V/0!
Percentage of planning applications processed within 21 days SD1V/0I 8DIV/0!
Percentage of planning applications processed within 28 days (fDIV/0! #DIW0!

CUSTO M ER Complaints
RELATIO NS

No. ot complaints received (bv tvoe>
2.0 - policy complaint 1

- failure complaint 5
- conduct complaint 0

3.0 No. of complaints responded to within time bands
No. responded to in 1 - 5 working days of receipt 5
No. responded to in 6 -1 0  working days of receipt 1
No. responded to in more than 10 working days of receipt

Percentage of complaints responded to within target time (5 working days) 83.3% 3DIV/0!
Percentage of complaints responded to within 10 working days 100.0% 3DIV/0!

? No. of complaints which, on invest kj at ion, proved justified
• policy complaint 0
- failure complaint 0
- conduct complaint 0

No. of MPs letters:
1.0 N d. responded to in 1 - 10 working days of receipt 3

No. responded to in 11 * 15 working days of receipt 0
No. responded to in more than 15 working days of receipt 0

Percentage of MPs' letters replied to within target time (within 10 working days) 100.0% #DIV/0!

R E Q UESTS FOR
INFORM ATION
FROM

TH E  A G EN CY'S
PUBLIC

REGISTERS

No. of visitors inspecting Agency-held public registers

No. of requests received that required information from the public registers to be 
sent by post, fax or E-Mail

No. of requests that resulted in a charge being made (ie over de minimis)

18

79

2
Total revenue received {£) 448.20

No. of requests responded to in futt within statutory maximum time limit (ie within 2 months
from date of receipt of request) 79

No. of requests responded to in full within standard o/ service target time 60

No. of requests responded to in excess of the statutory maximum time limit (ie > 2 months) 0

No. of requests responded to in fun in excess ot the statutory maximum time limit due to a delay or

nonpayment ot a cha/ye 0

W R ITTEN R E Q U E S T j written requests :
MADE FOR 
INFORM ATION 
(deemed to be 
subject to the 
Environmental 
Information 

Regulations) 
Excludes Searches

No. of requests received that required environmental information to be sent by post, fax or E-Mail

No. ot requests that resulted in a charge being made (ie over de minimis)
Total revenue received (£)

No. of requests responded to in full within statutory maximum time limit (ie within 2 months 
from dale of receipt of request)

97

0
0.00

97



No. of requests responded to infuB  within standard of service target time 65

No. o1 requests responded to in excess erf the statutory maximum lime limit (ie > 2 months) 0

Wo. of requests responded to in fuB in excess of the statutory maximum  time tanri due to a delay or

non-paym ent of a charge 0

No. of requests refused bv reason for refusal: (These reauire referral to leaal and Head Office!
• when the requested information is not held by the Agency 0
- when the requested information is not environmental information 0
* when e request is too general or manifestly unreasonable 0
• when the requested information is not in an accessible form or location 0
-  when payment of a reasonable charge is refused 0
• when information is capable of being treated as confidential and its disclosure would

contravene any statutory provision or rule of law or would involve the breach of any agreement 0
■ when the information is personal information contained in records held in relation to

an individual who has not consented its disclosure 0
• when the information was supplied to the Agency by a person who was not under or could have

been under any legal obligation to do so; did not supply it to the Agency in circumstances such that 
the Agency is entitled to disclose it by any other means than the Regulations; and, has not consented to 
its disclosure

• when its disclosure would increase the likelihood of damage to the environment
-  when the inform alien relates to matters effeaing international relations, national defence 
or public security

-  when information relates to legal or other proceedings (whether actual or reasonably prospective)
-  when information relates to the Agency's confidential deliberations or the contents of 
internal communications

• when information is contained within a document or other record which is still in the course of 
completion

• when information relates to matters effeaing commercial or industrial confidentiality or intellectual 
property (copyright, patents etc.)

• when information is supplied in pan - ie part refusal

0
0

0
0

0

0

0
0

R E Q U E S T S  
M A D E FO R  
IN F O R M A TIO N  
W H IC H  Q U O T E  
T H E  O P E N  
G O V E R N M E N T  
C O D E  O F  

P R A C T IC E  O N 
A C C E S S  T O  
G O V E R N M E N T 
IN F O R M A TIO N

No. of requests received that required open government information to be sent by post fax, or E-Mail

No. of requests that resulted in a charge being made -  ie over de minimis 
Total of monies received (£ )

No. of requests that were responded to in full within the maximum time limit of 20 working 
days from date of receipt of the request

No. of requests responded to in full within standard of service target tim e (within 10 working days from 

date of receipt)

No. of requests responded to in full in excess of the time limit (ie > 20 working days) where no extension 
was agreed

No. of requests responded to in full in excess of the time limit (ie > 20 working days) due to a delay or 

non-paym ent of a charge

0

0
0

0

0

0

0

No. of requests refused (NB These require referral to Legal and Head Office) 0

G E N E R A L No. of general enquiries received -  ie enquiries or requests for m om  general information

E N Q U IR IE S not covered b y  the supply of information under the previous categories (above), which
can be satisfied with a simpte written or oral response, or by supplying readily available
free publicity material 311

F L A T  R A T E  C H A R G LAND OW NERSHIP ENQUIRIES
R E Q U E S T S

No. of land ownership enquiries received 0

Total of monies received (£} 0

No. of enquiries responded to in fuU within 10 working days from trie date of roceipt 0

No. of enquiries responded to in full in excess of 10 working days from  the date of receipt 0

M A R C H E S

No. of search requests received 0



Total ot monies received (E)

No. erf search requests that were responded to in full within the statutory maximum time 
of 2 months from data oI receipt oI  the request

No. of search requests responded to in M l within the service target time (within 10 working days from 

the date ot receipt)

No. of search requests responded to in fuO in excess of the statutory time limit (ie > 2 months)

No. ot search requests responded to in fuO in excess ot the time limit ot ?  months due to delay or 

non-payment of a charge

0

0

0



P E R S O N N E L

A C T IV IT Y ITEM Q T R  3 Q TR  i

S T A F F

T U R N O V E R Average no. of permanent employees (F T E s ) in complemented posts
S e c tio n  13 over last 12 months :

* Manual employees 0
-  Norvmanual employees 281

Total no. permanent employees (F T E s ) in complemented posts
leavina over last 12 months :
-  Manual employees 0
* Non-manual employees 3

Turnover rate ( % ) :
-  Manual employees tfDIV/0! #DIV/0!
-  Non-manual employees 1.1 #DIV/0!

H E A L T H  & No of reoortable accidents :
S A F E T Y -  Manual employees

- Non-manual employees
- Total 0 0

Total no. workina days :
- Manual employees 0
- Non-manual employees 780
- Total 780 0

No.workina davs lost due to reportable accidents :
-  Manual employees
- Non-manual employees
- Total 0 0

%  of workina davs lost due to reDorlable accidents :
-  Manual employees tfDIV/0! tfDIV/0!
-  Non-manual employees 0.0 #DIV/0!
-  Total 0.0 #DIV/0!

TR A IN IN G  & No. of davs devoted to trainina :
D E V E L O P M E N T • Manual employees

-  Non-manual employees 262
- Total 262 0

%  of workina davs devoted to trainina :
• Manual employees tfDIV/Oi tfDIV/0!
- Non-manual employees 336 tfDIV/0!
- Total 33.6 tfDIV/0!



CUSTOMER CHARTER 
PERFORMANCE

Q4 1998/99 &
Ql. Q2 & Q3 1999/2000

REGIONAL



The Environment Agency - North West Region 
Regional Achievement of Customer Standards 

JANUARY 1999 - DECEMBER 1999
f 4-*tThe Service We Provide i .  , - •  v H*uThe Standard We Aim To Meet <■' V " P ' Tli'ii iliT' i i t ^ n f l W i l l l i l g l  tf Ti 1 "  ' i 1 I'TT '1 J "

1. Answering vour telephone calls Your telephone call to be answered within 15 seconds

$$1998/99 jwiifiiwiffiiQTPfnnm u n i  r

Q 4 Q1 Q2 Q3

(94.665) 95% (131,469) 96 (85,56 TJ 90.5% (113709)96 4%
2. Responding to your complaints An immediate response where this is possible and a written response or holding reply within 

5 days of receiving your complaint (15) 100% (15) 73% (24) 96% (15) 93 3%
3. Responding to Government Information 

Requests
Simple requests made under the Open Government Code of Practise on Access 
to Government Information win be responded to within 20 Oavs Nil Nil Nil Nil

4. Responding lo requests for Environmental 
Information

Requests for information under the Environmental Information Regulations will be 
responded to within 2 months of receipt (706) 99 2% (714) 96% (480) 99 7% (656) 97.1%

5. Responding to your application for a Icencc 
to abstract or impound water

A decision on your application within three months of receiving your completed 
application Complex cases may take longer to determine and we will seek to 
aqree a longer response period with you if this is the case

(27) 92.6% (23) 91.3% (14) 100% (25) 96%

6. Responding to pollution emergencies Attending (he location within two hours of reporting in normal working hours and * Cat 1 
within four hours of reporting at other times * Cat 2

(4) 100% 
(20) 85%

(2) 100% 
(24) 91.7%

(1)100% 
(36) 06.1%

(3) 100% 
(21)90 5%

7. Water sample analyses Public Register Results of our Water samples analyses are made available to customers through the Public 
Register. All the sample result will be put on the reqister within 60 cfavs of being taken (4344) 98.9% (6021) 69 9% (5754) 97.4% (6465) 96%

B Effluent sample analyses Public Register Results of our Effluent samples analyses are made available lo customers through the Public 
Register. All the sample result will be put on the register within 60 days of being taken (1885) 100% (2232) 94.9% (2415) 93 2% (2649) 95%

9, Responding lo your application for a 
discharge consent

A decision on your application within 4 months of receiving your completed application. 
Complex discharges may take longer to determine and we will seek to agree a longer period 
you if (his is the case,

(65) 72.9% (55) 90.9% (36) 100% (50) 96%

10. Responding to integrated Pollution Control 
(IPC) apolications

We will determine IPC applications within 4 months of receipt of a fully completed application. 
Complex cases may take longer and we will agree upon a response period with the applicant (4) 100% (3) 100% Nil (4)100%

11. Responding to applications relating to 
radioactive waste

Applications seeking registration or authorisation for the production, management & disposal of
radioactive waste will be determined within 4 months of receipt of a futty completed application Registration
Complex cases may taka longer and we wilt agree upon a response period with the applicant Authorisation

(7) 100%
Na

(11) 100% 
Nil

(3) 100% 
Nil

(6) 100%
Nil

12. Responding to waste managomenl licence 
applications

All applications for waste management licences will be determined within A months of receipt of 
a fully completed application. Any modifications to licences will be determined within 2 months Application 
of receipt and alt licence surrenders win be processed within 3 months of receipt. Complex Modification 
cases may lake lonqer and we will aqree upon a response period with ihe applicant Surrender

(11) 100% 
(11) 100% 
(6) 100%

(16) 100% 
(7) 100% 
(9) 100%

(10) 100% 
(6) 100% 
(3) 100%

(4) 100% 
(15) 100% 
(3) 100%

13. Responding lo your application for a consent 
lo carry out Hood defence or tand drainage 
works on main river, or certain works on 
ordinary watercourses and in the flood plain

A decision on your application within 2 months of receiving your completed application
(203) 100% (225) 100% (250) 100% (187).100%

14. Responding to reported fish kins Attending 90% of reported rish kilts within 2 hours of reporting in normal working hours and 
within 4 hours of reporting at other times. (16) 100% (47) 100% (68) 96 6% (20) 100%

15. Responding to reports of illegal fishing and the 
handling of salmon in suspicious circumstances

Wa will assess and initiate appropriate actions for 90% of reported incidents of illegal fishing or 
suspicious handling of salmon within 2 hours of being notified during normal working hours, or 
within A hours at all other times.

(6) 100% (33) 93.9% (93) 96% (43) 93%

16. Responding to requosts for advice on fisheries, 
conservation, navigation or recreation matlers

Providing either a considered response or making a site visit within 20 days of receiving e 
request. (796) 96.4% (777) 98% (664) 96.7% (499) 96 6%

17. Providing advice to local authority planning 
offices as a consult fro on planning applications

Advice provided on 50% of applications within 14 days, 75% Of applications within 21 days and 1-14 days 
95% of applications within 26 days of receipt. 1-21 days

1 - 28 days

(5100) 60.3% 
(5466) 66 2% 
(5720) 90.1%

(6076) 85,4% 
(6449) 90 7% 
(6796) 95 6%

(6550) 66.9% 
(7001)92.9% 
(7293) 96 8%

(4455) 07.1% 
(4707) 92% 
(4956) 97%

Corporate Planning - North Wost Region Note telephone call* a n  tor Ju ly  A August only

Producod by Corporate Planning 17/01/00



QUARTERLY OPM's 

Q1 & Q2 1999/2000 

REGIONAL TOTALS





%  of samples place on public register in target time. 94.9% 93.2%

Qrt2tempREGION 2



Pollution Prevention 
(Scale is an Issue) 
(PPE Reference:B2)

4.14
4.15
4.16
4.17

Incident attendance 
and response 
(PPE ref: J )

4.IS 
4.19

4.20
4.21

4.22
4.23

4.24
4.25

EN FO R CEM EN T 
(INFORM ATION) 

(PPE ref: I)
5.10
5.11
5.12
5.13
5.14

5.15
5.16

5.17

%  achievement of planned High Priority inspections
%  achievement of planned Medium Priority inspections
%  of sites included in planned high priority programme
%  of sites included in planned medium priority programme

No. of reported incidents responded to by an authorised officer 2201 324
No. of reported incidents responded to by an authorised officer within target time 1711 313
%  of reported incidents responded to by an authorised officer within target time 77.7% 96.6%

No. of Cat 1 incidents investigated 2 1
No. of Cat 1 incidents investigated within stipulated standards of service 2 1
%  of category 1 incidents investigated within stipulated standards of service 100.0% 100.0%

No. of Cat 2 incidents investigated 24 36
No. of Cat 2 incidents investigated within stipulated standards of service 22 31
%  of category 2 incidents investigated within stipulated standards of service 91.7% 86.1%

No. Pollution incident Reportees provided with feedback 649 319
%  Pollution incident Reportees provided with feedback

No. of prosecutions concluded 26 7
No. of successful prosecutions concluded 25 7
Fines imposed (£) 104000 44500.00
Costs awarded (£) 136763.59 46429.24
No. of formal cautions issued and accepted 12 3

No. of warning letters sent 52 16
No. of enforcement notices issued under section 90 B 0 0
of WRA’9l 0 0
No. of actions taken under Section 90 B(4) to secure 0 0
compliance with Enforcement notices 0 0

Qrt2tempREGION 3



A C T IV IT Y  

A U T H O R IS A T IO N  

S e c tio n  2

Intearated Pollution Control
IPC

ITEM

Q TR 1 Q TR  2
EP A  ‘90

Applications :

No. of IPC valid applications duly made 2 1

No. of IPC valid applications determined
0 to 4 months 1 1
>4 to 6 months 0 0
>6 to 12 months 0 0
> 1 2  months 2 0
Total 3 1

No. determined within 4 months or agreed extension time 3 1

%  determined within target period - 100.0% 100.0%

No. of [PC valid applications awaitina determination which at auarter end are:
0 to 4 months old 3 1
>4 to 6 months 1 1
>6 to 12 months 1 2
> 12 months 2 2
Total 7 6

Substantial Variations to authorisations :

No. of IP C valid applications for substantial variation duly made 4 1

No. of IPC valid applications for substantial variation determined in :
0 to 4 months 1 1
>4 to 6 months 0 2
>6 to 12 months 2 2
> 12 months 0 1
Total 3 6

No. determined within 4 months or agreed extension tim e 3 6

%  determined within target period 100.0% 100.0%

No. of IP C  valid applications for substantial variation awattina determination which at auarter end are:
0 to 4 months old 7 4
>4 to 6 months 1 0
>6 to 12 months 1 0
>12 months 2 2
Total 11 6

Non-substantial variations to authorisations :

No. of IPC valid applications for non-substantial variations duly made 22 36

No. of IPC valid applications for non-substantial variations determined In :
0 to 4 months old 23 31
>4 to 6 months 1 5
>6 to 12 months 1 4
>12 months 0 3
Total 25 43

No. determined within 4 months or agreed extension time 25 43

%  determined within 4 months 100.0% 100.0%

No. of IPC valid applications for non-substantial variation awaitina determination which at auarter end a 0 0
0 to 4 months old 10 16
>4 to 6 months 16 1
>6 to 12 months 19 16
>12 months 15 9
Total 60 42

Com m ercial Confidentiality Claim s :

No. of IPC applications where a claim for commercial confidentiality was made and accepted 5 0

Q rt2tem pR EG IO N 4



Authorisation reviews :

1.0 No. of IPC 4 year reviews of authorisation required by statute [per procedure EAQ/2/010 10 10
arising within the quarter

No. of IPC 4 year reviews of authorisation completed (per procedure EAQ/2/010) within 1 4
1.0 the quarter which were carried out within 4 years of authorisation or of the last review

1.0 %  at statutory review programme completed in time 10.0% 40.0%

No. of IPC 4 vear reviews of authorisation completed in the auarter but which were
1.0 overdue (ie completed in a period > 4 years since authorisation or from last review)

that were :

0 to 3 months overdue 3 2
> 3 to 6 months overdue 0 3
> 6 to 12 months overdue 0 O
>1 2 months overdue 0 0
Total 3 5

1.0 No. of IPC 4 vear reviews of authorisation awaitinq determination at Quarter end which are : 0 0
0 to 3 months overdue 5 6

> 3 to 6 months overdue 2 1
> 6 to 12 months overdue 2 O
> 12 months overdue 0 2
Total 9 9

No. of reoulated processes under EPA ’SO (Extant Authorisations. Part A  & B)
Part A's 411 358
Part B's \ 1
Total 4 i2 359

No. of IPC Authorisations Revoked or Surrendered in Period : 0
Part A's 0
Part B's 0 0
Total 1 0

INSPECTION/
MONITORING

1.0 Annual No. of programmed visits indicated under RSDM41 guidance 1327 1327

No. of Inspection visits under EPA'90 :
- application related 15 19
- programmed visits 146 180
• reactive visits 61 55
• other visits 9 13

Cumulative (Y T D ) %  achievement of RSDM41 inspection guidance (programmed visits only) 16.3% 35.0%

1.0 No. of processes independently monitored 35 35

No. of detailed site audits completed 0 0

No. of Part A  processes assessed and assigned an O P R A  score (Cumulative number as 0 0
1.0 at end of quarter)

%  of total No. of Part A  processes assessed and assigned an OPR A score 0.0% 0.0 %
(cumulative number as at end of quarter)

CRI D EVELOPM EN T
WORK

1.0 No. of IPC Part A  authorisations varied to satisfy CRI new reporting requirements 0 0
CRI D EVELOPM EN T
WORK

2.0 No. of IPC Part A  authorisations varied to satisfy CRI new reporting requirements 0 0
CRI D EVELOP M EN T
WORK

INCIDENTS EPA *90
1.0 No. of pollution incident allegations found to be justified 23 24

1.0 No. of regulated processes involved 14 17

1.0 No. of Schedule 1 Part A notifications received from operators 0 66

1.0 No. of regulated processes involved 33 18

QrtttempREGION 5



E N F O R C E M E N T

IM P R O V IN G  
AIR  O U A L IT Y

1.0

1.0

1.0

EP A  '90

P R O S E C U TIO N S :

No. of Prosecutions concluded 0 0

No. of successful prosecutions concluded 0 0

Fines Imposed (£) 0 0

Costs awarded (E) 0 0

Number of prosecutions pending at quarter end 2 0

No. of actions taken under s.24 EPA'90 to secure compliance with an enforcement or 0 0
prohibition notice

A P P E A L S :

No.of appeals concluded 0 0

No. of appeals resolved in favour of the appellant 0 0

No. of appeals withdrawn 0 0

Number of appeals pending at quarter end 0 0

J U D IC IA L  R EV IEW S  :

No. of judicial reviews concluded 0 0

No. of judicial reviews resolved in favour of the applicant 0 0

Number of judicial reviews pending at quarter end 0 0

E N F O R C E M E N T & P R O H IB ITIO N  N O T IC E S  :

No. of Enforcement Notices issued under s. 13 E P A '9 0 2 4

No. of Prohibition Notices issued under s .14 E P A '9 0 0 0

No. of key industrial source groups identified 0 0

No. of air quality assessments underway for key industrial source groups 0 0

No. of air quality assessments completed for key industrial source groups 0 0

Qrt2tempREGION 6



A CTIV ITY

AUTHORISATION

1.

2 .

3.

4.

5.

6.

7.

6.

9.

10.

11.

12.

13.

