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S to n e  re v e tm e n t  b e in g  re p la c e d  
u sin g  a  22R B  d ra g lin e  to  
p ro te c t  b a t te r s  fro m  e ro s io n  on 
tid a l ch a n n e ls .

INTRODUCTION
The Direct Services Croup of the Environment 

Agency carries out a range of operations in 

connection with the flood defence programme of 

river and sea defence maintenance. In addition to 

the maintenance works the Group also carries out 

works on Civil Engineering projects, such works 

including driving sheet piling and reinforced 

concrete works.

HISTORY

The Direct Services Group in Anglian Region has 

seen a lot of changes over the years as the 

organisation has developed. In its time it has been 

a combined multi-functional operation, 

reporting to the then District Engineers, and 

becoming a Contracts Group for the National 

Rivers Authority.

DIRECT SERVICE CUSTOMERS

Within the Agency, flood defence remains the 

major customer of the Direct Services Group in 

the Northern Area. Routine maintenance work of 

control structures, dredging, weedcutting on 

embankments and banks, clearing obstructions 

from watercourses and emergency 

works are among the activities 

carried out. During many harsh 

winters, the Direct Services Group 

has played a key role in repairing 

breaches and maintaining flood 

defences, often in the most difficult 

of conditions.

S tru ctu re  m ain ten an ce

The Environment Agency is responsible for the 

maintenance and repair of a variety of 

structures including: weirs, sluices, 

bridges, locks, floodgates etc.
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Bank stabilisation

Bank stabilisation is important in Fenland 

areas where the river may flow in an 

embanked channel several 

metres above the 

surrounding ground level.

EXTERNAL CUSTOMERS FOR THE DIRECT 

SERVICES GROUP

Not only does the Croup work for the Agency, but 

it also successfully bids for work from related 

outside organisations such as local councils and 

the MoD. Job size can vary between clearing 

out a village pond to six figure sea defence works 

for the PSA, in partnership with external 

contractors. External work maintains the high skill 

levels of the workforce, helps keep 

them fully occupied and also 

provides a positive return for the 

Agency. All the operatives are fully 

trained and pay due regard to the 

Agencies duty to protect and 

enhance the natural environment. The Croup has 

to maintain a balance between being available at 

all times for its main client, the Agency, and 

carrying out work for other bodies.

HIGHLY ADAPTABLE GROUP

To be able to meet the needs of its customers the 

Direct Services Croup is highly adaptable, ~

turning its hand to a variety of jobs involving 

different skills and equipment. Under a contract 

won in open competition much of the fleet 

equipment is maintained by the W eed C ontrol

group, and can be hired out to Other Weed growth restricts the clear flow of water 

regions or partners on a limited basis which can increase the ri$k ot f,ooding and 

to ensure value for money. When 

other equipment is required, the 

Croup knows where to go to obtain 

it, and is confident that it can respond to any 

emergency with the right plant.

C rass c u t t in g  o n  
e m b a n k m e n ts  u s in g  side 
m o u n te d  flail c u t t e r  on 
tra c to r .

T  *" h 7  fy

W eed b o a t  c a rry in g  o u t 
w e e d  c o n tro l  a n d  c u tt in g . 
T he cu t w e e d  is re m o v e d  
by  a  s e p a r a te  b o a t.

adversely affect both navigation and 

fisheries.
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G O OD  DEEDS..

The workforce also does its share of good deeds 

for the local community, rescuing 

dogs from sluices or removing 

shopping trolleys from rivers. Often 

the only contact the public may have 

with the Agency is through a 

member of the workforce, whom 

they come across whilst weedcutting 

banks or clearing obstructions.

C arcass rem oval

The drowning of many animals in the ~ 

Regions rivers necessitates the removal 

and safe disposal of the carcasses. This 1 

unpleasant and potentially dangerous task 

is carried out by the Direct Services Croup.

KEY AIM

The key aim of the Direct Services 

Croup is to provide value for money 

for the client, namely the Agency. By 

retaining a core group of skilled, 

adaptable workmen an excellent 

service can be provided to all 

functions of the Agency.

O bstru ctio n  rem oval

Obstruction removal is a never ending 

task. This is particularly important in A '  

urban areas where rubbish can 

accumulate on trash screens and 

completely block culverts which increases flood risks

D redging

Dredging is carried out to remove 

accumulated silt deposits which reduce 

channel capacities thus increasing flood risk.

In navigable rivers it is necessary to maintain a

D red g in g  a c c u m u la te d  tilt 
fro m  w a te rc o u rs e  u sing  

hyd ra u lic  e x c a v a to r  flo a tin g  
o n  p o n to o m  (fo r e g ro u n d ),  
a n d  u sing  i 2 * B  d ra g lin e  
(b a c k g ro u n d ).  ^

Driving steal sheets piles to  I 
cofferdam s, cut off walls etc.

sufficient depth to allow safe passage of vessels



H O W  TO CO N TA C T  

TH E CRO UP

The Direct Service Croup are 
also available to carry out the 
above work types on a 
re-charge basis to external 
customers.