R A D IO A CTIV E S U B S TA N C E S  (R A S)

ITEM
Q TR  1 O T R  2

AoDfications for authorisation:

RSA Band 1 & 2 Permissions

No. of applications duly made within the reporting period 0 0

No. of RSA applications for authorisation determined within the reporting period which are:
0 to 4 months 0 0
>4 to 6 months 0 0
>6 to 12 months 0 0
>12 months 0 0
Total 0 0

No. of RSA Band 1 & 2 applications duty made then withdrawn in period 0 0

No. of authorisations outstanding (awaiting determination) which at quarter end are:
0 to 4 months old 0 0
>4 to 6 months old 0 0
>6 to 12 months old 0 0
>12 months 0 0
Total 0 0

RSA Band 3 Permissions

No. of applications duly made within the reporting period 1 1

No. of applications determined within the reporting period which are :
0 to 4 months 0 1
>4 to 6 months 0 0
>6 to 12 months 0 0
> 12 months 0 0
Total 0 1

No. of applications determined within target time or agreed extension time 0 1

%  determined within target period #DIV/0! 1

No. of applications duly made then withdrawn in period 0 0

No. of applications for authorisations awaiting determination which at quarter end are:
0 to 4 months old 1 1
>4 to 6 months old 0 0
>6 to 12 months old 0 0
>12 months 1 1
Total 2 2

Applications for Maior Variation to juthorlsationj

RSA Band 1 & 2

No. of RSA Band 1 & 2 Major Variations duly made within the reporting period 0 0

No. of RSA Band 1 & 2 Major Variations determined within the reporting period which are:
0 to 4 months 0 0
>4 to 6 months 0 0
>6 to 12 months 0 0
>12 months 0 0
Total 0 0

No. of Major Variations duly made then withdrawn in period 0 0

No. of major variations outstanding (awaiting determination) which at quarter end are:
0 to 4 months old 0 0
>4 to 6 months old 0 0
>6 to 12 months old 0 0
>12 months 2 2
Total 2 2

Qrt2tempREGION 7
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27.

28.

29.

30.

3V

32.

33.

34.

R E V O C A TIO N S

REVIEWS

No. of RSA Band 4 registrations awaiting determination w hich at quarter end are:
0 to 4 months old 3 5
>4 to 6 months old 0 1
>6 to 12 months old 0 1
>12 months 1 1
Total 4 8

ADDlicotions for Maior Variation to Reaistrntlons

RSA Band 4

No. of RSA Major Variations to registrations duly made within the reporting period 4 7

No. of Major Variations determined within the reportin period which are:
0 to 4 months 5 6
>4 to 6 months 0 0
>6 to 12 months 0 1
>12 months 0 0
Total 5 7

No. of major variations awaitina determination which at quarter end are:
0 to 4 months old 2 2
>4 to 6 months old 1 1
>6 to 12 months old 0 0
>12 months 0 0
Total 3 3

AoDlicatlom  JorM lnonVariation to realstrations

RSA Band 4

No. of RSA Minor Variations to registrations duly made within the reporting period 5 11

No. of Minor Variations determined within the reporting period w hich are:

0 to 4 months 3 9
>4 to 6 months 0 0
>6 lo 12 months 0 0
>12 months 0 1
Total 3 10

No. of minor variations duly made and then withdrawn within the period 0 2

No. of minor variations awaiting determination which at quarter end are:
0 to 4 months old 2 3
>4 to 6 months old 0 0
>6 to 12 months old 0 0
> 12 months 2 0
Total 4 3

No. of R SA Band 1 & 2 Authorisations Revoked/ Cancelled in Period 0 0

No. of RSA Band 3 Authorisations Revoked/ Cancelled in Period 0 0

No. of RSA Band 4 Registrations Revoked/ Cancelled in Period 16 20

RSA Band 1 & 2 Permissions

No. of R SA Band 1 & 2 Applications/Authorisations in revision/review in Period 1 0

No. of R SA Band 1 & 2 Authorisations which at the end of the Period are overdue by:
0 to 12 months 0 0
>12 to 24 months 0 0
>24 months 0 0

No. of R SA Band 1 & 2 revision/reviews completed in Period 0 0

Qrt2tempREGION 9



INSPECTION

35.

No. of reoulated Dermissions under RSA '93 :

Band 1 Sites 1 1

Band 2 {cateaorised as per RSR WotfcirtanntnaModsI - Version 4 16/10/96):
- Major Nuclear Sites (Categories B) 2 2
- Major Nudear Sites (Categories C ) 4 4
- Intermediate Nuclear Sites (Category D ) 1 1
- Minor Nuclear Sites (Category E ) 2 2

Band 3 Permissions 90 90

Band 4 Permissions 680 680
Total 780 780

Inspection Visit* under RSA'93:

Number of Application related visits
Band 1 0 0
Band 2 (cateaorised as per RSR Wbrkolannina Model -  Version 4 16/1CV98V
-  Major Nudear Sites (Categories B) 0 0
- Major Nudear Sites (Categories C ) 0 0
-  Intermediate N ud ear Sites (Category D) 0 0
- Minor Nudear Sites (Category E) 1 0
Band 3 0 0
Band 4 2 0

Number of Proorammed (routine insoectlpnl visits
Band 1 25 20
Band 2 (cateoorised as oer RSR Wortolannrna Model - Version 4 16/10/981:
• Major N ud ear Sites (Categories B) 14 6
-  Major N ud ear Sites (Categories C ) 8 6
* Intermediate N ud ear Sites (Category D) 1 1
- Minor Nudear Sites (Category E) 4 7
Band 3 3 1
Band 4 23 18

Number of Reactive visits
Band 1 2 1
Band 2 fcateaorised as oer RSR Worfcolannina Model - Version 4 16/10/961:
- Major N ud ear Sites (Categories B) 0 0
- Major N ud ear Sites (Categories C ) 0 1
- Intermediate Nudear Sites (Category D) 0 0
- Minor N udear Sites (Category E) 0 0
Band 3 0 0
Band 4 9 3

Number of Other visits
Band 1 4 2
Band 2 (cateaorised as Der RSR Workolanntna Model - Version A  16/10/981:
-  Major Nudear Sites (Categories B) 0 0
- Major Nuclear Sites (Categories C ) 0 0
• Intermediate Nuclear Sites (Category D ) 0 0
- Minor Nudear Sites (Category E) 1 0
Band 3 0 0
Band 4 0 0

No. of inspection visits reauired in accordance_wfth.the_RSR_Wort(load Model outdance in Period
Band 1 90 90
Band 2 (cateaorisedJipeiLRSR.VVorkolannina Model - Version 4 16/10/981:
-  Major Nudear Sites (Categories B) 31 31
- Major Nudear Sites (Categories C ) 24 24
- Intermediate Nudear Sites (Category D ) 3 3
- Minor Nudear Sites (Category E ) 4 4
Band 3 90 90
Band 4 375 375
Total 617 617

S  achievement of annual inspections aoutrtst RSR Workload Model outdance in Period
Band 1 34.4 25.6
Band 2 (cateaorised as oer RSR Workolannino Model -  Version A  16/10/98V
-  Major Nuclear Sites (Categories B) 45.2 25,8
- Major Nuclear Sites (Categories C ) 33.3 29,2
- Intermediate Nudear Sites (Category D) 33.3 33.3
- Minor Nudear Sites (Category E ) 150.0 175.0
Band 3 10.0 3.3
Band 4 45.3 28.0

Qrt2tempREGION 10



IN CID ENTS

36.

RSA '93

Band 1 & 2 incidents

No. of incidents found to be justified 1 0

No. of Regulated Processes involved 1 0

Band 3 incident*

No. of inddents found to be justified 1 0

No. of Regulated Processes involved 0 0

Band 4 incidents

No. of incidents found to be justified 2 0

No. of Regulated Processes involved 0 0

RSA ‘93 Enforcement actions :

No. of Prosecutions concluded 0 0

No. of successful prosecutions concluded 0 0

Fines imposed (u) 0 0

Costs awarded (u) 0 0

No. of Enforcement Notices issued under s.21 RSA'93 0 0

No. of Prohibition Notices issued under s. 22 RSA'93 0 0

Qrt2tempREGION 11



A C T IV IT Y  
S e c tio n  4

1.0

1.0

L A N D  Q U A L ITY

ITEM Q T R  1 Q TR  2

No. of new contaminated land sites assessed for Agency involvement 51 41

No. of contaminated land site visits 64 82

Qrt2tempREGION 12



A C TIV ITY  
HYDROM ETRY 

S ection  5

LICENSING

INSPECTION
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3.0
1.0

1.0

1.0

1.0

E N F O R C E M E N T

(d ) Small sites:
-  No. of sites in force 1236 713
- No. of inspections required by N R A  policy 6 6
• Actual no. of inspections made 2 0

%  achievement of licence enforcement policy -  less critical licences 33.3% 0.0%

No. of unplanned visits made 2 0

No. of norv-compliant sites (total for all inspections) 9 18

No. of Drosecutions concluded :
* Abstraction offences 1 0
-  Impoundment offences 0 0

No. of successful Drosecutions concluded :
-  Abstraction offences 1 0
- impoundment offences 0 0

%  success rate of prosecutions taken 100.0% #DIV/0!

Fines imposed :
-  Abstraction offences (£) 3500 0
-  Impoundment offences (£ ) 0 0

Costs awarded :
- Abstraction offences (£) . 4207.9 0
- Impoundment offences (£ ) 0 0

No of formal cautions accepted :
- Abstraction offences 0 0
- Impoundment offences 0 0

No. of wamino letters sent:
- Abstraction offences l 9 0
- Impoundment offences 0 0
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F LO O D  D EFEN C E

A C TIV ITY ITEM Q T R  1 Q T R  2

R EG U LA TIO N  S
E N FO R CEM EN T
S ection  0

1.0 No of consents & byelaws positively determined within statutory period 225 250
2.0 No of valid consent & byelaw applications determined 224 250

%  of consents & byelaws determined within statutory time 100.4% 100.0%

IM PROVEM ENT &
D EVELOPM EN T

Total actual flood defence capital expenditure:
• Fluvial defences 903 2052
- Tidal Defences 13 6
. Sea Defences 16 27

- Other 449 589
- Total 1381 2674

Total planned flood defence capital expenditure:
• Fluvial defences 1530 1530
-  Tidal Defences 16 16
-  Sea Defences 39 39
-  Other 494 494
- Total 2079 2079

Actual expenditure as proportion of planned expenditure - Capital prog. 66.4% 12 8.6%

FLO OD
W A R N IN G

1.0 No. of flooded properties wtiieh received a flood warning 0 0

2.0 No. of flooded properties 0 0

1.0 %  of flooded properties which received a flood warning 0 0

EN FO R CEM EN T No. of prosecutions concluded 0 2

No. of successful prosecutions concluded 0 2

Fines imposed (£) 0 1000.00

Costs awarded (£) 0 2459.78

No. of formal cautions accepted 0 1

No. of warning letters sent 0 0
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A C T IV IT Y

R E G U L A T IO N  
S e c tio n  7

1.0
2.0

IN S P E C T IO N  & 
E N F O R C E M E N T

2.0

1.0

3.0

4.0

1.0

3.0

1.0 
2.0

1.0
2.0

F IS H E R IE S

ITE M Q TR  1 Q TR  2

No. of consent applications deatt within target time 155 155
No. of consent applications received 155 156

%  of consent applications responded to in target time 100.0% 99 4%

No. of rod licence checks made (including multiple checks) 7257 4252

No. of rod licence checks m ade (excluding multiple checks) 6676 3635

No. of unsatisfactory rod licence checks made (e x d . multiple checks) 428 151

No. of valid licences subsequently produced following an unsatisfactory check 182 56

No. of failures to produce a valid rod licence 246 140

Evasion rate (% ) 3.7% 3.9%

No. of locations visited (rod licence enforcement) 409 296

No. of reports of illegal fishing actioned within target time 28 78
No. of reports of illegal fishing 30 82

%  of reports of illegal fishing actioned within target time 93.3% . 95.1%

No. of reports of handling of salmon in suspicious circumstances actioned in target time 3 11
No. of reports of handling of salmon in suspicious circumstances 3 11

%  of reports of handling of salmon in suspicious circumstances actioned in target time 100.0% 100.0%

No. of infrinoements. licence offences :
- net 0 2

No. of infrinaements. bvelaw/other offences :
- rod & line 16 4
* net 0 2
- Other 2 2

No. of prosecution/formal caution recommendations made within 35 days of date of offence 190 17
No. of prosecution/formal caution recommendations made 262 18

%  of prosecution/formal caution recommendations made within 35 days of date of offence 72.5% 94.4%

No. of Drosecutions concluded for licence offences
-  Rod 38 175
• Net 4 0

No. of Drosecutions concluded for bvelaw/other offences
» rod & line 0 0
-  net 0 0
- Other 13 19

No. successful Drosecutions concluded for licence offences :
-R o d 37 170
-N e t 1 0

No. successful D rosecutions concluded for bvelaw/other offences
-  rod & line 0 0
- net 0 0
-  Other 13 19

Fines im Dosed for licence offences :

-  Rod (£) 1505 6764.00
-  Net (£ ) 0 0

Fines (£ ) imDosed for bvelaw/other offences
-  rod & line 0 0
-  net 0 0
-  Other 560 864.00
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A CTIV ITY

IMPROVEMENT

FISH KILLS 
& R ESCUES

PLANNING &
DEVELOPM EN T

CO N TR O L
1.0

3.0

PROM OTION &
ADVISORY
SERVICES

Costs awarded for licence Offence prosecutions :
-  Rod (£) 1595 7566.66
-  Net (£) 150 0

Costs (£) awarded for bvelaw/other offence Drosecutions

-  rod & line 0 0
-  net 0 0
-  Other 510 533.34

No. of formal cautions accepted for licence offences:
-  Rod • 1 3
-N e t 0 0

No. of formal cautions accepted for byelaw/other offences
-  rod & line 0 0
-  net 0 0
- Other 1 7

No. of warning letters sent for licence offences :
-R o d 27 10
• Net 0 0

No. of warning letters sent for bvelaw/other offences
- rod & line 0 0
- net 0 0
-  Other 4 1

FISH ERIES C o nfd

ITEM Q T R  1 Q T R  2

Length (km) of previously fishless river benefiting from restoration schemes 0 30

No. of Fish Kills (incidents) due to :
- Pollution 15 12

- Natural causes 14 44

- Other 18 38

No. of fish kills where emergency attendance is deemed necessary 47 94
No. of fish kills attended by staff 47 94
No. of fish kills attended by staff in target time 47 91

%  of fish kills attended by staff within target time 100.0% 9 6.8%

No. of fish killed 16674 8755

No. of emergency fish rescues initiated in target time 25 25
No. of emergency fish rescues 25 25

%  of emergency fish rescues actioned within target time 100.0% 100.0%

No.of referrals received bv Fisheries for consideration :
- No. of Local Authority consultations 73 49
- No. of Agency consent applications 185 168
- No. of Agency worfcs 8 12

No.of referrals responded to bv deadline reouested :
-  No. of Local Authority consultations 61 42
-  No. of Agency consent applications 170 129
-  No. of Agency works e 12

%  of referrals responded to by deadline requested 89.8% 7 9 .9 %

No of requests for fishery advice responded to in target time 362 265
No of requests for fishery advice 370 277

%  of requests for fishery advice responded to in target time 97.8% 9 5 .7 %
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R E C R E A T IO N

A C T IV IT Y IT E M Q TR  1 Q T R  2

P R O M O TIO N  &

A D V IS O R Y
S E R V IC E S
S e c tio n  8

1.0 No. of requests for Recreation advice responded to in target time 345 251
2.0 No. of requests for Recreation advice 351 262

1.0 %  of requests for advice responded to in target time 98.3% 95.6%

P L A N N IN G  ft
D E V E L O P M E N T
C O N T R O L

No.of referrals received bv Recreation for consideration :
? -  No. of Local Authority consultations 73 49

-  No. of Agency consent applications 185 168
-  No. of Agency works 8 12

3.0 No.of referrals responded to bv deadline reauested :
• No. of Local Authority consultations 61 42
• No. of Agency consent applications 170 129
-  No. of Agency works 8 12

%  of referrals responded to by deadline requested 89.8% 79.9%
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C O N S ER V A TIO N

A C TIV ITY ITEM Q TR  1 Q T R  2
PROM OTION &
ADVISORY
SERVICES
Section 9

1.0 No. of requests for Conservation advice responded to in target time 56 183
2.0 No. of requests for Conservation advice 56 183

%  of requests for advice responded to in target time 100.0% 100.0%

PLANNING &
DEVELOPM ENT
CO N TR O L

7 No.of referrals received bv Conservation for consideration :
-  No. of Local Authority consultations 437 460
- No. of Agency consent applications 272 217
- No. of Agency works 44 27

3.0 No of referrals responded to bv deadline reauested :
-  No. of Local Authority consultations 429 441
• No. of Agency consent applications 267 216
• No. of Agency worfcs 44 27

%  of referrals responded to by deadline requested 98.3% 97.2%

Number of SPA's, SAC's and Ramsar Sites 31 0
Number of ‘Urgent* priority SPA's and SAC’s agreed with EN/CCW 3 0
Number of ’Urgent' priority SPA's and SAC’s reviewed to establish ‘significant effect1 of existing Agency
Authorisations and activities 0 0

IMPROVEMENT No. of new projects started (in the quarter) in support of Biodiversity Action Plan 4 2
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A C T IV IT Y

IN S P E C T IO N

&
E N F O R C E M E N T  
S e c tio n  10

E M E R G E N C Y
R E S P O N S E

P L A N N IN G  A
D E V E L O P M E N T
C O N T R O L

P R O M O TIO N  
& A D V IS O R Y

N A V IG A T IO N

IT E M Q T R  1 Q TR  2

Checks made at locks
No. of licence/registration offences 0 0
No. of licence/registrations checked 0 0

AH other licence enforcement checks
No. of licence/registration offences 0 0
N o ; of licences/registrations checked 0 0

%  of licence/ registration compliance SDIV/OI #DIV/0!

No. of other Navigation offences (not licence/ registration related) 0 0

No. of offences recommended for prosecution within target time 0 0
No. of offences recommended for prosecution 0 0

%  of offences recommended for prosecution in target time #DIW0! #DIV/0!

No. of prosecutions concluded 0 0

No. of successful prosecutions concluded 0 0

Fines imposed (£) 0 0

Costs awarded (£) 0 0

No. of formal cautions accepted 0 0

No. of warning letters sent 0 0

No. of emergency incidents attended within target time 0 0
No. of emergency incidents 0 0

%  of emergency incidents attended in target time #01V/0! 0DIV/O!

No.of referrals received bv Navioation for consideration :
- No. of Local Authority consultations 0 0
• No. of Agency consent applications 0 0
-  No. of Aqeneyworks 0 0

No.of referrals resoonded to bv deadline reauested :
-  No. of Local Authority consultations 0 0
-  No. of Agency consent applications 0 0
- No. of Agency works 0 0

%  of referrals responded to by deadline requested #DIV/0! #OlV/OI

No. of requests for Navigation advice responded to in target time 0 0
No. of requests for Navigation advice 0 0

%  of requests for advice responded to in target time #DIV/0! 0DIV/OI
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A C TIV ITY  
PLANNING 
LIAISON 
Section 11

C US TO M ER
R ELATIONS

2.0

3.0

?

1.0

R E Q U ES TS  FOR
INFORM ATION
FROM
TH E  A G EN C Y 'S
PUBLIC
R EGISTERS

M U LTIFU N C TIO N A L

ITEM Q T R  1 Q T R  2

No. of olarmina applications:
No. processed in 1 to 14 Days of receipt 6076 6550
No. processed in 15 to 21 Days of receipt 373 451
No. processed in 22 to 26 Days of receipt 349 292
No. processed after more than 28 Oays of receipt 316 243

Percentage of planning applications processed within 14 days 85.4% 86.9%
Percentage of planning applications processed within 21 days 90.7% 92.9%
Percentage of planning applications processed within 28 days 95.6% 96.8%

Complaints

No of comDlaints received (bv type)
-  policy complaint 8 5
• failure complaint 4 11
- conduct complaint 3 8

No. of complaints responded to within time bands
No. responded to in 1 - 5 working days of receipt 11 23
No. responded to in 6 -1 0  working days of receipt 4 1
No. responded to in more than 10 working days of receipt 0 0

Percentage of complaints responded to within target time (5 working days) 73.3% 95.8%
Percentage of complaints responded to within 10 working days 100.0% 100.0%

No. of complaints which, on investiaation. proved justified
- policy complaint 0 1
- failure complaint 1 2
- conduct complaint 1 1

No. of MPs letters:
No. responded to in 1 - 10 working days of receipt 29 27
No. responded to in 11 -1 5  working days of receipt 1 O
No. responded to in more than 15 working days of receipt 0 0

Percentage of MPs' letters replied to within target time (within 10 working days) 96.7% 100.0%

No. of visitors inspecting Agency-tield public registers 53 34

No. ot requests received that required information from the public registers to be 192 174
sent by post, fax or E-Mail

No. of requests that resulted in a charge being made (ie over de minimis) 1 2
Total revenue received ( p 128.7 665

No. of requests responded to in full within statutory maximum time limit (ie within 2 months 182 133
from date of receipt of request)

No. of requests responded to in full within standard of service target time 154 59

No. of requests responded to in excess of the statutory maximum time limit (ie > 2 months) 23 1

No. of requests responded to in M l in excess of the statutory maximum time limit due to a delay or 0 0
non-payment of a charge
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W R IT TE N  R E Q U E S T w ritten  r e q u e s t s :

M A D E  F O R
IN F O R M A TIO N No. of requests received that required environmental information to be sent by post, fax or E-Mail 988 941
(deemed to be
subject to the No. of requests that resulted in a charge being made (ie over de minimis) 8 6
Environ m e ntal Total revenue received (£) 400 475
Inform ation

Regu lations) No. of requests responded to in full within statutory maximum time limit (ie within 2 months 686 479
Excludes Searches from date of receipt of request)

No. of requests responded to in tuO within standard of service target time 658 306

No. of requests responded to in excess of the statutory maximum time limit (ie > 2 months) 28 1

No. cf requests responded to in M l  in excess o f  the statutory maximum time limit due to 8 delay or 0 0
non-payment of a charge

No. of requests refused bv reason for refusal: fThe se  reauire referral to Leoal and Head Office)
• when the requested information is not held b y  the A g e n cy 0 6
- when the requested information is not environmental information 0 0
• wtwn a request is too general or manifestly unreasonable 0 0
- when the requested information is not in an accessible form or location 0 0
• when payment of a reasonable charge is refused 0 0
-  when information is capable of being treated es confidential and its disclosure woutd 0 0

contravene any statutory provision or rule of law or would involve the breach of any agreement
• when the information is personal information contained in records held in relation to 0 0

an individual who has not consented its disclosure
• when the information was supplied to the Agency by a person who was not under or could have 0 0

been under any legal obligation to do so; did not supply it to the Agency in circumstances such that
the Agency is entitled to disclose it by any other means then the Regulations; and, has not consented to
its disclosure

• when its disclosure would increase the likelihood of damage to the environment 0 0
• when the information relates to matters affecting international relations, national defence 0 0
or public security

- when information relates to legal or other proceedings (whether actual or reasonably prospective} 0 0
- when information relates to the Agency's confidential deliberations or the contents of 0 0
internal communications

• when information is contained within a document or other record which is still in the course of 0 0
completion

• when information relates to matters effecting commercial or industrial confidentiality or intellectual 0 0
property (copyright, patents etc.)

• when information is supplied in part • ie part refusal 0 0

R E Q U E S T S No. of requests received that required open government information to be sent by post, fax, or E-Mail 0 0
M A D E  FO R
IN F O R M A TIO N
W H IC H  Q U O T E No. of requests that resulted in a charge being made -  ie over de minimis 0 0
T H E  O P E N Total of monies received (£) 0 0
G O V E R N M E N T
C O D E  O F No. of requests that were responded to in full within the maximum time limit of 20 working 0 0
P R A C T IC E  O N days from date of receipt of the request
A C C E S S  T O
G O V E R N M E N T No. of requests responded to in full within standard o f service target time (within 10 working days from 0 0
IN F O R M A TIO N date of receipt)

No. of requests responded to in full in excess of the time limit (ie > 20 working days) where no extension 0 0
was agreed

No. ol requests responded to in full in excess of the tim e limit (ie > 20 working days) due to a delay or 0 0
non-payment of a charge

No. of requests refused (NB These require referral to Legal and Head Office) 0 0

G E N E R A L No. of genera/ enquiries received -  ie enquines o r requests for more general information 1438 1267
E N Q U IR IE S not covered b y  the supply of information under the previous categories (above;, which

can be satisfied with a simple written o r oral response, o r by supplying readily available

free publicity material
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FLA T R ATE CH A R G  
R EQ U ES TS

LAND OWNERSHIP ENQUIRIES

No. of land ownership enquines received 0 0

Total of monies received (£) 0 0

No. of enquines responded to in M l within 10 working days from the date ot receipt 0 0

No. of enquines responded to in M l in excess of 10 working days from the date of receipt 0 0

SEARCHES

No. of search requests received 669 739

Total of monies received (£) 8623 32248

No. of search requests that were responded to in full within the statutory maxim mn time 236 270
of 2 months from date of receipt of the request

No. of soarc/) requests responded tain full within the service target time (within 10 working days from 76 87
the date of receipt)

No. of search requests responded to in full in excess of the statutory time limit (ie > 2 months) 77 32

No. of search requests responded to in full in excess of the time limit of 2 months due to delay or 0 0
non-payment of a charge
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A C T IV IT Y

S T A F F  
TU R N O V E R  
S e c tio n  13

H E A L T H  & 
S A F E T Y

TR A IN IN G  & 
D E V E L O P M E N T

P E R S O N N E L

ITEM Q TR  1 Q TR  2

Average no. of permanent employees {F T E s ) in complemented posts
over last 12 months :
-  Manual employees 177 177
• Non-manual employees 1026 920

Total no. permanent employees (F TE s ) in complemented posts
leavina over last 12 months :
-  Manual employees 1 0
-  Non-manual employees 22 23

Turnover rale (% ) :
- Manual employees 0.6 0.0
- Non-manual employees 2.1 2.5

No of reportable accidents :
- Manual employees 3 0
-  Non-manual employees 0 0
-To ta l 3 0

Total no. workina davs :
-  Manual employees 41418 41418
-  Non-manual employees 266760 239200
-  Total 308178 280618

No.workina davs lost due to reDortable accidents :
-  Manual employees 28 0
- Non-manual employees 0 0
- Total 28 0

%  of workina davs lost due to reportable accidents :
-  Manual employees 0.1 0.0
-  Non-manual employees 0.0 0.0
-  Total 0.0 0.0

No. of davs devoted to trainina :
-  Manual employees 0 0
-  Non-manual employees 436.5 146.5
-To ta l 436.5 146.5

%  of workina davs devoted to trainino :
• Manual employees 0.0 0.0
- Non-manual employees 0.2 o.t
-  Total 0.1 0.1

Qrt2tempREGION 24



QUARTERLY OPM's 

Q3 1999/2000 

REGIONAL TOTALS





REGION 1999/00 Q U A R TE R L Y  TE M P L A TE

W A TE R  Q U A L ITY

Discharge
Monitoring & Control Quarter 3 Quarter 4
(PPE reference: G2)

Sect/on 1

1.10 No. of new applications received 40 0
1.11 No. of consent applications determined 50 0
1.12 No. of consents determined in target time 48 0

%  discharge consent determined in target time 96% #DlV/0!

1.13 Number of Consent Reviews received 6 0
1.14 No. of consent reviews determined 22 0

No. of variations applied for by discharger 0 0
1.15 No. of variations determined 10 0
1.16 No. of variations determined in target time 10 0

%  variations determined in target time 100% #DIV/0!

No. of Consent modifications initiated by the Agency 
No. of consent modifications determined

3 O
5 0

No. of consent revocations 17 O

1.17 No. of consents applications/ variations awaiting determination 96 0

1.18 No. of Groundwater applications received 11 O

Discharge
Inspection

RO UTINE M ONITORING:
No. of discharges inspected:numeric 
No. of discharges inspected:descriptive
%  achievement of planned inspection programme[numeric and descriptive] 

No. of planned effluent sampling visits made

(PPE reference: H)

0 0
0 O
0 O

2042 0
No. of routine effluent samples taken 2306 0
%  acMvement of planned routine effluent samplinq programme 113% #DIV/0!

Monitoring 
Controlled Waters
(PPE reference: F)

3.11 No. Routine single samples taken: statutory sampling prog:
Chemical samples:

3.18 Total 1625 0

Biology:
3.24 Total e 0

Microbiology samples:
3.31 Total 39 0
3.32 %  achievement of planned statutory sampling programme (2109) 69%

3.33 No. Routine single samples taken: National Surveillance Prog:
Chemical samples:

3.37 Total 2049 0

Biology:
3.40 Total 4 0

341 %  achievement of planned national surveillance sampling programme (1944) -106%

3 42 No. Routine single samples taken: Regional Operational sampling prog
Chemical samples:

3 49 Total 1092 0

3.50 Biology:
3 56 Total 713 0



3.57 M icrobiology sam ples:
3.64 Total 502 0

3.65 %  achievement of planned regional operational sampling programme (2884)

No. of non effluent samples placed on Public Register 
No. placed on Public Register in Target Time 
%  of samples place on public register in target time.

No. of effluent samples placed on Public Register 
No. placed on Public Register in Target Time 
%  of samples place on public register in target time.

80%

3.67 6485 0
3.68 6214 0

96% 8DIV/0!

3.69 2649 0
3.70 2504 0

95% #DIV/0!

Pollution Prevention 
(Scale  Is art Issue )

(P P E  Reference:B2)
4.14 %  achievement of planned High Priority inspections
4.15 %  achievement of planned Medium Priority inspections
4.16 %  of sites included in planned high priority programme
4.17 %  of sites included in planned medium priority programme

Incident attendance 
and response
(P P E ref: J )

4.18 No. of reported inddents responded to by an authorised officer 162 0
4.19 No. of reported inddents responded to by an authorised officer within target time 158 0

%  of reported incidents responded to by an authorised officer within target time 97.5% #DIV/0!

4.20 No. of Cat 1 inddents investigated 3 0
4.21 No. of Cat 1 inddents investigated within stipulated standards of service 3 0

%  of category 1 incidents investigated within stipulated standards of service 100% OOIV/O!

4.22 No. of Cat 2 inddents investigated 21 0
4.23 No. of Cat 2 incidents investigated within stipulated standards of service 19 0

%  of category 2 Inddents investigated within stipulated standards of service . 90% WDIV/0!

4.24 No. Pollution incident Reportees provided with feedback 161 0
4.25 %  Pollution incident Reportees provided with feedback 0.95 0

E N F O R C E M E N T  
(IN F O R M A TIO N ) 

(P P E  ref-.l)
5.10 No. of prosecutions concluded 4 2
5.11 No. of successful prosecutions concluded 4 2
5.12 Fines imposed (£) 23500.00 11000.00
5.13 Costs awarded (£) 12739.14 5394.89
5.14 No. of formal cautions issued and accepted 4 1

5.15 No. of warning letters sent 19 4
5.16 No. of enforcement notices issued under section 90 B

of W R A ‘91 0
5.17 No. of actions taken under Section 90 B(4) to secure

compliance with Enforcement notices 0



Intearated Pollution Control
IPC

A CTIV ITY ITEM

*

Q TR  3 Q T R  3

No. of reoulaled processes under EPA *90 fExlant Authorisations. Part A &

Part A's 416 0

Part B's 1 0

Total 419 0

A U TH O R ISATIO N Applications :

No. of IPC valid applications duly made 6 0

No. of IPC valid applications determined
0 to 4 months 1 0
> 4 months 2 0
Total 3 0

No. determined within 4 months or agreed extension time 3 0

%  determined within target period 100.0% #DIV/0l

No. of IPC valid applications awaiting determination which at Quarter end are:

0 to 4 months old 7 0
4-12 months old 2 0
>12 months old 1 0
Total 10 0

substantial variations to authorisations :

No. of IPC valid applications for substantial variation duly made 1 0

No of IPC valid applications for substantial variation determined in :
0 to 4 months 0 0
> 4 months 1 0
Total 1 0

No. determined within 4 months or agreed extension time 1 0

%  determined within target period 100.0% *DIV/0t

No. of IPC valid applications for substantial variation awartina determination which at auarter end are:
0 to 4 months old 1 O
4*12 months old 2 0
>12 months old 1 0
Total 4 0

non substantial variations to authorisations :

No. of IPC valid applications for non substantial variation duty made 22 0



No. of IPC valid aoolications for non substantial variation determined in '
0 to 4 months 19 0
> 4 months 6 0
Total 27 0

No. determined within 4 months 27 0

%  determined within target period 100.0% tfDIV/0!

No. ot IPC valid applications for non substantial variation awaitina determination which at quarter end are:
0 to 4 months old 12 0
4-12 months old 9 0
>12 months old 5 0
Total 26 0

4 Y E A R  R E V IEW S Authorisation reviews :

No. of IPC 4 year reviews of authorisation required by statute (p e r procedure EAQ/2/010 20
arising within the quarter 0

No. of IPC 4 year reviews of authorisation completed (per procedure EAQ/2/010) within 9
the quarter which were carried out within 4 years of authorisation or of the last review 0

(
%  of statutory review programme completed in time 45.0% #DIV/0!

No. of IPC 4 year reviews of authorisation completed in the quarter but which were
overdue (ie completed in a period > 4 years since authorisation or from last review) 0 0

No. of IPC 4 year reviews of authorisation awaiting determination at quarter end 13 0

IN S P E C TIO N
Annual No. of programmed visits indicated under RSDM41 guidance 1327 0

No. of Inspection visits under E P A ’90 :

• application related 11 0
• programmed visits 172 0
* reactive visits 27 0
-  other visits 17 0

Cumulative (Y T D ) %  achievement of RS0M41 inspection guidance 51.2% 8DIV/0I

No. of Part A  processes assessed and assigned an O P R A  score (Cumulative number as quarter 16(19) 0

No. of Part A  processes which are non-operational ie. Do not need an O P R A  score 2 0

%  of total No. of Part A  processes assessed and assigned an  OPR A score 3.8% #DIV/0!
(cumulative number as at end of quarter)

IN C ID E N TS E P A  ‘90

No. of pollution incident allegations found to be justified 32 0

No. of regulated processes involved 16 0

E N F O R C E M E N T E P A  ‘90



PROSECUTIONS:

No. of Prosecutions concluded 0 0

No. of successful prosecutions concluded 0 0

Fines Imposed (£} 0 0

Costs awarded (£) 0 0

Number of prosecutions pending at quarter end 3 0

No. ol actions taken under s.24 EPA'90 to secure compliance with an enforcement or

prohibition notice 0 0

A PPEALS:

No.of appeals concluded 0 0

No. of appeals resolved in favour of the appellant 0 0

No. of appeals withdrawn 0 0

Number of appeals pending at quarter end 0 0

JU D IC IA L  REVIEW S :

No. of judicial reviews concluded 0 0

No. of judicial reviews resolved in favour of the applicant 0 0

Number of judicial reviews pending at quarter end 0 0

EN FO R C EM E N T & PROHIBITION N O TIC ES  :

No. of Enforcement Notices issued under s .13 EPA'90 0 0

No. of Prohibition Notices Issued under s .14 EPA’90 0 o



A C T IV IT Y

R A D IO A C TIV E  S U B S T A N C E S  fR AS I 

ITEM

Q TR  3 Q TR  3

N U C L E A R  S ITE  
A U T H O R IS A T IO N S

1.

2.

3.

4.

5.

6.

7.

S.

9.

NUCLEAR SITES:
ADDtlcations for R S A  Band 1 & 2 authorisation :

No. of applications duty made within the reporting period 0 0

No. of applications determined within the reporting period 0 0

No. of applications outstanding (awaiting determination) w hich at quarter end are:
0 to 12 months 0 0
>12 to 24 months 
>24 months

0 0
0 0

Total

A pplications for variation to R S A  Band 1 & 2 authorisation :

0 0

No. of R S A  Band 1 & 2 variations duty made within the reporting period 0 0

No. of R S A  Band 1 & 2 variations determined within the reporting period which are:
0 to 12 months
>12 to 24 months
>24 months
Total

No. of variations outstanding (awaiting determination) which at quarter end are:
Oto 12 months
>12 to 24 months
>24 months
Total

Nuclear Site Reviews :

0 0
0 0
0 0
0 0

3 0
0 0
0 0
3 0

No. of R S A  Band 1 & 2 Authorisations due for review in the  reporting period

No. of R S A  Band 1 & 2 Reviews completed in the reporting period

No. of R S A  Band 1 & 2 Reviews which at the end of the reporting period are overdue by:
0 to 12 months
>12 to 24 months
>24 months
Total

1 0

0 0

0 0
0 0
0 0
0 0

N O N  N U C L E A R  
P E R M IS S IO N S

10.

11.

12.

13.

14.

15:

NON NUCLEAR PERMISSIONS :

B A N D  3 A U TH O R IS A T IO N S :
Aoollcatlons for R SA  Band 3 authorisation :
No. of applications duly made within the reporting period

No. of applications determined within the reporting period which are:
0 to 4 months 
>4 months 
Total

No. of applications determined within 4 months or agreed extension time 

%  determined within target period

No. of applications for authorisation awaiting determination which at quarter end are: 
0 to 4 months 
>4 months 
Total

ADDllcatlons for variation to R S A  Band 3 authorisations :

0 0

1 0
0 0
1 0

1 0

100% 0

0 0
1 0
1 0

No. of R S A  Band 3 variations duty made within the reporting period

No. of R S A  Band 3 variations determined within the reponing period which are: 
0 to 4 months 
>4 months 
Total

5 0

3 0
0 0
3 0



16. _ No. of applications determined within 4 months or agreed extension time 3 0

%  determined within target period 100% 0

17. No. of applications for variation awaiting determination with at quarter end are:
0 to 4 months 4 0
> 4 months 0 0
Total

RSA Band 3 Revocations :

4 0

18. No. of RSA Band 3 Authorisations revoked within the reporting period 1 0

BA ND  4 R EG ISTR A TIO N S:
Applications for RSA Band 4 registration :

19. No. of applications duty made within the reporting period 4 0

20. No. of applications determined in reporting period which are:
0 to 4 months 6 0
>4 months 1 0
Total 9 0

21. No. of applications determined within 4 months or agreed extension time 9 0

%  determined within target period 100% 0

22. No. of applications for registration awaiting determination which at quarter end are:
0 to 4 months 1 0
>4 months 1 0
Total

Applications for variation to RSA Band 4 realstratlons :

2 0

23. No. of RSA Bond 4 variations duly made within the reporting period 12 0

24. No. of RSA Band 4 variations determined within the reporting period which are:
0 to 4 months 4 0
>4 months 2 0
Total 6 0

25. No. of applications determined within 4 months or agreed extension time 6 0

%  determined within target period 100% 0

26. No. of applications for variation awaiting determine!ion with at quarter end are:
0 to 4 months 9 0
> 4 months 0 0
Total

RSA Band 4 Cancellations :

e 0

27. No. of RSA Band 4 Registrations cancelled within the reporting period 10 0

INSPECTIONS

28.

REGULATORY VISITS :
No. of reauiated sites for Bands 1 & 2 :
Band 1 i 0
Band 2 (categorised as per RSR \Atoriiplanning Model -  Version 4 16/10/98) H M W i h b h b

• Major Nuclear Sites (Categories B) 2 0
• Major Nuclear Sites (Categories C ) 4 0
- Intermediate Nudear Sites (Category D) 1 0
- Minor Nudear Sites (Category E ) 2 0
Total Band 1 & 2 Sites

No. of reauiated permissions for Bands 3 & 4 :

10 0

Band 3 Authorisations 90 0
Band 4 Registrations 680 0

29.

Total Band 3 & 4 Permission*

Number of Visits made within the reoorttnq period:

770 0

Band 1 31 0
Band 2 (categorised as per RSR WorVptanning Model - Version 4 16/10/98) m o n n

• Major Nuclear Sites (Categories B) 14 0
• Major Nuclear Sites (Categories C ) 8 0
• Intermediate Nuclear Sites (Category 0 ) 1 0
- Minor Nuclear Sites (Category E ) 5 0
Band 3 4 0
Band 4 11 0
Total 74 0



No. of visits required in accordance with the R S R  WorkDlanninq Model
Band 1 90 0
Band 2 (categorised as per R SR  Workplanning Model -  Version 4 16/10/98)
• Major Nuclear Sites (Categories B) 31 0
- Major Nuclear Sites (Categories C )
-  Intermediate Nudear Sites (Category 0 )
• Minor Nudear Sites (Category E)

Band 3
Band 4 
Total

%  achievement of annual F E R  tnsDictions (accummulatrve) 
Band 1
Band 2 -  Categories B 
Band 2 -  Categories C  
Band 2 -  Categories 0  
Band 2 -  Categories E 
Band 3 
Band 4

24
3
4

90
375
617

94.4% 
116.1% 

96% 
100% 
425% 
10% 

18%

0
0
0
0
0
0

tfDIV/0!
WD1V/0!
WD1V/0!
#DlV/0’
0D1V/O1 ■
#0IV/0!

ffDIV/0!

IN C ID E N T S
INCIDENTS & ENFORCEMENTS
R SA  '93

30. No. of Nuclear site inddents reported within the period 0 0
31.

E N F O R C E M E N T S

No. of Non Nuclear inddents reported within the period 

R SA  '93 Enforcem ent actions ;

0 0

32. No. of Prosecutions concluded 0 0
33. No. of successful prosecutions concluded 0 0
34. Fines imposed (£) 0 0
35. Costs awarded (£) 0 0
36. No. of formal cautions issued and accepted 0 0
37. No. of warning letters sent 0 0
38. No. of Enforcement Notices issued 0 0
39. No. of Prohibition Notices issued 0 0



LAN D  Q U A L ITY

A CTIVITY ITEM QTR 3 Q TR  3
S ection *

1.0 No. of new contaminated tand sites assessed for Agency involvement 49 0

1.0 No. of contaminated land sits visits 59 0



W A T E R  R E S O U R C E S

A C T IV IT Y IT E M Q TR  3 Q TR  3
H Y D R O M E T R Y

S e c tio n  5
Number of data requests responded to within 10 working days 110 0
Total number of data requests received 111 0

%  of hydrometric data requests responded to within 10 working days 99.1% #DIV/0!

L IC E N S IN G
No.of formal licence applications determined in target time 24 0
No.of formal licence applications determined 25 0

%  formal licences determined in target time (statutory period or agreed extension) 96.0% #DIV/0!