D ire ct Services C ro u p  
C en tra l Area  
Environm ent A gen cy  
Brom holm e Lane  
B ram pton
H u n tin gd o n  PE18 8NE

Telephone 0 1 4 8 0  414581  
Fax 0 1 4 8 0  413381

DIRECT SER

H ydraulic E x ca v ato r 
c a rry in g  o u t  in  

ch a n n e l w e ed  
c o n tro l a n d  c u t t in g  
u sin g  h e r d e r  c u tte r .
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Crass cutting using flail mower attached to Aetx all
terrain tractor. y y

Planting ‘thorn kids' on beach to protect sand dunes 
from erosion and to aid accretion of wind blown sand, to 
aid natural dune building.

D ire ct Services C ro u p  
N o rth ern  A rea  
En viro n m en t A gen cy  
W atersid e  House  
W atersid e  N orth  
L in co ln  LN 2 5H A

Telephone 0 1 5 2 2  513100  
Fax 0 1 5 2 2  512 9 2 7

D ire ct Services C ro u p  
Eastern  Area  
En viro n m en t A gen cy  
C o b ham  Road  
Ipsw ich  
S u ffo lk  IP3 9JE

Telephone 0 1 4 7 3  727712  
Fax 0 1 4 7 3  724205



ENVIRONMENT AGENCY (THAMES REGION) BIODIVERSITY STRATEGY & ACTION PLAN 
Priority BAP Habitats & Species Locations 1985-2001 - Fisheries & Conservation

NB: The locations shown on this map represent 
the locations of those species for which the function 

named above may be able to deliver biodiversity action 
in accordance with the Biodiversity Strategy and Action Plan 

for the Environment Agency (Thames Region).

NB: The following BAP habitat locations are not shown on this map series: 
Chalk Rivers
Eutrophic Standing Waters
Coastal Salt Marsh
Coastal & Floodplain Crazing Marsh
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Species
Barbel 
Bittern 
Black Poplar 
Club-tailed Dragonfly 
Creeping Marshwort 
Cut Grass
Depressed River Mussel 
Fine Lined Pea Mussel 
Glutinous Snail 
Great Crested Newt 
Greater Water Parsnip 
Lesser Bearded Stonewort 
Lesser Horseshoe Bat 
Little Whirlpool Ramshorn Snail 
Loddon Lily 
Loddon Pondweed 
Marsh Warbler 
Otter 
Pillwort 
Reed Bunting 
Southern Damselfly 
True Fox Sedge 

Twaite Shad

•  Water Vole
•  White-clawed Crayfish
•  Wild Brown Trout

Habitats
A Reedbed

/\ /  Main River 
r  |  LEAP Boundary

February 2002
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M A N A G E M E N T  A N D  C O N T A C T S :

The Environment Agency delivers a service to its customers, with the emphasis on 
authority and accountability at the most local level possible. It aims to be cost-effective 
and efficient and to offer the best service and value for money.
Head Office is responsible for overall policy and relationships with national bodies 
including Government.
Rio House, Waterside Drive, Aztec West, Almondsbury, Bristol BS12 4UD 
Tel: 01454 624 400 Fax: 01454 624 409

A N G L I A N  A D D R E S S E S

R E G IO N A L  O F F IC E  
Kingfisher House 
Goldhay Way 
Orton Goldhay 
Peterborough PE2 5ZR 
Tel: 01733 371 811 
Fax: 01733 231 840

N O R T H E R N  A R E A  
Environment Agency 
Waterside House 
Waterside North 
Lincoln LN2 5HA 
Tel: 01522 513 100 
Fax: 01522 512 927

E A S T E R N  A R E A  
Environment Agency 
Cobham Road 
Ipswich 1P3 9JE 
Tel: 01473 727 712 
Fax: 01473 724 205

C E N T R A L  A REA  
Environment Agency 
Bromholme Lane 
Brampton
Huntingdon PEI 8 8NE 
Tel: 01480 414 581 
Fax: 01480 413 381 i Regional Headquarters

For general enquiries pteaje cal your E N V I R O N M E N T  A G E N C Y  
C t M E H A L . N Q U I . Y  L I N E

enquiry Inc.
please can om general 3 3 3  J J J

The 24-hour emergency hotline E N V I R O N M E N T  A G E N C Y
E M E R G E N C Y  H O T L I N E

0800 80 70 60

ENVIRONMENT AGENCY

0 0 6 9 4 7

E n v ir o n m e n t
Ag e n c y