No.of licence applications determined in :
0 to 3 months 13 0

> 3 to 6 months 6 0
> 6 to 12 months 2 0
> 1 2  months 4 0
- Total No. licences determined 25 0

No. of licence applications awaiting determination wtiich at Quarter end are :
> 0 to 3 months old 18 0
> 3 to 6 months old 0 0
> 6 to 12 months old 0 0
> 1 2  months 10 0
Total 28 0

No. of new formal licence applications received 20 0

No.of upward variations made 3 0
<

No.of downward variations made 3 0

No. of other variations made 18 0

No. of part successions made 0 0

No. of whole or remainder successions made 10 0

No. of licences revoked/tapsed/expired 8 0

IN S P E C T IO N fa) Hiohlv critical sites :
- No. of sites in force 0
• No. of inspections required by N R A  policy 22 0
- Actual no. of inspections made 22 0

%  achievement of licence enforcement policy -  highly critical licences 100.0% 8DIV/0I

No. of unplanned visits made 0 0

fb) Critical sites:
-  No. of sites in force 329 0
• No. of inspections required by N R A  policy 238 0
• Actual no. of inspections made 80 0

%  achievement of licence enforcement policy -  critical licences 33.6% #DIV/0!

No. of unplanned visits made 9 0

(c) Less critical sites :
• No. of sites in force 438 0
-  No. of inspections required by N R A  policy 48 0
• Actual no. of inspections made 16 0

%  achievement of licence enforcement policy -  less critical licences 33.3% #DlV/0!

No. of unplanned visits made 8 0

(d) Small sites:
-  No. of sites in force 713 0



- No. of inspections required by NRA policy 10 0
- Actual no. of inspections made 5 0

%  achievement of licence enforcement policy -  less critical licences 50.0% SDIV/O!

No. of unplanned visits made 0 0

No. of non-com pliant sites (total for all inspections) 24 0

EN FO R CEM EN T
No. of Drosecutions concluded :
* Abstraction offences 1 1
-  Impoundment offences 0 0

No. of successful prosecutions concluded :
• Abstraction offences 1 1
- Impoundment offences 0 0

%  success rate of prosecutions taken 100.0% 100.0%

Fines imoosed:
• Abstraction offences (£) 0 0
- Impoundment offences (£) 0 0

Costs awarded:
- Abstraction offences (£) 1291.73 1291.73
• Impoundment offences (£) 0 0

No. of formal cautions accented :
- Abstraction offences 0 0
* Impoundment offences 0 0

No. of wamina letters sent:
• Abstraction offences 13 0
- Impoundment offences 0 0



F L O O D  D E F E N C E

A C T IV IT Y ITEM Q T R  3 Q TR  3

R E G U L A T IO N  &
E N F O R C E M E N T
S o cT io n  0

VO No of consents & byelaws positively determined within statutory period 187 0
2,0 No of valid consent & byelaw applications determined 187 0

%  of consents & byelaws determined within statutory time 100.0% #DIV/0!

IM P R O V E M E N T &
D E V E L O P M E N T

Total actual flood defence capital expenditure
- Fluvial defences 1838 0
- Tidal Defences 87 0
- Sea Defences 6 0
- Other 20 0
- Total 1951 0

Total planned flood defence capital expenditure:
• Fluvial defences 1530 0
-  Tidal Defences 16 0
-  Sea Defences 39 0
-  Other 494 0
-  Total 2079 0

Actual expenditure as proportion of planned expenditure -  Capital prog. 93.8% #OIV/Ol

F L O O D
W A R N IN G

No. of flooded properties wtiich received a flood warning 0 0

No. of flooded properties 0 0

%  of flooded properties which received a flood warning 0 0

E N F O R C E M E N T No. of prosecutions concluded 0 0

No. of successful prosecutions concluded 0 0

Fines imposed (£) 0 0

Costs awarded (£) 0 0

No. of formal cautions accepted 3 3

No. of warning letters sent 0 0



FISHERIES

A CTIV ITY ITEM O TR  3 O T R  3

R EG ULA TIO N
Section 7

1.0 No. of consent applications dealt within target time 136 0
2.0 No. of consent applications received 136 0

%  of consent appfications responded to in target time 100.0% #DIV/0!

IN SPECTIO N &
ENFO R CEM EN T

2.0 No. of rod licence checks made (including multiple checks) 3673 0

1.0 No. of rod licence checks made (excluding multiple checks) 2899 0

3.0 No. of unsatisfactory rod licence checks made (exd. multiple checks) 152 0

4.0 No. of valid licences subsequently produced following an unsatisfactory check 78 0

1.0 No. of failures to produce a valid rod licence 74 0

Evasion rate (% ) 2.6% #DIV/0!

3.0 No. of locations visited (rod licence enforcement) 164 0

1.0 No. of reports of illegal fishing actioned within target time 37 0
2.0 No. of reports of illegal fishing 40 0

%  of reports of illegal fishing actioned within target time 92.5% WDIV/0!

1.0 No. of reports of handling of salmon in suspicious circumstances actioned in target time 3 0
2.0 No. of reports of handling of salmon in suspicious circumstances 3 0

%  of reports of handling of salmon in suspicious circumstances actioned in target time 100.0% JKOIV/O!

No. of infrinoements. licence offences :
-net 0 0

No. of infringements, bvelaw/other offences :
- rod & tine 1 0
- net 4 0
-Other 3 0

No. of prosecution/formal caution recommendations made within 35 days of date of offence 36 0
No. of prosecution/formal caution recommendations made 59 0

%  of prosecution/formal caution recommendations made within 35 days of dale of offence 61.0% flDIV/OI

No. of prosecutions concluded for licence offences:
-  Rod 0
-N e t 0

No. of prosecutions concluded for bvetaw/other offences
- rod & line 67
- net 0
- Other 11

No. successful prosecutions concluded for licence offences :
-  Rod 0
-N e t 0

No. successful prosecutions concluded for bvelaw/other offences
- rod & line 64
- net 0
- Other 11

Fines imDosed for licence offences :
- Rod {£) 0
• Net (£) 0

Fines (Cl Imposed for bvelaw/other offences



-  rod & line 3716.50
-  net 0
-  Other 532.50

Costs awarded for licence offence orosecutions :
- Rod (£) 0
- Net (£) 0

Costs (£> awarded for bvelaw/other offence Drosecutions

• rod & line 3117.50
-  net 0
-  Other 262.50

No. of formal cautions acceDted for licence offences:
- Rod 0
-  Net 0

No. of formal cautions accepted for bvelaw/other offences
-  rod & line 1
-  net 0
-  Other 0

No. of wamina letters sent for licence offences :
-  Rod 0
• Net 0

No. of wamina letters sent for bvelaw/other offences
-  rod & line 8
-  net 0
-  Other 0



;

FISHERIES C o nfd

A C TIV ITY ITEM . Q TR  3 Q T R  3

IM PROVEMENT Length (km) of previously fishless river benefiting from restoration schemes 208 0

FISH KILLS No. of Fish Kills (incidents) due t o :
& R ESCUES - Pollution 5 0

■ Natural causes 6 0
- Other 9 0

No. of fish kills where emergency attendance is deemed necessary 20 0
No. of fish kills attended by staff 20 0
No. of fish kills attended by staff in target time 20 0

%  of fish kills attended by staff within target time 100.0% SD1V/0!

No. of fish killed 4027 0

No. of emergency fish rescues initiated in target time 30 0
No. of emergency fish rescues 30 0

%  of emergency fish rescues actioned within target time 100.0% #DIV/0!

PLANNING &
D EVELOP M EN T
C O N TR O L

1.0 No.of referrals received bv Fisheries for consideration:
• No. of Local Authority consultations 36 0
* No. of Agency consent applications 134 0
- No. of Agency worts 17 0

No.of referrals responded to bv deadline requested :
3.0 • No. of Local Authority consultations 28 0

- No. of Agency consent applications 110 0
-  No. of Agency works 17 0

%  of referrals responded to by deadline requested 82.9% #D1V/0!

PROM OTION & No of requests for fishery advice responded to in target time 178 0
ADVISORY No of requests for fishery advice 188 0
SERVICES

%  of requests for fishery advice responded to in target time 94.7% #DIV/0!



R E C R E A TIO N

A C T IV IT Y ITEM O TR  3 Q TR  3

P R O M O TIO N  &

A D V IS O R Y

S E R V IC E S
S e c tio n  8

1.0 No. of requests for Recreation advice responded to in target time 169 0
2 .0 No. of requests for Recreation advice 174 0

1.0 %  of requests for advice responded to in target time 97.1% 8DIV/0!

P L A N N IN G  &
D E V E L O P M E N T
C O N T R O L

?
No.of referrals received bv Recreation for consideration :
-  No. of Local Authority consultations 36 0
-  No. of Agency consent applications 134 0
-  No. of Agency works 17 0

3.0 No.of referrals responded to by deadline requested :
• No. of Local Authority consultations 28 0
- No. of Agency consent applications 110 0
• No. of Aqency works 17 0

%  of referrals responded to by deadline requested 82.9% 0DIV/0!



CO N S ER V A TIO N

A CTIV ITY ITEM Q T R  3 Q T R  3
PROM OTION &
ADVISORY

SERVICES
S ection 9

1.0
2.0

No. of requests for Conservation advice responded to in target time 135 0
No. of requests for Conservation advice 137 0

%  of requests for advice responded to in target time 98.5% SDIV/O!

PLANNING &
D EVELOPM EN T
C O N TR O L

? No.of referrals received bv Conservation for consideration :
- No. of Local Authority consultations 456 0
• No. of Agency consent applications 236 0
• No. of Agency works 49 0

3.0 No.of referrals responded to bv deadline requested :
- No. of Local Authority consultations 44D 0
• No. of Agency consent applications 224 0
- No. of Agency works 49 0

%  of referrals responded to by deadline requested 96.2% #DIV/0!

Number of SPA's. SAC's and Ramsar Sites 49.11 0
Number of 'Urgent’ priority SPA's and SAC's agreed with EN/CCW 6 0
Number of 'Urgent1 priority SPA's and SAC's reviewed to establish 'significant effect' of existing 
Agency Authorisations and activities 0 0

IMPROVEM ENT No. of new projects started (in (he quarter) in support of Biodiversity Action Plan 5 0



N A V IG A TIO N

A C T IV IT Y ITEM Q T R  3 Q TR  3

IN S P E C T IO N
&
E N F O R C E M E N T
S e c tio n  10 Checks made at locks

1.0 No. of licence/registration offences
2.0 No. of licence/registrations checked

All other licence enforcement checks
1.0 No. of licence/registration offences
2.0 No. of licences/registrations checked

%  of licence/ registration compliance ttDIV/0! 3DIV/0!

No. of other Naviqation offences (not licence/ registration related)

1.0 No. of offences recommended for prosecution within target time
2.0 No. of offences recommended for prosecution

%  of offences recommended for prosecution in target time #DIV/0! 3DIV/0!

No. of prosecutions concluded

No. of successful prosecutions concluded

Fines imposed (£)

Costs awarded (£)

No. of formal cautions accepted

No. of warning letters sent

E M E R G E N C Y
R E S P O N S E

1.0
2.0

No. of emergency incidents attended within target time
No. of emergency incidents

%  of emergency incidents attended in target time #DlV/0! #DIV/0!

P L A N N IN G  &
D E V E L O P M E N T
C O N T R O L
? No.of referrals received bv Navigation for consideration :

-  No. of Local Authority consultations
- No. of Agency consent applications
• No. of Agency works

3.0 No.of referrals responded to bv deadline reouested :
-  No. of Local Authority consultations
-  No. of Agency consent applications
-  No. of Agency works

,

%  of referrals responded to by deadline requested #0IV/0! «DIV/0l

P R O M O TIO N
& A D V IS O R Y

1.0
2.0

No. of requests for Navigation advice responded to in target time
No. of requests for Navigation advice

%  of requests for advice responded to in target time #DIV/0I #DIV/0!



M U LTIFU N C TIO N A L

ACTIV ITY ITEM Q T R  3 Q TR  3
PLANNING
LIAISON
S ection 11

?
No. of olanntna a optical ions:
No. processed in 1 to 14 Days of receipt 4455 0
No. processed in 15 to 21 Days of receipt 252 0
No. processed in 22 to 28 Days of receipt 249 0
No. processed after more than 28 Days of receipt 159 0

Percentage of planning applications processed within 14 days 87.1% #DIV/0!
Percentage of planning applications processed within 21 days 92.0% #DIV/0!
Percentage of planning applications processed within 28 days 96.9% #DIV/OI

CUSTO M ER Complaints
R ELA TIO N S

No. of complaints received (bv type)
2.0 - policy complaint 6 0

-  failure complaint 12 O
* conduct complaint 3 0

3.0 No. of complaints responded to within time bands
No. responded to in 1 - 5 wording days of receipt 19 0
No. responded to in 6 -1 0  working days of receipt 2 0
No. responded to in more than 10 working days of receipt 0 0

Percentage of complaints responded to within target time (5 working days) 90.5% 3DIVA0!
Percentage of complaints responded to within 10 working days 100.0% 0OIV/O!

7 No. of complaints which, on investigation, proved justified
• policy complaint 1 0
- faUure complaint 0 O
• conduct complaint 0 O

No. of MPs letters:
1.0 No. responded to in 1 - 10 working days of receipt 23 0

No. responded to in 11 -1 5  working days of receipt 0 0
No. responded to in more than 15 working days of receipt 0 0

Percentage of MPs' letters replied to within target time (within 10 working days) 100.0% #DIV/0l

R E Q U ES TS  FOR
INFORM ATION
FROM
TH E  A G EN CY'S
PUBLIC
R EGISTER S

No. of visitors inspecting Agency-held public registers

No. of raquests received that required information from the public registers to be 
sent by post, lax or E-Mail

No. of requests that resulted in a charge being made (ie over de minimis)
Total revenue received (C)

23 0

160 0

2
448.2 0

No. of requests responded to in full within itatuiory maximum time limit (ie within 2 months
from date of receipt of request) 160 0

No. of requests responded to in fuB within standard o i service target time 60 0

No. of requests responded to n  excess of the statutory maximum time limit (ie > 2 months) 0 0

No. of requests responded to in ft/fl in excess o i (he statutory maximum time limit due to a delay or

non-payment of a cfta/ge 0 0

W R ITTEN R E Q U ES T 
MADE FOR 
INFORM ATION 
(deemed to bo 
subject to the 
Environmental 
Infonnation 

Regulations) 
Excludes Searches

writterj requests ;

No. of requests received that required environmental information to be sent by post, fax or E-Mail

No. of requests that resulted in a charge being made (ie over de minimis)
Total revenue received (C)

No. of requests responded to in fud within statutory maximum time hmit (ie within 2 months 
from date of receipt of request)

832 0

1
50 0

461 0



Vo. of requests responded to in full within standard of service target time 321 0

Mo. of requests responded to in excess o( the statutory maximum time limit (ie > 2 months) 2 0

No. of requests responded to in full in excess of the statutory m aximum time limit due to a delay or

non-payment of a charge 0 0

No. of requests refused bv reason for refusal: (These reouire referral to Leaal and Head Office!
-  when the requested information is not held by the Agency 4 0
• when the requested information is not environmental information 0 0
■ when a request is too general or manifestly unreasonable 0 0
-  when the requested information is not an accessible form or location 0 0
• when payment of a reasonable charge is refused 0 0
• when information is capable ot being treated as confidential and its disclosure would

contravene arty statutory provision or rule of law or would involve the breach of any agreement 0 0
-  when the information is personal information contained in records held in relation to 0 0

an individual who has not consented its disclosure 0 0
-  when the information was supplied to the Agency by a person who was not under or could have

been under any legal obligation to do so; did not supply it to the Agency in circumstances such that
the Agency is entitled to disclose it by any other means than the Regulations; and, has not consented to
its disclosure 0 0

• when its disclosure would increase the likelihood of damage to the environment 0 0
• when the information relates to me tiers affecting international relations, national defence
or public security 0 0

• when information relates to legal or other proceedings (whether actual or reasonably prospective) 0 0
• when information relates to the Agency's confidential deliberations or the contents of
internal communications 0 0

• when information is contained within a document or other record which is stilt in the course of
completion 0 0

• when information relates to matters affecting commercial or industrial confidentiality or intellectual
property (copyright, patents etc.) 0 0

• when information is supplied in part - ie part refusal 0 0

R E Q U E S T S  
M A D E  FO R  
IN F O R M A TIO N  
W H IC H  Q U O T E  
T H E  O P E N  
G O V E R N M E N T  
C O D E  O F  
P R A C T IC E  O N  
A C C E S S  T O  
G O V E R N M E N T  
IN F O R M A TIO N

No. of requests received that required open government information to be sent by post, fax, or E-Mail

No. of requests that resulted in a charge being made • ie over de minimis 
Total of monies received (C)

No. of requests thet were responded to in full within the maximum time limit of 20 working 
days from date of receipt of the request

No. of requests responded to in full within standard of service target time (within 10 working days from 

date of receipt)

0 0

0 0

0 0

0 0

No. of requests responded to in full in excess of the time linn it (is > 20 working days) where no extension
was agreed 0 0

No. of requests responded to in full in excess of the time limit (ie > 20 working days) due to a delay or
non-paymemt of a charge 0 0

No. of requests refused (N8 These require referral lo Legal and Head Office) 0 0

G E N E R A L No. of general enquiries received - ie enquiries or requests for more general information

E N Q U IR IE S not covered by the supply of information under the previous categories (above), whicfl

can be satisfied willj a simp/e wntten or oral response, or by supplying readily available

free publicity material 1134 0

F L A T  R A T E  C H A R G LAND OWNERSHIP ENQUIRIES
R E Q U E S T S

No. of land ownership enquiries received 0 0

Total ot monies received (C) 0 0

No. of enquiries responded to in full within 10 working d a ys  from the date of receipt 0 0

No. of enquiries responded to in full in excess of 10 working days from the date of receipt 0 0

SEARCHES

No. of search requests received 65S 0



Total ot monies received (£) 32880 0

No. ot seartfi requests that were responded to in full within the statutory maxmum time
of 2 months from data of receipt of the request 329 0

No. ot search requests responded toinfuS within the service target time (within 10 working days from

the date ot receipt) 57 0

No. ot search requests responded to in full in excess of the statutory time limit (ie > 2 months) 32 0

No. ot search requests responded to in fuB in excess ot the time b n t  ot 2 months due to delay or

non-payment ot a charge 0 0



P E R S O N N E L

A C T IV IT Y ITEM Q T R  3 Q TR  3

S T A F F

TU R N O V E R Average no. of permanent employees (F TE s ) in complemented posts
S e c tio n  13 over last 12 months :

• Manual employees 178 0
-  Non-manual employees 948 0

Total no. permanent employees (F T E s ) in complemented posts
leavina over last 12 months :
-  Manual employees 1 0
• Non-manual employees 10 0

Turnover rate ( % ) :

-  Manual employees 0.6 #DlV/0<
-  Norvmanual employees 1.1 #DIV/0!

H E A L T H  & No of reportable accidents :
S A F E T Y - Manual employees 0 0

- Non-manual employees 0 0
- Total 0 0

Total no. workina davs :

-  Manual employees 41652 0
-  Non-manual employees 246480 0
-  Total 288132 0

No.workina davs lost due to reportable accidents :
-  Manual employees 0 0
- Non-manual employees 0 0
-  Total 0 0

% of workina davs lost due to reDortable accidents :
- Manual employees 0.0 8DIV/0!
- Non-manual employees 0.0 #DIV/0!
-  Total 0.0 #01W01

TR A IN IN G  & No. of davs devoted to trainina :
D E V E L O P M E N T - Manual employees #VALUEI 0

- Non-manual employees 841 0
-  Total «V A LU E! 0

%  of workina davs devoted to trainina :
-  Manual employees «V A LU E! #DIV/0!
-  Non-manual employees 0.3 #DlV/0!
- Total LVALUE 1 0DIV/0I



r e g io n a l



REGION WASTE

GRANT OF LICENCE Q1 Q2 Q3 Q4 Cum  To td
G1 APPLICATIONS RECEIVED

- MRS ONLY 1 1 5 0
■ ALL OTHER SITES e 9 4 0 o m i ' M p

G2 APPLICATIONS SUBJECT TO CONSULTATION AND COMPENSATION REGS
• MRS ONLY 0 0 0 c m m m m
• ALL OTHER SITES 0 0 0 0 mmomm

G3 ISSUED WITH IN INITIAL 4 MONTHS STATUTORY PERIOD
• MRS ONLY 0 0 0 0 mm>wm
• ALL OTHER SITES 2 1 0 0 W H R SSK T.

G4 ISSUED OUTSIDE INITIAL 4M STATUTORY PERIOD - INTERNAL FACTORS
■ MRS ONLY 1 0 0 0 M H M H
•ALL OTHER SITES 4 2 0 0

G5 ISSUED OUTSIDE INITIAL 4M STATUTORY PERIOD • EXTERNAL FACTORS
• MRS ONLY 2 3 1 0 a v w
• ALL OTHER SITES 9 9 3 0 9 H 1 2 1 IH K

G6 IN PROCESS <4 MONTHS
- MRS ONLY 1 1 4 0
• ALL OTHER SITES 13 10 8 0

G7 OUTSTANDING (IN PROCESS 4-12 MONTHS) m n
■ MRS ONLY 2 17 12 0 U W I H M
• ALL OTHER SITES 12 7 5 0 « » ■

Ga OUTSTANDINO (IN PROCESS >12 MONTHS)
• MRS ONLY 40 23 46 0 B W U J N f
• ALL OTHER SITES 41 16 21 0 wm*awm

G9 REJECTED (INCLUDING REFUSALS/ WITHDRAWALS)
-MRSONLY 0 0 9 0 * i n . a s m

• ALL OTHER SITES 1 1 1 0 sm w ataas

MODIFICATION 
OF LICENCE 
CONDITIONS

Cum  Total

G10 APPLICATIONS RECEIVED
- MRS ONLY 0 0 0 0 SWftOJSHB

• ALL OTHER BITES 19 6 7 0
G11 APPLICATIONS SUBJECT TO CONSULTATION AND COMPENSATION REGS

- MRS ONLY 0 0 0 0 i i M o  mm
- ALL OTHER BITES 0 0 0 0 MM&am

G12 ISSUED WITHIN INITIAL 2 MONTHS STATUTORY PERIOD
- MRS ONLY 0 0 0 0 rnmom
- ALL OTHER BITES 2 2 7 0 mmnmm

G13 ISSUED OUTSIDE INITIAL IM STATUTORY PERIOD • INTERNAL FACTORS
■ MRS O N LY 1 1 0 0 m m m m
• ALL OTHER SITES 2 0 0 0

G14 ISSUED OUTSIDE INITIAL IM STATUTORY PERIOD • EXTERNAL FACTORS
-MRS ONLY 0 0 0 0 W O S f e f f
- ALL OTHER SITES 2 3 6 0

G15 IN PROCESS <2 MONTHS
• MRS ONLY 0 0 0 0
■ A U  OTHER SITES 11 9 2 0 ■£33* 22***

G16 OUTSTANDINO (IN PROCESS 2-12 MONTHS)
■ MRS ONLY 0 0 0 0
■ AIL OTHER SITES 16 17 13 0

G17 OUTSTANDINO (IN PROCESS >11 MONTHS)
- MRS ONLY 1 0 2 0

R*0bnO3RECION



■ALL OTHER SITES 17 17 16 0
G IB REJECTED (INCLUDING DEEMED REJECTIONS/ WITHDRAWALS)

- MRS ONLY 0 1 0 0
- ALL OTHER SITES 0 3 0 0

TR A N S FER  OF 
LICENCE Cum To u l

G19 APPLICATIONS RECEIVEO

- ALL SITES 8 2 5 0
G20 ISSUED WITHIN INITIAL 2 MONTHS S TATU TO R Y PERIOD •

- ALL OTHER SITES 5 0 2 0
G21 ISSUED OUTSIDE INITIAL ZM S TATU TO R Y PERIOD -  INTERNAL FACTORS

- ALL SITES 4 0 0 0 'm u m m m :
G22 ISSUED OUTSIDE INITIAL IM S TATU TO R Y PERIOD • EXTERNAL FACTORS

- ALL SITES 0 2 1 0 W M N S W B
G23 IN PROCESS <2 MONTHS

- ALL SITES 4 1 3 0 w m i m m -
G 24 OUTSTANDING (IN PROCESS 2-12 MONTHS)

•ALL SITES 4 7 6 0 BHKMiTSNI
G25 OUTSTANDING (IN PROCESS >12 MONTHS)

-  ALL 6ITES 4 3 4 0 M S U f *
G26 REJECTED (INCLUDING DEEMED REJECTIONS/ WITHDRAWALS)

- ALL SITES 0 1 1 0 3*§[2£iS#ig-

SURRENDER OF 
UCENCE

Cum  Total

G27 APPLICATIONS RECEIVED

-A L L  SITES B 3 6 0
G 28 ISSUED WITHIN INITIAL )  MONTHS STATUTO R Y PERIOD

-A LL SITES 1 1 0 0
G 29 ISSUED OUTSIDE INITIAL 3M STATUTORY PERIOD -  INTERNAL FACTORS

- ALL SITES s i 0 0
GJO ISSUED OUTSIDE INITIAL 3M STATUTORY PERIOD • EXTERNAL FACTORS

- ALL SITES 3 3 3 0
G31 IN PROCESS <J MONTHS

- ALL SITES 6 4 11 0
G32 OUTSTANDING (IN PROCESS 1-12 MONTHS!

• ALL SITES 1 5 0 0

G33 OUTSTANDING (IN PROCESS >12 MONTHS)

• ALL SITES 11 S 3 0
G34 REJECTED (INCLUDING DEEMED REJECTIONS/ WITHDRAWALS)

• ALL SITES 0 2 2 0

CARRIER ft
BR O KER
R EG ISTR A TIO N

ITEM C u m  To ta l

H1 NUMBER CARRIER APPLICATIONS RECEIVED 101 120 121 0 i ^ > :J42 W *
H2 NUMBER CARRIER RENEWALS RECEIVED 229 153 131 0 7^MS13.M?
H3 NUMBER BROKER APPLICATIONS RECEIVED 3 1 2 0
H4 NUMBER BROKER RENEWALS RECEIVED 1 4 1 0
HS

I I I I

R^konOSREGtON



LIC E N CE
REVIEW S

ITEM

C u m  Total
A n nu al

Plan
11 NUMBER REGULATION 19 REVIEWS 0 0 0 0 ■ M o n

A G E N C Y  
IN ITIA TED  (NO 
F E E ) UCENCe 
M O D IFICATIO NS

ITEM

C u m  To tal
A n nu al
Plan

J1 NO. LICENCES REQUIRINO FIN. PROV. MOO. 57 50 57 0 m o n
J2 NO. LICENCES REQUIRINO TIME LIMITED MOO. 41 12 0 0 ■ i » H ■ ■ < > ■ ■
J3 NO. U C E N C E S  REQ UIR IN G  S ITE  R E TU R N S  MOD. 5 0 5 0 M A M
J4 O TH E R  A G E N C Y  IN ITIA TED  M O D IFICATIO NS 53 13 15 0 ■ ■ 1

1
1

TPS
N O TIFIC A TIO N S  
G R A N T O F
U C E N C E

ITEM

C u m  To ta l
K1 COMPLETE NOTIFICATIONS RECEIVED M M
K2 ACKNOWLEDGED WITHIN STATUTORY PERIOD ■ H i S M M ■ K i e m ^ ■ 1 3 ^ ■ ■ O B M
K3 ACKNOWLEDGED OUTSIDE STATUTORY PERIOD ■ ■ O H M ■ O H ■ ■ < > ■ ■ ■ ■ ( > ■ ■
K4 DETERMINED WITHIN S TATU TO R Y TIME ■ I 1 2 H ■ I 1 S H ■ K 1 2 B B
K5 DETERMINED OUTSIDE STATUTORY TIME ■ ■ O ^ H ■ ■ O H B ■ I 1 M
KS REJECTED M W ■ h o i s ■ i o a i

\  ITEM S K1-6 T O  BE P R O VID ED  BY TF S  N ATIO N A L SER V IC E T O  AR EA S VIA REG IO NAL W A S TE

I
PLAN t H H O

SUPERVISING
PE R M ITTED
A C TIV ITIE S

ITEM

L I EFFORT (hourl) SPENT ON ROUTINE SITE INSPECTIONS ■ ■ o n m o m n o n
L5 VISITS TO  W ASTE TO LAND EXEMPTIONS (para* »  111) 89 122 133 0

ACTUAL I t t M O

ITEM C u m  To ta l Plan

L I EFFORT (houre) SPENT ON ROUTINE SITE INSPECTIONS ■ ■ i O l B i ■ R O M

101 I 0 1

L2 NUMBER OF VISITS (WMP EOUTV) ■ rcu va ia ■ # D t V / 0 « ■ * 0 I V / 0 « ■ # 0 IV / 0 IB

L3 ANNUAL AUDITS OF COMPLEX SITES 29 0 4 0 ■ ■ 3 3  I B 0
L4 VISITS TO  MRS (pan* 44 I  4S) 46 4 48 0 ■ ■ 9 a  m a 0

LS VISITS TO  W ASTE TO  LAND EXEMPTIONS (pan* »  1 1*> 11 75 36 0 ^ ■ 1 2 2  M i w M w m m
L6 NO OF ENVIRONMENTAL MONITORINO CHECK AUDITS 87 75 6 0 ■ W l u J l B 0

TECHNICAL
C O M P E TA N C E

ITEM

M1
NO. TECHNICAL COMPETANCE STATUS REVIEWS REQUIRED (Tibia 1 WMLR *4 
•It** only) 262
TOTAL NO. COMPLETED (Tabta 1 WMIR «  rt*» only) 36 | 0 | 0
%  OF TOTAL

M2 SITES WITHOUT TECHNICALLY COMPETENT MANAGEMENT
NUMBER OF SITES (Tabto 1 WMLR V4 ties onty)

1 °1

ReglonQ 3REGI0N



SUPERVISING 
TRANSFRONT1E 
R SHIPMENTS

ITEM

Cum  Total
Annual
Plan

N1 SHIPMENTS INSPECTED AT CONSIGNEE OR PRODUCER 17 0 10 0 m m z r m m
■ mN2 SHIPMENTS INSPECTED AT PORT OF ENTRY/ EXIT 0 0 0 0 m o m

SUPERVISING
PRODUCER
RESPONS1BIUT
Y

ACTUAL IfHSOO

ITEM Cum  Total Plan [
01 VISITS TO OBLIGATED COMPANIES REGISTERED WITH AGENCY 7 3 32 0 wm&wm'
02 VISIT* TO OBUGATED COMPANIES REGISTERED WITH SCHEME 0 1 24 0 I B 2 5 H I M O M ?  1
03 - VTSIT8 TO OBLIGATED NON-REGISTERED PRODUCERS 9 1 6 0 i m m m
04 VISITS TO ACCREDITED REPROCESSORS 9 0 36 0 « K 4 5 S B ‘ J

OTHER
REGULATORY
ACTIVITIES

ACTUAL IWi/OO

ITEM •
Aim uil I 

Cum  Total Plan 1
PI SPECIAL WASTE PRODUCER VISITS 51 71 64 0 4 m  86 M i ' iHKM OKtwl
P2 CARRIER CHECKS 224 143 105 a W 5 2 M
P3 NO. ORGANISATIONS ENCOURAGED TO ADOPT WASTE MIN. PLANS 0 0 30 0 ’9 H 3 0 M H

SWAT DATA 
ENTRY

ITEM

CONSIGNMENT NOTES

Q1 PRENOTES Cum  To ta l
NUMBER RECEIVED 0430 8407 7128 o ■ SH2397.11G

02 CARRIER/ EXTENDED ROUNDS i i a n H H
NUMBER RECEIVED 3254 2996 2933 0 t1P9183MS

03 OTHER DEPOSIT NOTES 1 M B '
NUMBER RECEIVED 17998 192B4 18160 0 M 55468M

04 TO TA L. 29638 30087 28247 E Z " “ "  -J
NUMBER ENTERED S W B M K MRXOWM
NO. IN BACKLOG 1876 4017 536S 0 M1i1259®S

IDATA ITEM 04 (NUMBER ENTERED) TO  BE PROVIDED BY SWaT CLIENT TO  AREAS VIA

ENFORCEMENT
ACTION

ITEM Cum  Total
Rl FORMAL WRITTEN WARNINGS 47 11 7 0 t«S!65BSI
R2 SECTION IS. 41 & 42 NOTICES SERVED 14 8 IS 0. --M I3 5 M B
R3 SECTION 71 NOTICES SERVED 103 66 34 0 W »2 0 3 JS »i
R4 SECTION 14 NOTICES SERVED 43 7 B 0 $ 1* 58  M S
R5 SECTION S CoPA NOTICES SERVED 8 5 15 0 5ST28MP
R8 SECTION M EPA NOTICES SERVED 34 17 9 0 « 1 6 0 M B
R7 CASE FILES TO LEGAL 5 14 16 0 3M37JM9
R8 CAUTIONS OFFERED AND ACCEPTED L \  -1 L_ J [ j a L . j [. ‘ '  S V . M V27M1
R9 PROSECUTIONS BROUGHT m r . m : :  i t mmsomm

I D A TA  ITEM S R 8 & R 9  T O  BE O BTAINED DIR ECTLY BY B C T FROM NATIONAL 1 1 1 1 1

RegtonQlREGION



v3 0 -1? April 1WB

1 WASTE REGULATION BASE bATA

A / ', t : WASTE MANAGEMENT LICENCES

' i K  :

Q i Q4 ■>
VISIT PROGRAMME i *1 VISIT PROGRAMME VISIT PROGRAMME VISIT PROGRAMME

SITE TYPE .
No. of Sites

PUnn*d No. 
of Rotittn* 
k npK llo ni 
<OOI VH>

ACTUAL
NUMBER

No. of SJtM
PUmwd No, 
of Roudn* 

tn*p*cttora 
(OPRA)

ACTUAL
N U M B ER

No. of S!t*s
Planiwd No. 
of RouMim  

tn«p*cttoni 
(OPRA)

ACTUAL
NUMBER

No. of Sltos
PlaniMd No. 
at Routtn* 

Impaction* 
(OPRAI

ACTUAL
NUMBER

■ A l f i :  ' CO-DISPOSAL LANDFILL SITES
44 769.4 509 45 713 577 43 506.75 489

* $ !  •• OTHER LANDFILL SITES TAKING SPECIAL WASTE (INERT/ DEFINED 
UNDER SWRA6) ■■ 9 124,6 52 9 62 70 7 53 54

■ V  “ i - i * '
> »'•: A | '^ '

BOREHOLES
2 14.85 9 2 0 6 2 10 6

A4 V? HOUSEHOLD, COMMERCIAL ANO INDUSTRIAL WASTE LANDFILLS
4 « 392.95 247 44 256 257 37 271,25 200

1 ASU>j ' • LANDFILLS TAKING NON-BIODEGRADABLE W ASTES (N OT 
CONSTRUCTION) 107 422.09 296 104 422 236 96 325.75 274

, ■• ■ 4 * r'K LANDFILLS TAKING OTHER WASTES (CONSTRUCTION; DEMOLITION; 
DREDGINGS) 73 350.35 216 75 247 196 53 217.25 147

■ » l i
....... 'VJ-V

INDUSTRIAL WASTE LANDFILLS (FACTORY CURTILLAGE)
30 64.2 74 30 122 72 29 87 69

> ■ A b \ ;  : '  
v V  i. '

LAGOONS
7 34.65 16 7 0 37 7 34 36

A . |  l ' SPECIAL W ASTE TRANSFER STATIONS
60 550.2 357 67 251 306 64 397 287

A1°, ‘ IN-HOUSE STORAGE FACILITIES
11 4.05 7 11 6,25 11 13 17.0625 16

HOUSEHOLD, COMMERCIAL AND INDUSTRIAL TRANSFER STATIONS
206 1395.5 1113 203 2016 1118 106 1270.75 958

A12 CLINICAL WASTE TRANSFER STATIONS
25 219.42 150 25 105 98 23 144 69

A 1 3 v 'S HOUSEHOLD WASTE AMENITY SITES
75 699 398 75 738 . 365 75 494 342

A 1 4 j  " TRANSFER STATIONS TAKING NON-BIODEGRADABLE W ASTES
27 239.1 S 136 29 186 136 21 151 106

A15 " MATERIAL RECYCLING TREATM ENT FACILITIES
23 142.8 118 23 24 96 23 129 116

A1«' PHYSICAL TREATM ENT FACIUT1ES
19 157.2 78 19 71 75 19 122,5 75

A17 PHYSICO-CHEMICAL TREATM ENT FACILITIES
14 106.6 104 14 20 81 14 100 65

A18
- ’ (

INCINERATORS
4 25 62 25 » 4 5 20 5 17 10

A1B, METAL RECYCLING SITES (VEHICLE DISMANTLERS)
104 249 368 106 155 312 102 397 338

A20 METAL RECYCLING SITES (MIXED MRSa)
66 1BQ 246 83 282 195 86 342.75 241

RegtonOSREGlON



A21

A22

A23

A24

CHEMICAL TREATM ENT FACILITIES
59.4 352 35 34

COMPOSTING FACILITIES
42.6

BIOLOGICAL TREATM ENT FACILITIES
62.4 60 34 47

MOBILE PLANT

TO TALS 1001 6334.07 4710 996 6123.25 4307 939 4067 3968

B1

Ett

B3

B4

C1

C2

D

W

D2

03
D4

NUMBERS O F REGISTERED EXEMPTIONS

NUMBERS OF REGISTERED CARRIERS & BROKERS

TYPE 01 02 Q3 04

REGISTERED CARRIERS
7787 7080 7699

REGISTERED BROKERS
63 64 64

PRODUCER RESPONSIBILITY
TYPE

NUMBER OF AGENCY REGISTEREO COMPANIES

NUMBER O F SCHEME REGISTEREO COMPANIES

NUMBER OF REGISTERED ACCREDITED REPROCESSORS
NUMBER OF APPROVED COMPLIANCE SCHEMES
DATA ITEMS D1 - D4 TO  BE PROVIDED TO  AREAS FROM PRUU VIA REGIONAL PR REPS. 

NUMBER OF TFS SHIPMENTS
TYPE 01 02 03 04

E1 NUMBERS OF TFS SHIPMENTS NOTIFIED 204 156 158

F SPECIAL WASTES
TYPE OMMflMt

F1 NUMBER OF SPECIAL W ASTE PRODUCERS mum

RagtonQJREG ION



DATA ITEM F1 TO BE PROVIDED TO AREAS FROM SWAT CLIENT MANAGER VIA REGIONAL SWAT CO-ORDINATORS

D1

02

CM

>

__________ . !" 1 TYPE

NUMBER OF AGENCY REGISTEREO COMPANIES

NUMBER OF SCHEME REGISTERED COMPANIES

NUMBER OF REGISTERED ACCREDITED REPROCESSORS

NUMBER OF APPROVED COMPLIANCE SCHEMES 

'DATA ITEMSjDI - CmK TO BE PROVIDED TO AREAS FROM PRUU VIA REgTo NAL PRREPs T  

NUMBER OF TFS SHIPMENTS
TYPE Q1 02 Q3 04

NUMBERS OF TFS SHIPMENTS NOTIFIED 204 156

SPECIAL WASTES
t y p e 01/04/199fl

NUMBER OF SPECIAL WASTE PRODUCERS ■IIImm

E1&

Ft

.DATA ITEM F1 TO BE PROVIDED TO AREAS FROMSWAT CLIENT MANAGER VIA REGIONAL SWAT COORDINATORS

RegbnOJREGION



APPLICATIONS HANDLED 

GRAPHS

Q4 1998/99 &

___Q l, Q2 & Q3 1999/2000



NORTH  W E S T  R EG IO N  
P.I.R - Applications Profile
0 4 - 1996/99
01. 02 A 03 - 1999/7000
CORPORATE PERFORMANCE MONITORING REPORT Jarenry 69 - Deemjfcor 99

04 ® Q1 ■ ■ Q i 03 :
Application* B/F 2 1 1 1
Application* Red 0 0 0 0
Applications 1 0 0 0
Application* Withdrawn 0 0 0 0
>12 mcwBh»?!r=’K’r:u'M’::ii!ii:̂ !ri:::!r;ri;rrr--;i:r;?:i' iMri'”;- 1 1 1 1
>4 to 12 month* ■■ 0 0 0 0
>4 to • 0 0 D 0
0 to4month*~: ■ 0 0 0 0
Total Numb* application* ■ 
awaiting dmrmlnaOon' 1 1 t 1

04 . Q1 .. Q 2 ‘ 03
Application* B!F  - - , 4 s 3 3
Applications Red 1 1 \ 1
Application* P m cta a d 2 1 1 0
Application* Withdrawn • ■■ 0 0 0 1

> 12 month* ■ Ai 1 1 1 0

* i to 12 month* 1 0 1 2
>4 to • month* -’ it:- 0 1 0 0
Oto 4 month* 1 1 1 1
Total Numbtr application* ■: ;,i l;; : i i 
a*mttlng ttatmmlnatSon - I 3 3 3

04 Q1 02 03
Application* BfF S • 7 S
Application* Red 1 2 t •
Application* Procoaaad 3 3 1 3
Application* Withdrawn 0 0 1 1
>12 month* . •,:*• ........... 3 2 2 1
>* to 12 month* 2 1 2 2
>4 to t  month* 0 1 1 0
0 to 4 month* ; 3 3 1 7
Total Numbfapplication* 
awaiting itatanrdnadon 1 7 1 10

04 , Ot : 02 03
Application* B/F ■. 2 4 3 2
Application* Red 2 1 0 7
Application* Proca**ad 0 2 0 3
Application* Withdrawn 9 1 0
> 12 month* - 1 0 0 0
H  to 12 month* : . ■ 1 1 1 0
>4 toe month* 0 1 0
Oto 4 month* .. ■■■■■ 2 2 0 1

Total Number application* s .. 
awaiting d*t*rmlnat)on 4 3 2 t

ityC ^n iiP M g IftOWOO



N O R T H  W E S T  R E G IO N  
P.1.R -  4 Yearly  Review  Profile
0 4 -  19M/V9
01, 02 A Q3 -1099/2000
CORPORATE PERFORMANCE MONITORING REPORT January 99 -  Decambcr 09

NORTH AREA

n  f

1 n
O ' 01 03 03

| D W»vWi» UMm ■ Cnrmfrto ■noiBna ihmii*MUim |

im s c u s m Q1 02 03
R*vhw s B/P 2 0 0 0
Rmrf»w» S f » f L r f » I ’lir!. 5:> 2 2 1 0
R m t w i  COmpM* 2 1 1 0
R avitw i O v ra ttt  C0rt>p/*f* v”’!!!‘ :! 2 1 0 0
>12  MiB' S 0 0 0 0
> i to12  Hiwifte&H&aWiMMifiWIM 0 0 0 0
>3 to * month* 0 0 0 0
0 to 3 months 0 0 0 0

iliits /r* *M n g d o m in a t io n  f  -V ’l 0 0 0 0

, \8-04 i ?v i :• 01.' '::: !iSii!i!:Q2i;iii!Sr: 03
23 0 1 0

R»vi»w3 Sutut* ■■■, 1 1 0 2
3 0 0 2

R tvftw i Ovwtft/* C«np/*M ;!*%:!?•• 23 0 1 0
>12 0 0 0 0
> « to12 m o n th * »m * k l  j 0 0 0 0

» t g l 0 0 0 0
0 to 3 montf».3SS3ieB335^Sfc;i!»::$ 0 1 0 0
Total Number : 
•waiting 0 1 0 0

R EG IO N

QNwfeMftf mn*

04-,, 1; ••::»: Q1 Q 2 ■ : 03
20 3 7* 9

Rwvtmwa StrtW#*!UiiCj!liri' *!!!!»' 15 7 9 10
R*vi*w* • 0 3 7
R tv itw t  Ovanfaii Cam pM* lillî !!!!̂ 24 2 4 7
>12  mont/w !!!irjlll!r:!lllllS!lflffli>:-!l|l|M -Siipp 0 0 2

i!*« <0 12 /noott»iWSi^!MinH!»g:;iit6 0 2 0
1 2 1
2 4 •

Total Num b+rrwtowt ■’ \\ 
*w*Jttng d9tmmlnatioin ■ -,!i 3 • 9 13

s-S!.Q4wi i: m m c m m KilSiSiQSJBiii’li
R t v h w t Btfllli'iStoliSiisilS iiiiiil! 43 3 r 1
Ravkmtm ' StMtotaWSmigMtim&gm 20 10 10 20
R«vfew».CofflpM*&)li» tfUfe, io r 13 1 4 1
Ravtow* Ov»niu»Compto*w%M% 49 3 s 7
>12 months Wl'JiHW 11! 11 If 1 i{FMOTSS»gl,it 0 0 2 0

!»* to.12 monttu BBBteiiw&iBlttifeflSi 0 2 0 0
:>3 to 6 motttluBWKfraff®a((tSH!:]^! 1 2 1 0
,0 to 3 months -\ 2 5 6 0
Total N u m b f  / • v J a w r^ W '<\'i ww

a 9 • 13

7



P.I.R - Substantial Variations Profile
0 4 -1 K IV W
01. 02 «  03 -10902000
CO RPORATE PERFORM ANCE MONITORING REPORT January 90 • D o c m tx r 90

NORTH W EST REGION

04 04 Q2 03
Application* B/F ' . 1 2 2 0
Applications Red 2 0 0 0
Application* 1 0 2 0
Application* Withdrawn 0 0 0 0
> 12 month*- -v.-. 0 0 0 0
*4 to 12 months v ~ 0 0 0 0
0 to4momh*-  ̂ ' '■ ' ■ ■■■■ • • z 2 0 0
Total Numbar application* 
awaiting d*tarmlnation 2 2 0 0

SOUTH AREA

4*

04, 03
Applications B/F. 4 4 4 3
Application* Red - ■ 3 2 0 1
Application* Proca***} 2 2 2 1
Application* Withdrawn 0 0 0 0
> 12 month* 2 2 2 1
>4 to 11 month* 1 0 0 1
O n 4 month****' • . 1 1 1
T t ^ N ^  application*  ̂ (

4 4 s 3

<14 Q1 Q2 . 03
Applications B/F -■ 4 3 4 3
Application* Red ■ss-s-w- 0 2 1 0
Application* Proc****d \ m i 1 1 2 0
Application* Withdrawn > ■ 0 0 0 2
>12 month** =- ■■ 1 1 0 0

0 0 0 1
0 to 4 montfa ...................... • ■: 2 3 3 0
Total Num b* application* m .Hi:[:m

J 4 3 1

Q4 ■ v , Q1 • • Q2 ' 03
Application* B/F: ... 1 « 10 •
Application*Red ;,<■.■■■■ 9 4 1 1
AppBcation* Proe****d 4 3 s 1
Application* Withdrawn .•••••;,«. ■ 0 0 0 2
> 12 month* *:;l: n "■: -r*H J 3 2 1
>4 to 12 month* :: 1 0 0 2
0 (d 4 rrxvrt/j* "v: " * 7 4 1
Total Nombat application* 
awattinadaiaminatioo : - ‘ r -: t 10 • 4



P.I.R  -  N on-Substantia I Variations Profile
0 4 - 1998/99
01. 02  4 03-1099/2000
C O R P O R A TE  PER FO R M A N C E M O N ITO R IN G  R E P O R T January 99 •

N O R TH  W E S T  REGION

04 :?!&!■ •Q1- Q2
Applications BfF .j 5 3 2 2
Application* R ed iil'irv  ■ 3 3 4 3
Applications Processsd .......... 7 4 4 4
Application* Withdrawn ' 0 0 0 0
■ > 12 month* • iHft v.'Ss? i.: . jV'Ei. 1 1 1 1
>4 to 12 montft* >  >" 1 0 0 0
0 to 4 month* t.,iW., 1 1 ■ 1 0
Total Number application* 
awaiting datarmlnation \ l l i l 3 2 2 1

04 03
Applications B/f ' 1 9 5 6
AppMcftfons Rctf '=<•'■ A " 1 - 'i£: 2 1 10 1
ApplicationsR rM «9i«d 4 1 9 2
Appffc«0oru Htthdnrwn -! 1 0 0 1
;>.f2 fTJOntf» 1 2 0 0
;><to 12 month*/'K- 0 1 0 4
0 to 4 months - . -tc 4 2 • 0
Total Numbtr applications
a waiting JS-. s S < 4

y|ii!M04«;:!: mm<nmrn : Q2 : "I"’ '03 '
Application* B/F lift!! i iKi i;' liSKiFsMiShi!!! 49 30 31
Applications Red 32 10 20 18
Application* Proca***d< 14 20 30 21
Applications Withdrawn 4 0 11 •

* OTOfltfw "NrtiSBW1 ; ..... 12 14 8 5
>4 to 12 month*sysiirrriE&'yiifflliiiirliMi&ffiili! 4 . 17 16 4

33 7 7 12
Total Number application* ^s jij  
•waiting datasminatlon .Vs"' 49 30 31 J1

U M iT -lM n  B C T F T 1 M  M ir-TTM ffl
Application* B/E i i i! Si SSiiliiiS iiiiiiiiiliiMgi Wi 37 57 45 39
Application* Red : '■■■■ i 39 22 34 22
Applications Processed .sj, . 23 23 43 2711

3 0 11 t
14 17 * 6

>4 to12 months 3 18 I t 8
Oto 4 month* :i! I 3* 10 14 12

57 45 39 26



R.S.R - Applications Profile (Band 4)
04 - 1990/99
01. 02 A 03-1990/2000
CORPORATE PERFORMANCE MONITORING REPORT Januvy 99 -  D n r t o  09

NORTH W EST REGION

NORTH AREA

J l
01 02 03

CENTRAL AREA

H  I

Q4 y. - I-:- Q t ■: 02 ih: 03
Applications B/F.i 1 2 2 3
Applications Red: 2 0 1 0
Applications Ptocaasad 1 0 0 1
Application* Wtthdrswn. 0 0 0 1
>4 to • months ■ ■ ■ < ■ < -s- 0 D 2 0
0 to 4 m o n t h s : iv 2 2 1 1
Total Num b* applications 
swatting datafmkiatkm ■ i 2 2 3 1

04 Q1 02 03
Applications B/F ■ • 7 2 3
Applications Red 3 5 4 3
Applications Procassad ? 3 10 3 5
Applications Withdrawn - 0 0 0 0
»  4 months *>'' 5 1 1 1
Oto 4 months 2 1 2 0
Total Num b* applications 
awaiting datwnlnatlon 7 2 3 1

Q4 Q 1  ' |Q2 03
Applications B/F '.airt i i: :in-11W ■ e i$ 2 1 0 2
Applications Red 0 0 2 1
Applications Procassadi-■" 1 1 0 3
Applications Withdrawn' 0 0 0 0
>4 to I  montftW i iii i lfH = i! 0 0 0 0
Oto 4 months 1 0 2 0
Total Num b* application* : , 
awaiting determination -v 1 0 2 0

REGION

12

Q1 Q2 03
Applications B/f 14 10 4 1
Applications Red ■. 5 s 7 4
Applications Procass+d 7 11 1 t
Applications Withdrawn 0 0 0 1
>12 months ■ i :— 6 1 1 1
O to4 months ■■:■■■■■( S 3 s 1
Total Num b* applications 
swatting datamktaOon 10 4 1 2

IftOKOO



R .S .R  - M ajor Variations Profile (B a n d  4)
04 - 1090/90 
□ 1 & Q2 -1999/2000
CORPORATE PERFORMANCE MONITORING REPORT Jaruary 00 - September 99

N O R TH  W E S T  REGION

" " S W ’r 1 i
Application* ■B/F""'"'" ------- -0 0
Applications Red 0 0 0
Application* Processed -M.-, t 0 0
Application* WttMmnm 0 0 0
>i2/nontft»: 0 0
>* to » J  mo/w/w 0 0 0
>4 to # month*: j;’ 0 D 0
0 to 4 m o n t i t a . V... 0 0 0
Total Numbar appHcatiot 
awaiting datahninatido'

|J T ' ”T '■'!?>
i i ii 'f  iiis im p 0 0 0

Q4 ' <31 ,;i; Q2
AppNc*tfpruS? 0 2 2
Application* Red................ - . 2 0 1
Application* Processed . 0 0 1
Application* Withdrawn .. 0 0 0 S =:,~c 5
>12 month*. 0 0 0
> « to f J  montftf 0 0 0
*4 to*i»o/ithi 0 1 1
0 to4mont/M 2 1 1
To u t Number sppOcations ,. 
atva/Unff d*f*innfri«tfon >,i i 2 2 2 < £ @

SOUTH AREA

a« at os
| OAppfcatef+Wctf BA<i(*atenih» » i f d

01
Application*: B/F #  i ;&!. i&»>. 4
Application* Rcd^#!!®;t!i:;.....usili! iih; t 4 s
Application* Procassad •... 6 S -  e' '
Application* Withdrawn,. , 0 0 0
>12 month* i. rii h° f& i ■* i. i ii« !i.®! i:\ If. hiii 0 0 0
» •  to 12 month** ... 0 0 0

i>4 to  (  month*i ............ 0 0 0
0 to 4 month* 2 1

_ _  . .

To ta7 Numbar application* , 
awaiting determination ^ 1 1 1

Q4 -iL! :! • Q 1 : ......02
Application* B/F •••i. "■ 0 4
Application* Red ”  ....  ' ■i-i- !i;:ji 10 4 7
Application* Procassed 7 9 7
Application* Withdrawn 0 0 0
> 12 month« 1 0 0 0
>6 to 12 month* ':ij:ii! 0 0
>4 to 1 month* V -■11 0 1 1
0 to 4 month* 4 2 2
Total Naaibar application* 
awaiting determination

••- -n-
4 3 3

Pmj w l i h r n y ^  h mrtfiq 1&CL/00



R.S.R * Minor Variations Profile (Band 4)
04 -1990/99 
Q1 4 03-18902000
CORPORATE PERFORMANCE MONITORING REPORT January 99 - ScpuntMT 99

NORTH W EST REGION

CENTRAL AREA

04 Q1 ■ Q2 p x r
Application* 0 0
Applications Red . 0 0 9
Applications Procassad 0 0 3
Applications Withdrawn \ 0 0
> 12 months ■■■ 0 9 o
>1 to 12 months ■. • 0 0 o
X  fo C month* 0 0 0
O to4 m o n t h s .==; sv. . . . 0 0 2
Total Numbaf applications... . .. 
awaiting dfrm lnation 0 0 2

<34 Q 1 Q2 .
Applications BfF 0 0 0
Applications Red - 2 0 1
Applications Pmcassad ■ 1 0 0
Applications Withdrawn 1 0 0
> 12 monthsr.ftr - 0 0 0
>1 to 12months? . '■ ' 0 0 0
X  to 1 months : 0 0 0
0 to 4 months , 0 0 . 1
Total Numbar applications 
awiKlngdatvmlnriiofi 0 0 1 S s - C

04 Q1 «
Applications 0 9 8 2
Applications Red ’ , CiifHIMiiSH? • 9 S
Applications Procaasad 10 3 7
Applications Withdrawn .... 0 0 2
> 12 months r » .v . ■■ - ■ 0 2 0
»4 to 12 iiniuths...... -rv 2 0 0
>4totm onths - .  0 0 0
O to4 months 0 2 0

i r s r s s r  " 2 4 0

0 4 Q 1 ... Q 2
Applications B/F- ■ 3 4
Applications Red • •• t 5 11
Applications Procaasad 11 3 10
Applications Withdrawn •. .. 1 0 2
* 12 months ■■ .......... 0 ^ 2 0
>t to.1 2 m o n t h s -i :~ - ■/. '■=. 2 0 0
> 4  to 1 mouths 0 0 0
0to4m ottths". 0 2 3

u ssisiiisii 2 4 3

IftOUOO



N O R T H  W E S T  R E G IO N
R .S .R  -  V ariations Profile (B a n d  4)

Q3 t  0 4 -199W2000
CORPORATE PERFORMANCE MONITORING REPORT BeplOTMf 09 -  U v d i 00

QJ i-ilrii! 2 X T ’ ~ X T
Applications 8/F« '< i:>' Z i
Applications Red, i!:'i, 1
Applications Procasstd, "■ 0
Applications Withdrawn 0
‘■*4 months i >• • »•••>• • ! v • • • ’ 0
9 to-4 months “ V : v-* •••• •: • •• J
Total Num b* applications '. • 
awaiting datnrmlnatlon ■ ■'.■■■ J 0

SiiSiEKMiiHS: MSfeO*5ii Si - S X J :  ' J x j .
AppJ/eat/onl 8/F - :-.av ’ ® ' J 1
Application* Red'?&:■■'■: '-i !l 1'! I
Applications Procassad ■ ■ ■■ ■ 0
Applications Withdrawn 1 5 x ?  ' S x c
>4 months V ...............s.- 0
o to 4 month* 1
Total N um b*  *ppltcattons 
awaiting oatarmloation ■' • 1 0

p x ?  S x ?
J X T  j x ?

SHifiS 03 fliNiH • c > ~ < r  t x t -
Applications 8/pa. • \ .v 1 8
Applications Red \  ' ::-v " .-i 10
Applications Proc*ss*d •
Applications Withdrawn:: 0
>4 months - ' u ••••■ cv.v v. 0
0 to 4 months "in ■

Total Num b* appUcutions
s 0•waiting datarmtnation ' S " - = 3

<mi t u r n --x t -
Applications B / F > * 1
Applications R 12
Applications Procasaad <
Applications Withdrawn 1
>4 months 0
Ota 4 months*'s- .•..y*.1 .y. •

Total N u m b *  sppttcadons..s'feij!
awaiting determination ii]K: ijlli !$!!■: • 0



Water Quality -  Applications Profile
Q4 -1098/99
O l. 02 & 03-1999/2000
CORPORATE PERFORMANCE MONITORING REPORT January 99 • December 99

NORTH WEST REGION

K*;:04V::j,; Q1 02 03 ■
Applications B/F 7 9 11 14
Applications T 7 11 4
Applications Processed- !; : 5 6 8 10
Applications Withdrawn 0 0 0 0
>12 months, - , 0 0
>6 to 12 months ~ 0 1
>4 to 6 m o n 1 h s ^ W ^ ^ :'i A ^ H ^ 1 1
0 to 4  months s e
Total Numberapplications,: "| 
awaiting determination 9 11 14 e

SOUTH AREA

to

70

04 Q1 02 03
| Pu Fin rt ■ —

. 04  . - Q2 Q3
Applications 8/F #1 57 54 69
Applications Red : ,  ; 20 26 23 21
Applications Procassad 44 29 8 24
Application* Withdrawn 0 0 0 0
>12 rw fffff HMmiiiBiiiWiiriiiiiiri mlimiii ~ 0 15
>6 to 12 months - -r~- 0 3
>4 to S months 35* 2
0 to 4 m o n th s . 22* 46
Total Number applications 
awahhtg determination 67 54 89 68

04 Q1 Q 2 . 0 3  .
Applications B/F 44 37 24 23
Applications :Rcd.^i?.::',^i-':',y-i\.-:.: 32 6 19 15
Applications Processed ' ■ 36 21 20 16
Applications Withdrawn 3 0 0 0
>13 months mi.-y- ■>'. 1 0
>6 Id 72 months 0 0
> 4 to 6  months BHHsKiiiis: ■; ̂ v  h; ■>;:; W 3 0
0 to 4 jnom h*!! 1 !i!G=! IllJEMSH3H3! IM! 1! i. ;!r: ■:=:i! - 33 22
TotalNum ber applications- 
awaiting determination 37 24 23 22

R EG IO N

m  Q4 Q1 Q 2 . Q 3  .■
Applications B/F 132 103 89 106
Applications R e d - - 59 41 63 40
Applications Processed 85 55 36 so
Applications Withdrawn 3 0 0 0
>12 m o n t h s ^ m ^ s m '^ v ^ -6 -. .r .  ■ 1 0 0 15
>6 to 12 months 0 0 0 4
>4 to 6 months '  .=: 39 0 0 3
0 to 4 months ■-*. . 63 0 0 74
fota/ Number applications , 
awaiting determination 103 89 106 96

hedieed by C»parw hmng Mruoa



W aste  -  A p p lica tio n s Profile (in c lu d in g  M R S )
04 .1998/99
O l. 02 & 03 • 1999/2000
CORPORATE PERFORMANCE MONITORING REPORT January 99 - December 99

NORTH W EST REGION

N O R TH  A R EA

l!

1— — 1— 1—
04 Ol

| OAgpl^bci’ia Red OAgpttcattdn* PmtiiaiiJ Myflkigt

04 Q1 Q2 03
Applications B/F 14 14 12 .39
Applications Red 1 1 1 4
Applications P m c M »o d  \ • -X-. , ’:h ifi!# 1 2 2 0
Applications Rejected r...... .. •»>;.' ’?! 0 1 0 6
> 12 m onths  .... * ’i" ' -r 10 10 36 30
< 4 to 12 m onths 2 0 2 2
< 4 m onths (s ta t  p w io d ) . 2 2 1 6

Total N um be r applications;■■■ 
aw aiting' d i  tormina tk>n \ isll! iSlSlliiiilllsii! 14 12 39 37

0 4 01 02 Q3
Applications B/F 25 23 19 19
Applications Red, , , 6 1 3 2
Applications Processed! *,■v 6 6 2 2
Applications Rejected  • • s 3 0 1 3
> 12 months r . 11 13 12 12
<4 to 12 months 5 4 4 1
< 4  months (s ta t period) 7 2 3 3
Total NumberapplicatJons [1( 
awaitingdetermination;: '!\!f'!avil' ii.,1, 23 19 19 16

* W m U IM  u t im C y  m  pad <M Frô ic t H w  bi i i b k M  Q H T i  u  pari of backlog.

0 4 Q1 02 0 3  >
Applications B/F 55 56 50 45
Applications Red "I1 7 6 6 3
Applies Hons Processed...; * ,,! i 6 11 11 2
Applications Rejected} • 1 0 0 1
> 1 2  months i 34 30 21 27
< 4 to 12 m onths 10 10 18 14
< 4 months (stat period) 12 10 6 4
Total Numbarapplications ,j 
awaiting determination ,, 6$ 60 45 46

- j;Q4 01 Q2 Q3
Applications B/1 94 93 61 103
Applications R ed 14 7 10 9
Applications Processed '; , 11 18 15 4
Applications Rejected 4 1 1 10
> 12 months " " 55 S3 69 69
<4 to 12months 17 14 24 17
< 4 months fstat period) 21 14 10 12
Total Number appficWotts •
awaiting determination ;i 93 81 103 98

Ptv^eed by Capv* WMnfrig 1*01 J00



NORTH W E S T REGION 
MRS Applications Profile against Waste Application Profile 

Q 3-i9raw x»
CORPORATE PERFORMANCE MONITORING REPORT Oaabel 99 -  Oacsnter 89

MRS *PP»-
Application* B/F • : n 11
Application* Red ■■ 2 2
Application* Processed: 0 0
Application* RijectedWin: 5 1
> 12 months ; , 23 7
<4 r© 12 month* 0 2
< 4 month* (stat period) \ 2 3

TotalHumber application* 
•wilting determination 25 12

MRS A PP»-
Application* B/F:. ---- * 5 14
Application* Red■ - ......  - - 1 0
JtppMcrtJora ProcassW • 1 1
Applications Rejected 3 0
> 1 2 m o n th * :~  "■■}■■■■■. ■ - 3 1
<4 to 12 montha 0 1
< 4 months (stat period) : ' 1 2

Total Number application* -j ■ . : 
•waiting determination - :- 4 12

MRS App..
Application* B/F 35 10
Application* Red 1 2
Applications Procast ad 0 2
Application* Rejected 1 0
> 12 month* 5 22
<4 to12 month* 12 2
< 4 month* (tut. pitied) J 3
Total Number applications 
•waiting determination 11 27

MRS App*.
Application* B/F U 35
Application* Red . 5 4
Application* Processed 1 3
Application* Rejected 1 1
> 12 month* 31
<4 to 12 month* 12 5
< 4 month* (*tat- period) 4 t

Total Number application* 
•matting determination 47 51



W aste -  M odifications Profile (in c lu d in g  M RS)
04 -1998/99
01, 02  & 03-1999/2000
CORPORATE PERFORMANCE MONITORING REPORT January 99 - December 99

NORTH W EST REGION

.i'ii! Q4v:r 01 « ! Q2 : Q3 ;
Application* B/F i . : ;• -  c « 3 6 10 8
Applications R cd:-:w ' . a. is-s;- 6 6 3 2
Appllcations Processed 4 1 4 6
Applications Rejected wt 0 0 1 0
! > j i  moftt/um m iM HS' -iaesis0^ 1 2 1 1
i< 4  to:12 months ^iSSiK 2 G 4 4
< 4  months (statperiod) 2 r~ 2 3 0

TotaiNumberappiications
6 10 8 5awaitina determination 'I

' 04 iWliQlMH liiisaziliiif!! JI!M Q 3.n
Application* 0 0 1 0
Applications R e d  %;. «  J! .. 4 2 0 3
Applications P ixxassad m sw  ■ ■ 4 1 1 3
Application* Refoctatlm mem m m 0 0 0 0
> 1 2  rnont/uil> ̂ ;‘!l!8ttlffUmMWW!iiiii 0 0 0 0
< 4 to 12 m onths 0 0 0 0
< 4 m onths (s ta t period) W  S 0 1 0 0

Total N um ber applications ii: ?3!i: •;
0 . 1 0 0awaiting determination !ii!ii|ji!iiiiij!ij;ii:i!ii::

^ei!!04^t W & G lm H>il&Q3!pili
Applications B/FM m ?W ~. ••• 30 30 38 35
Applications R ed 4 11 3 2
Applications Proe  w n t f  a®iWsiS* 3 S 1 7
Applications R t j M e d m 'm m '^ 1 0 3 0
> 1 2  m onths • *i' .>* iC-Wavi 20 16 18 19

i< 4 to.12 m onths . KiMi'rw <uii v<v 9 12 13 ft
i < 4 m onths (s ta t  period) W r ' A 1 8 8 2
Total Num ber triplications mmmti
awaiting determination >, mI-* 11 *1 30 38 3fi 30

il!5!?Q4'&;j m Q i m w&fxim M%QZ
Applications B/t«r< 33 35 47 43
Applications RcdweMi'i!- 14 19 8 7
Applications Processed 11 7 6 15IIcci1

1 0 4 0
: >12 moncfis 21 18 17 20
<4 to 12 months W s v i - ... ? : r :>; 11 18 17 13
;<4 months (staV period) ; ■=; ife 3 11 9 2
Total Number applications “ psa?

38 47 43 35

Piedueedbf C miMMum iftCUOO



Waste -  Transfers Profile (including M RS)
04 -1998/99
01. Q2 & 03 - 1999/2000
CORPORATE PERFORMANCE MONTTORING REPORT January 99 - Dwwnber 99

NORTH WEST REGION

, - 04 • 01 ,... 02 . Q3 •••
Application! B/F , . ,■ il <|i 1 3 0 0
Applications Red- 3 4 0 1
Applications Procasaedi— 1 7 0 D
Applications Rejected fflr.-.ni, , i rtL’ «  ^»i 0 0 0 0
>,12 month* k m m m * 0 0 0 0
; < 4 to 12 m o n t is m m  -X :* *:■ 0 0 0 0
< 4 months (s la t period) ,v :i ■, 3 0 D 1

To u t Number application* .
3 0 0 1awaiting determination

w*'04 - ■ ~ i Q1 *• r •'* Q2IM •*-5Q3--
Applications 10 9 9* 10
Application* R c d m m m ^ m r ^ : * 3 3 2 2
Application* P r o c u t i d ^ v w 3 1 0 1
Applications Rejected ^  ;  , 1 0 1 • 1
i t 4 4 3 4
«  4 to,12 nx>ntltswmm ^m»kfo»<bi# 2 2 7 5
< 4 months (stat‘p«r1od)>&m'*'*-:* ~‘ 3 3 0 1

Total Number, applications r
» tr 10 10awaiting determination: -®t-v i6 W 'V

' 04 f. ! QliMsris Q2 03
1 3 3 2

Applications Red  . 3 1 0 2
Applications P rw «n »d ;% iM > if i> t ' 1 1 2 2
Applications Rejected 0 0 0 0
&-.12 tnonift* *i5i&liWI3iiiiiiUifciiJi: * 1 0 0 0
l< 4 to 12 months 0 2 0 1
< 4 months (sta£l period) 2 1 2 1

Total Num ber applications
3 3 2 2awaiting determination ,r/’"1

REGION

04 '  Q1 - Q2 03
Applications ‘ %**?>•** ■ 12 15 10* 12
A p p iic * tk > n * :R c d m im s m m ® m m 9 8 2 S
A p p llc M o n s -p m c e ts e d m s m m ^ ^ B 9 2 3
A p plica tio n sR e je cts  m m 1 0 1 1
> J 2  m o m h s m r n im m ^ a ^ i- '- - . - : : -  ̂ S 4 3 4
< 4  to 12 rn o n th s m m m m m ^ m im 2 4 7 S

:< 4 months ;(s ta t> p e r1 o $ m m m ?m fl 4 2 3
Total Num ber apphcations ^

1ft 12 12 13awaiting determination

IS01J05



W aste - Surrenders Profile (inclu ding  M R S )
0 4 -  10SB/90
O l, 0 7 & 0 3 -  1898/2000
CORPORATE PERFORMANCE MONITORING REPORT January 89 - D r a n t v  00

NORTH WEST REGION

C E N TR A L  A R E A

A
I n rp p jru n rr  nrri < E iu f—iJ

m moAm s ,V:. Q2 tv, m ;:Q J ’ • ••
Application* B fF : -so ,i!i jihv 0 0 0 0
Application* Red- . v w 1 1 0 0
Applications P r o e w d tm m t m m 1 1 0 0
Applications Rejected Him ■■WSSWitM 0 0 0 0
> 12 month* d:' i ; . :  . .. 0 0 0 0
< 4  to 12 month* .-ii- 0 0 0 0
< 4 month* (atat' periOd),K±£i-tf\l&\Ml 0 0 0 0

T o u t Number application* >! '"nii:i|;-
0 0 0 0awaiting determinations i Mills

i;r-,Q 4f-v ."•* Q1 ■ Q2 Q } ; ,
AppllCttiOn* lilllilifci'/ . 3 2 3 3
Application* Red:- f-viiiiilMiftte'iAffl' 0 3 0 3
Application* Process ed 1 0 2 0
Application* 'Jtyactatf AHNMHKiftiMt 0 0 • 0 1
»  12months Mlllfe-, - s! ,=M.!lisiidK-' «  i<l!li!l 1 I 3 2
<4 to (2 1 0 0 a
.< 4 month* (wtatperiod) 0 3 0 3
Total Number applications.

2 3 3 5awaiting determination litlKHA :■ .S'S®1

^ : Q l a ^ [!&Ei!j,Q2£!iiii! iiiHS& 0 3 1!!:!!:;
Application* B/ 25 17 13 11
Application* R ed '& s ŝismaa:'- v-i"1!!!! 1 4 3 3
Application* Proc***ed Mi,[.:!2!SlSj!3 8 B 3 3
Applications ft*/*cf»rfM5S!IIK̂ Sflfl!liiT 3 a 2 2
I >..12 ̂ HOfTt/W i.Sv , IfcWfflte-: ASS 13 • 3 1

3 1 5 0
< 4 month* (*tat‘ period) 1 3 3 a

Total Number application*
17 13 11 0awaiting determination

m w m MttQUBigi m&Qzmm
Application* 28 18 18 14
AppifcationsRcdme&immiwmmw. 2 8 1 6
Applications Proce**adm&%mB&\ 8 9 S 3
Application* Refected 3 0 2 3
■■>J2 rn o n a w m tm  ■ '«< !, iLII 14 11 8 3
*4 to,12 If 4 1 3 0

i< 4 month* (stat-period) Wfcsi** 1 8 3 11
Total Number application* Hi' ' r

1* 18 14 14awaiting determination J.lih 11 ■



V

Water Resources - Applications Profile
04- lOOVDO
01, 02  A 03 -  199W2000
C O RPORATE PERFORM ANCE MONITORING REPORT January 00 • Decanter 00

NORTH W EST REGION

NORTH AREA

I*

| DAwacatew Wfld IHHtahnih— id

■ Q1 02::::::;; 03 : ■:
Applications B/F ■ c • 8 4
Applications R ed ' ■ ■ 4 7 1 7 "
Applications Procatsad 4 7 9 9
> 12 :. 0 0 0 0
>1 (o 12 month* ................. 0 1 1 0

3 0 1 0
Oto 3 m o n V n ^ 'if -- ' J 5 2 1
Total Number application* 
awaiting detwmlnatton B 6 4 1

CENTRAL AREA

. 04 n=hi= Qi. 02 .
A pplicatlom B/F \ i i: 1 i HiiiifilisiSi ?!! ! i : m 21 15 17 13
Applications Red 1 9 4 4
Applications Proca**ad ■ 11 7 a 14
> 12 months S 5 . 3 0
> tto  12 month*!! iliililsilliliiicliiii:! iiiii! i;i i « i 4 4 1 2
>3 to 9 month* !ii!i!ji!i!i:H!=̂ N;N;iin5;!5‘N5nbi;i!!iM 1 1 2 0
0 to J  mortfB l iiiini: ~ - 9 7 9 1
r o t . / W w ^ W t o « h w  =... r 
awaiting determination IS 17 13 3

R EGIO N

M A a
Ot 01 02 <u

. ■: 04 ■. Q1 02 03
Application* B/F 23 IB 17 18
Application* Red 3 • 3 9
Application* Pnxaaaad 10 a a
> 12 month* ■■■ 13 11 11 s
>1 to 12 month*. 0 0 0 0
>3 to 8 month* 1 2 0 0
9 to J  month* . ••• 4 4 s 11
Tday A/ umber sppllcstlons 
awattSng dataminatlon 11 17 I t 18

04 ■ . Q I' Q 2 ■ 03
Application* B/F. 31 39 40 33
Application* Red :■.■■■■■. • • ' • 19 2 4 12 20
Application* Proca**ad - 27 Z3 19 2 3
>13 month* 18 18 16 B
x  to 12 month* 4 . 3 2 2
>3 to t  month* 3 3 3 0
Oto 3 month* 12 18 12 i a
Total Number application* 
awaiting datanainatlon >8 4 0 33 28

IftOUCO



INSPECTION GRAPHS

Q4 1998/99 &

Q l, Q2 & Q3 1999/2000



NORTH WEST REGION WATER QUAUTY Enforcement Sampling INSPECTION

Q4 -1996/99 & Q1, 0 2  & 0 3  -  1999/2000
C O R P O R A TE  P ER FO R M A N C E  M O N ITO R IN G  R E P O R T January 99 -  December 99

0< 01 02 03
Quflari

Q4 • Q1 v Q2 . Q3
Sampling visits programmed - ' 776 645 645 645
Actual visits achieved 678 560 525 541
% Inspections Achieved > 87.4 66.8 81.4 83.9
% Target Performance ^ 100 100 100 100

O* Q<\ Q7 QJ
QvMrt

”  04 - • 01 02 - 03
Sampling visits programmed- 683 578 578 578
Actual visits achieved 603 578 438 788
%  Inspections A ch ie ve d ^ 68 3 100 75.8 136.3
%  Target Performance ' 100 100 100 100

04 . .01 02 *. 03
Sampling visits programmed - 1004 819 819 819
Actual visits echtevsd' ' - 711 739 863 977
% Inspections Achieved 70.8 90 2 105.4 119.3
% T  arget Performance 100 100 100 100

• Q4 Q1 02 03
Sampling visits programmed 2463 2042 2042 2042
Actual visits achieved - - ■ * 1992 1877 1826 2306
%  inspections Achieved ' 80.9 91.9 89.4 112.9
tt Target Performance 100 100 100 100

C x y i i  Wj h iu



NORTH WEST REGION PIR Inspections

Q1 & Q  2 - 1999/2000 
C O R P O R A T E  P E R F O R M A N C E  M O N IT O R IN G  R E P O R T  April 99 - September 99

02 Quuun 03 04 03 O uw Ufs 03

m a t *
■ M i a i
M Q 2 W K f o T H

Actual Inspections this Quarter?^' 35 30 50
%  inspections achieved totiate*S&? 25.2 46.8 82.7
%  Target Performance ?0i I'tfiJMM 12.5 25 37.5 50

| Annual No. Programmed Vltltt/FER [1999/00 |139

m m M Q 2 W '  Q 3* '-•-04
Actual Inspectiohj this QuarterSKXs 54 80 51
%  Inspect! onsachieVed todate f̂e' 24.2 60.1 83.0
% ’Target PerfMrnahcelPMIHG^^ 12.5 25 37.5 50

| Annml No. Programmed VitltifFER 11999/00 [223~

ii

-  %  T*rg*t Perfomwee

S O U T H  A R E A

0 2  Quarter* 0 3

a Q t ? 5 3fc.Q2*H »fcQ3 * * Q 4 v»-
Actual Inspections this Quarter' ?" 127 138 115
%  Inspections achieved todate«*« 13.2 27.5 39 4
%'Taroet Performance 12.5 25 37.5 50

^ • Q l ^ 02 Q3 . 04
Actual Inspections this Quarter 216 248 216
%  Inspections achieved todata jy*»- 16.3 350 51.2
%  Target Perfoimance.S?*'«$H^’i 12.5 25 37.5 50

|Annu»l No. Programmed Vititi/FER |1999/00|965 1 |Annu»l No. Programmed Vlilu/FER 11999/00 |1327 )

NOTE: INSPECTION INCLUDE PROORAMMED, REACTIVE & OTHER VISITS BUT NOT APPLICATION RELATED 
NOTE: TAR GET PERFORMANCE IS 50% OF ANNUAL NO. PROGRAMMED VISITS

C o rp o rw U  Planning 24*1*0



NORTH WEST REGION RSR Inspections

Q l, Q 2 & Q3 -1999/2000 
C O R P O RATE PERFORM ANCE M ONITORING R EPORT April 99 - December 99

no -

J
B AN D  2 (Category B)

W Q ig B ■ Q lf f i # Q im
Actual Inspections this Quartet' 32 24 31
X  inspection* aehteved todatax l i t •2.2 H .7
%  Target P w f o n n i n c f M H K 23 to 75 100

[Annual Programmed Visits 11989/00 | W|

^P O IM B Q 2 » »?Q4-
Actual Inspection* this Qiarter 1* 1 14
%  Inspection* a cMeved todani 45.2 71.0 116.1
t 'T i r g d  P t r f u t i n u u m w 25 50 75 100

j Annual Programmed Visits |1«f»00 j 311

r . o n * SQ 2»k &TQ3J -1 0 4 -
Actual Inspections tMs Quartern 1 7 a
% Inspections achieved todate? 33.3 •2.5 BS.t
% T n f i t  Performance > W O H i1. 25 50 75 1D0

|Annua> Programmed Visits ) 118X00 |

0» Q3 03 OJ

TO O I-W l* Q 2 '.'. it. 03  * *fQ4 *
Actual Inspection* this Quarter 1 1 1
X  Inspection* achieved todate 33.3 GC.7 100.0
%  Target Performs nee jW R f l* 25 50 75 100

j Annual Programmed Visits j 1999/00 |« 3|

« t Q 1 » 'Q J * .Q 3 * " 0 4
Actual Inspections this Quarter’' 6 7 5
%  Inspection* achieved todate* ISO 323 430
%  Target Performance • T T iy v h 23 90 73 100

— -Q1 Q2 ■<* Q3 04
Actual Inspection* this Quarter 3 1 4
%  Inapection* achieved todJta 10 13 27
V Ta rg e t Parlonnance -»<i ■ ■» 29 50 75 100

|Annual Programmed Visits |!W9flO | 4| |Annua> Prognm m ri Visits 11991/00 | ~  301 

ANNUAL PROGRAMMED WS1TS TAKEN FPOU C O P «A T E  PLAN O W I  IS
so h o w tw e a  m e  a c h ie v e  xrfc m m ic h  e q u a l s  io

• Q1 v.. Q2 Q3 0 4 -
Actual Inspections M s  Quarter 34 21 11
%  Inspections achieved Codate 45.3 73.3 >1.0
11 Target Performance 23 50 75 100

[Annual Praflnmnud Visits 11993/00 j 751

AMNUAi. PROGRAMMED \MJ1S I  AKIN FROU CO^QRATE PLAN O PV1 IS
m  H W t W *  V* ACMEVC 30% W K H  EQUALS T i

NOTE: INSPECTION INCLUDE PROGRAMMED. REACTIVE A OTHER VISITS BUT NOT APPLICATION RELATED, HOWEVER AS FROM Q1 ALL INSPECTIONS 
ARE INCLUDED
NOTE: TARGET PERFORMANCE IS 100% OF ANNUAL NO. PROGRAMMED VISITS



NORTH W EST REGION W ASTE Inspections

0 4  -  1998/99 & 0 1 . 0 2  4  Q 3  -  1999/2000

C O R P O R A T E  P E R F O R M A N C E  M O N IT O R IN G  R E P O R T  January 99 -  D ecem ber 99

04 Q1 QI QJ
O w w

«fe*Q4*S 1KQ1*## t m Q i m
WMP..4 Taroot ln6poctionifS3S»M 1026 1001 1174 622
Actus] InsperttonvT? 534 537 479 378
%  Inspections Achieved 52.0 53.6 40.8 46.0
%  Minimum Target Performance* 60 55 55 55

S O U T H  A R E A

04 01 03 Q3
Qunai

Q4 i*tfe ;* % Q r\ a V -' 03
WMP 4 Target Inspection '4 ? ^ * 4276 4965 4784 4354
Actual Inspection 2514 2717 2452 2516
%  Inspections Achieved 588 54.7 51.3 57.8
%  Minimum Target Performance 60 55 55 55

C E N T R A L  A R E A

04 at q i oj

Quart**

*£KQ43f® Q2 "*. 03
WMP 4 T8rget Inspect ion¥>*S9* 2231 2814 2846 25 2254
Actual InspectjorfSMBRWH^w* 1486 1456 1436 1094

Inspections‘Achieved 'S&jaj&ifG 66 6 51.7 50.5 40 5
%  Minimum‘Target Performance 60 55 55 55

R E G IO N

04 Q l Q2 r 03  f
WMP.4 Target Inspection, 7533 8780 8604.25 7430
Actual t r w p e c t J o n * ^ ^ ^ 4534 4710 4367 3988
%  Inspections Achieved 60 2 53.6 49.6 53 7
% Minimum Target Performance 60 55 55 55

Co>p»ia



NORTH WEST REGION WATER RESOURCES - Highly Critical Inspections

Q 1 .Q 2 & Q 3  - 1999/2000
C O R P O R A TE  P ER FO R M A N C E  M O N ITO R IN G  R E P O R T April 99 -  December 99

N O R TH  A R E A

Q1 3SQ2*X. Q3t o :X  Q4 ' i -  O f , .•<v 02  ■■ Q3 , 04
Actual Inspections - ,’:51S5K 8 10 9 Actual Inspedion'J^fs^Jgrf^'SS 11 11 11
%  Inspections Achieved WSWfet: 20 45 68 •VALUES %  Inspections'Achieved 25 50 75 #VALUE!
%  Upper Target Performance** 25 50 75 100 %  Upper-Teroet Performance •*!’ 25 50 75 100
%  Lower Target Performance 20 40 60 80 %  Lower Target Performance *i. 20 40 60 80

|am»kM Proyoww* miptttKwt 1HIW I W I

REGION

Q1 * l;.< Q2 03 - Q4 Q1 0 2 03 0 4
Actual Inspection 0 1 2 Actual Inspection > ‘ * 19 22 22 tfVALUE!
% Inspections Achieved --V -' 0 25 75 #VALUE! S  Inspections Achieved-1 - 22 47 72 LVALUE!
%  Upper Target Performance i.2t 25 50 75 100 %  Upper Target Performance '•* 25 50 75 100
H  Lower Taroel Performance jT* 20 40 60 60 %  Lower Target Performance * .*' 20 40 60 80



NORTH W EST REGION W ATER RESOURCES - Critical Inspection*

Q 1, Q 2 4 Q 3  -  1999/2000
C O R P O R A T E  P E R F O R M A N C E  M O N ITO R IN G  R E P O R T  April 99 -  Decem ber 9 9

C E N T R A L  A R E A

ttfecnaNi «M Q 2M I» « £ 0 3 « B ■KQ41C2
Actual Inspection 16 27 13
%  Inspections AchievedffgSMRIt 13 35 45 LVALUE!
%  Upper Taroet PerformancaftMl 25 50 75 100
%  Lower Target Perform enee ’fW 15 30 45 60

Pr oqr — ] ***]

S O U T H  A R E A

M t Q 1 * » mQ2ifcu- •m- Q4
Actual' tiiiifHiriii)i)1iMIBfiilllMirtW> 29 94 111
V  Irvtpectioru'Abhte vad S H H M R 6 25 47 *VALUE!
%*Uppef*Tar6et Performance*#* 25 50 75 100
^ to w e riT  enj« PerformenceUP 15 30 45 60

R E G IO N

■s3^Q4.v..

Actual Inspection ' 25 126 56
%  inspections Achieved 8 46 63 #VALUE!
%  Upper Target Performance ate- 25 50 75 100
%  Lower Target PerfomnanceMP 15 30 45 60

Corpora*

*  01 <> Q3^sv Q4 -
Actual Inspection - 181 247 180 •VALUE I
%  Inspections Achieved 19 45 64 #VALUE!
%  Upper Target Performance^ 25 50 75 100
%  Lower Target Perform ance^ 15 30 45 60

H w ntit PfQjMWi iiH  Iwpacitoii 1HWQ | t » l



01. 0 2  & 0 3 -  1999/2000
C O R P O R A TE  P ER FO R M A N CE M O N ITO R IN G  R E P O R T April 99 -  December 99

NORTH W E S T REGION WATER RESOURCES - Less Critical Inspections

C E N TR A L  A R E A

Q1 L I ■WKQ2.:- A .Q 3 ,* *, ,0 4
Actual Inspection- ■ 5 10 0
% Inspections Achieved 11 34 34 #VALUE!
%  Upper T  orget Performance **» 15 30 45 60
%  Lower Tar got Performances' 7.5 15 22.5 30

S O U TH  A R E A

H Ute* Tirgrt »w*n*e»iee 
■ % Lown Taryl PHwim

1

. Q1 • 02 . 03 . Q4
Actual Inspection .^-ac. 5 13 6
% r InspeaJorts Achieved m m 6 30 43 #VALUE!
W Upper^Teroet Performance 15 30 45 60
%  Lower*Target Performance*^ 7.5 15 225 30

[*IWiu<< (Bip a r t q « i  1I W 0 \ iS|

REGION

V*.
r 5,

1

Q I -  Q2 03 , 04
Actual Inspection 17 16 8
%  Inspections Achieved '-*■*•■ 17 34 42 •VALUE!
%  Upper Taroet Performance 15 30 45 60
%  Lower Target Performance* 7.5 15 22.5 30

PTOflm iBi<< )m\pucotmw i m « »  | m )

_ 01 02 03 04
Actual Inspection ’ ,  > * 27 39 16 tfVALUE!
%  Inspections Achieved* 13 33 41 tfVALUE!
%  Upper Taroet Performance 15 30 45 60
%  Lower Target Performance 7,5 15 22.5 30

WtpwBwi tHMW j

C i a  urn



Q1. Q 2  & Q 3 -  1999/2000
C O R P O R A T E  P E R F O R M A N C E  M O N ITO R IN G  R E P O R T  April 99 -  D ecem ber 99

NORTH W EST REGION WATER RESOURCES • Small Sites Inspections

V I 0 2 ^ «< 0 3 1 B * W * Q 4 * »
Actual Inspection'1 *»■ ■****>*&&■ 2 0 3
%  Inspections Achieved 17 17 42 #VALUE!
%  Upper Target Performance :*** 15 30 45 60
%  Lower Target Performance *SR 7.5 15 22.5 30

V..Q1 ^ 0 2  ■»-» * 0 3 «  -« ,■-> Q4 ,
ActuaMropectionWifflWL msiiJWM 0 0 0
%  Inspection* Achieved m m * # ' 0 0 0 #VALUE!
%  Upper Tamet Performance-®!* 15 30 45 60
%  tower TBiyet Performance^. 7.5 15 22.5 30

R E G IO N

Ouartm

Q1 ■^502 ^ <!*' • Q3-^5* SS&Q4
Actual Inspection 0 0 2
%  tnspections Achieved ■*'**’« 0 0 14 #VALUE!
%  Upper Target Performance ® ‘ 15 30 45 60
%  Lower Target Performance ^ 7.5 15 22.5 30

Q1 S«"Q2-^. .0 3  . . 04 -
Actual Inspeatan^i^ws?**®*- 2 0 5 (KVALUE!
S  Inspections Achieved 5 5 18 •VALUE I
%  Upper Tamot Performance^ * 15 30 45 60
%  Lower Target Performance^- 7.5 15 22.5 30

Corpora* Pm rw j 2401/00



PROSECUTION TABLES 

1998/99 & 1999/2000



NORTH WEST REGION

PROSECUTIONS

1998/99 ♦ No. Prosecutions * ' Successful Fines • Average Fine ; - v « :iT,-i ; < • • ■ ; •, Costs "■*. ; . , I' r V -. , . • v .v »‘. f' ‘\«ui
01 02 i 03 04 TOTAL at 02 03 04 TO TA L 01* 02 * 03 , 04 TO TA L ..-•01 “ ’ *02 •a . : Q 3  ; : 0 4  • : Q 1 ! t . ■h 0 2  - :■ • 0 3  , . 64' , TOTAL*.

Water Quality IS 15 11 9 53 100 60 100 too 69 39250 22000 41750 14500 117500 21606 2444.4 3795.2 1611 12666 10244 13416 7552 44060

Fisheries * 103 1B9 112 U 402 90.3 968 902 93.1 93 3763 7905 4100 3605 19373 40.5 432 40.6 44 3627 6919 4170 2500 17416

Water Resource! 0 0 0 5 5 0 0 0 100 100“ 0 0 0 6000 6000 0 0 0 1200 0 0 0 1143 1143

Flood Defence 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

PIR 5 2 4 0 11 100 100 100 0 100 61000 20000 2500 0 103500 16200 10000 625 0 21755 19416 25959 0 67129

RSR 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Waste Regulation " 15 31 47 27 120 100 71 100 100 93 S200 39050 M 2 50 51500 164000 347 1775 1676 1907 4236 9386 20601 6421 40647

TOTAL >: (141 ■ 131 ' 174 120 i M l  ■< 93 ' *81 *93.7 >: *95.3 93- 1?9*13>* r  6*955 « ; .138600 v '• 75403 v 430373 - aatfatt** <»<«■>. 1 0 ^ f 42665.91a' 1*45965,9-* A  64147.61., *<17616.2 <* 170410.0*

1999/2000 .\ No. Prosecutions ••• ;t % .%  Successful" H ' ’UJ-“ y W fW SBfi Fines -V;:v? ‘mm&Avernge m ̂ is g iitw f lrc o s ts 1 f  m if f lm s  w ** ?mmm
(0 1 02 03 • 04 TO TA L 01 02 : 03 .0 4 TO TA L 0 1 . i L:= 0 2  »!•« i '*■ 0 3 '. 04 • , TO TA L ^ & Q 1 £ f C 04 :*'SitQ1»«>;- .-W»Q2 !■!!«: itu ■Q3‘:m 5 ill t.t CM V *  •VtfO TAL'M

Water Quality 26 7 4 37 96 100 100 104000 00 44500 00 23500 00 17200000 4166 67 6357.14 587500 136763.59 46429 24 12739.14 195931.97
Fisheries * 55 194 76 327 93 97 96 2065 00 7626 00 424900 13942.00 40.49 40.36 56 65 2255 00 6100.00 3360 00 1373500
Water Resources 1 0 1 2 100 0 too 3500 00 0.00 000 3500 00 3500.00 0.00 000 4207.90 0.00 1291.73 5499 63
Flood Defence 0 2 0 2 0 1.00 0 000 1000.00 0.00 1000.00 000 500 00 000 000 2549.78 000 2549.76
PIR 0 0 0 0 0 0 0 000 000 0.00 0.00 0.00 0.00 0.00 000 0.00 000 000
RSR 0 0 0 0 0 0 0 000 ooo 000 0.00 0.00 000 0.00 000 000 0.00 000
Waste Regulation ** 26 20 42 90 766 100 96 22950.00 13900.00 48152.00 65002.00 1042 60 695 00 1174.44 11291.93 12311.97 19178.27 42782.17

T O T A L  ^ V- ;uo 223 122 456 ‘ 90 97.3 96.6 132515.00 67028.00 - 75901.00 ■« 275444,00 a H m v O T 154516.42. - 69390.99 36589.14 : . t '. >' .11’ *260496.391

1998/99 * No. Cautions Notices Issued ■ ' Warning Letters S  -v :"1-: " ;r  ' ■■; V r

:Q1 02 0 3 04 TO TAL 01 02 03 Q4 TO TA L • ,01 0 2  • ’ 0 3  - 0 4 ’ •TOTAL
Water Quality 10 20 9 9 48 0 0 0 0 0 57 26 17 23 123
Fisheries 33 10 5 2 50 0 0 0 0 0 69 . 36 23 9 137
Water Resources • 0 0 3 .0 3 0 0 0 0 0 0 1 0 0 1
Flood Defence 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
PIR 0 0 1 0 1 0 4 11 0 15 1 0 0 1 2
RSR 0 0 0 0 0 2 1 0 0 3 0 0 0 0 0
Waste Regulation 3 4 4 3 14 56 104 610 76 846 0 2 1 1 4

T O T A L 46 34 22 14 118 SO 109 621 76 864 ■ 127 ^ <■ ■: 65 W :* - v  41 34 1 297. ;■

1999/2000 •H- No. Cautions Notices Issued ' Warning Lettered%%•; =■ ■c

01 02 0 3 ; 04 TOTAL Q1 02 103 04 TO TA L Q1 - • 0 2 -' • 0 3  *si' CM ■ TO TA L
Water Quality 12 3 4 19 0 0 0 0 59 16 19 94
Fisheries 2 10 1 13 0 0 0 0 33 11 B 52
Water Resources 0 0 0 0 0 0 0 0 9 □ 0 9
Flood Defence 0 1 3 4 0 0 0 0 4 0 0 4
PIR 0 3 1 4 2 4 0 6 6 7 7 20
RSR 0 0 0 0 0 0 0 0 1 0 0 1
Waste Regulation 3 11 IS 29 202 101 115 416 39 36 33 108

T O TA L ; i ■* 17. 26 24‘ 69 204 1 105 . 115 424 .151 70 67 ‘ 288'

Produced by Cwpor«t» Riming MfO\fOO
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NORTH WEST REGION

PROSECUTIONS - Central Area

1998/99 No. P ro s e cu tio n s  ; ? ‘ ; i %  S u cce s sfu l , V -v s :1; -i .F in e s  • | S . ,  . v ■ !? :V> - I : ! fi-'K’.vtl"' A ve ra g e  F in e  > r t  • i t -
01 02 03 04 TO TAL 01 • 02 03  ̂ 04 TO TAL 01 02 • V  03  4 04 TO TA L ' i q i  n - 02 ✓ •< - r  0 3 04 o ** Q1 -j*r «S**Q2- ’ rt- W  03  i s. Q 4 ;K T O TA L S

Water Quality s 9 2 e 23 100 33 100 100 74 14S00 12500 3750 6500 37250 2416.7 41667 1875 1083 33 16325 3274.7 2494.34 5337.28 12738 82
Fisheries 28 et 22 9 140 92.B 96 2 81.82 09 93 tOBO 3830 310 BOO 6020 41.53 49.1 17.22 100 1020 2910 405 280 461S
Water Resources 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Flood Defence 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
PIR 0 2 4 0 0 0 100 100 0 too 0 20000 2500 0 22500 0 10000 625 0 0 19415.73 5958 83 0 23374 50
RSR 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Waste Regulation 3 13 42 18 78 100 48 2 100 100 91 3000 5500 67750 7500 83750 1000 91667 1613.1 410 67 1437.5 2654.67 13130.12 1826,77 19049.06
T O T A L 't  v, '  {• >1 »J37 • 105 • ' 7 0 33 245 . •4.6* . 84.7« 94.4 r- 97 ■ 91 ■ ,18580 ' m 41B30 ~ >74310 -s ? 14800 ^149320 ‘ SSMPjWSS ft-i K*." i rf '}ST4oeo m «• 2 8255.0 <S21B68.29! '.7444,05*

1999/2000 Jf-f? ; i1 No. P ro s e cu tio n s  ^ S u cce s sfu l *•": w f t M & a R F i h e * m m m A w n g i r i M w r n m m m
* Q » 02 - 0 3 *4 TO TA L 01 j r‘-Q2 1 . .0 3 04 TO TA L .. 01 .?**• i3? 02 -V.? .J t Q 3 a « : ■*i't 0 4 ■ , T O T A L '. * 3 * 0 3  w * left. 04 v e u Q i m b IB *Q 2 *tS t W C * 0 3 * *

ei31

Water Quality 7 5 1 13 85.7 too 100 28500.00 3450000 7500.00 70500 00 4750.79 690000 7500 00 127613,59 42S58.11 6534.25 1 177103,95
Fisheries 22 45 12 79 100 98 83 1030.00 1724.00 470.00 322400 4882 3909 47.00 865.00 186500 43500 318500
Water Resources 0 0 0 0 0 0 0 000 000 0.00 000 000 0.00 000 0.00 000 000 0.00
Flood Defence 0 2 0 2 0 100 0 000 100000 000 1000 00 000 500.00 000 000 2549.78 000 2549.78
PIR 0 0 0 0 0 0 0 000 ooo 000 000 000 000 0.00 0.00 000 000 0.00
RSR 0 0 0 0 0 0 0 0.00 000 0.00 000 000 0.00 000 0,00 0.00 000 000
Waste Regulation 25 8 28 81 76 100 100 21050.00 2000.00 42502.00 65552.00 1107.89 250.00 1517.93 9931.93 3508 60 8763.74 1 2220427
T O T A L * . , : 4 ' . i t  54 eo 41 . 155. . 87 >«e 95.1 , 5050000 ..39224,00 50472.00 i: . t  , Z h 14Q27B.OO <116430.32 £30879.49 «H1S732.99.} >1 209043.00)

1998/99 ‘ N o . C a u tio n s  ’ - • ■ N o tices  issued •v-;.. ' i  -  W arn in g  Letters j
'Q I Q2 ■ • 0 3 ’ h ’ Q4 TO TA L Q1 . 02 Q3 04, TO TA L Q I . -Ws'CBM*-*? ■ G3 s!‘-K *■ 04 i^TO TA L *

Water Quality . 5 8 8 3 22 0 0 0 0 0 20 3 4 2 29
Fisheries 2 1 0 0 3 0 0 0 0 0 19 3 2 3 27
Water Resources 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Flood Defence 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
PIR 0 0 0 0 0 0 0 9 0 9 0 0 0 1 1
RSR 0 0 0 0 0 2 1 0 0 3 0 0 0 0 0
Waste Regulation 0 0 2 2 4 20 64 548 34 666 0 0 0 0 0
T O T A L  . ( T 8 e 5 '29 v 22 . 65 * SS7 . 34. 676 39 - 9 ;■■■■’■

1 9 9 9 / 2 0 0 0 h ■ ■ i'"' • N o . C a u t io n s  . • > ; N o t ic e s  Is s u e d W a r n in g  U t t e r s  ^
01 0 2 03 . 04 TO TA L Q t 02 03 04 TOTAL Q I Q2 t*' ■■AOS;t*' : Q4 . .TO TAL

Water Quality 8 2 2 12 0 0 0 0 13 4 6 23
Fisheries 0 0 0 0 0 0 0 0 12 0 0 12
Water Resources 0 0 0 0 0 0 0 0 0 0 0 0
F lo o d  Defence 0 0 0 0 0 0 0 0 4 0 0 4
PIR 0 0 0 0 i 3 0 4 3 1 0 4
RSR 0 0 0 0 0 0 0 0 0 0 0 0
W aste Regulation 2 8 11 21 109 32 20 161 6 1 0 7
T O TA L  ‘ 10 10 .■ 13 3 3 , 110 35 20 169 38 6 . 6 _ 50 ..

Carpmatt Plomfcig -  N o t ) W n t Rtpan Pinecubcnt



NORTH WEST REGION

PROSECUTIONS - South Area

1998/99 No. Prosecutions 3 : %  Successful ' -  A  Fines ; i : m m g M r i i g *  F in e 4 ’i O T 3 U ^ 1 m *  m m m c o t o  • : ' m  m m
'.01 02 Q3 ■ - 04 TOTAL : O i l ; 4 Q 2- ■ 0 3 * v 0 4 - - A?-. Q1 - 7 - . 02 w vt' 03 ,< Q4 t o t a l -? W # Q 1 ^ | W » Q 2 l* * N » t Q 3 m W*1Q4-V> Q lfiV . rtt* Q 2 ^ t i  Q3 04 * f  i if TO TAL*

Water Quality 3 2 7 2 14 too 100 100 100 100 19000 1S00 29000 6000 55500 633 33 750 414280 3000 8059.96 2472.4 7588 68 1550 82 19671.86

Fisheries 45 82 78 54 257 85.5 96.3 90.7 100 95 1420 2S95 2960 1810 8765 33.02 3485 42.90 33.52 1847.4 3073 52 3324.98 1725 99709

Water Resources 0 0 0 5 5 0 0 0 100 100 0 0 0 6000 6000 0 0 0 1200 0 0 0 1143.36 1143.36

Flood Defence 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

PIR 4 D 0 0 4 too 0 0 0 100 jHXCT 0 0 0 80000 20000 0 0 0 18754.63 0 0 0 18754.93

RSR 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Waste Regulation 4 IS 4 8 31 too 83.3 100 too 97 1500 9550 10500 40000 61550 375 682.14 2625 5000 2050 4739.91 3970.69 3276.58 14037.16
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Water Quality 9 2 1 12 100 100 100 13500 00 10000 00 5000 00 28500.00 1500 00 son oo 5000 00 1400 00 3473.13 ato.oo 5683.13

Fisheries 27 120 38 185 96 98 97 815.00 4174 00 1529.00 6518.00 31.44 3549 41.32 960 00 4885 00 1620.00 746500

Water Resources 0 0 0 0 0 0 0 ooo 0.00 0 0 0 0.00 0.00 ■ 0.00 0.00 0 0 0 0 0 0 0.00 0 0 0

Flood Defence 0 0 0 0 0 0 0 0 0 0 000 000 000 0.00 000 0.00 0 0 0 0 0 0 000 ooo'
PIR 0 0 0 0 0 0 0 0.00 0.00 000 000 0.00 0.00 0 0 0 000 000 0.00 0 0 0

RSR 0 0 0 0 0 0 0 0.00 0.00 000 0.00 0.00 000 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Waste Regulation 3 7 14 24 100 100 93 1900.00 4400.00 5650.00 11950.00 633.33 628.57 434 62 1360 00 3438 62 10414.S3 15211.15

TO TAL* • '39 r ' 7 I » 53 221 97.4 : 97.7 96.2 1621500 > 1 18574.00 12179.00 46988.00 > • m s m m m t m m s *372 0 .00  t t ^11796.78V 1̂ 12844,63*2 jWEWMsnltrasaoilae*

1998/99 ■4' ' , No. Cautions -  Enforcem ent Notices T f i ’Sf ^  . W arning Letters ■ u.' ■ \ M mwm
Q1 ; 02 03 04 TOTAL ,  01 s:Q2 . Q3 %:Q4 TOTAL 01 ~.v St*', 03 .-Si.-? -t* Q4 .**«! UjTUTALSr

Water Quality 4 7 1 8 18 0 0 0 0 0 27 17 5 6 55
Fisheries 15 7 2 1 25 0 0 0 0 0 46 29 14 2 91
Water Resources 0 0 3 0 3 0 0 0 0 0 0 1 0 0 1
Flood Defence 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

PIR 0 0 0 0 0 0 2 1 0 3 T 0 0 0 1
RSR 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Waste Regulation 3 2 2 1 8 31 32 56 39 158 0 2 1 0 3
T O T A L IS a a 94 31 34 ST SO 101. . V  74 - ■ ■ 4# . • -• « • 20 .17 ■ If :: t s i  * v

1999/2000 . N o ,  C a u t io n s * ■ E n f o r c e m e n t  N o t ic e s  * > • ' ̂  W arning L e t t e r s  * ^

Q1 0 2 0 3 0 4 TOTAL 0 1 0 2 0 3 ■ 0 4 ;  >’ TOTAL :i -K Q V * ^ 7 ;Q 2  >* J aS^.Q3..Sl.- 4 ri*JiQ4 7 * , ‘ TOTAL*
W a ter Q uality 4 1 1 6 ■ 0 0 0 0 18 12 10 40
Fisheries 2 1 1 4 0 0 0 0 - 15 S 0 21
Water Resources 0 0 0 0 0 0 0 0 9 0 0 B

Flood Defence 0 0 0 0 0 0 0 0 0 0 0 0
PIR 0 1 0 1 0 0 0 0 3 6 7 16
RSR 0 0 0 0 0 0 0 0 1 0 0 1
Waste Regulation 1 1 2 4 87 66 43 196 17 35 26 78
T O T A L  • 7 7 V 4 4 15 67 66 i ■ 43 - 7196 .  .63 -r 7y - . ‘ 61 V ,  43‘ r 7 Vv -7... ; - 167
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En v ir o n m e n t  Agency

P.O. Box 12, R ichard  Fa irc lough  House, Knu tsfo rd  Road, W arring ton  W A4  1HG. 
Tel: (01925) 653999 Telex: 628425 Fax:(01925)415961


